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WRITING VEHICLE INSURANCE EXCLUSIVELY 





THE INDEMNITY COMPANY OF AMERICA, soundly organized, 
abundantly financed and ably managed, is more than a mere insurance company. 
It is a central western institution working in perfect harmony with the spirit of 
insurance itself—a constructive underwriting factor. We write Vehicle Insur- 
ance exclusively embracing all coverages in one policy. There’s the 
advantage! 


Assets over $1,000,000—Surplus to Policyholders, over $500,000 


“The Policy Has An Advantage” 








Fire, Property Damage, 
Theft, Liability, Collision 


Written in one contract and never a question with the 
Assured which company covers the accident or claim. 




















of Industry " 


N& only in whistling lariat and tramp- 
] 


ing herd does the romance of our great 
meat industry lie. 

A more fascinating story still is the develop- 
ment of the packing science. 

From a scattered, hand-to-mouth system the 
packers have evolved a method of distribution 
that is a marvel of American ingenuity. The or- 
ganization and sanitation of the country’s meat 
supply is one of the achieve- 
ments of the century. But how 











complished without Insurance? What business 
man would invest in vast packing plants, in 
thousands of railroad cars, in costly equipment 
without insurance protection? 

The Liverpool and London and Globe has 
done its share in bringing the cattle range to 
the back door of the Nation’s markets. 

Many Liverpool and London and Globe 
policies issued to the packing industry add a 

chapter to the company’s 
record in serving the Nation's 
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Sprinkler Installation 
on The Phillips Plan 


Increases Agents Income 





\PAVAVAPAPAPAPAPAPAPA 





Every live insurance agent has the interest of his assured at heart. A fire means property 
loss with a heavy indirect loss to employees, stockholders and to the community. 





Automatic Sprinklers represent the highest efficiency in fire protection. Insurance reductions 
are granted from sixty to eighty-five per cent. 


Phillips records show that every agency that has promoted Sprinkler Installations within a 
period of two or three years increased their income and permanently protects the accounts of the 
assured. 


The Rockwood -Badgerow Company Whether or not your client desires 
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November 12, 10923. 


The Phillipe Company, 
Cofcago, 
Zllinoie. 


Gent lemen: 
Your recent advertieing campaign in the Ineurance Field has 


come to ay attention. It should bring you good reeults because of the 
wserit of your proposition. 





Personally, 1 can r d it b of very satisfactory 
results in handling certein rieks having been equipped by sprinklere 
under your systen. 


The progressive agent or broker will not because of the 
reduction of income due to the considereblerate reductions for the 
Fire Ineurance object to recommend sprinklers under your syster. 
By so doing he inepiree confidence with the assured, improves his 
standing, and makes poesible the securing of many other branches 
of business. 


I have in sind one risk protected by eprinklere installed 
under your system some fifteen years ago and which has been on ay 
books ever since. Immediately followed Sprinkler Leakage Ineurance 
and Use and Occupancy Insurance made possible or necessery by the 
installation of the equipment. Subsequently I secured the Compense- 
tion Ingurance as well as Steam Boiler. In time « wrote the Tornado 
Insurance, Machinery Breakage, Automobiles, Business Life Insurance 
and now hope to interest thea in Group Life Ineurance and Group 
Dieability. Naturally the line has also grown materially in size 
during that time. 


In the inetance of two other risks equipped with sprinklers 
under your system, I have hed satisfactory resulte of more or less the 
same nature ae the foregoing. Altogether I regard it as an excellent 
moans of establiehing « warm and sttisfactory relationeliip with a client. 


If it will be of service to you, you may uee thie letter ee 
you see fit. 


Yours very 


ade, 


the financing service of The Phillips 
Company his property should be pro- 
tected with automatic sprinklers. If, 
however, he feels that the spot cash 
outlay required would be too heavy a 
drain on his current resources we will 
be glad to prepare the necessary plans, 
secure the lowest bid from a reliable 
manufacturer, supervise the installation 
and pay for it in cash, distributing this 
cost, plus our charges, to your client 
over a period of years so that the equip- 
ment may practically pay for itself out 
of his savings in premiums and create 
for him a new asset. 
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In this connection we again point 
out that we do NOT have any insurance 
dealings with your clients whatsoever. 
We merely “finance” the installation of . 
the sprinklers, leaving you to handle the S 
insurance. In this way we co-operate 
with each other. 


VAVAPAPAPAPA 

















Whenever you ARE threatened with the loss of a line, recom- . 

mend Automatic Sprinklers on the Phillips Plan to your S 

customer, phoning us at once, long distance, at OUR expense. . 

The Phillips Company 
AUTOMATIC SPRINKLERS . 

(Franklin 4571 R 

108 South La Salle Street —_Lons Distance) Franklin 4572 CHICAGO, ILLINOIS : 
IS 
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>| WESTERN UNION HAS 
SESSION AT MONTREAL 


COMMISSIONERS MEET i | 
ON SOUTHERN BORDER | SPOKESMAN FOR INSURANCE PAYS seni 


TRIBUTE TO THE CONSTITUTION 


————_—} 


: Relinquishes Its Control - 
RESIDENT JOHN C. HARDING | that followed it into a position of world he ne eae 
of the Ww estern —_ —_ is | leadership. mobile Insurance Matters and 
meeting in annual session in Mont- “Looking to it as we do for the protec- : ° 

— this pr grime be — to Bh oa tion of our business and our personal | Repeals All Legislation 
| aor’ i Wann 4 ‘ett ge pr _ rights against the onslaught of radicals — 

LARGE NUMBER ON HAND |surance is one of the great constructive | 24 Political demagogues, it is particu-) Wany ARBITER I 

| hesinesens of ‘the cnuntey tea apelei- larly fitting that we turn from the con- N WEST 
———. - | man should express his sentiments at | sideration of the immediate problems of 


this particular time toward the funda- | OUr business to pay tribute to the in- : 
| a laws of the country. President strument that makes business possible Suggestion Was Made for a “Judge 











Annual Session of Supervising — 
Officials Now Under Way at 
San Antonio 








Thirty-five States Represented and 








Many Company Officials Also in | Harding said: gg one yy ae v7. Landis" to Rule Insurance 
: | “Throughout the United States this; +t 38, Pecularly fitting, too, that we 7 
Attendance at Meeting | weak fe pi ‘Constitution Week’ pare f should pay that tribute here, assembled Affairs 
| wherever free men assemble tribute will | 25 We are on Canadian soil and with the = 
: se . be paid to the priceless worth of the representativ es of British companies 
By W. A. SCANLON pA document Ri guarantees to every constituting a valued and honored part By C. M. CARTWRIGHT 

SAN ANTONIO, TEX., Sept. 16— | man and woman under its aegis, liberty | ©! OUT membership. MONTREAL, Sept. 16.—There were 
The 56th annual session of the National ——, law and the oe to honestly =| Similarity Is Seen some important issues injected into the 
‘onvention of Insurance Commissioners | CUmulate property and transmit it to his | oil : i Sea Sia, ne whe cal 
aegenaay heirs. The proof of its worth lies in its; ‘‘This is true because in the historic deliberations of the Western Union at 


and the 20th annual convention of the accomplishments. Sept. 17 will mark the | sense the constitution of the United its annual meeting. The report of the 


Fire -Marshals Association of North | 138th anniversary of its submission by | States is the lineal descendant of the | special committee recommending the or- 
America opened here Monday. An in- | the constitutional —- to the at Magna — signed at or mag . 
weet: : ive program has | Ple of the United States. In the brief | more than five centuries earlier tlc E eae aay . 
gd ber rcpt nt ms eee, time that has elapsed the system of gov- | seems to me that the mingled flags of Cook county was read by Chairman W. 
pavers a Lest SNe ernment that it set up has converted a| the two great nations, the common L. Lerch. Another recommendation was 
and an elaborate entertainment program | }owling wilderness into a center of world | tongue that we speak, and the blood re- | the appointment of an arbiter who shall 
is being furnished. culture, has made this people, assembled | lationship of our charters of liberty may : 

There is a large attendance. The total | from all parts of the world, the richest | well be a happy omen of the day to ‘ncuieineiin igiiae ; : 
and most contented people in the his- | come when the Anglo-Saxon ideal of | irance affairs. Still another issue 
| tory of mankind, and has brought us liberty under law shall pervade the world _— the chronic large cities situation. 
through the great world war and the | and give to all people every where stabil- | President John C. Harding’s address 


mre i an ) nts of 

eves of the insurar he dey igre yp 11. | Period of industrial and financial chaos ity, prosperity and peace.’ | was listened to with rapt attention and 
35 states answered the first roll ca ; a B | comme of his suggestions were referred 
Officials of companies, representatives | 4 to the committee on order of business 


of various insurance organizations, gen- | commissioners showing how fhey felt on | Antonio. The paper was most interest- | for assignment of a time for further 


ganization of an adjustment bureau for 


be a sort of Judge Landis in western 


registration at the commissioners’ con- 
vention shows 420 on hand. Represen- 








eral, state, special and local agents are | this particular subject. | ing and told of the operation of the deliberation. 
here in large numbers. Much attention was given to this ad- | insurance department of Mexico and the | Melinquishes Automobile Jurisdiction 
Open With Joint Session dress. There is a feeling among many | activities of the companies operating | 
| of the commissioners that Commissioner | there. 1 a At the initial meeting Tuesday morn- 
President John C. Luning, insurance | Kendrick will be the next president of | John R. Dumont, Nebraska commis- | ing, action was taken on the automobile 


commissioner of Florida, presided at the | the organization. 

opening session, which was a joint ses- Monday afternoon all of those in at- | 
sion of the commissioners and fire mar- | tendance at the convention were taken | missioner. quishes all jurisdiction at present held 
shals. The address of welcome was | for an automobile drive over the city, Séte Men Give Banquct over automobile business. All Union 


| Sioner, read a paper on “Insurance| situation by the adoption of the fol- 
| 
- | 

delivered by Mrs. Miriam A. Ferguson, | and to the army posts, parks and mis- | legislation bearing on the subject is re- 
| 


Agent From the Viewpoint of a Com-| lowing resolution: “The Union relin- 


governor of Texas, and James E. Fer- | sions. Tuesday night the Southwest Texas | pealed; provided, that the governing 
guson, ex-governor, for the state of | Life Underwriters Association tendered | committee is authorized to reassume full 
Texas. John W. Tobin, mayor of San i: . : =e a banquet and entertainment to the vis- | jurisdiction over the automobile busi- 
Antonio, gave the welcoming address; The Blue Goose ponds of Texas were | iting commissioners and fire marshals | "¢ss under such rules and regulations 
for San Antonio. hosts_to the insurance commissioners | at the Gunther hotel. About 500 peo- | and at such time as it may feel it is 
Judge Harry L. Conn, superintendent | and fire marshals Monday night at a | ple attended. Among the speakers | | proper to do so in the interest of the 
of insurance of Ohio, and Chester E. banquet which was attended by about | were John L. Shuff of Cincinnati, Harry Union and when such control can be 
Johnson, fire marshal of Alabama, re- | 500 people. Wirt Leake of Dallas, grand | | L. Conn, Ohio commissioner, and Col, | absolute as to rates, rules and regula- 
sponded to the addresses of welcome. custodian of the goslings, was toast- William Mitchell, the famous aviator, | tions, including commissions. 
Pat M. Neff, ex-governor of Texas, | master. The address of welcome was 7 nciadiam tee ton eaciennaetia si 
spoke for the Texas insurance organi- made by Sam P. Cochran of Dallas, aa neon om _ Ranges orstenrsen fea- 
zations. Immediately following, the fire past most loyal gander of the sexas tures were well received. Tuesday night It was decided to abolish the patrol 
marshals adjourned to their meeting gone. — ae an a — by | those attending the convention left on | committee as its functions have been 
place at the Gunther Hotel. paver of DP onan gy. 9 rgmaselipebe | a trip to the Rio Grande Valley, where | taken over by the National Board. The 
Luning and Kendrick Speak | by WE Mallalieu ~ New York, most | they were entertained royally all day | cotamittee on contingent commissions 

H. C. Ford, San | Wednesday. Business sessions will be | was abolished as it has no duties to per- 

| resumed Thursday morning at San An-| form. R. D. Safford, western manager 


Blue Goose Dinner Monday Night 





Two Committees Abolished 


The address of President Luning and | loyal grand gander; 
W. R. C. Kendrick, commissioner of | Antonio; Paul E. Rudd, Milwaukee, 


insurance of Iowa, were presented at the | grand wielder; Frank N. Julian, Ala- | tonio. lintchieikcibiiaiadiaas iia of _ mages Fire, was elected to 
Monday morning session. President | bama insurance commissioner, and | ‘ eer en ae hestecgess H. G. B. Alex- 
Luning in his annual report reviewed | Judge John M. Scott, Texas insurance The insurance commissioners held an | ander & Co., managers of the Trans- 
the work and accomplishments of the commissioner. Governor Ferguson was | executive session Tuesday afternoon. ha org Fire. 


association during the past year and | an honored guest. At the conclusion of this session it | Aside from its recommendation as to 
touched on some of the vital matters | was reported that all of the afternoon | the automobile business, the governing 
confronting the insurance business to- | | was given over to a general discussion | Committee reviewed its work in _revis- 
day. | Tuesday morning’s session was| of the Palmetto-Chrysler contract. Each | ing the rules regarding bridging the gap 

Commissioner Kendrick read a most | opened with an address prepared by | of the commissioners told of the devel- | between fire and tornado insurance and 
interesting and forceful paper, his sub- | Daniel Lavin, accounting inspector of | opments in this celebrated case in his | Its action as to a coinsurance form lor 
ject being “The Force and Effect of De- | the Bureau of Insurance of the Depart-| state. No definite action was taken. It | use and occupancy. 


Mexican Official on Program 


partmental Rulings and the Attitude of | ment of Labor of the Republic of | was the concensus of opinion that those Hotel Housed Five Conventions 
Courts Thereon.” Commissioner Ken- | Mexico. Mr. Lavin was introduced to | commissioners who had not already es , A 
drick’s paper showed that he had given the convention by A. P. Carrillo, Mexi- | acted would wait until a decision had | The Mount Royal hotel housed five 


much serious thought and expended | can consul general at San Antonio. Mr. | been made on the New York, Ohio ont | conventions which crowded the lobby 
much effort in getting together his data. | Lavin, being unable to speak the Eng-| Massachusetts cases. It is expected | and the whole establishment. Hence 
He quoted from letters received from | lish language, had his paper read by | that a decision will soon be given in| there was much confusion. Aside from 
insurance company officials and other | M. C.. Gonzales, an attorney of San (CONTINUED ON PAGE 33) (CONTINUED ON NEXT PAGE) 
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ADVERTISERS COMPETE 
HOLCOMBE TROPHY IS PRIZE 


Insurance Advertising Conference Will 
Meet in Boston Oct. 26-28 and 
Will Give Exhibition 


A feature of the Insurance Advertis- 
ing Conference meeting in Boston Oct. 
26-28 will be a competitive advertising 
exhibit for the Holcombe trophy. The 
first contest of this nature was held at 
St. Louis and the second at Pittsburgh 
at previous conventions. Both contests 
were very successful. 

Companies, members of the confer- 
ence, may enter one piece of advertising 
or series of newspaper or other publica- 
tion advertisements, posters, folders, or 
any kind of advertising matter. The 
trophy will become the property of the 
company to which it is awarded for a 
period approximating one year beginning 
trom date of presentation. Any com- 
pany winning the trophy three times, 








MEETING OF WESTERN UNION 
(CONT’D FROM PRECEDING PAGE) 
the Western Union, the International 
Claim Association, the Amalgamated As- 
sociation of Street and Electric Railway 
Employees, the American Association of 
Traveling Passenger Agents, the Paint- 
Decorators & Paperhangers Asso- 
ciation, met in the hotel. The golf play- 
ers were bitterly disappointed Sunday 
because of the steady downpour of rain 
which continued until Monday morning. 
Many went out of to the country clubs 
during afternoons of meetings days as 
business sessions were held only in the 

morning and Tuesday night. 


Many Prominent Men on Hand 


ers, 


There were many eastern officials 
present as an important meeting of the 
Eastern Union is to be held tomorrow. 
Among the visitors were H. C. Eddy, 
former western manager Commercial 
Union; Hugh R. London, former United 
States manager Liverpool & London & 
Globe; Alfred Stinson, former western 
manager Fidelity-Phenix; Ernest 
Palmer, manager Chicago Board. 

President Victor Roth of the Secur- 
ity of Connecticut and Vice-President 
Paul Sommers of the American, mingled 
with the Union fraternity in the lobby 
but kept a safe distance from the meet- 
ing room. A number of Canadian man- 
agers with headquarters in Montreal 
extended numerous courtesies. At the 
banquet C. A. Ludlum, vice-president of 
the Home of New York, acted as toast- 
master, the speakers being Ernest Pal- 
mer, manager of the Chicago Board; 
C. J. Doyle, associate general counsel 
of the National Board, and President 
Edward Milligan of the Phoenix of 
Hartford, the latter representing the 
Eastern Union. 

Satisfied With Separation 

At the session of the Western Union, 
Tuesday evening, the advisory commit- 
tee met. Attorney E. H. Hicks com- 
mented on the Kansas separation case 
and gave his opinion as to the rights 
of companies under it. The companies 
are well satisfied with the results of 
the separation movement. Some few 
companies have been lukewarm but as 
a rule there has been effective coopera- 
tion. Owing to the laws little has been 
done in Ohio, Nebraska and Iowa. An 
attempt will be made to clean up the 
remaining mixed agencies in other states. 
At the Tuesday evening session the 
committee on public relations told of 
some valuable work it had accomplished 
under the guidance of Harry Curran 
Wilber of Chicago, who represents a 
number of interests. Mr. Wilber was 
present and outlined his plans for se- 
curing a more favorable attitude on part 
of the public toward insurance. He 
already has exercised some telling in- 
fluence in the northwest. 





ARIZONA TAKES ACTION | J. R. COONEY ADVANCED 


BARS AUTO-INSURANCE DEALS| IS AGENCY SUPERINTENDENT 


Chrysler-Palmetto Situation Marking 
Time in Other States—License 
Issued in California 


PHOENIX, ARIZ., Sept. 16.—As a 
result of the Chrysler-Palmetto arrange- 
ment, the Arizona corporation commis- 
sioner has issued an order prohibiting 
any automobile dealer or anyone con- 
nected with the automobile sales busi- 
ness from participating in the sale of 
insurance, or attempting to sell or give 
away any insurance on an automobile. 
While this is already a provision of the 
code of the state, yet the commissioner 
has felt it necessary, due to infringe- 
ments, to call particular attention to this 
provision by issuing the order. 


DUMONT WITHHOLDS ACTION 
LINCOLN, NEB., Sept. 16.—Com- 


niissioner Dumont is in San Antonio to 


} 


Illinois State Agent of Firemen’s Pro- 
moted and Succeeded by Fred 
W. Sullivan 


John R. Cooney has been appointed a 
superintendent of agencies in the west- 
ern department of the Firemen’s of 
Newark and affiliated companies, effec- 
tive Sept. 15. For the past several years 
Mr. Cooney has been Illinois state agent 
of the company with headquarters in 
Chicago. Mr. Cooney is one of the out- 
standing successes in the Illinois field. 
He is well known to agents throughout 
the state, and has built up the business 
of the Firemen’s and its running mates 
to large proportions. Before taking up 
field work Mr. Cooney was for some 


| time manager of the loss department of 


the Firemen’s in Chicago. 
| g 


He has been 


| prominent in the activities of the IIli- 


attend the National Convention of In- | 


surance Commissioners, and has as yet 
taken no action to bring the issue with 
the Chrysler Motor Car Company and 


he Palme Pains | Sick 4 | - : ; 
the Palmetto Fire into the courts, but | general agency firm of Roe & Sullivan 


when he returns will take up with the 
state’s legal department the question of 
how to stop the misrepresentation that 
he is being informed is being indulged 
in by dealers in cars. One of these is 
that the Palmetto is licensed to do busi- 
ness in the state. As a matter of fact it 


nois Field Club. 
Succeeded by Sullivan 


Mr. Cooney is succeeded by Fred W. 
Sullivan. Mr. Sullivan for the past sev- 
eral years has been a member of the 


of Detroit, Mich., and also Michigan 


| state agent of a prominent company. 


| fire and theft lines. 


has not been, and while Mr. Dumont | 


will not say what he will do with the 
application for admission that has been 
in his hands for the past two months, 
there is little doubt in the minds of those 
who have followed the case so far that 
so long as the situation remains as it is, 
the department will not act on the ap- 
plication. This will probably invite a 
lawsuit, since Nebraska is a heavy buyer 
of cars and the Chrysler company has 
several well organized agencies in the 
state. 


Palmetto has indicated any desire to 
push the matter with the commissioner, 
and are apparently letting the situation 
ride so far as Nebraska is concerned in 
the legal sense. 


LICENSED IN CALIFORNIA 


The Palmetto Fire has been licensed to 
operate in California, writing automobile 


Mr. Sullivan will make his headquarters 
at Rockford, IIl. 








Dr. Andrew H. 
Palmer, superintendent of the crop and 
weather department of the Automobile 
at the western branch office in San 
Francisco, has been named general agent 
for the state. Dr. Palmer refused to be 
interviewed regarding his connection 
with the Palmetto, stating that he had 
received no official notification of his 
appointment as general agent. He also 
refused to say whether or not he ex- 


| pected to maintain his connection with 


| the Automobile, stating that upon advice 
fe. | of his home office he had nothing to say 
Neither the Chrysler company nor the | 


| 


regarding the matter. 


SPENCER DEFERS ACTION 
PORTLAND, ME., Sept. 16.—Assur- 
ance has been given by Commissioner 
W. D. Spencer of Maine that no action 
would be taken by his department 


| against representatives of the Chrysler 


SAN FRANCISCO, CAL., Sept. 16.— | 


Motor Corporation pending the hearing 
of the case now before the court in 
November. 











CONDENSED NEWS OF THE WEEK | 








The annual 
Union was held this week in Montreal. 

Page 3 

e & 2 
Tentative program is issued for the 
convention of the National Association of 
Insurance Agents at Kansas City Oct. 5-9. 
Page 4 

* * x 


Liberty Fire has pur- 
of the Peoples National 
Page 8 


The National 
chased control 
Fire. 

*x* kx * 


Charles W. Disbrow of St. Louis, presi- 
dent of the American Automobile, is dead. 


meeting of the Western | 





The Fire Marshals’ Association is hold- 


| ing its convention in San Antonio, Tex., 


Page 4. 


x x x 
Officials of-leading Eastern Union com- 
panies say radical reforms must be in- 
stituted at the meeting this week or seri- 
ous consequences will ensue. Page 12 
x *k * 
Iowa local agents hold annual meeting 
at Des Moines. Page 4 
x k * 


Insurance commissioners hold annual 
meeting at San Antonio. Page 3 
* * * 


President John C. Harding of the West- | 


ern Union in his annual address urges 

the Blue Goose to tame down some of 

its entertainment. Page 6 
x * * 

Question of uniform commissions dis- 

cussed by Commissioner Julian of Ala- 

bama at commissioners’ meeting. Page 18 





this week. Page 4 


*x* * x 
W. R. C. Kendrick, commissioner of 
Iowa, gives views on effect of depart- 
mental rulings and attitude of court. 
Page 10 

*x* * x 


J. R, Cooney made superintendent of 
agencies of Firemens in Western de- 
partment. Page 4 

*x* * * 


The annual meeting of the Interna- 
tional Claim Association was held this 
week in Montreal. Page 35 

* * .* 


Clarence W. Hobbs explains permanent 
rate making method adopted by National 
Council on Compensation Insurance at 
Insurance Commissioners Convention. 

Page 37 
*x* k * 


Sharp rate increase is made for crack- 
ing coverage on cast iron boilers. Page 35 
* * * 


George W. Yancey, attorney at Bir- 
mingham, Ala., addresses the Interna- 
tional Claim Association on double in- 
demnity with particular reference to 
aeroplanes used for business purposes. 

Page 37 
x * x 

A. Duncan Reid, president of the Globe 
Indemnity, is elected chairman of the 
workmen’s compensation reinsurance bu- 
reau to fill the vacancy caused by the 
recent death of T. B. Gaty. Page 4 





C. W. DISBROW IS DEAD 
WAS HEAD OF AMERICAN AUTO 


End Comes Suddenly to Outstanding 
; Figure in Field of Automo- 
bile Insurance 


ST. LOUIS, MO., Sept. 16.—Charles 
W. Disbrow, founder and president of 
the American Automobile of St. Louis 
and one of the outstanding figures in the 
field of automobile underwriting, died 
Sept. 10 at his summer home in Alexan- 
dria Bay, N. Y. Mr. Disbrow retired 
the night of Sept. 9 in fine spirits and 
apparently in good health. Early the 
following morning he died suddenly. 
Funeral services were held at the Dis- 
brow home in Kirkwood, St. Louis 
county, Mo., Monday afternoon. 

Born in New York City July 4, 1874, 
Mr. Disbrow was graduated irom the 
New York College of Law in 1896. He 
practiced law in New York City until 
1899 when he moved to Denver, Colo., 
where he practiced his profession until 
1904, turning his attention to the cas- 
ualty insurance business and receiving 
the appointment of manager for the 
mountain territory of the United States 
Fidelity & Guaranty. In 1908 he moved 
to St. Louis, where he served as man- 
ager for a large territory surrounding 
St. Louis for the U. S. F. & G. until 
1911, when he resigned to organize the 
American Automobile. 

Leader in Automobile Field 


His career since 1911 has been identi- 
cal with the history of the institution 
which he founded in that year. A pio- 
neer in the automobile insurance field, 
he quickly became one of its outstand- 
ing leaders. Starting with assets of 
$300,000 and an idea—the idea that the 
enormous development impending in the 
motor industries would justify a com- 
pany specializing and devoted exclu- 
sively to automobile insurance—he has 
achieved for his company the distinction 
of being the largest company in the 
world confining its writings to automo- 
bile insurance. The latest figures avail- 
able place the assets of the American in 
excess of $7,000,000. It is operating in 
45 states, the District of Columbia and 
Canada. Mr. Disbrow was the origina- 
tor of the all-cover automobile policy. 
He was an acknowledged authority upon 
every subject pertaining to automobile 
insurance. His counsel and opinions 
were eagerly sought, alike by company 
executives and agents, wherever their 
separate or common interests were at 
stake. 

Mr. Disbrow was the author of two 
books, “Disbrow’s Digest of the New 
York Code of Civil Procedure” and 
“Periodic Financial Panics,” and ot 
many tracts and magazine articles. He 
was widely known for his pithy, pungent 
style. His most recent published arti- 
cles have dealt with the subjects of 
reciprocal exchanges and compulsory 
liability insurance. He was opposed to 
both, and he wanted the world to know 
it, and to know why. He was equally 
solicitous for the growth and prosperity 
of his agents and his company and for 
the advancement and integrity of the in- 
surance business as a whole. 

In many respects Mr. Disbrow was 
his company. 
It was more like that of father and 
counselor than employer or company 
official. The close personal contact he 
maintained with the various members ot 
the company’s very large agency organ- 
ization was one of its biggest intangible 
assets. 

One of the hardest personal workers 
in the business, he was not a hard task- 
master. He had a way of getting the 
most from those under him without 
applying harsh methods. He was also 
very broad minded in his dealing and 
while maintaining very decided views on 
most questions he was always willing 
to hear the other fellow’s side and to 
consider his position. 








His position was unique., 
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KANSAS CITY PROGRAM 
HAS MUCH OF INTEREST 


Plans for Convention of National 
Association of Insurance 
Agents 


AUTOMOBILE PROBLEMS UP 





More Attention to Be Given to Casu- 
alty Underwriting Questions Than 
in Previous Years 


NEW YORK, Sept. 16—While the 
program for the 30th annual convention 
of the National Association of Insur- 
ance Agents, presented below, is tenta- 
tive, it is not anticipated that any -ma- 
terial changes will be made in it, the 
various speakers and committee chair- 
men having announced unqualifiedly 
their purpose to be on hand when the 
gathering begins. 

The program this year is noteworthy 
in several respects. There will be no 
formal addresses by company officials, 
the entire time of the various sessions 
being assigned to agents for the con- 
sideration of field problems. A series of 
luncheons for state association presi- 
dents and for state secretaries has been 
arranged, affording opportunity to com- 
pare notes as to conditions under their 
respective jurisdictions and the methods 
employed or suggested for dealing with 
them. 

Consider Automobile Insurance 


It’s a safe prediction that automobile 
insurance will provoke unusual interest 
in view of the Chrysler-Palmetto deal, 
and the entry of the General Exchange 
Insurance Corporation, a subsidiary of 
the General Motors Corporation, into 
the underwriting field. The several divi- 
sions of casualty underwriting will re- 
ceive greater attention this year than 
ever before. 

While it is confidently assumed that 
the attendance at Kansas City will be 
large, no attempt has been made by the 
management of the association to esti- 
mate the number of delegates. The 
eastern contingent plans leaving this 
city on the night of Oct. 4, traveling 
via the New York Central to Chicago. 
At the latter city the eastern coaches 
will be attached to the Southwestern 
Limited, scheduled to arrive at Kansas 
City early the morning of the 6th. What 
company officials plan making the jour- 
ney is not known at this time, though 
it is reported that R. P. Barbour, United 
States attorney for the Northern As- 
surance and the London & Scottish, and 
John L. Mee, vice-president and agency 
superintendent of the National Surety, 
will be of the number. President T. C. 
Moffatt and Secretary Walter H. Ben- 
nett of the National Association will 
likely reach Kansas City about Oct. 1, 
thus allowing several days to confer 
with the various committees of the or- 
ganization and with the local committee 
of arrangements regarding the general 
business and entertainment features. 


Reduced Rates Given 
The 


rate of 


railroads have granted a reduced 
one and one-half fares for the 
round trip. In order to secure this re- 
duced fare it will be necessary, upon 
purchasing the ticket, to use the rail- 
road certificate sent out by the National 
Association. One certificate is sufficient 
for a delegate and any members of his 
tamily who go with him. The reduced 
rate applies only when the same route 
Is used in going to and coming from 
the convention. If two or more mem- 
bers of any agency desire to attend, 
additional certificates will be supplied 
by the National Association on request. 

Stop-overs are permitted at certain 





IOWA AGENTS’ MEETING 
CONVENTION AT DES MOINES 


Many Topics Being Discussed at An- 
nual Two-Day Gathering of 
Local Agents 


DES MOINES, IA., Sept. 16.—Mem- 
bers of the Iowa Association of Insur- 
ance Agents began their annual meeting 
here this morning. The convention will 
continue through Thursday. Des Moines 
always draws a larger crowd to these 
annual agents’ meetings than any other 
city in the state. The attendance this 
year is much larger than at Sioux City 
last year. President Robert M. Evans 
of Des Moines submitted his annual re- 
port at the opening session this morning. 
The report of Secretary-Treasurer E. E. 
Crawford of Des Moines was also heard. 
President Evans named the various 
committees. 

Stubbs and Kauffman Speak 


An interesting talk was given by Lur- 
ton H. Stubbs, the widely known Cedar 
Rapids, Ia., local agent, who discussed 
“Sales Methods.” B. F. Kauffman, a 
Des Moines banker, discussed “Local 
Boards and Their Formation.’ 

At the afternoon session “The Writ- 
ing of Farm Business” was discussed by 
L. S. Gambs of Smithfield, E. C. Cady 
of Burlington and A. E. Baumer of 
Lone Tree, all big producers of farm 
business. There was a general discus- 
sion of various insurance questions. In 
the evening a complimentary dinner at 
the Wakonda Club was served. Joel 
Tuttle, assistant secretary of the South- 
ern Surety, presided at the affair as gen- 
eral chairman. 

Breakfast Conference 


On the last day of the convention 
there will be a breakfast conference at 
7:30 a. led by P. J. Clancy of Des 
Moines. The reports of the various 
committees and an address will be given 
by Cliff C. Jones of Kansas City, Mo., 
chairman of the executive committee of 








the National Association of Insurance 
Agents. 
points. Local ticket agents will supply 


full information in this regard. 
Make Reservations Now 


It is important for those who expect 
to attend the Kansas City convention, 
and who have not already done so, to 
make immediate hotel reservations. The 
Muehlebach hotel will be convention 
headquarters. Directly across the street 
is the Hotel Baltimore, also a first class 
hotel. Other good hotels are in close 
proximity so that all will be accom- 
modated. C. R. Fidlar, 1003 Waldheim 
building, Kansas City, Mo., is in charge 
of hotel reservations. 

Registration of all attendants will be- 
gin at 9 a. m. Monday, Oct. 5, on the 
mezzanine floor, Hotel Muehlebach. 
Admission to the convention sessions 
will be by the official badge issued only 
to those who register. Fee of $5.00 
applicable to all attendants, except vis- 
iting ladies. 

The program is as follows: 

Monday, Oct. 5 


is 


10 a. m.—Meeting of National executive 
committee, Hotel Muehlebach, state 
suite, 3rd floor. 


10 a. m.—State convention, Kansas As- 
sociation of Insurance Agents, ball room, 
Hotel Muehlebach. 

10 a. m.—State convention, Missouri 
Association of Insurance Agents, Pom- 
peian room, Hotel Baltimore. 

8-11 p. m.—(Tentative) Theater party 
and buffet supper of above two state as- 
sociations. 

Tuesday, Oct. 6 

10 a. m.—Meeting of state association 
officers with National executive commit- 
tee, Assembly room, mezzanine floor, 
Hotel Muehlebach. 

1 p. m.—Complimentary luncheon con- 
ference, state association presidents, of- 
ficers’ dining room, mezzanine floor, 
Hotel Meuhlebach, Past President E, M. 
Allen, Helena, Ark., presiding. 

1 p. m.—Complimentary luncheon con- 

(CONTINUED ON PAGE 46) 





GETS KANSAS LICENSE |FIRE MARSHALS MEET 


GENERAL MOTORS PLAN O. K’’D | 


Will Write Fire and Theft on All Cars 
Sold on Time; Optional With 
Cash Buyers 


TOPEKA, KAN., Sept. 16.—After a 
thorough investigation of the under- 
writing plan of the General Exchange 
Insurance Corporation, organized re- 
cently by General Motors, Superintend- 
ent Baker of Kansas has licensed the 
company in Kansas. Application was 
made to Superintendent Baker last July, 
but he refused to act upon the applica- 
tion until such a time as the company 
had filed a statement of its plans with 
his department. Orville Davies, 
ant secretary of the company, went to 


| 


TO CONSIDER PROBLEMS 


| President Wade Makes Plea for 


assist- | 


Topeka for a conference with Mr. Baker | 


and after a discussion of the plans, the 
Kansas department allowed the license. 
Mr. Davies told the Kansas depart- 
ment that originally the General Motors 
proposed writing insurance on all cars 
sold by its agents, but that this plan 
had been changed sometime ago to per- 
mit optional purchase of insurance by 
those who paid cash for their cars. 


Write Below Conference Rates 


Features of the plan of the General 


Exchange Insurance Corporation include | 


writing fire and theft at 25 percent be- 
low the conference rate; 
be sought; 
lar taxes on the business 
will have only one agent, the representa- 
tive of thé acceptance corporation and 
will not pay any commissions; anyone 
buying a General Motors car new or 
used, and paying cash for it, may make 


application for insurance by mail. 


no renewals will | 
the company will pay regu- | 
it writes; it | 


The insurance corporation was organ- | 


ized primarily, according to Mr. Davies, 
to furnish fire and theft coverage on cars 
purchased on time and financed through 
the General Motors Acceptance Corpora- 
tion with the dealer taking no part in 
the placing of this insurance as all cars 
financed through the acceptance cor- 
poration are automatically covered as a 
part of the plan. When a car is sold by 
a General Motors’ dealer, a conditional 
sales contract is secured from the pur- 
chaser in which the dealer retains title 
to the car until paid for. This contract 
sold by the dealer to the acceptance 
corporation as a result of which the 
purchaser, the dealer and the acceptance 
corporation have an insurable interest 
in the car, inasmuch as the dealer guar- 
antees the payments. 


is 


Insurance Included in Financing Cost 


In this way the acceptance corpora- 
tion will pay to the insurance corpora- 
tion the exact amount of insurance pre- 
mium which it collects from the pur- 
chaser and which has been included in 
the financing charge. The placing of 
other insurance other than fire and theft 
is left to the discretion of the purchaser 
It is emphasized that all forms of in- 
surance on cars sold for cash are en- 
tirely optional with the purchaser. 

The General Motors will not allow its 
dealer in any way to act as an agent or 
solicitor of insurance and if the pur- 
chaser desires forms of coverage not a 
part of the acceptance corporation plan, 
it will be necessary for him to make 
application direct to the company, just 
as anyone who buys a car for cash and 
wishes to place his insurance with the 
General Motors must make his applica- 
tion and remittance direct to the com- 
pany by mail having no contact with the 
dealer in regard to insurance. Mr 
Davies announced that no plans had 
been made to solicit renewals, but noth- 
ing is said to the effect that the company 
will not write renewals where they are 
applied for. The policy forms to be used 
will be standard and all adjustments of 
losses will be handled through independ- 
ent adjusters located in Kansas. 


Cooperation in Fighting 
Hazards 


TELL OF RECENT PROGRESS 


Public Must Be Awakened to the Eco- 
nomic and Humanitarian Necessity 
of Reducing Losses 


BY W. A. 

SAN ANTONIO, 
Stacey W. Wade, commissioner 
North Carolina and president 
Fire Marshals’ Association, ad- 
dress here yesterday made a plea for 
more earnest cooperation in fighting the 
fire hazard. He called attention to the 
tremendous economic waste in the coun- 


SCANLON 

TEX., Sept. 15.— 
of 
of the 


in his 


> ° @ . 
try through»fires, stating that in 1923 
the aggregate loss in the United States 
Was $535,372,782, as compared with 





STACEY W. 
President Fire Marshals’ 


WADE, 
Association 


$203,763,550 ten years before. The esti- 
mate for 1924 places the probable total 


for the year in excess of $550,000,000. 
Need Concerted Action 

This deplorable condition he said 
cannot be remedied until the business 
men of the country are brought to a 
realization of the economic significance 
and until they take concerted action in 
applying business principles to the re- 
diye of the losses. What is needed 
is adequate leadership in the movement 
for fire prevention. This is the great 


duty and privilege of the fire marshals, 
who are in a position to take the lead 
in waging this war. He said that it is 
a most worthy work. It is saving mil- 
lions upon millions of dollars. of wealth 
every year to say nothing of the human 


lives which are lost by fire Some 
15,000 people, mostly women and chil- 
dren and invalids, lost their lives last 


year through the burning of buildings, 
so that the work of fire prevention is a 
great humanitarian work as well as an 
economic service. 
Describes Unique Department 
R. E. 


Aetna in 


Currier, state agent of the 
Florida, spoke on the fire de- 
partment as a social factor in commun- 
ity building. He told of his experience 
in fire department work, most of which 
took place in Black Mountain, N. C., a 
small town 16 miles from Asheville. 
Mr. Currier was conducting an agency 
(CONTINUED ON PAGE 46) 
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Kalamazoo Rectenaiiiees 
for the 


Pen Posted Records 
of Insurance 


Insurance is a business of record. Records 
of many kinds, types and sizes are neces- 
sary for the safe, sane conduct of the 
business and to meet the requirements of 
present day laws. 


It is essential therefore, in selecting the 
proper loose leaf equipment, the line pre- 
senting the greatest variety of suitable 
devices should be considered. Standardiza- 
tion has the same advantages in connection 
with loose leaf binders that it has in 
other things. 


That is why you will find Kalamazoo in so 
many nationally operating insurance com- 
panies. They appreciate the scope of the 
Kalamazoo line and the adaptability of the 
many devices to the requirements of insur- 
ance record keeping. 


Whether you want a strong, sturdy loose 
leaf binder for general or agent's ledger, a 
light-weight binder for statistics or policy 
register, or a small pocket sized binder for 
rate books, you can find it in the Kala- 
mazoo line. Each is designed for specific 





purposes; each has features of construction 
and design that makes it especially 
desirable 


RECORD KEEPING 
EQUIPMENT 





All of these devices are described in the In- 
~ surance Catalog. Use the coupon. 


Kalamazoo Loose Leaf Binder Co. 


Factories at Kalamazoo, Mich. 
and Los Angeles, Calif. 







EDGER an GENERAL 


ict y wae Spe Sales Offices in Principal Cities 
GRAPHING PRinTING 
eOR FES. MECHANICAL 
On Ren ACCOUNTING 


Courrwent 


\ Better Accountin and 
X aaa LOOSE-LEAF-DEVICES-AND 
ACCOUNTING-SYSTEMS 


Kalamazoo Loose Leaf Binder Co., 


Kalamazoo, Mich. 
Please send me your catalog ‘Insurance Record 
Keeping Equipment 
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DESIRES BLUE GOOSE 


MORE DOMESTICATED |: 





President of the Western Union 
Says Prejudice Is Created by 
Outbreaks 


SPEAKS OF FIELD BODIES 





Declares That Associations Should Re- 
ceive Whole Hearted Support on 
Part of All Companies 

MONTREAL, QUE., 


Sept. 16.—Presi- 





of support. These organizations have 
been strong and they deserve support 
on the part of the companies. President 

Harding said that work in connection 
with them should be equitably shared 
by all. In his opinion, it is practical 
to build up a powerful and efficient 


| working force which if intelligently di- 


dent John C. Harding of the Western | 


Union in cloging his two-year adminis- 
tration stepped aside from the usual 
path that his official duties might carry 
him to indulge in a friendly criticism of 
the annual goodfellowship dinner of the 


Blue Goose held each year in Chicago. | 


President Harding declared that the 
order was organized for the promotion 
of good fellowship and had accomp- 
lished much in bringing insurance men 
together and creating a more friendly 
atmosphere. He feels there is need of 
taming some of the wilder goslings. He 
urged more decorum at the gatherings 
as some of the events have reflected on 
the business. 
Needs Some Taming 


Commenting further, he said: “Judg- 
ing from personal observ ation and from 
comments made by members of the 
Western Union and others it is fair to 
say that a feeling prevails in 
quarters that while highly successful as 
a medium of goodfellowship, the Blue 
Goose in achieving that distinction has 
overlooked or forgotten the fundamen- 
tal reasons for its existence. There is 


many | 


grave question whether it should longer | 


receive the sanction and support of 
company officials. It has been stated 
by the proprietor of a leading hotel that 
the yearly gatherings of this organiza- 
tion are by far the most objectionable 
and obnoxious conventions that he has 
to deal with. This opinion is shared by 
many of our own members who are 
likewise members of the Blue Goose. 
If this be true, is it not time for us to 
pause and consider whether the fire 
insurance business can afford to adver- 
tise itself in this undesirable manner and 
have attached to it a stigma which is 
far easier to create than it is to eradi- 
cate. 
Causes Prejudice to Insurance 


“What is true of the annual meeting 
of the grand nest is perhaps true in 
lesser degree of the annual meetings of 
some of the state ponds. It appears to 
many of us that we already have suffi- 
cient to contend with outside of our 
ranks without indulging ourselves vol- 
untarily in the propaganda, the ill-effects 
of which, so difficult to trace, will surely 
evidence themselves detrimentally in 
some way or other. When a number 
of individuals are associated in repre- 
senting a large and msponsible business 


we cannot afford to overlook their 
activities when such activities are work- 
ing an injury to the profession. I have 


de Sena” both pleasure and profit through 
my membership in the Blue Goose and 
would be unwilling to take any 
that would lead to its disintegration. 
Possessing as it does great potentialities 
for either good or evil, it seems to me 
that influence should be brought to bear 
that will guide it in the right direction 
and know that it will truly live up to 
the purpose of its founders.” 
Field Organizations 
In speaking of field organizations, 
President Harding said that for 


ber of years there have been associations 


which have functioned well despite lack | manship. 


| mittee be 


steps | 


a num- 


rected will be available for legitimate 
use in many ways. He said that the 
time for reorganization of the field or- 
ganizations is at hand and should have 
careful consideration. 


Large Cities Question 


In a vein of quiet humor, 
Harding spoke of the large cities as 
follows: “The Union has back of it quite 
a few old and cherished traditions which 
we honor and revere. It also is dis- 
tinguished for some quaint customs 
which we do well to continue. Among 
them is the duty imposed upon your 
president to allow no meeting to dis- 
perse without having made reference in 
some form or other to the deplorable 


President 








JOHN C, 
Retiring President Western Union 


HARDING 


conditions in the so-called 
cities. I would not have 
to ignore this duty.” 

He asserted that despite the discour- 
agements of the past, a number of com- 
panies are insistent that something be 
done to curb the constantly increasing 
cost. He suggested that a special com- 
authorized to give further 
thought to the subject. He reminded 
the members that in the past lack of 
proper support was in evidence when 
committees took up the large cities 
situation. 


Teeth Should Be Shown 


excepted 
the temerity 


President Harding said that the dis- 
ciplining of fellow members for infrac- 
tions of rules and practices is not a 
congenial task. Other considerations 
are apt to govern members when stern 
measures should be taken. The failure 
to make the punishment fit the crime is 
in evidence. The morale of the organ- 
ization has a_ set-back. Those who 
should be penalized for failure to ob- 
serve their obligations are encouraged 
to further depredations. Mr. Harding 
said that it is time for the Western 
Union to come into its own. In speak- 
ing further, he said, “It is time that all 
of our members, not merely 80 or 90 
percent, should realize the value ot 
membership, should learn or be taught 
by stern measures to respect and live 
up to their obligations. They should be 
assured that when in default as a last 
but certain alternative they will be asked 
to ‘step out’ with all that that implies.” 

During the two years that President 
Harding has been in office the Western 
Union has been called upon to meet 
some stern problems. The most im- 
portant was the separation movement. 
The Illinois tax litigation, the Kansas 
and Missouri rate cases, the St. Louis 
focal situation, all called for real states- 
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“MORE THAN A CENTURY OF SERVICE” 
And What It Means 





The Winning of the Pacific 


“Acquired as a Territory in ’49, the marvelous 
growth that followed the discovery of gold, brought 
f y= Statehood to California in 1850. There were no rail- 
roads from Hartford to what President Ripley called ‘the remote 
Pacific shores,’ no telegraphs and no way of communication 
except by mail largely depending on the famous ‘pony express.’ 





Yet with the appointment as first AZTNA agent in California of Ed- 
ward H. Parker of San Francisco and the establishment of a Pacific De- 
partment in the same hustling city in charge of General Agent Robert H. 
Magill, ETNA business started, grew and prospered with California. 


As the years passed other able men succeeded these pioneers, each 
giving valued service in AXTNA’S growth until today the Pacific Depart- 
ment under the capable direction of Manager F. H. Rhoads, includes not 
only California, but Nevada, Oregon, Idaho, Montana, Utah, Washington, 
Arizona, Alaska and the Hawaiian Islands. 


Immediately after the great San Francisco disaster in 1906, General 
Agents Boardman and Spencer announced that payment of AETNA losses 
would begin at once; that requirement of ‘immediate notice’ was waived; 
that no attorneys would be necessary; that if policies were burned as- 
sureds would suffer no delay, and finally that all losses would be paid in 
cash, without discount. On these terms $2,983,000 was immediately paid 
out to policy-holders fortunate enough to be insured by the dependable 


AETNA INSURANCE COMPANY 
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FOR RENT 





INSURANCE EXCHANGE ANNEX 


Direct Connection to Insurance Exchange Bldg., 
CHICAGO 


Several desirable units ranging from 
feet to 5,690 square feet. 

For immediate or May 1, 1926, occupancy. 
Price, $2.50 per sq. ft. per annum. 


2,845 square 





« Bx = 





Tenants now occupying space: 


Bartholomay Darling Co. 

Eagle Indemnity Co. 

Indemnity Co. of North America 
Metropolitan Casualty Insurance Company 
Royal Indemnity Company 

Travelers Insurance Company 

Zurich General Accident & Liability Ins. Co. 








FOR SPACE APPLY TO 


E. W. RINDER 


Room 808—175 W. Jackson Blvd. 
Wabash 0756 
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| “HOME OFFICE i (7): 
i ‘ 


Automobile Insurance—Full Coverage—All in One Policy 
Health & Accident—Plate Glass Insurance 


Capital Stock $250,000—Assets $742,917.68 
Surplus for Protection of Policyholders $490,257.11 


J. R. Jones, Sec’y & Mgr. 





Agents wanted in Ohio, Missouri, Kentucky, 
Michigan, Tennessee, Kansas and Indiana 














a ' J. CAREY 


JOSEPH GERSON EDWARD T. LYONS 
President T: 


Vice-Pres. Sec’y-Treas. 


The Columbian National 
Fire Insurance Co. 


LANSING, MICH. 
Statement December 31, 1924 


ASSETS LIABILITIES 
Real Estate ...........$ 307,837.00 Unearned Premium Re- 
Mortgage Loans ...... 850,988.31 SETVe ...........2+2+$ 843,964.68 
Stocks & Bonds....... 386,566.79 Loss Reserve ..... eees 114,677.77 
ME dscperenaniesse ° 161,511.13 Taxe s, Contingencies 
Accounts Receivable ... 163,536.76 Reserve ............ 37,400.00 
Accrued Interest ...... 36,363.06 Capital 
Stock . -$650,000.00 
Net 
Surplus ... 260,760.60 
Surplus to Policy Hold- 
De danncaeecbohauess 910,760.60 
$1,906,803.05 $1,906,803.05 




















BUY PEOPLES NATIONAL 


COMPANY CHANGING HANDS 





National Liberty Fire Has Now Secured 
the Control of the Philadelphia 
Company 





The National Liberty Fire has pur- 
chased control of the Peoples National 
Fire of Philadelphia. The National Lib- 
erty is buying the stock at $40 a share, 
the par being $25. President E. C. 
Stokes has issued a letter to stockhold- 
ers stating that all can sell at that fig- 
ure. The offer to purchase the stock 
will hold good until Nov. 10. President 
Stokes in announcing the change in 
management makes this comment: 


Comment by President 


_ “During my term of office over 60 
fire companies have either liquidated or 
passed to other and stronger interests. 
We have not only survived, but have 
grown and moderately progressed. I 
have always kept you informed of the 
situation in this regard, so that you 
might not part with your stock below 
its value and I have always promised 
you that if the control of the company 
was sold, the minority would have every 
considera ation, and equal to my own. 
Comparatively small companies such as 
ours, have found it increasingly difficult 
each year to make a satisfactory show- 
ing because of the larger companies be- 
ing in a position to operate at a much 
lower cost. The larger companies have 
now associated with themselves groups 
of companies which they either own or 
control, making it possible for them to 
write increased lines and divide them 
among the companies in their own 
group, which cuts down re-insurance 
costs and substantially increases pre- 
miums, which cuts down the cost of 
their operations much below our own. 


Refused Former Offers 


“Within the past few years, several 
very flattering offers have been made for 
the purchase of the company, but in each 
instance on the basis of control only, 
leaving the minority stockholders out 
in the cold. I have steadfastly refused to 
favorably consider propositions of this 
kind. After months of negotiations we 
have at last succeeded in obtaining an 
offer for our shares of stock, in which 
minority interests have been provided 
for and you will be interested to learn 
that it was the judgment of our board 
of directors, following my leadership, 
that the minority stockholders be given 
the present opportunity of disposing of 
their holdings in the company.” 

The National Liberty is reaching out 
and already has the Baltimore American 
as a running-mate. 


Peoples National’s Career 


The Peoples National started business 
Jan. 2, 1909, with $712,200 capital, and 
$316,971 surplus. The balance of the 
capital with a half million additional 
surplus was paid in during 1909. On 
Dec. 31 last the capital was $1,000,000, 
and the net surplus $272,099. The pre- 
mium reserve amounted to $1,130,905. 
The company was organized by Louis 
A. Amonson, who previous to that had 
been assistant secretary of the old 
American Fire of Philadelphia. Its net 
premiums last year were $995,154, and 
its total income $1,217,909. Its total 
losses amounted to $513,830, and total 
disbursements, $1,117,093. Its loss ratio 
last year was 51.6 percent, its under- 
writing expense ratio 49.3 percent. Ed- 
ward C. Stokes, the president, was a 
former governor of New Jersey. J. M. 
Canning, the treasurer and acting secre- 
tary, is the main man at the home of- 
fice. During a period of ten years the 
average loss ratio was 57 percent and 
the expense ratio 45 per cent. During 
recent years it has been able to grad- 
ually increase its net surplus, although 
the reserve has been going up at the 
same time. 

The National Liberty under its pres- 





THRESH OUT PROBLEM 


———— 


CASUALTY MEN 


INTERESTED 


Fire Companies Want Reduction in 
Collision Rates Which Is Opposed 
by Liability Men 








NEW YORK, Sept. 16. the 
sensational deal made by the Chrysler 
Motor Corporation with the Palmetto 
Fire for supplying fire and theft insur- 
ance upon all pleasure cars and motor 
trucks sold by the former institution; 
the reputed intention of other automo- 
bile manufacturers to get into the in- 
surance business indirectly; the constant 
and severe competition of mutuals and 
reciprocals in the middle west, and the 
continued inroads made by the auto- 
mobile clubs of Northern and of South- 
ern California, the lot of the orthodox 
automobile underwriter at the present 
time is far from being a happy one. 

When the actuarial and forms com- 
mittee of the National Automobile Un- 
derwriters Conference meets at Atlantic 
City on Sept. 21, it will have a lot of 
serious problems to consider, and the 
same holds true of members of the or- 
ganization that will confer with repre- 
sentatives of the National Bureau of 


Casualty & Surety Underwriters two 
days later. 
Cheaper Coverage Sought 
The insistent demand from the field 


is for a form of indemnity that can be 
furnished the assured at a lower figure 
than that now required. Fire men fa- 
vor a reduction in the collision charge, 
maintaining that if it were allowed, the 
companies would be able to secure a 
desirable Class of risks now lost to 
them, and which if had would make for 
a reduced general loss ratio. 

The casualty underwriters, on the 
other ha ery insist that the record of the 
collision business does not warrant any 
decrease from existing tariffs, and hence 
they are unwilling to grant it. It is 
understood that the volume of collision 
premiums of the fire companies aggre- 
gates $10,500,000 as against $8,500,000 
returned to the casualty offices. Prop- 
erty damage premiums paid to the 
casualty companies, however, greatly 
exceed those captured by the fire offices; 
the figures being approximately $22,- 
500,000 and $1,750,000 _ respectively. 
Whether the fire underwriters can in- 
duce their casualty associates to reduce 
the collision charges later is an open 
question; both interests will thresh out 
the problem in earnest at the 
on Sept. 23. 








ent management is making a great suc- 
cess and is very progressive. The Peo- 
ples National Fire is a member of the 
Western Insurance Bureau so that its 
plant in middle western territory will 
not be disturbed by the change. 


Will Continue Company 


It is intended to continue the Peo- 
ples National as a distinct entity, to be 
operated in close conjunction with the 
National Liberty and the Baltimore 
American. The company is credited 
with having a good general business 
upon its books, that in force in its 
home city being especially desirable and 
productive of a low loss ratio. It is 
now licensed in many states and will 
shortly. be entered in still others, while 
its entire activities will be energized by 
the management of the National Lib- 
erty. It holds membership in the West- 
ern Insurance Bureau, Rocky Mountain 
Underwriters Association and_ the 
Southeastern Underwriters Association, 
to which organizations the National 
Liberty also belongs. 


Plans of Reorganization 


Under the reorganization program de- 
termined upon, Edward C. Stokes, presi- 
dent of the Peoples National will be 
continued in his office, as will also 


(CONTINUED ON PAGE 48) 
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DEFENDERS OF 
AMERICAN LIBERTY 


Our Seven Generals 





JOHN J. PERSHING 
1860- 


‘‘Lafayette, we are here!” 


The rank of General has been conferred on but seven of our military 
men in the history of the Country. 


“With everything AMERICAN —_ Reproduced by THE AMERICAN 


tomorrow is secure.” —_ INsurANCE Co. of Newark, N. J. 
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Of Need 


No finger of accu- 
sation will ever be 
pointed at an agent 
of the Henry Clay 
with the charge 
“You represent a 
big, soulless organ- 
ization.” 





To our agents 
Henry Clay is a liv- 
ing, human group of 
men who are mak- 
ing every effort to 
have insurance play 
the part it should, 
that of a_ helping 
hand in time of need. 


Red tape cut, ad- 
justments speeded 
up, a spirit of “for 
the agent and the as- 
sured’—that’s why 
it pays to represent 
the Henry Clay. 


“She 
Henry Clay 


Fire Insurance Co. 
Lexington, Kentucky. 














BUREAU of 
VALUATION 
ENGINEERING, INC. 






PRAISALS 
















SERVICE SECOND TO NONE 
Anywhere Anytime 


Fire—Burglary—Theft—Casualty 
and all similar insurance losses are 
promptly and expertly handled 


ADJUSTING and INVESTIGATING 


for the past 20 years 


Arthur L. Ladd 


166 W. Jackson. Blvd. 
Tel. Harrison 4528 
Chicago, Ill. 























| department, toward the companies un- 


, tory 


| ditions, and the organization has already 
| been such a factor. 
| ter of examination of insurance com- 


| the convention has saved the companies 
great 


LUNING MAKES A PLEA 
FOR GREATER ECONOMY 


Pays Tribute to Insurance Busi- 
ness as Great Constructive 
Force 


TALKS TO COMMISSIONERS 


Advocates Character Reports on Appli- 
cants for Fire Coverage to Re- 
duce Moral Hazard 





SAN ANTONIO, TEX., Sept. 15.— 
Commissioner J. C. Luning of Florida, 
in his president’s address before the 
National Convention of Insurance Com- 
missioners, made a strong plea for econ- 
omy of management by insurance com- 
panies. He spoke in part as follows: 

“Insurance affords a wide field of use- 
fulness in constructive, conserving ef- 
fort, and the attitude of every insurance | 














J. C. 


I'resident, Commissioners Convention 


LUNING } 


der its supervision, and toward the 
public whose interests the departments 
are under the highest obligation to pro- 
tect, should be constructive and helpful, 
demanding square dealing, expecting 
square dealing and giving square deal- 
ing amongst all interests involved. 


Much Confusion Exists 


“In a republic such as ours, with 
each state practically supreme within its 
own borders in matters of insurance, 
and possessing no control outside its 
own borders, with insurance a business 
not subject to control by the general | 
government under the interstate com- | 
merce clause, insurance companies are | 
subjected to endless and in many cases 
expensive and vexatious regulations and | 
restrictions of conflicting and contradic- 
character. A convention such as 
this can be of foremost importance in | 
bringing order out of these chaotic con- 


In the single mat- 


panies, under the supervision of a com- 
mittee of this convention, with the 
interested states represented, instead of 
indiscriminate and poorly conducted ex- 
aminations by individual departments, 


annoyance and unnecessary ex- 
pense, and has assured a more accurate 


| proof of solvency, which is the primary 


| purpose 


of such examinations, 


| 
| 

than 
(CONTINUED ON PAGE 48) | 


| ers, 


| the insuring public; our next, to 


KENDRICK DISCUSSES 
DEPARTMENT RULINGS 


Iowa Commissioner Makes Sug- 
gestions to Officials at San 
Antonio Meeting 


POLICYHOLDERS ARE FIRST 


Says Attorney General Should Be Con- 
sulted Freely—Rulings Should 
Bind Successors 


SAN ANTONIO, TEX., Sept. 16.— 
A very complete paper on “The Force 
and Effect of Departmental Rulings and 
the Attitude of the Courts Thereon” 
was given by W. R. C. Kendrick, com- 
missioner of Iowa, before the National 
Convention of Insurance Commission- 
ers. Mr. Kendrick based his paper on 
letters received in answer to questions 
sent out by him from (1) commission- 





W. R. CC. KENDRICK 
Iowa Commissioner 
(2) company executives and (3) 
the courts. 
Mr. Kendrick concluded with the fol- 
lowing suggestions: 
Policyholders Come First 


1. The insurance commissioner occu- 


| pies a dual capacity—a servant of both 


the company and the policyholder. Our 
first duty is to the policyholders and 
the 
company. As important as it is to pre- 
serve the rights of the company, we 
should never permit that interest to 
jeopardize the welfare of the _ policy- 
holder. 


Call Upen Attorney General 


2. The administration of our depart- 
ment is a series of don’ts. We are con- 
tinually admonishing someone not to 
do this or not to do that. Scarcely a 


| day passes that we are not compelled 


to take action upon some matter of 
importance to the insurance business; 
but it is not the matters of minor im- 
portance with which I am concerned. 
Often doubt arises in our mind as to 
the proper action to take. We examine 
the statutes and find no express statute 
to guide us. Even though the commis- 
sioner is an eminent lawyer (and our 
Convention is replete with such), never- 
theless, in such event we should for- 
tify our rulings by first submitting the 
matter to the attorney general. Not 
only will we then have the benefit of 
his impartial judgment, but by so doing 
we will protect ourselves against suc- 
cessful personal attack, should our 


action be erroneous when reviewed in 
court. Not only is such practice a safe 
precaution from a personal standpoint, 
but it is also the extension to the par- 
‘ties interested a courtesy to which they 
are justly entitled. 


Hasty Rulings Are Dangerous 


3. Arbitrary and vindictive use of the 
tremendous power placed in our hands 
should never be exercised. No single 
factor has retarded the progress of civ- 
ilization more than the abuse of power 
by those who wield the sceptre of 
authority. However, extreme caution 
should always be exercised in the pro- 
mulgation of rulings. Formal rulings 

(CONTINUED ON PAGE 48) 


The Reliable 


Fire Insurance Company 
of Dayton, Ohio 


Capital - - - = $250,000.00 
Surplus to Policyholders over $933,630.00 


—_—_—_—_—_——_— 


W.H.KUHLMAN, Pres. WM. F. KRAMER, Secy 
A. R. PREISENDORFER and H. J. FAVORITE, 
Special Agents 














THE 


London & Lancashire 


Insurance Company 


Limited 


of London 


CHARLES E. DOX, Manager 
Western Department 
39 S. La Salle St., Chicago, Illinois 





A. G. McILWAINE, Manager 





GEORGE O. SMITH, Manager 
San Francisco 




















BREVOORT 


HOTEL 
Madison Street CHIC AGO 


East of La Salle 
Insurance Headquarters 


Brevoort Hotel upholds worthily 
the best traditions of American 
hotels famed for hospitality. 








RATE REDUCING 
APPLIANCES 


Non-Explosive Safety Cans and 
Automatic Oily Waste Cans 


Each can bears the label of the 

Underwriter’s Laboratories and 

the Associated Factories Mutual 
Fire Insurance Companies. 


Justrite Manufacturing Co. 
2067 Southport Avenue, Chicago, III. 
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Now Is the Harvest Season 
~ for Rain Insurance 


fel 


. piel and County fairs, races, agricultural exhib- 
its—all outdoor and indoor activities dependent 


upon public patronage can be sold insurance against 
rainfall. 


Our new RAIN INSURANCE RATE MANUAL 
gives you full information about rain insurance and 
how to sell it, including copies of forms, instructions 
as to rates, selling points, underwriting requirements 
and a score of other useful details. 


Why not write today for this interesting and in- 
structive booklet? Address our nearest Rain Depart- 
ment Office. 


(2) 


Springfield Fire & Marine 


Insurance Company 
Head Office at Springfield, Mass. 
Western Department: 


HARDING & LININGER, Mgrs. 
Chicago, IIl. 


ERT ee 


Rain Department Branch Offices: 


Minneapolis, Minn., Kansas City, Mo. 
1140 Plymouth Bldg. 1505 Waldheim Bldg. 
Omaha, Neb., Atlanta, Ga. 
412 Omaha Loan & Bldg. Assn. Bldg. 849 Hurt Bldg. 
Denver, Colo., New York, N. Y. 


305 American Nat’] Bank Bldg. 51 Maiden Lane 
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FIRE REINSURANCE TREATIES 


Eagle Fire Insurance Company 
(NEW JERSEY) 


Baltica Insurance Co., Ltd. 
(DENMARK) 


Franklin W. Fort - Thomas B, Donaldson 
18 Washington Place, Newark, N. J. 




















A Company for Good 
Agents 


Eighteen years of continuous progress 
have molded a reputation for the 
Home Fire Insurance Company of 
Arkansas that commands the confi- 
dence of every local agent. From an 
idea in 1905 this institution has grown 
to one of $1,750,711.46 assets and 
$500,000 paid up capital. 


Wherever the Home Fire is located 
you will find a satisfied agent 


We have excellent agency oppor- 
tunities in Arkansas, Louisiana and 
Mississippi. 
Home Fire Insurance Co. 
of Little Rock, Arkansas 



































The GREAT AMERICAN 


MUTUAL INDEMNITY COMPANY 








Full Plate Glass 
Coverage and Personal 
Automobile Accident 
Insurance Insurance 
Prompt — Honest 
Adjustments MANSFIELD, OHIO Settlements 


SERVES WELL, AND SAVES 
Over One Hundred Thousand Policyholders in Ohio Alone 
ALL POLICIES NON-ASSESSABLE 











SPECIALISTS GATHER THE INFOR- 
MATION THAT APPEARS IN THE 
NATIONAL UNDERWRITER. 


20 








SAYS CHRYSLER PLAN 
PERILS STATE RIGHTS 


Blow at Tax Revenues Is Seen by 
California Assistant Attorney- 
General 


OFFICIALS SHOULD ACT 


Commissioners Urged to Unite to Pre- 
vent Whittling Away of Powers 
of Supervision 





| SAN FRANCISCO, CAL., Sept. 15. 
—“If it should appear that the Chrysler 
| or Palmetto interests or any other com- 
| pany is endeavoring to accomplish or 
contemplates the whittling away of 
| states’ rights in the courts or otherwise, 
it would be well for all the insurance 
commissioners to join together to meet 
such attack. 

“The thought occurs to me that even 
if any company should prevail in such 


| attack, the insurance commissioners yet 
| possess a remedy or weapon in public- 

ity. That is to say, they may point out 

to their constituents the real dangers 
| and disadvantages of such a plan and 
particularly the lack of local supervision 
and protection which they ordinarily re- 
ceive under insurance contracts entered 
into and carried out under the laws of 
| the state in question.” 


Denied California Control 


The foregoing is from a detailed and 
| comprehensive opinion just rendered to 
Commissioner Detrick by Deputy At- 
torney-General Riordan of California, 
regarding the Chrysler-Palmetto plan 
| of operation. Attorney-General Riordan 
calls attention to the fact that in the 
recent conference held in San Francisco 
tween representatives of the Chrysler 
Motor Corporation and himself, Duane 
R. Dills, vice-president and attorney of 
the company, expressed the opinion that 
| the business in question was consum- 
mated in the state of Michigan and that 
the state of California had no concern 
therewith. 


Points Out State’s Interest 


Commenting on this Mr. Riordan 
states it appears to be a scheme wherein 
insurance is to be effected in California 
upon property situated in California and 
the insurance costs collected from resi- 
dents of the state and that for this rea- 
son the state of California is intimately 
concerned. During the conference with 
representatives of the Chrysler corpora- 
tion allusion was also made to the Cali- 
fornia tax system under which corpora- 
tion franchises are taxed for state 
purposes, and other property for county 
and city purposes. It was said that the 
taxes derived from insurance companies 
alone constitute an important fractional 

| part of the state revenue; that California 
is an agricultural and_ horticultural 
rather than a manufacturing state; that 
it is a large importer of manufacturers’ 
products and especially is one of the 
largest importers of automobiles among 
all the states in the union; that if the 
payment of its gross premium tax on 
insurance companies should be evaded 
by the device contained in the plan un- 
der consideration the state would be 
deprived of a necessary and substantial 
portion of its revenue required for its 
upport. 


Resist to Highest Court 


('nder such circumstances it was said 
by Mr. Riordan that the companies in 
question would find “our backs against 
the wall” and “of necessity we would 
have to vght this matter with all our 
energy through to the United States 
States Supreme Court.” 

In view of the fact that the Palmetto 
! (CONTINUED ON PAGE 33) 





EASTERN UNION FACES 
PLAIN SPOKEN SESSION 


Officials Believe Radical Reforms 
Must Take 
Territory 


Place in 


COMMISSION WAR DANGERS 


Companies Are Responsible for Clean- 
ing House if State Insurance 
Menace Is to Be Avoided 


NEW YORK, Sept. 16.—Officials of 
leading Eastern Union companies con- 
tinue steadfast in the belief that under- 
writing conditions throughout the great 
eastern territory have reached a pass 
where radical reforms must be insti- 
tuted or serious consequences will en- 
sue. In the past few months the intense 
strife of companies for premium income 
has led to the payment of excess com- 
missions at a number of important cen- 
ters, and to the substantial loss of busi- 
ness on the part of offices that have 
remained loyal to their association obli- 
gations and have refused to follow the 
mounting commission scale. 

Several of the strong non-affiliated 
companies have hesitated about joining 
the Eastern Union or of considering 
membership in an entirely new organi- 
zation it has been suggested be formed 
because of the conviction that the Union 
offices are to blame for the unjustifiable 
conditions that obtain in various im- 
portant centers, notably Rochester, 
Worcester and New Haven, and which 
seriously threaten at Syracuse and 
Utica. On the other hand the Union 
men emphatically assert that the high 
commission evil in the cities mentioned 
is not primarily of their creation, say- 
ing instead, that they were compelled 
to meet the competition of various out- 
side companies or else see business that 
they had been years in building up, 
swept off their books. 

State May Interfere 

Whatever class of companies is really 
to blame, the result is that the business 
is costing far more than it should and 
managing underwriters appreciate that 
unless a retrenchment program is en- 
tered upon voluntarily there is grave 
danger of its being forced upon them 
through action by the state. While 
some company heads would welcome 
rather than resent action of this nature 
by the authorities, the great majority 
are hostile to anything of the kind, hold- 
ing that the state already meddles too 
much in the affairs of the business and 
that its further regulation might, and 
indeed probably would, lead to state in- 
surance. The state has already em- 
barked in the workmen’s compensation 
field in New York and elsewhere, and 
propositions have been advanced in the 
legislative halls of several states that 
the writing of all forms of indemnity, 
life and fire as well as workmen’s com- 
pensation, be made an exclusive func- 
tion of the state, thereby driving out 
private capital and killing all corporate 
initiative. 

While no such extreme legislation has 
yet been enacted and it is difficult to 
imagine that it will be, the mere fact 
that it has been seriously proposed in 
two or three legislative halls attests the 
attitude of some legislators toward the 
institution of insurance and the impera- 
tive need that exists for private insti- 
tutions so to conduct the business as to 
obviate all occasion for justified criti- 
cism. 

Demand Uniform Commissions 

It is a waste of effort for either the 
Eastern Union or the non-affiliated 
companies to attempt to place the blame 

(CONTINUED FROM PAGE 34) 





Sep 





September 17, 1925 


THE NATIONAL UNDERWRITER 








OLD COMPANIES (like old friends) WEAR WELL 





North River Insurance Company 


Incorporated 1822 


United States Fire Insurance Company 


Incorporated 1824 


British America Assurance Company 


Incorporated 1833 


Western Assurance Company 


Incorporated 1851 


Richmond Insurance Company 


Organized in 1836 


Union Fire Insurance Company of Buffalo 


Incorporated 1874 


United States Merchants & Shippers Insurance Company 


Organized as a Lloyds in 1872. 
Incorporated as a stock company in 1918. 


A C. & F. COMPANY ADDS PRESTIGE TO ANY AGENCY 


Western Dept. 
FREEPORT, ILL. 
F. M. GUND, Mgr. 


CRUM & FORSTER 


MANAGERS 
110 William Street, NEW YORK CITY 





Southern Dept. Pacific Dept. North Carolina Dept. 
ATLANTA, GA. SAN FRANCISCO, CAL. DURHAM, N. C. 
HINES BROTHERS, Mgrs. WARD S. JACKSON, Mgr. COBB & GLASS, Mgrs. 
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ESTABLISHED IN 1862 


Seal of Security 


A. H. TURNER 
Manager Southern Department, Atlanta, Georgia 


BECK-WELLS COMPANY 
General Agents Mountain Department, Denver, Colorado 
THOMAS GRIFFITH 
General Agent No. and So. Carolina, Charlotte, No. Carolina 
BLANTON, THOMAS & COMPANY 
Managers for Texas, Dallas, Texas 


BENJAMIN GOODWIN 
Manager Pacific Coast Department, San Francisco, Cal. 


With sixty-three years of experience and a record for 
square dealing, financial strength and character, typified 
in its trade mark “The Seal of Security” ; the principle of 
CONTACT, CO-OPERATION and CONFIDENCE 
reflected in its daily transaction with policy-holders and 
agents, is an ever present promoter of strong business 
relationship and good-will. 





Automobile — Fire — Tornado 


Sprinkler Use and 
Leakage Occupancy 





London & Srottish Assurance 
Corporation, Ltd. 


London, England 


UNITED STATES BRANCH 
135 William Street, New York 


HORATIO N. KELSEY, Manager 
































| CHANGES IN THE FIELD 4 





HOME GROUP APPOINTMENTS 





Number of Important Changes Made in 
New England Field Staff; Name 
Special Agents 





Important recent changes have been 
made in the New England field staff of 
the Home group of companies. Armand 
E. Joy has been appointed special agent 
in Maine, assisting State Agent Dana G. 
Carr, and Edward A. Clark is special 
agent for Rhode Island and Connecticut 
under State Agent Harry Seydel. 

Mr. Joy, who will have headquarters 
at Waterville, is a graduate of the head 
office of the Home where he was an 
examiner prior to being selected for 
field work. Mr. Clark is also from the 
head office, first serving in the improved 
risk department and later in the general 
underwriting division. He fills the 
vacancy created through the transfer of 
Frederic M. Bell to be associate state 
agent for New Hampshire and Vermont, 
working with State Agent Elmer B. 
Bailey. Both have established head- 
quarters at Burlington. Mr. Clark was 
a special agent under Mr. Bailey prior 
to being given the Rhode Island and 
Connecticut territory some time ago. 

Following the retirement of Special 
Agents Reinhold Toepfer and Frederick 
W. Axt in the New York suburban 
field, William C. Howe, Jr., and George 
Barley have been named to work under 
the direction of C. F. Swimm, super- 
visor in charge. Mr. Howe was for- 
merly an examiner for the suburban 
business of the Home companies, while 
Mr. Barley has long been familiar with 
the territory. 





Gordon H. Kemball 


Gordon H. Kemball of Boston has 
resigned as special agent for the York- 
shire, with which he has been connected 
for the past three years, to become spe- 
cial agent for the Liverpool & London 
& Globe for eastern Massachusetts and 
Rhode Island, succeeding Kenneth H. 
Erskine, who has been advanced to an 
executive position. 

Mr. Kemball started his insurance ca- 
reer in 1907 and specialized in engineer- 
ing and agency work with Gilmour, 
Rothery & Co. and Dewick & Flanders, 
both of Boston. 





George J. Heldmann 
George J. Heldmann, formerly exam- 


iner at the home office for the Hartford | 


Fire, has been appointed special agent 
for that company’s automobile and 


transportation department for western | 





Pennsylvania with headquarters at | 
Pittsburgh. He succeeds H. F. Randall. 
J. A. Thomas 


Hart Darlington, United States man- 
ager of the Norwich Union, who recently 
spent some time in Des Moines, an- 
nounces that Nebraska, which has here- 
tofore been handled by the Des Moines 
special agents, E. M. McKinney and B. 


H. Wilson, will be handled by J. A, 
Thomas of Kansas City. Messrs. Me- 
Kinney and Wilson will continue to 
have supervision of Iowa territory, with 
offices in Des Moines. 





Thomas J. Clear 


Thomas J. Clear, a graduate of the 
United States headquarters in New York 
City of the Yorkshire and its running 
mate, the London & Provincial, has 
been appointed special agent for both 
companies in eastern Massachusetts and 
Rhode Island, maintaining headquarters 
in Boston. He succeeds Gordon H. 
Kemball, resigned as of Oct. 1 to take 
the eastern Massachusetts field for the 
Liverpool & London & Globe. After 
serving a general clerkship with the 
Yorkshire, Mr. Clear for a number of 
years past has been an examiner, and as 
such become familiar with the territory 
he is now to supervise as a_ special 
agent. 





E. T. Hatcher 


E. T. Hatcher, from the Atlanta office 
of the Royal and Newark, has been 
named by Manager Milton Dargan as 
special agent for these companies in 
Kentucky under State Agent Milton C. 
Miller of Louisville, to succeed E. D. 
Schane. Mr. Hatcher has been in the 
Atlanta office, has been chief examiner 
for Kentucky, and is in fairly close touch 
with company business in that state. 





R. O. Hudler 


R. O. Hudler has resigned as Indiana 
special agent of the Northwestern Na- 
tional but has not announced his plans 
as yet for the future. 





E. R. McHatton 


E. R. McHatton, several years ago 
Indiana special agent of the Pennsyl- 
vania Fire but more recently with the 
Bankers Life of Iowa in Indianapolis, 
has returned to the fire insurance busi- 
ness, taking a field position with the 
Grain Dealers National Mutual Fire of 
Indianapolis in the company’s general 
department. 


M. L. Forrest 


| Marvin L. Forrest of Mayfield, who 

has been operating a local agency at 
| Sedalia, Ky., has joined the farm depart- 

ment of the Fidelity-Phenix and will 
— the western Kentucky territory. 
Garnett Kemper is looking after eastern 
| Kentucky. 
| 








Paul Thompson 


recently appointed 
special agent in New Jersey for the 
Hanover Fire, replacing P. A. Gregory, 
resigned to take a home office position 
with the Newark Fire, was formerly in 
the same territory for the Phoenix of 
London. For a time he will be located 
| at the head office of the Hanover in 
| New York. 


Paul Thompson, 








| VIEWED FRO 











DISCONTINUES PLACERS 


Underwriters in New York are inter- 
ested in the announced purpose of a well 
known brokerage concern of the city to 
“discontinue the employment of placers 
and chasers,” intending instead to con- 
duct its relations with companies and 
agents “through the medium of the 
mails,” and are speculating as to how 
the proposition will work out. While the 
“chasers” in the service of brokers are 


for the most part young clerks drawing | 


modest compensation, the placers em- 
ployed by big offices are men of ripened 
experience and earn liberal salaries. 


They are frequently credited with get- 


By G. A. 


M NEW YORK 


WATSON : =| 








ting accommodation lines across that in 
the absence of their persuasive powers 
would be promptly rejected by the local 
| agents and branch office managers. The 
| example of the broker first referred to 
| is not likely to be generally followed, 
| at least not until the practicability of his 
| method of operation has been demon- 


strated. 
* * * 


LIQUIDATING RUSSIAN COMPANIES 





Representatives of the New York de- 
partment are liquidating the affairs in 
this country of three Russian reinsur- 
ance companies, the Russian Reinsur- 
ance, First Russian and Moscow. Paul 
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| “OPPORTUNITIES” | 


In this column appear Insurance 
Wants and Opportunities. They are 
read by thousands of interested in- 
surance men. You will find that 
these “Want Ads” are real result 
getters. $5.00 is the cost of one 
l-inch insertion. 

The National a yeaa 











DEAN SCHEDULE MAN 
Wanted—Experienced Dean Schedule Engi- 
neer and Service Man who wants to ad- 
vance and seeks opportunity to become in- 
terested and partner later in brokerage 
business in Chicago. Replies held in strict- 
est confidence. 

Address P-21 
Care The National Underwriter. 








WANTED 


Field position, Illinois, Indiana, or Wiscon- 
sin. Six years’ home office and three years’ 
field experience with large old line company. 
Address P-26 
Care The National Underwriter 








FIRE INSURANCE INSPECTOR 


A young man with Analytic Schedule 
experience is wanted by the Engi- 
neering Department of a large Chi- 
cago agency. Application should give 
full details of experience, education, 
desired salary, and age, and will be 
treated in confidence. 
Address P-27 
Care The National Underwriter 








Wanted—Automobile Underwriter 


Young man experienced in automo- 
bile underwriting and agency work, 
preferably one acquainted with Min- 
neapolis and St. Paul territory. Must 
have ability along lines of office and 
company management. Excellent op- 
portunity for growth with strong 
concern. Moderate salary to start 
with increase as deserved by results. 
All replies strictly confidential. 
Address P-28 


Care The National Underwriter 








POSITION OR PARTNERSHIP 


Dean Schedule expert, 
ance, s¢ 


12 years in insur- 
ven with rating bureaus, wants con- 
with agency. Will accept position 
interest. 


Address P-30 


National Underwriter 


nectior 


or buy 


Care The 








FIELD POSITION WANTED 
yung man with two years’ inspection 
and three home office experience. 
Knows Wayne County of Detroit field well. 
Willing to go anywhere. 
Address P-31 
Care The National Underwriter 


By yc 


years’ 








WANTED 
Young man by home office of fire 
and automobile company. Must be 


thoroughly experienced in fire and 
automobile underwriting. Will pay 









an attractive salary to right party. 


Give reference and experience. 


Address P-34 


National Underwriter. 


The 


ager of all three corporations, and 
_through the years of his representation 
made a fine profit for each. With com- 
bined assets of close to $3,000,000, the 
corporations have an aggregate net sur- 
plus well in excess of $2,500,000. Who 
will receive the money in the final dis- 
tribution will be a matter for the courts, 
and perhaps for an international tribunal 
to determine. The action of the state 
insurance department in taking over the 
companies followed the sequestration of 
their respective home office assets by the 
de facto soviet government of Russia 
and the contention by Superintendent 
Beha that the assets of the institutions 
in this country might be jeopardized 
through complications abroad. Mr. 
Rasor, who is now relieved of responsi- 
bility for the affairs of the Russian com- 
panies named, will also be recalled as 
the former United States manager of 
the Magdeburgh of Germany, and pre- 
viously as secretary of the German 


American. 
* * * 


TO LOOK OVER WESTERN FIELD 


Following attendance at the annual 
meeting of the Western Union at Mon- 
treal, E. S. Inglis, general agent for the 
western department of the North British 
group, will make a trip through Ar- 
kansas, Missouri, Kansas, Oklahoma and 
Illinois, reviewing underwriting condi- 
tions in each state. He will also seek 
a special agent for Illinois to replace 
H. Lahr, recently resigned. Mr. 
Lahr, who had been competently assist- 
ing State Agent John Chatterton for 
nearly two years, is a product of the 


British & Mercantile, having entered its 
r service as a boy. The cause of his re- 
tirement from the Illinois field was the 
desire of Mrs. Lahr to return to the 


east. 
* * *° 
TO CONDUCT INSURANCE CLASSES 


Prof. F. C. Ackerman, formerly of 
the state insurance department, has 
been chosen to conduct a series of 
classes on various lines of insurance at | 
the New York University during the 
fall and winter season, one day each 
week. The subjects on the schedule in- 
clude law and practice, insurance ac- 
counting, casualty insurance, fidelity 
and surety lines. 

‘ss 2 


RETAILERS LEAD IN FIRES 


and adjustment on fires and failures for 
the month of August shows 181 fires 
and 81 failures among business houses 
in New York City. 
are giving these reports more attention 
as they frequently show the trend of 
business conditions in certain lines. The 
August report shows an improvement 
over previous monthly reports. Manu- 
facturing lines show fewer fires and 
failures while the retail store line had a 
total of 90 fire and 41 failures of which 
5 fires and one failure were in grocery 
stores. Study of the figures gives some 
interesting data as to the tendency of 
outbreaks of fires in premises where 
stock is noninflammable as compared 
with inflammable stock. 
LUMBER LOSSES HEAVY 


The attention of fire underwriters has 
been drawn within the last few days to 
the great number of fires among lumber 
yards, woodworking firms and similar 
risks which have resulted in a large loss 
total. Scarcely a day went past during 
August without a report of a large fire 
in some place with losses varying from 
a few thousand dollars to several mil- 
lion. Canadian losses for the week end- 
ing Sept. 7 were run up to more than 
$7,000,000 owing to a heavy loss at 
Hawksbury, Ont. The normal Canadian 
losses for this period would have been 
between $200,000 and $300,000. Under- 
writers are at a loss to explain the large 
run of fires which are sweeping the 
country. 

x * * 
NOT TO INSURE NARCOTICS 


London advices declare that Lloyds 











operators of that city have agreed with 


head United States office of the North | 


|a row for the league cup. 








The report of the committee on losses | 


» 


Local underwriters | 


Monson, 2b.... 3 1 0 2 0 
Shaw, 1b. 3 0 0 0 9 9 10 0 1 
Massman, “8 8 28 6 Se 2 2 
Lenke, If. s © 2 2s. 6.8 3.8 
Teising 3b. ee. =: 2's 8 't @ 6 
Ackerman, SS.. eegs#ss % & a 
Moennick, c... 3 0 0 0 0 0 5 1 O 
Powers, c..... ; =. 6 @ 2 2 2 eS 
BESISOE, Do ceces es £.0 @ 8 8 & 86 
mee, Gi.scien ss © OCC 6 ee 4 

Totals ......82 0 6 1 0 02411 3 

*Massman hit by batted ball. 

Score by Innings 

MOONEE wccvcvaedes 00000000 0— 0 
DE gesceectemenet 2 Osean sO = 
No, America 11043200 x—11 
SENG sc dvccbabucbe ted 21034410 x—i5 

Hits off Wiegand, 6 in 8 innings: off | 
' Vick, none in 1 inning; off Miller, 15 in 





E. Rasor was the United States man- | the stock companies not to insure ship- 


ments of opium, heroin or cocaine save 


where their transportation is sanctioned 
by the home government. 











AS SEEN FROM CHICAGO | 








INSURANCE BASEBALL GAMES 


With one victory to its credit in the | 
championship series, the North America 
team, winner of Division 2 in the Chi- 
cago Insurance Baseball League, was 
to meet the James S. Kemper & Co. 
team again this week. The North 
America beat the Division 1 champs in 
the first of the pennant series last week 
by the lop-sided score of 11-0. 

Naturally the Kemper team is out to 
avenge the defeat, while the North 
America club hopes to make it two in 
The game 
this week was to be held at Logan 
Square Park. If a third game becomes 
necessary the place will be decided later. 

The game last week started off like 
a battle royal, but Miller who has 
pitched good ball this year for the 
Kempers, proved fairly easy for the 
North America sluggers, especially when 
his support blew up on several occa- 


sions. In addition to allowing but six 
hits, Wiegand for the North America 
struck out 11 Kemper batters. A fair 
attendance was present at the first 
game. 
The Box Score 
NORTH AMERICA 
AB R H2B3BHRPO A E 
Skaer, cf. ....5 010001 0 0 
Gutsell, 1f.-3b.5 1 2 00 01 2 0 
Olfield, ss..... st ee 3 4 8 8 
Vick, 3b.-p. Ss SR. e 6:8 2A 
Budach, 1b. ss s688 85 6 9 
Brunke, - OS est 8&g 8&8 6H 2 4 
Robinson, 2b.. 4 1 1 00 00 1 0 
Whittier, rf... 4 12909090 90 0 0 
Wiegand, p.lf.. 4 0 2 00 0 041 0 
Totais ......46 1316 1 6 © 26° 8 i 
KEMPER 


AB > she tee tee AE} 





8 innings; left on bases, N. America, 11, 
Kemper, 12; stolen bases, Gutsell 2, Old- 
field, Robinson; sacrifice hits, Budach, 
Robinson, Shaw; base 
gand, 3; off Vick, 2; off Miller, 2; 
out by Wiegand, 11; by Vick, 1; 
2; double plays: Moennick to 
passed ball, Brunke, Moennick; 
pitcher, by Vick, Kuhn; umpire, 
Glick; time, 1:55. 
*x * x 
BLUE GOOSE GOLF MATCH 


by Miller, 
Munson; 

hit by 
McAvoy, 


An announcement concerning the golf 
match to be played in connection with | 


the Blue Goose grand nest meeting in 
Chicago Oct. 13, has been issued by the 
golf committee, of which Fred W. Ran- 
som is chairman. To permit the match 
to be conducted so that those who are 
to attend the preliminary dinner given 
by W. E. Mallalieu Monday evening to 
return to Chicago without “rushing,” 
out of town players will have to reach 
Chicago on Sunday, Oct. 11, in order 
to take the 8:20 a. m. 
to the links. Canadian players and those 
assigned from the “States” to play 
against them will constitute the main 
match—Nassau scoring. The excess of 
players will constitute a separate match, 
with a handsome prize to the low net 
medal scorer. Matches will be played 
on the excellent course of the Hinsdale 


Golf Club. Mr. Ransom’s office is at 
1353 Insurance Exchange, Chicago. 
Special railroad fare rates for the 


annual meeting of the Blue Goose and 
the Fire Underwriters Association of 
the Northwest have been granted under 
the usual stipulation that at least 250 
delegates make use of the privileges. 











on balls off Wie- | 
struck | 


Burlington train | 





! 


ioe special fare can be obtained after 
Oct. 6 in the California, Oregon, Wash- 
t~a7 Utah and Idaho territory; after 
Oct. 7 in Montana, Colorado, Wyoming, 
New Mexico and Arizona and after 
Oct. 8 in all other states. 
* 


MAVON GETS NEW YORK FIRE 


G. A. Mavon of Chicago has been ap- 
pointed Illinois general agent of the New 
York Fire. Appointment was made. by 
I. W. Rockey, who is now general agent 
for the Corroon companies. H. O. Mc- 
Lain of Chicago is the general agent of 
the American Equitable. Mr. Rockey 
has his office with Mr. McLain. 

x OK Ox 


Cc. A. ALZEN DIES 


Carl A. Alzen, for the past 28 years 
an inspector for the Royal, died last 
week following an illness extending 
over almost a year. Mr. Alzen left the 
cC., B. & Q. railroad engineering de- 
partment 30 years ago to become an 
inspector for the Chicago Board. A 
short time later he went with C. H. 
Case, then manager of the Svea, who 
also represented the Royal. 

Jhen Law Brothers moved to Chi- 
cago from Cincinnati taking with them 
the western department of the Royal, 
Mr. Alzen joined that organization and 
has been inspector for this company 
since that time. John M. Mather, su- 
perintendent of the Cook county depart- 
ment of the Royal, joined the company 
July 1, 1897, a month later, and he and 








} WANTED 
| — > Ly aes | Drugs, 
| 





Oils, Glues, 
and. any item of aj 
emical mature. 


Spot Cash Paid 
| REPUBLIC CHEMICAL CORP. 
303 Pearl Street, New York 














rt?’ mond T. Smith, Vice-President, 
"M. Best Co., 10 S. La Salle St., 
| Ghicabe. Ill., wishes to interview 
several live wire salesmen regard- 
ing a position of importance. Please 
telephone Main 4140-4147 for ap- 








WANTED 


BURGLARY AND PLATE GLASS MAN 
FOR COUNTER WORK. Advise, in con- 
fidence, address, age, where now employed 
and salary expected. 
Address P-35 
Care The National Underwriter. 


| 
| 
| 
| 
|| pointment. 











WANTED 


For northern Illinois and southern Wiscon- 
sin an experienced farm department ad- 
juster. Replies should give definite infor- 
mation rgarding experience. 
Address P-25 
Care The National Underwriter. 








WANTED 


experienced Dean Schedule or 
Risk Inspector in engineering 


Young but 
Sprinklered 








| 

| department of large office. State age and 

| salary desired. Traveling necessary. 

| Address P-32 

Care The National Underwriter. 
WANTED 


Position as special agent in Minne- 
sota Fire Company. Experience 10 
years local agency, 5 years one com- 
pany. Address P-15 

Care The National Underwriter. 








WANTED TO BUY 


eastern Indiana or Northwestern Ohio. 
Give particulars as to age, volume and 
companies represented 

Address 0-99, 
Care The National Underwriter, Chicago. 
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To make representation 
easy 


The Insurance Company of North America advertises 
North America protection and the efficient service of North 
America representatives in the most influential publications in 
national circulation. 


This is one of the advantages enjoyed by North America 
Agents, representing a company of known responsibility. 
Another advantage 1s the effective cooperation and under- 
standing service of the home office. Still another advantage is 
the wide range of policies, covering every needed form of 
insurance for property owners and business men. 


Represent the oldest American fire and marine Insurance 
Company. 


Insurance Company of 
North America 


PHILADELPHIA 


and the 


Indemnity Insurance Company of North America 
write practically every form of insurance except life 
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You just know he needs 
additional insurance! 


“Take for instance my friend Blake, head of 
the Blake Mfg. Company. I’ve been trying to 
have him increase his line, but I can’t get 
him to see the necessity. ‘Says that he knows 
what his plant is worth,’ and banks his state- 
ment up with the figures arrived at through 
an unsound depreciation system. I just know 
that he isn’t carrying enough insurance, but 
how can I convince him?” 


Isn't that just about your sentiment in regard 
to some of your clients? You can satisfy 
yourself and do a service to your clients by 
calling the attention of The Lloyd-Thomas 
Company to the matter. A Lloyd-Thomas 
*Appraisal will show just how much insurance 
your client should carry. 





411 Ravensweed Ave. Chicage 


lev etand Detroit 
— Terente A Rrecaenenggne ts Kanees Chy 
W xabingtee Oe Rang hoe Atlante Dee Metnes 




















ROYAL EXCHANGE ASSURANCE 


1720—1925 


United States Head Office, 83 Malden Lane, New Yerk 





John Bauer, State Agent, Insurance Exchange, Chicago, Illinois. 

A. L. Severson, Special Agent, Stoughton, Wisconsin. 

F. B. White, State Agent, Federal Reserve Bank Bldg., Kansas City, Mo. 
A. R. Porter, State Agent, Gas and Electric Bldg., Denver, Colo. 











Mr. Alzen have been closely associated 
in their work. 
x * xk 
ORGANIZING THE FIELD 


I. W. Rockey of Chicago, who has 
been appointed general agent for the 
R. A. Corroon companies of New York, 
the American Equitable, Knickerbocker 
and New York Fire, is traveling over a 
large territory appointing state or sec- 
tional general agents. For some five 
or six weeks Mr. Rockey was out on 
the Pacific coast looking after the Cor- 
roon interests. Lately, he has been in 
the south making appointments there. 
Mr. Rockey is an experienced under- 
writer, having had a valuable education 
in that line. 

* * 
CHICAGO FIRE PREMIUMS 


Following is a partial list of fire pre- 
miums written in Chicago for the year 
ending June 30, 1925, as reported to the 
city collector’s office for tax purposes. 
The individual company totals for the 
three fiscal years 1923, 1924 and 1925, 
covering the year ending June 30, are 
as follows: 


1925 1924 1923 
American ...... $380,332 $355,888 $341,872 
Amer. Eagle ... 189,012 170,148 187,114 
Culivormia ....- 39,963 35,779 43,824 
Camden ........ 102,238 84,026 78,407 
Columbia ......- 24,316 25,528 36,516 
Com. Un., Eng.. 379,282 383,851 462,259 
Continental 451,524 441,932 534,457 
Farmers, Ia. .. 4,585 4,644 11,844 
Imperial --- 28,846 29,688 39,660 
a, WROD .oc:20 ee <24502¢ «82206 
Phoen., Eng. .. 212,912 212,034 231,894 
Spring. F. & M. 455,807 392,797 419,517 
*k * * 


OIL EXPERIENCE SATISFACTORY 


While the aggregate premium income 
from oil business in the west and the 
southwest has fallen off considerably 
during the present year as a result of 
rate reductions, and reduced insurable 
values consequent upon the cut in the 
price of oil, the fire insurance experience 
with the class has heen fairly satisfac- 
tory, severe losses having been con- 
spicuously absent. Line offerings are in- 
frequent just now, the active season for 
placements being in November and 
December. The great bulk of the oil 
business is controlled by the brokerage 
offices of L. James & Co., Johnson & 
Higgins and Cornwall & Stevens of New 
York City and Alexander & Alexander 
of Baltimore. 

* * * 
LLOYDS’ MEN ARRESTED 


Insurance men who have noted the 
activities of American Lloyds and 
Lloyds Insurers of Chicago will be in- 
terested in the arrest of two men con- 
nected with these outfits. Complaint 
was made by Miss Arelia Armitage of 
Chicago that she had invested $4,550 in 
“underwriterships” issued by American 
Lloyds, Ltd., of which Charles G. Pal- 
mer is president. Palmer was arrested 
on the ground that the Illinois blue sky 
law did not permit the sale of such “se- 
curities.” Harry V. Robertson, secre- 
tary of American Lloyds, was also 
arrested. Both were arraigned this 
week and the hearing set for Sept. 29. 

Insurance men have noted that cus- 
tomers of American Lloyds labor under 
the delusion that they are insured in 
Lloyds of London. 

Palmer was formerly grand dragon of 
the Ku Klux Klan in Illinois. Robert- 
son was attorney-in-fact for the Fidelity 
Burglary Underwriters of Danville, IIl., 
which was distinguished for the number 
of offices it moved from and also for 
the scarcity of customers who had been 
able to collect for losses. 

The prosecution of Palmer and Rob- 
ertson is under the direction of Assist- 
ant Attorney-General Edward H. Tay- 
lor of Illinois. 

* * 

Guy Phillips, manager of the branch 
office of the Underwriters Adjusting 
Company at Davenport, Ia. is visiting 
the Chicago office of the company this 
week and attending the Rotary conven- 
tion in that city. 

xk * 

Grantley D, Grane has been appointed 
special agent with the Chicago and Cook 
county department of the National Lib- 
erty. 





CITES THE ADVANTAGES 


APPROVES FLAT COMMISSIONS 





Superintendent Julian Says Uniform 
Scale Would Stabilize the Business 
and Reduce Accounting Expenses 





SAN ANTONIO, TEX., Sept. 16— 


‘Frank N. Julian, superintendent of Ala- 


bama, spoke before the National Con- 
vention of Insurance Commissioners 
here on “Uniform Commissions in Fire 
Insurance.” Insurance departments are 
interested in this subject as to whether 
or not uniform commissions will reduce 
the cost of insurance. He said that the 
20 percent flat commission as applied in 
the southeastern territory will amount 
to a saving of less than 10 per cent in 
commissions paid, but will result in a 
vast saving in clerical and accounting 
work, both for the companies and the 
agents, which will be a substantial say- 
ing to the company. 


Cuts Underwriting Profits 


Mr. Julian said that the flat 20 percent 
commission will have a tendency to 
check the increasing number of com- 
panies in southeastern territory. In their 
endeavor to secure business, companies 
were paying excessive commissions and 
making little or no underwriting profits, 
consequently were willing to change. 
He said that it was significant that two 
of the companies in this territory reputed 
to be paying the highest commissions of 
any have sold out to one of the big 
fleets. He believes that uniform com- 
missions will solidify agency forces and 
will repel in a large measure the attacks 
on the agency system, as well as abolish 
the evils of rebate. 

Commissioner Julian reasoned that 
anti-discrimination laws provide for uni- 
form rates, and that if the rates are uni- 
form, certainly the compensation of the 
agents must be uniform, for it is from 
the rates that commissions are paid. 
The public has an interest in commis- 
sions paid to agents, because they are 
an important item of expense and are 
reflected in the cost of insurance. He 
said that nothing can be worse to the 
public than unrestrained competition in 
the payment of commissions and nothing 
could be more harmful to companies and 
agents. It would be worse than a rate 
war because the competition would be 
open and the public would temporarily 
benefit, but if the territory in which the 
rate war were in progress were suffi- 
ciently large and the war of long dura- 
tion, it would result in many impair- 
ments and insolvencies. 


Rates Would Increase 


He quoted a prominent underwriter 
in the southeastern territory to the effect 
that rates would continue to be uniform 
as to classes and kinds of risks, even if 
excessive commissions were paid, be- 
cause of the laws in many states and 
because of the attitude of insurance de- 
partments and the public, but these uni- 
form rates would have to be raised to 
take care of mounting commissions. 
Even the advantage of the agent would 
be only temporary for the reason that 
the number of agents would be greatly 
multiplied. Frequent rebates to the as- 
sured in many cases would result and in 
the end the agent would suffer most if 
such an unfortunate warfare occurred. 
This underwriter said that agents real- 
ize this and do not want larger com- 
missions. 

Would Stabilize Business 


Commissioner Julian declared that uni- 
form commissions will stabilize the fire 
insurance business just as they have 
stabilized life insurance. He said that 
most agents in southeastern territory are 
in favor of uniform commissions. _ 
uniform scale reduces the accounting 
work from 20 to 334% percent for the 
agent, and tends to give the companies 

(CONTINUED ON PAGE 34) 
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On the Financial Pages of 25 Newspapers 


During 1925, American Appraisal Advertisements, urg- 
ing upon business men the need for adequate insurance 
coverage, will appear on the financial pages of twenty-five 
newspapers in principal American cities. 


This, together with the use of magazines, insures that 
this advertising will be placed periodically before five mil- 
lion people, each time in the places where business men 
do much of their reading. 


This co-operative service will, we hope, augment and 
strengthen the splendid publicity of the insurance agents 
and companies themselves in impressing upon the busi- 
ness men of the nation the vital messages of insurance. 


We shall always be glad to supply any insurance agent 
with graphic and explanatory data on appraisals and their 
place in insurance placing and collecting. 


THE AMERICAN APPRAISAL COMPANY 


Milwaukee 
Atlanta Cincinnati Los Angeles Philadelphia Syracuse 
Baltimore Cleveland Milwaukee Pittsburgh Washington 
Boston Dallas Minneapolis San Francisco The Canadian 
Buffalo Detroit New Orleans St. Louis Appraisal Company, Ltd. 
Chicago Indianapolis New York Seattle Montreal Toronto 


Kansas City, Mo. 


An American Appraisal 


THE AUTHORITY sac tit 


INVESTIGATIONS - VALUATIONS - REPORTS - INDUSTRIALS - PUBLIC UTILITIES - NATURAL RESOURCES 








Send for these 
American Appraisal 
pamphlets: 


HH-91—**When 
Insurance Insures 
and When It 


HH-97—“*What Is 
Your Plant Worth?”’ 
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MEMBER AUDIT BUREAU OF CIRCULATIONS 








Fight on “‘Master-Policy’’ Is Vital 


LocaL agents who wish to protect 
their business against master-policy 
competition would do well to show pur- 
chasers of CHRYSLER automobiles just 
what regular insurance would cost, as 


compared with the CurysLer “delivery 
charge.” 
The National Automobile Underwrit- 


ers Conference has prepared an analysis 
showing where the conference rates are 
lower than the PaLMETTo-CHRYSLER rates. 
Whether the local agent hopes to get 
the insurance or not on the CHRYSLER 
car, he should let the owner know how 
much he could have saved by buying 
his own insurance. 

The “free insurance” scheme is purely 
a catch-penny selling device. It is an 
ill-considered and poorly worked out 
plan of accomplishing an undesirable 
It puts a heavy burden on cus- 
tomers entitled to low rates in order to 
help carry the burden on others whose 
rates should be high. 

If the customers in low rated terri- 
know the facts, they will express 
sentiments to CHRYSLER dealers. 
When a selling scheme has a back-kick 
t becomes unpopular with dealers, and 
every customer who is overcharged for 
“free” insurance wil! do some kicking. 
When a purchaser is lured by something 


object. 


tory 


tneir 


“free” that costs him more than the 
market price he becomes a laughing 
stock among his friends. If CHryYsLer 


dealers and customers object the plan 
will not be followed long. 

Local agents in defense of their busi- 
ness should see to it that everybody 
knows the facts about CHRYSLER rates. 
CHRYSLER advertises cheap insurance and 
local agents in retaliation should adver- 
tise Curys_er facts. In territories where 
purchasers are “stung” the figures 
should be made known. Competing au- 
tomobile dealers should be posted on 
conference rates and CHRYSLER rates. If 
insurance rates are an automobile selling 
argument, let them be used both ways. 

Men like to think they have made a 
good bargain and do not like to have 
friends know they have been “stung.” 
Whenever an agent talks rates he 
should let it be known that he can un- 
dersell the CHryster flat rate, where 
that is the case. It does not matter 
whether his prospect is a CHRYSLER pur- 
chaser or not, he should take occasion 
to make the facts known. Local agents 
cannot afford page ads to answer the 
CHRYSLER pages, but facts like this cir- 
culate rapidly when once known and 
agents should get them started. 

The menace to the agency business is 
serious. The Curyster scheme is only 
an entering wedge. If it succeeds it will 


be followed. Agents have seen much 
business lost to distant brokers, even 
with resident agent laws. If those laws 
be circumvented a local agency will lose 
half or two-thirds of its value. 


Contract Bond as a Lever 


A manager said the other day that 
agents do not realize the value of con- 
tract bonds as a leverage in getting other 
lines. He said that liability and compen- 
sation insurance naturally follows the con- 
tract bonds, if the agent is alive to his 
opportunity. The contractor realizes if 
he secures a bond that the surety com- 
pany has extended its credit and is satis- 


listen to the agent who handled his bonds. 
He is as susceptible to suggestions from 
him as he would be from a banker who 
had extended credit. The company carry- 
ing the contract bond is naturally inter- 
ested in seeing to it that the bond holder 
is properly safeguarded by compensation 
and liability insurance. The agent, there- 
fore, should secure the insurance lines as 
well as the contract bonds. 


Suggestions as to Terminology 


fied with his showing. He naturally will 

Liszt Lenzen of Peru, Ill, a well 
known local agent, suggests that com- 
panies and agents selling the new form 
of automobile policy where there is not 
a stipulated amount named, call it al- 
ways “actual value” or “cash valu € pol- 
icy” rather than “no value” or “no 
amount.” Mr. Lewzew takes the position 
that from a sales standpoint the use of 


“no value” or “no amount” conveys to 
the mind of the prospect a negative 
In his opinion the term “actual 
value” seems something desirable to an 
automobile owner and is a more friendly 
and comprehensive word. 

Furthermore, Mr. Lenzen feels that 
“cyclone” should not be used 
in connection with windstorm insurance. 


idea. 


the word 





Windstorm includes all forms of wind 
disaster but cyclone, as he points out, 
is only one type of damaging wind. He 
feels that windstorm insurance is all in- 


clusive and should be applied. In our 
opinion, Mr. LENzEN’s suggestions are 
excellent and well worthy of consider- 
ation. 














PERSONAL SIDE OF THE BUSINESS 














J. B. Levison, president of the Fire- 
man’s Fund and Home Fire & Marine, 
is reported well on the road to recovery 
following an operation. Mr. Levison 
expects to be back at his desk within 
the next few weeks. 

Friends of Embry Scott, Arkansas 
state agent for the North British & 
Mercantile, Pennsylvania and Mercan- 
tile, and one of the best known field 
men in the southwest, will regret to 
hear of his continued severe illness. 

Ray Dunphy, partner in the Dunphy 
Agency of Milwaukee, represented the 
local Exchange Club there at the na- 
tional convention of that body in Detroit 
Sept. 15. Mr. Dunphy is secretary of 
the Milwaukee Exchange Club, which 
like others of its kind throughout the 
country is restricted to the younger 
business men, and conducted on a basis 
similar to Rotary, Optimist and Ki- 
wanis. Mr. Dunphy left Milwaukee 
with the firm intention of landing the 
next national convention for Milwaukee. 


Silas Chapman, Jr., dean of fire insur- 
ance agents in Connecticut, died Sept. 10 
at the Hartford hospital of pneumonia. 
He went to the hospital the middle of 
August for an operation for gland trou- 
ble. Two operations were performed 
during that month which promised well. 
A third was performed from which he 
failed to rally. He was 80 years old. 
Mr. Chapman was president and director 
of Silas Chapman & Co. and of the 
Burr Index Company. He was a di- 
rector of many organizations. 

Mr. Chapman was born in Hartford 
Sept. 2, 1845, and during his business 
career in Hartford was always within 
a block of his latest offices at 102 Pearl 
street. He started in the insurance 
business the day after he left high 
school, being employed by A. F. Hast- 
ings, then president of the North Amer- 
ican Fire. He remained with this com- 
pany until it failed in 1871, following 
the heavy losses of the Chicago fire, 
but had started as an agent before that 
time. He started as agent in Hartford 
for the Fireman’s Fund in 1868 and was 
still its agent at the time of his death. 


Insurance Commissioner John J. Mc- 
Mahan of South Carolina was unable 
to attend the Insurance Commissioners’ 
Convention this week at San Antonio. 
He was pressing a prosecution in an 
incendiary case and the trial was set for 
the day when he should start for San 
Antonio. 


It leaked out the other day how Com- 
missioner Joseph Button of Virginia 
acquired his title of colonel when a 
notice in the “Twenty-five years ago” 
column in a Richmond paper recited 
that he had just been appointed on the 
staff of Governor J. Hoge Tyler with 
the rank of colonel. The title fitted so 
well that Colonel Button has been wear- 
ing it ever since. 

James Hamilton, managing director 
of the Yorkshire and of the London & 
Provincial, both of England, who ar- 
rived in New York City some weeks ago 
for a visit to the chief American offices 
of the companies, after spending some 
time with Ernest B. Boyd, underwriting 
manager for the United States, went to 
Chicago and thence to San Francisco, 
being accompanied upon the trip by 
Frank B. Martin, assistant manager for 


the two companies in this country. 
While Mr. Martin returned direct to 
New York from the Pacific Coast, Mr. 
Hamilton crossed the border into Can- 
ada and will travel east through the 





Dominion to Montreal and thence to 
New York, from which city he plans 
sailing for home Sept. 30. The York- 
shire is one of the long established in- 
surance corporations of Great Britain, 
having celebrated the centenary of its 
launching in 1924, the exercises being 
attended by its chief representatives 
from all parts of the world, United 
States Managing Underwriter Boyd, of 
course, being of the number. 


Liszt Lenzen, local luminary of Peru, 
Ill., rises to remark that the Star Union 
Brewery is a Peru enterprise and fully 
a mile and a half from the inferior town 
of La Salle, Ill. A recent news item de- 
scribed it as “of La Salle.” It is in fact 
physically, eh, managerially and 
spiritually in Peru. If La Salle has a 
brewery to advertise oy can have its own 
fires and not try to horn in on publicity 
belonging to Peru. “It is rarely that we 
have any more serious than chemical 
fires,” says Mr. Lenzen, “but when we 
are so unfortunate as to have to throw 
water we certainly regret another city 
to be heralded in a nation-wide periodi- 
cal as the scene of such fire.” 


Urban M. Lelli, Missouri state agent 
for the Phoenix of Hartford, is very 
seriously ill. His headquarters are in 


St. Louis. 
Mrs. Miriam A. Ferguson, governor 
of Texas, has announced the appoint- 


ment of R. E. Daniels of Victoria, Tex., 
to the position of insurance commis- 
sioner to succeed Judge John M. Scott, 
who relinquishes his office Oct. 1. 


Michigan underwriters have been sorry 
to learn that Joseph W. O’Brien, the 
“Old Commodore” of the Home fleet 
in Michigan, was laid up in dry dock 
(Blodgett Hospital at Grand Rapids) a 
week or ten days ago for general re- 
pairs. He is getting along exception- 
ally well, which is nothing unusual for 
a young man with a long line of Irish 
ancestors behind him. His friends are 
now looking forward to his return home 
and expect him to be at his desk in 
Grand Haven about the end of this 
month. 


F. H. Wagner of the F. H. Wagner 


Insurance Agency, Minneapolis, cele- 
brated his 50th wedding anniversary, 
Sept. 14. Forty years of his married 


life have been spent in Minneapolis, 
having lived prior to that in Peoria, Ill. 
Mr. and Mrs. Wagner were married at 
Burlington, Ia., in 1875. They have two 
sons living in Minneapolis. 


Hartford’s Fire Prevention “Ad” 


A full page newspaper advertisement 
for Fire Prevention Week has been pre- 
pared by the advertising department of 
the Hartford Fire. A free mat of this 
advertisement has been offered to the 
leading newspapers of the country and 
arrangements have already been com- 
pleted by many publishers to use the 
display some time during Fire Preven- 
tion Week, Oct. 4-10. 

The design that occupies the upper 
half of the advertisement shows the 
Fire Wolf that has been featured so 
extensively on fire prevention literature 
and that has been used by the U. S. 
Forestry Service on thousands of pos- 
ters. The caption of the advertisement 
is “Fire the Outlaw” and the copy is 
brief and to the point. 

The Hartford permits the advertise- 
ment to be used without credit wherever 
objection is made to reference to a par- 
ticular company. 
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| OHIO AND WEST VIRGINIA 
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NO LOSS OF BUSINESS SEEN 


Agents Who Are Alert Are Able to 
Explain the Increase in Ohio 
Farm Rates 





In the beginning when Congressman 
Brand began his attack on the farm 
rates in Ohio, there was some concern 
among insurance men that there might 
be some loss of farm business as a re- 
sult of the newspaper publicity. This 
has not however been the case. The 
strongest farm companies in Ohio and 
their agencies report generally that the 
effect of the newspaper blasts has been 
nil. The agents who know that the 
stand of the companies is justified and 
who understand the situation and are 
willing to go out and explain the causes 
for the increase to the customers are 
having no difficulty in holding their 
business. The agent who is somewhat 
weak, who is not aggressive and who 
has a tendency to become discouraged 
at the slightest obstacle, may lose his 
business before he goes out to renew it 
because of his attitude of mind. The 
companies and the leaders in the farm 
business are convinced that agents have 
only to make a reasonably good fight 
on their renewals to hold their business. 


Big Brick Plant Loss 


Damage to the extent of $150,000 was 
caused by a fire in the plant of the West 
Virginia Brick Company at Charleston, 





| 


LORAIN OVER TORNADO SCARE | 


Little Windstorm Business Now Being 
Written There—News of Local 
Agencies in Ohio City 


LORAIN, O., Sept. 16.—This city has 
about recovered from the terrible tor- 
nado of 1924. Agents are still writing 
a little tornado business, but this protec- 
tion has now been well sold here. 

+ ” * 


It is reported that the agents for the 
Chrysler automobile are delivering in- 
surance certificates for all new cars sold 
at Elyria and this city. The state in- 
surance department probably will be 
asked to take cognizance of that fact. 

* * * 


No less than a dozen real estate 
agents of Elyria and Lorain are making 
arrangements to go to Florida to sell 
property there this winter. From all 
reports received from the agents there 
now the boys are all making money. 
When one agent, who recently returned 
from that place to close up some busi- 
ness here, was asked what were the 
chief industries of Florida, he replied: 
“Fruit and skinning the tourists.” 

~ * * 


Mark Jones, for a number of years 
secretary and treasurer of the A. H. 
Babcock Company agency, is now lo- 
cated at Louisville, Ky., being manager 
of the Hoffman Heater Company, which 
recently removed its plant from Lorain 
to that city. 
of the company which bears his name, 
spends a part of his time here, but the 


j}an old time insurance agent, 


| which 


| son-in-law, 


his son, Floyd Babcock, who for a num- 
ber of years was connected with a manu- 
facturing plant at Elyria. 
cock is president of the Hoffman Heater 
Company. 


-) ae ae 
George R. Allen & Son, Elyria, have 
removed their office from the Lorain 


County Savings & Trust building to the 


A. H. Bab- | 


Elyria Savings & Trust Company build- | 


ing, being located on the fourth floor. 
2 Ss 

S. J. George, Masonic Temple, Elyria, 
reelection as justice of the peace, to 
office he was elected four years 
ago. The insurance business established 
by Mr. George is being conducted by his 
“Bill” Taylor. Harry Hink- 
son, another agent of Elyria, is seeking 
a second term as mayor of that city. He 


|has made a good mayor and his record 
|merits another term. 


Lenihan Agency’s Change 


of the Fred P. Thomas Company, 


is out for | 


ground that the opinion was not asked 
for by some individual. The governor is 
urged to ask for such an opinion from 
the attorney general, the superintendent 





of insurance having told him that his 
authority ends with the prevention of 
discrimination in rates. 
Edwin G. Ayer Married 
Edwin G. Ayer, cashier in the office 


Cleve- 
land, O., and Miss Laura A. Griffiths of 
Meadville, Pa., were married at Grace 
Episcopal Church, Willoughby, O., last 
Saturday. Mr. Ayer is a son of Fred B. 
Ayer, president of the Fred P. Thomas 
Company, and has been associated in 
business with his father for some time. 
Miss Griffiths has been making her home 
in Cleveland for the past two years. 


McCabe Takes Up New Work 


A. C. McCabe, recently appointed state 
agent in Ohio for the Sun, has estab- 


CLEVELAND, O., Sept. 15.—The E. P. | lished his headquarters at 1408 Guar- 


| Lenihan Co. has retired from the fire in- 


surance business, but will continue in 
the casualty lines. Howard V. Luce, who 
purchased the business, has opened an 
office in the Union Trust building. E. P. 


| At that time he will move 


Lenihan & Co., who conduct a big marine | 
business, will also continue in that line 
and especial attention will be given to | 


the two lines in which the office has 
always been interested. 





Brand Continues Attack 


COLUMBUS, 0O., Sept. 
that Superintendent Conn of Ohio is “per- 
mitting the insurance companies of the 


| state to have a free hand as to rates and 


A. H. Babcock, president | 


15—Asserting | 


is refusing to review these rates and 
protect the public, when they are un- 
| fair,” Congressman Charles Brand of 
Urbana, O., has sent another letter to | 
| Governor Donahey demanding that he 
take some action. Mr. Brand declares 
that Attorney General Crabbe declined 
to give him any opinion as to the laws 


antee Title Building, Cleveland. Special 
Agent John Chickering will make his 
headquarters in Columbus until Jan. 1. 
to Cleveland 
also. % 


Adjusting Firm Expands 

Cc. L. Harris & Co., Cleveland adjusters, 
have recently moved into much larger 
quarters in the fifth floor of the Auditor- 
ium Garage building, where they occupy 
more than 3,000 square feet of floor space. 
In addition they now have branches at 
Youngstown, Akron and Toledo. The ad- 
justing firm was started about nine years 
ago by Mr. Harris himself and now has 
more than 30 people in the organization, 
representing insurance companies ex- 
clusively. 


Cincinnati Insurance Society Officers 


CINCINNATI, 0O.,: Sept. 15—The Cin- 
cinnati Insurance Society directors have 
organized by making George B. Mag- 











W. Va. insurance agency is now in charge of | governing state control of rates, on the | gini, Jr., of the Perkins & Geoghegan 
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N 
GirardF.&M. | | MECHANICS ational | |I 
INSURANCE CO. lrarar. ° INSURANCE CO Ben F ranklin 
dina bh INSURANCE CO. ; FIRE INSURANCE CO. 
of Philadelphia 
of Philadelphia of Pittsburgh, Pa. 


Organized 1855 


Statement January 1, 1925 


ASSETS AND LIABILITIES 


Capital . .. . .$3,000,000.00 
All other 

” jiabilities.. 8,536,871.80 
Net Surplus. 3,586,660.11 


Total ......$15,123,531.91 


Policyholders Surplus, 
$6,586 ,660.11 








Organized 1853 


Statement January 1, 1925 
ASSETS AND LIABILITIES 


Capital .....$1,000,000.00 


All other 
liabilities. . 3,213,098.14 


Net Surplus. 1,260,934.06 


Total . .$5,474,032.20 


Policyholders Surplus, 
$2,260,934.06 














Organized 1854 


Statement January 1, 19235 
ASSETS AND LIABILITIES 


Capital -$ 600,000.00 


All other 
liabilities. . 2,575,127.95 


Net Surplus. 1, 


Total .......$4,175,490.93 


Policyholders Surplus, 
$1,600,362.98 














Organized 1866 
Statement January 1, 1925 
ASSETS AND LIABILITIES 


Capital ... ..$1,000,000.00 


All other 
liabilities. . 3,751,385.75 


Net Surplus. 501,427.56 


Total Assets. $5,252,813.31 


Surplus, Policyholders 
$1,501,427.56 ; 














H. R. M. Smith, Ass’t. Secy. 





WAITE BLIVEN, Vice-President 


Homer Gwinn, Ass’t. Mgr. 


Western Department—844 Rush Street—Chicago, Illinois 


Herbert A. Clark, Ass’t. Mgr. 
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Here 


‘Charles W. Higley 
President and General Agent 








Selling is Telling 


it is— 


“HANOVER” 


THE HANOVER FIRE INSURANCE 


Company of New York 
Charles W. Higley, President 
Montgomery Clark, Vice-President 
Jobn G. Hollman, Secretary 


Western Department 


William K. Maxweil 
Assistant General Agent 


Chicago 


Pacific Coast Department 
Selbach & Deans, General Agents 
Sam Francisce 
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LE ROY, OHIO 





No. 2 





Editorial 

Fire insurance is our topic this month 
land in spite of the present tendency to 
\make it a sideline we intend to feature it. 
Fire insurance as written by the Ohio 
‘Farmers and other good companies, is 
lessential to the economic structure of the 
United States. It would be difficult if not 
| impossible to carry on trade and commerce, 
building operations, and the purchase of 
automobiles, without the indemnifying 
guarantees of fire insurance. 

And 80, fire insurance deserves the earn- 
est attention of every agent. It still is 
‘hecessary to all who own property; it still 
furnishes the steady, dependable income 
to most agencies; it still is the backbone 
of insurance. 





Ohio Farmers agents are holding two 
mighty good meetings this month. New 
Jersey agents will be at the Spring Brook 
Country Club of Morristown on Septem- 
ber 17, while the New Englanders will 
convene at the Country Club of Worcester, 
| Massachusetts, on the 15th. 

S. A. Lockwood, Ohio Farmers repre- 
sentative at Freehold, N.'J., is president 
of his Association. James L. Case, former 








president of the National Association of 
Insurance Agents, leads the New England 
Association. 





Booklets on the co-insurance clause, 
pro-rata distribution clause, and waiver of 
inventory or appraisement clause are 
available to Ohio Farmers agents. Please 
write to the Company at Le Roy. 





How soon will mail order sellers of 
knock-down houses decide to furnish a fire 
policy with each purchase. 





With an average of five churches burn- 
ing every day, it looks as though there 
was a chance for a revivalist to preach 
fire prevention—and adequate fire’ in- 
surance. 





The Ohio Farmers Insurance Company 
is to be represented in California by the 
general agency firm, Harris & Watson, 
Inc., of Los Angeles. 


Rough Notes for August had a cartoon 
showing the Old Man on the Fence taking 
a swim at Winona Lake, during the Indi- 
ana agents’ meeting. That's the first 
time in 77 years the Old Man has been off 
the fence. 














agency, president; Clifford Clemons of 
the Guntrum, Clemons, Meiers agency, 
vice-president, and Dorothy Lennon of 
the Walter P. Dolle agency, secretary- 
treasurer. The other two directors are 
Harry Chamberlain of Walter P. Dolle 
agency and Florence Lewis of the Un- 
derwriters Adjusting Company. The first 
meeting of the year will be held in 
October. 


Ohio Agency Changes 


Recent fire insurance agency changes 
in Ohio are: 

Marion—W. B. Denman agency trans- 
ferred to Josephine Smith. 

Waynesville — Sears & Cartwright 
agency now known as the Daykin and 
Cartwright agency. 

Geneva—C. H. Merritt agency sold to 
Robert Gundstrom. 


Ohio Notes 

Judge William H. Tomlinson, secretary 
and manager of the Ohio Association of 
Insurance Agents, was a visitor in Cleve- 
land Thursday. 

P. D. Fogg, for five years special agent 
of the Niagara Fire for western Ohio, 
has gone to Syracuse, N. Y., to become 
assistant manager with the Travelers. 


The heat treating plant of the Delco 
Company at Dayton, O., was destroyed 





by fire with a loss of $15,000. Exploding 
cyanide endangered the lives of the fire- 
men, 

Mrs. L. M. Butler, chief clerk in the 
office of the Fire Insurance Club of 
Cleveland, after spending a vacation in 
Detroit and points in Ohio, has returned 
to her desk. 7 

The board of trustees of the Fire In- 
surance Club of Cleveland will resume its 
regular Monday meetings at once. Mem- 
bers who have been away on vacation 
trips have all returned and are ready for 
business. 

More than a score of miners’ homes at 
Buchtel in southern Ohio were wiped out 
by fire a few days ago, leaving many per- 
sons homeless. The entire village was 
threatened and fire departments from 
nearby towns offered help. 

A reduction of about 50 percent in the 
police and fire departments at Warren, 
O., is threatened as a result of a finan- 
cial stringency. No relief is in sight, as 
the city is no longer able to issue defi- 
ciency bonds. Voters at the November 
election will pass on a bond issue of 
$831,000 

Frank J. Schwartz of the Joseph A. 
Kysela Co., Cleveland, who has _ been 
spending his honeymoon by a tour of the 
principal countries of Europe, will reach 
Cleveland about Oct. 1. Mr. Schwartz 
was married to Miss Lenore McEvey of 
Youngstown, O., July 29, and the couple 
immediately embarked on this extended 
tour. 
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ILLINOIS HANDBOOK IS OUT 


Complete Insurance Information on 
State Contained in New Publica- 
tion Just Issued 


The fourteenth biennial edition of the 
Underwriters’ Handbook of Illinois, 
published by THE NatTIonaAL UNDpDER- 
WRITER, came from the press a few days 
ago and is now being delivered. It 
gives a complete listing of all of the 
various classes of companies and insur- 
ance interests, including automobile re- 
ciprocals, Lloyds, mutuals, organiza- 
tions, and other valuable lists. Outside 
of the city of Chicago there are 431 
pages giving the agents with all of 
their companies in alphabetical order by 
cities and towns. 

A special department in the back of 
the book gives the Chicago agents, asso- 
ciations and adjusters. This special 
Chicago department is of great benefit 
to agents who are affiliated with or 
work under the jurisdiction of one of 
the many Chicago branch offices. On 
the other hand, a complete list of com- 
pany representation outside of Chicago 
makes this book valuable to the vari- 
ous Chicago insurance and allied inter- 
ests. On the whole the book is re- 
markably complete and contains an 
immense amount of information which 
is essential to anyone interested in the 
companies and agents operating in the 
state of Illinois. The book is up to the 
usual standard of THe Nationa UNper- 
WRITER handbooks and sells for $7.50 
per copy. 





Veteran Boonville Agent Dies 


Robert Dale Owen Moore, 77 years old, 
one of the oldest local agents in southern 
Indiana, died a few days ago at his 
home in Boonville, Ind. He was walk- 
ing along the street at Boonville when 
stricken with heart disease. He was 
carried into a bank and died before a 
physician could be summoned. Mr. 
Moore had conducted the R. D. O. Moore 
agency at Boonville for a number of 
years. He also was president of the 
300nville Building and Loan Association. 
Mr. Moore was a prominent Mason. He 
had held many city and county offices 
in his day and was active in Democratic 
politics. 


Indiana Firemen Meet 
EVANSVILLE, IND., Sept. 15.—The an- 


nual state convention of the Indiana 
Firemen’s Association was held in Evans- 
ville Thursday and Friday. Much blame 


for fire losses was laid at the door of 
the insurance agent in an address by 
Capt. Henry Hammer of the Evansville 
department. Capt. Hammer said that the 
indiscriminate sale of insurance, sold 
under almost any condition, resulted time 
after time in the burning down of big 





properties with a resultant collection 
of hundreds of thousands of dollars in 
insurance. 

The delegates selected Marion as the 
city for the 1926 convention. Officers 
elected are: Frank Stevens, Marion, re- 
elected president; W. D. Mock, Anderson, 
first vice-president; Frank Miller, Terre 
Haute, secretary; H. H. Fulmer, Indian- 
apolis, treasurer. 


Southern Illinois Drouth Broken 


The saturating rains of Sept. 11 broke 
the drouth which had affected southern 
Illinois very seriously. Some towns were 
entirely without water. In Herrin, IIl., 
water was sold for 5 cents a gallon, be- 
ing brought in from other southern Illi- 
nois cities. That town and several other 
communities were entirely without fire 
protection for more than a week as there 
was not water with which to fight a fire. 


Tornadoes in Central Illinois 


PEORIA, ILL., Sept. 15—Two small tor- 
nadoes struck Peoria in one afternoon 
last week and injured a number of per- 
sons besides causing considerable prop- 
erty damage. Several fires broke out as 
a result of the tornadoes and the damage 
is estimated at $250,000. 


Put Forest Fires Up to Lumbermen 


LANSING, MICH., Sept. 15—Michigan’s 
department of conservation is looking 
with favor upon a plan for the state to 
renounce all responsibility for forest 
fires and place the responsibility squarely 
on’ the shoulders of lumbering interests 
which, department officials claim, are 
guilty of criminal negligence in failing 
to clean up slash following their opera- 
tions, 

Edgar W. Cochrun, secretary of the 
commission, said in a statement advocat- 
ing a gubernatorial proclamation dis- 
claiming responsibility for the state: “It 
has been repeatedly demonstrated that 
men and money cannot compete with 
Michigan’s fire problem. Disastrous fires 
will be a matter of routine every spring 
and fall until slash from lumbering op- 
erations is cut and scattered instead of 
allowed to accumulate in piles.” 


Renamed State Fire Marshal 


Newman T. Miller, whose term as In- 
diana state fire marshal expired April 15, 
and in regard to whose reappointment 
there was some doubt, was again named 
to head that department. Mr, Miller has 
been connected with the fire marshal’s 
office for the past eight years. He first 
acted as attorney for the fire marshal, 
later was named chief deputy and suc- 
ceeded Thomas Friedly in 1922. 


Agency Changes Name 


The local agency firm of Kelly, Halla, 
Peacock & Hughes of Detroit has changed 
its name to Kelly, Halla & Peacock, Mr. 
Hughes having retired from the firm. 
This agency, which has been located in 
the General Motors building at Detroit, 
is moving to larger quarters in the Buhl 
block. This agency is expanding rapidly 
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and will be able to give bigger and bet- 
ter service than ever before in its new 
quarters. At the present time it is rep- 
resenting such companies as the Fire 
Association, Great American, North 
America, Hanover and National of Hart- 
ford. 





Michigan Agents’ Meeting 

The dates of the annual meeting of the 
Michigan Association of Insurance 
Agents have been changed to Oct, 21-22. 
The convention will be held at Kala- 
mazoo, Mich. President Phil J. Braun 
of Flint, Mich., is working on the details 
of the program. 





Indiana License Is Issued 


The First American Fire, newest mem- 
ber of the American Fore group, has re- 
ccived a license from the Indiana insur- 
ance department, in spite of the protests 
from other companies against the name. 


Michivan Notes 


Clark F. Hinman, formerly 
of the Associated Agencies, Inc., of De- 
troit, is no longer connected with the 
organization. 

William Russell has been named local 
agent at Lansing, Mich., for the Wolver- 
ine, a local company writing automobile 
business. Wayne Kaltenbach has also 
been announced as traveling agent for 
the company. The company, which is 
operated by the same management as the 


president 





Michigan Employers’ Casualty, is occupy- 
ing its new home jointly with its run- 
ning mate. 

The state agency of the Westchester 
Fire, Delaware and Delaware Underwrit- 
ers in Michigan has been moved to $44 
New Free Press building, Detroit. H. F. 
McGurren is state agent and H. G. Pat- 
terson special agent and engineer. The 
service department is operated with the 
state agency. 





Illinois Notes 


The Clayton mill at Mt. Sterling, IIL, 
was destroyed by fire Sept. 12 with a 
loss of over $25,000. The entire plant is 


in ruins. Insurance partially covers the 
loss. 

Fire caused by lightning Sept. 9 de- 
stroyed the Smith lumber yard, Arm- 
strong, Ill. The post office and several 
other buildings were damaged. Total 


loss estimated at $75,000. 


Fire in the engine room of the F. J. 
Blackburn elevator, Jacksonville, IIL, 
caused destruction of 10,000 bushels of 
oats and 1,200 bushels of corn, with a 
loss that will reach $20,000, only partly 
insured. 

Defective wiring was blamed for a 
$10,000 fire which destroyed the Enter- 
prise Hardware Company store and ga- 
rage and the Oliver Olson electrical shop 
at Joliet, Ill. The losses are partly cov- 
ered by insurance. 


Clinton F. Rose, well known insurance 
agent at Evansville, Ind., is being boosted 
by many of his friends for the Demo- 
cratic nomination for congress in the 
first Indiana district. 
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SELECT MILWAUKEE OFFICERS 


W. B. Calhoun Slated for Reelection as 
Head of Local Board in 
That City 


MILWAUKEE, WIS., Sept. 15.— 
Drafting of a slate of new officers for 
the Milwaukee Board was the principal 
work of that body at its September 
meeting. The nominating committee at 





names: W. B. Calhoun, president (in- 
cumbent); Fred J. Lewis, vice-presi- 
dent; Emil P. Hunkel, secretary (incum- 
bent), and William F. Lynch, treasurer 
(incumbent). Three directors will be 
chosen from these five names: J. M. 
Schneider, Theodore Ernst, B. M. Weil, 
William Pfleger and Robert Pittelkow. 
Election of officers will take place at the 
annual meeting Oct. 14. 

Hugo Fass of the Hugo Fass Agency, 
Joseph A. Fleckenstein, vice-president 
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that time presented the following 'of the American Founders Fire, and 
Frank P. Comstock, President Oren Ruffcorn, Vice-Pres. George B. Gifford, Vice-Pres. Chas. G. Greene, Secty. & Treas. 
Announcement | 
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INSURANCE OF LAND VALUES 


its last session 
Under Supervision of Insurance Commissioner in California. 
Carries Reserves as a guarantee of the payment of Losses. 
The cost is small. 


The premium is based upon Actuarial Tables which have taken years 
to compile. 


| NATIONAL LAND INSURANCE COMPANY 


Insures Land Values under provisions of an Act regulating the busi- 
ness of Land Value Insurance, passed by the California Legislature at 


Write for Information 


NATIONAL LAND INSURANCE COMPANY 


FINANCIAL CENTER BUILDING 
SEVENTH & SPRING STREETS 


LOS ANGELES, CAL. 
Tel. TRinily 4135 
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APPORTIONMENT OF LOSS 


And Contribution of Compound 
Insurance 


By W. H. Daniels 


Says ‘‘The Maverick’’ 
in “Rough Notes’; 
—‘‘Some fifteen years 
ago we ran across @ 
copy of Daniel’s ‘Ap- 
portionment of Loss’ 
and it has been a 
source of — 
ever since. It is 

modest volume, rather 
difficult to master; 
but it is solid meat 
from cover to cover. 
We wouldn't be 


without it, - 
ommend it anys 
one who is willing 
to take the time to 
study it. It is no 


book for casual read- 
ing; but one who is 
willing to take the 


time to master it 
will be amply re- 
paid’’—‘‘The Maver- 


ick’ tells the whole 
story. 





Leather Binding, Price, $1.50 


ADJUSTMENT OF LOSSES 


From the School of Experience 
By Thrasher Hall 


This book was 
written a pri- 
mary text-book 
on adjusting for 


the benefit of in- 
surance men 
whose experience 
in the adjust- 
ment of losses 
has been limited. 
Taking the policy 
requirements 
from the happen- 
ing of the fire, 
Mr. Hall, traces 
step by step the 
action 
prepara- 
tion and adjust- 
ment of the claim 
until it is finally 
disposed of by 
the payment of 
the loss. Great 
care has been 
made to keep the 
lessons clear and 
non-technical. 
In its fifty pages 
the book covers 
thoroughly the whole subject from the viewpoint of 
the beginner. The material is presented in the 
form of six lessons, together with a series of 
“‘quizzing’’ questions. 


Cloth Binding, Price, $1.00 


RIGHT TO THE POINT 


A Manual for Agents 
1923 Edition 


Ever since the 

first edition, in 

1895, RIGHT 
a. = 


y AEDs 7 
Right to the Point rien a y 
ng quick, 

AManual clear, authort- 
for tative answers 


Fireinsurance Agents 


req uirements, 
principles and 
practices in lo- 
cal agency 
work. The 1923 
Edition is @ 
new from 
cover to cover 
and contains 

268 questions 
grouped under 41 different headings. 





and answers, 
Leather Binding, Price, $1.25 


Special quantity rates on any of the above 
books will be submitted upon inquiry, 


—————— SS SF A a a oe oe om au 
THE NATIONAL Lome mg > a co., 


1262 Insurance Exchange Bldg., 
Chicago, Illinois. 


Kindly send me the following books with invoice: 
(CHECK) 


..-THE APPORTIONMENT OF LOSS....... $1.50 
---ADJUSTMENT OF LOSSES.........+++0 1.00 
--RIGHT TO THE POINT......cccecseccseee 1.25 
NAME  cncccccccccccccsccccccccccccescccceccoeses 
ADDBESB .nsccscccccccscessccees Cevereccesecess 
CITY... ccccccccccscccsccceees BTATE......csevceee 
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Mrs. Louise Miller of Kremers, Martin 

Miller were admitted to membership 
in the board. Mrs. Miller succeeds to 
the membership of her late husband, a 
| partner in the agency. 

Milwaukee will send 30 delegates to 
the National Association convention in 
Kansas City, it was determined at the 
meeting. A special car will leave Mil- 
waukee for Kansas City in time to ar- 


| rive for the first session on Oct. 6, leav- 


ing the city shortly after the last session 
Oct. 9. Otto A. Braun of the O. A. 


Braun Agency and Monroe Porth of | 


Ed Porth & Sons are in charge of the 


| delegation, 


NORTH DAKOTA INSPECTIONS 


| Fire Prevention Association Holds Ses- 


| mittee. 


| K. .Rogers, 


| with the words ‘ 


| vention. 


sions at Mandan and Bismarck 
With Good Results 


The North Dakota Fire Prevention 
Association conducted an inspection at 





Mandan and Bismarck, N. D., Sept. 9- | 


10.. At Mandan about 20 
made the inspection in the face of in- 
difference on the part of the local com- 
Out of 118 inspections made, 
114 were reported defective and a total 
of 345 recommendations made. Harry 
the “fire clown” talked to 
about 666 school children from the 1st 
to the 6th grade at the theater on the 
principles of fire prevention in an enter- 
taining as well as instructive manner. 


inspectors ; 
| refused to cancel their stock company 


In addition addresses to school children | 


were made by E. V. Neuberger, H. A. 
Presler and O. A. Schollander, all of 
Fargo. 


Found Fire Department “Closed” 


At Mandan the inspectors found the 
fire department “closed” with the fire 
team hauling gravel. 

The Civic & Commerce Association 
at Bismarck with H. A. Duemanland as 
chairman of the committee in charge 
sponsored the inspection and bent every 
effort toward making the inspection a 
benefit to the community. The streets 


| the 
| hail 


* going 


| reported. 


into office the third 
October. 


week in 


Minnesota Convention Date Set 


MINNEAPOLIS, MINN., Sept. 16. 
—The joint annual meeting of the In- 
surance Federation of Minnesota and 
the Minnesota Association of Insurance 
Agents will be held at St. Paul, Mon- 
day, Oct. 5. The exact place of meet- 
ing and the program is yet to be worked 


| out by the executive committee which 


met a few days ago and set the date. 

The state meeting will be just pre- 
vious to the National Association meet- 
ing at Kansas City and it is expected a 
large delegation will go from St. Paul 
direct to Kansas City. 


Test State Insurance Fund 


The effort of Commissioner Olsness 
of North Dakota to force the Minot 
school district to give up its old line 
insurance policies and take out its in- 





surance with the state fund has resulted 


in the carrying of the case to the state 
supreme court. The school authorities 


insurance and Commissioner Olsness 
insisted that as public buildings the 
school should be insured in the state 
fund. It is expected that the present 
case will arouse much interest as a 
test of the state fire and tornado insur- 
ance law. 


North Dakota Hail Losses Light 


BISMARCK, N. D., Sept. 15.—The state 
hail insurance loss ratio for 1925 will be 
lowest in the history of the state 
insurance department, preliminary 
figures show. 

At most only a few more claims are 
expected to be added to the 8,068 already 
On Sept. 10 last year 10,313 
claims had been reported and on the 
same date in 1923 the total number was 
25,602. The 1925 volume of damage 


| claims will be spread over 6,300,000 acres. 


of the city had been stenciled in ad- | 


vance by members of the Boy Scouts 
‘Prevent Fires.” Two 


members of the Boy Scouts accompan- | 
ied ‘the inspectors and later were to re- | 
| port on methods of inspection and what 


they had learned in the way of fire pre- 
Four fire chiefs from sur- 
rounding towns also went on the tour 
of inspection. Of 145 buildings in- 


| spected, 127 were reported defective and 


518 recommendations made. 

The association met with splendid co- 
operation on window displays, the 
Quick Print receiving first prize of 
$7.50; French & Welch, 
ond prize, $5, and A. W. Lucas (gen- 
eral merchandise) third prize of $2.50 

Pronounce Apparatus Worthless 


Mr. Rogers addressed 1,100 school 
children in the city auditorium and talks 
were given in the schools by the same 
men who talked to the Mandan school 
children. One hundred business men at- 
tended the banquet in the evening at 


| which Fred L. Conklin, president of the 


3ismarck Civic & Commerce Associa- 
tion,,, presided. E. V. Neuberger out- 
fitted the necessity of the fire prevention 
asseeiation agd its methods. A report 
of the inspection was given by Mr. 
Schollander and Mr. Rogers gave his 
fire prevention talk. 

The Bismarck fire fighting apparatus 


| was pronounced “antiquated and inade- 


| Rogers. 


quate and almost worthless” by Mr. 
s. He recommended that the city 
commission purchase a four way com- 


bination service truck, capable of pump- 


ing 450 gallons of water a minute, 
equipped with a 40 gallon chemical 
| pump, 2,000 feet of hose, and 2 feet 


of ladder. This, he said would just bring 
the city’s fire apparatus up to standard. 
High tribute was paid to the efficient 
organization of the city fire force and 


| the ability and directive skill of the fire 


chief. Electric wiring was found to be 
the most common fire hazard. 
These were the last two inspections 


| under the present set of officers, election 


i being held Sept. 21, 


with new officers 


' by fire, 





hardware, sec- | 








In 1924, 5,400,000 acres were insured and 
in 1923, 7,100,000. 


State Doesn’t Cover Explosion 


BISMARCK, N. D., Sept. 15.—In an 
opinion rendered by Attorney General 
Shafer, it is held that although the 
manager of the state mill and elevator 
must insure that property against loss 
the state fire insurance fund 
would not cover loss by explosion. In 
case the state plant were damaged by 
fire caused by an explosion, the state 
fire insurance fund would not be liable 
under its policy, Mr. Shafer held. 

The opinion was handed down follow- 
ing a query by Governor Sorlie as to the 
proper method of handling insurance on 
the state mill and elevator at Grand 
Forks. 


Warning on Extinguisher 

MILWAUKEE, WIS., Sept. 15.—Frank 
R. Daniel, chief engineer of the Wiscon- 
sin Inspection Bureau of this city, has 
written Harry Bell, manager of the 
safety division of the Milwaukee Asso- 
ciation of Commerce, advising him that 
a dry powder chemical extinguisher con- 
tained in a paper carton, which is being 
advertised as having wonderful merit, is 
not of practical efficiency. Mr. Daniel’s 
letter was written in the hope of inform- 
ing members of the association of com- 
merce of the danger of cluttering up 
their places of business with fire extin- 
guishing devices whose worth in emer- 
gency is questionable. 


Want Fire Tug for Duluth 


DULUTH, MINN., Sept. 15—Fire insur- 
ance men in Duluth have started a fight 
to bring about the purchase of a fire tug 
to be available to cope with conflagra- 
tions on the watertront. The need of 
such a tug has been emphasized on many 
occasions, in some of which the situation 
has been saved through the Duluth, Mis- 
sabe & Northern railroad’s fire tug hav- 
ing been made available. It has been 
pointed out that millions of dollars of 
industrial and commercial property, in- 
cluding grain elevators, railroad freight 
sheds and wholesale establishments, have 
been endangered at times through fires 
that have been only prevented from 
spreading by fortuitous circumstances. 

An appropriation of $425,862 is pro- 
posed in the budget of the Duluth fire 
department for 1926. That is an increase 
of $6,662 over the 1925 budget. It in- 
cludes $10,000 for improvements to fire- 








halls and a liberal allowance has been 
made for purchases of new fire fighting 
equipment. 


Trailing Minnesota Firebugs 


MINNEAPOLIS, MINN., Sept. 15.—City 
and state authorities are hot on the trail 
of firebugs in Minnesota. At Grand 
Rapids, Minn., David Tuomi has been 
placed on trial on indictments charging 
him with setting fire to two buildings. 
In St. Paul search is being made for a 
man believed to have set fire twice to 
an unoccupied store and apartment 
building. An investigation after the first 
fire revealed that kerosene and turpen- 
tine had been placed in the building 
after the first fire had been extinguished. 


Wind Storm Did Damage 


There was considerable damage done 
in southern Wisconsin in the neighbor- 
hood of Burlington, Racine and Kenosha 
last Thursday afternoon from a wind- 
storm. The damages were chiefly small 
but the roof of the Burlington hotel 
building was partly torn away. 


Duluth’s August Losses 


DULUTH, MINN., Sept. 15—Fire losses 
in August aggregated $179,791, accord- 
ing to the report of the fire department. 
The total value of the properties in which 
the fires occurred was $415,505, upon 
which the insurance coverage was $301,- 
725. Activities of the fire warden during 
the month included inspections of 1,454 
premises, in which 65 wiring defects were 
disclosed and 31 defective chimneys were 
ordered repaired. Six buildings were 
condemned after being inspected for fire 
hazards. 


Winding Up Forest Fire Cases 


DULUTH, MINN., Sept. 15—Progress is 
being made in pushing through settle- 
ments of claims of fire sufferers in the 


Woodland (Duluth) district from the 
northern Minnesota forest fire of Octo- 
ber, 1918. Settlements have thus far 


been made of nearly 200 claims out of 
the 1,100 in the list and it is now re- 
garded as certain that all the litigation 
in connection with the fire will have 
been wound up by the end of this year. 


August F. Zentner, 69, prominent for 
years in local agency circles at Milwau- 
kee, died Sept. 8 after a short illness. 
He was a member of the firm of Zillmer 
& Zentner. 


William M. Broe, formerly special 
agent of the Hartford Fire at St. Louis, 
has entered the life insurance field. He 
has joined the agency organization of the 
Guardian Life. 
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HAZARD OF WHITE ANTS SEEN 


Much Damage Is Being Done by These 
Insects to Lumber in the 
Dwellings 


Agents in sections of Nebraska are 
inquiring whether there is any sort of 
insurance that can be sold to indemnify 
the owner of a building against white 
ants. One of the agents in Grand Island 
took up the question as follows: 

“There is a white ant which infests 
the dwellings constructed of lumber in 
this part of the country. This ant seems 
to get into the wood and eats it entirely 
up with the exception of the outside 
crust. The insect cannot seem to live 
in the light. It also makes its runway 
of particles of wood wherever it is nec- 
essary to go through a place where 
there is light. I have had men tell me 
that it must also have access to water. 
This ant is different from the ordinary 
red or black ant when disturbed. When 
molested, the ants will always run sin- 
gle file to safety instead of scattering 
in all directions. 

“IT am wondering if there is any insur- 
ance company that will write insurance 
giving protection against this kind of 
property destruction.” 


Offers Cup for Contest 


WICHITA, KAN., Sept. 16.—C. K. 
Foote, secretary-treasurer of the Kan- 
sas Association of Insurance Agents, 
announces that the R. B. Jones & Sons 
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agency of Kansas City has agreed to 
furnish a beautiful cup to the Kansas 
and Missouri associations, awarded to 
the one which has the larger attendance 
at the national convention at Kansas 
City the week of Oct. 5. The two state 
associations both hold their annual meet- 
ings at Kansas City Oct. 5, and there 
is much rivalry between the two for the 
larger attendance. The cup will be 
awarded to the winner and remain its 
property permanently without being sub- 
ject to future competition. 


Heavy Loss at Fort Madison 


One of the most destructive fires of the 
year resulted in damage to the Hinde & 
Dauch Paper Company of Fort Madison, 
Ia., to the extent of $275,000. Fire com- 
panies from Burlington and Keokuk 
went to the assistance of the local fire- 
men. The loss is said to be fully covered 
by insurance. 


St. Louis Suit Set 


ST. LOUIS, MO., Sept. 15.—The suit of 
Charles B. Norris asking for a dissolu- 
tion of the Fire Underwriters Associa- 
tion of St. Louis, is set for trial in Circuit 
Court here Sept. 18. Mr. Norris also 
sought an injunction restraining the as- 
sociation from carrying out an alleged 
boycott of his agency by refusing to per- 
mit its members to represent companies 
that maintain Norris as an agent, and 
charged that the association is a com- 
bination in restraint of trade. 

Although they have not officially en- 
tered the case it is reported in insurance 
circles that counsel for the recently 
formed No. 2 agents association will be 
at the hearing on Friday. Present indi- 
cations are they will be merely serving 
in the capacity of unofficial observers. 

The Missouri supreme court in 1921 
held that the association’s plan of opera- 
tions was entirely legal. 


Sioux City Board Resumes Meetings 
SIOUX CITY, IA., Sept. 15—The Fire & 
Casualty Underwriters of this city have 
resumed their weekly meetings after a 
two months vacation. Plans are being 
considered whereby the insurance inter- 
ests of this city will become affiliated 
with the Chamber of Commerce as a reg- 
ular bureau. The result of such action 
in Omaha is said to have proven highly 
satisfactory to all concerned, uniting the 
insurance men and further dignifying 
the great business of insurance before 
the commercial interests. 


Serious Losses at St. Louis 


ST. LOUIS, MO., Sept. 15—St Louis 
was the scene of two serious fires 
the past week. Fire, that started 
in the basement of the three-story 
brick building occupied by the Kil- 
lark Electric Manufacturing Company, 
3940 Easton avenue, did damage esti- 


mated $175,000. Apparently the fire was 
caused by spontaneous combustion in the 
lacquer room in the rear of the base- 
ment. Joseub Desloge, president of the 
company, placed the damage to building 
at $100,000 and $75,000 to machinery and 
contents, 

Five manufacturing concerns operating 
in the building at 210-16 North Second 
street, suffered loss from another fire 
the same night. The heaviest loser was 
the Murco Candy Company, which esti- 
mated its loss on building, equipment 
and stock at $40,000. Other losses were: 
Ingersoll-Rand Drill Company, $2,000; 
Western Stamping Company, $6,000; 
Heinicke-Sigel Lithographing Company, 
$600, and Link-Overbeck Tobacco Com- 
pany, $600. 


Nebraskans at Commissioners Meeting 


Eleven Nebraska insurance men ac- 
companied Commissioner John R. Du- 
mont to San Antonio to attend the Na- 
tional Convention of Insurance Commis- 
sioners. These were Fred E. Walt, John 
G. Maher, Charles E. Spangler, John L. 
Oeschger and Frank E. Helvey of Lin- 
coln, and T. W. Blackburn, Dr. C. C. 
Criss, Harry Worrall, Fay Uehling and 
Bruce Young of Omaha. Mr. Blackburn 
is secretary of the American Life Con- 
vention and Mr. Young was formerly 
commissioner for Nebraska. 


Iowa Urges Fire Prevention 


A large broadside advertising Oct. 5-10 
as fire prevention week has been pre- 
Pared and distributed over the entire 
State of Iowa by J. A. Tracy, state fire 
marshal, The plea for thorough inves- 
tigation of all possible sources of fires 





includes a letter over the signatures of 
Governor John Hammill and Secretary 
of State W. C. Ramsay. 

The poster calls attention to the fact 
that 41 lives are lost daily through fire 
and that three-fourths of the fires are 
due to carelessness. May E. Francis, 
superintendent of public instruction, tells 
of the many school fires with attendant 
loss of life. 

The broadside also gives a resume of 
Iowa’s losses by fire as to buildings, 
valuations and causes. 


Nebraska Crops Improved 


LINCOLN, NEB., Sept. 15.—Rain in the 
last few weeks has wrought a miracle 
in Nebraska’s corn crop, and predictions 
are now being made by the experts that 
the total will go well over the 200,000,000 
bushel mark. The only parts of the 
state where the downfall did not produce 
good results were those sections where 
the corn had been so hurt by drought 
that it was beyond any recall. In these 
parts most of the corn has been cut for 
fodder. A shortage in the spring pig 
crop indicates that more than the usual 
amount of the crop will be shipped out 
of the state. 

The moisture made it possible to do a 
lot of wheat land plowing much earlier 
than ordinarily, and the wheat ex- 
perts say that the earlier the plowing 
can be done the bigger the wheat crop 
the next year. This fact has led to an 
increase of about 10 percent in this 
acreage, where a month ago all reports 


indicated that much 
cause of dry 


of a decrease be- 


soil conditions. 


Propose Kansas City Credit Bureau 


KANSAS CITY, MO., Sept. 15—The at- 
tention of members of the Insurance 
Agents Association of Kansas City is 
| being called to the ruling of Superin- 
tendent Hyde that agents who are ex- 





| tending credit to their customers beyond | 


| the 10th of the following month are vio- 
| lating the law concerning giving rebates. 
Since this ruling was announced, many 


|}of the agents have used it to col- 
lect their premiums promptly, and 
|}it has saved the agents much money 


which formerly they had to pay to the 
banks as interest on the money neces- 
|} Sary to carry their customers. There 
| are many agents, however, who have not 
| succeeded in getting their customers to 
| reform and some of them complain that 
in cases where they have insisted on 
prompt payments the customer has taken 
| offense and changed to another agency. 
The association is using these facts 
|}in urging the closer cooperation of the 
agents in the establishment of a credit 
| bureau. 








Missouri Notes 


An appointment as colonel on the per- 
sonal staff of Governor Baker of Missouri 


son of the Anderson-Bramwell Company, 
Kansas City. 

F. P. Kavanaugh, manager of the 
Michigan Audit Bureau, Kalamazoo, 
Mich., was a St. Louis visitor Sept. 11- 


has been conferred on Orville W. Ander- | 


| 12, the guest of C. H. Jung, manager of 
| the Missouri Audit Bureau. 
Fire destroyed the four-story mill of 
| the Springfield, Mo., Flour & Feed Com- 
| pany. About 35,000 bushels of wheat, 
corn, oats and feeds were destroyed. The 
loss was estimated at $110,000 

Charles W. Block, 80 years old, vice- 
president of Lynton T. Block & Co., re- 
ciprocal insurance underwriters, died at 
St. John’s Hospital, St. Louis, last week 
from an attack of heart disease. He had 
been active in his work until a week 
prior to his death. 

Ray D. Schaefer of Schaefer & Freu- 


denstein, St. Louis, has announced his 
marriage on Aug. 10 at Belleville, IIL, 
to Miss Loretta Reeves of St. Louis. The 


couple had originally planned to be mar- 
ried at Steeleville, 0., where they were 
vacationing, but because of the youth of 
the bride a marriage license was refused. 

A recently enacted city ordinance at 
Webster Grove, Mo., kept its fire depart- 
ment from responding to an alarm of 
fire. from the home of N. V. Turner, about 
| 700 feet beyond the city limits. The 
house was destroyed with a loss of $18,- 
000. Mayor J. B. Chipman of Webster 
and his fire chief went to the scene to 
| watch the blaze but refused to call out 
| the department. 





Wilson Not Interested 


In an article concerning the organiza- 
tion of the Central Casualty at Kansas 
City it was stated the secretary would 


be Kit Wilson, state agent of the Amer- 
ican of Newark. This was erroneous as 
Mr. Wilson is. Kot connected with the 
} company. 
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EDWARD MILLIGAN, President 


GEORGE M. LOVEJOY, Vice-President. THOS. C, TEMPLE, Vice-President. 
GEO. C. LONG, JR., Vice-Preskient. JOHN B. KNOX, '. 
HENRY P. . FRED. C. GUSTETTER, 

EDWARD V. CHAPLIN, Secretary. F. MINOT BLAKE, Ass’t Sec’y. 
FRANK C. HATFIELD, "Ase’t Sec’y. LEE R. ROSS, Ass’t Sec’y. 


Cash Capital 
$5,000,000.00 


Reserve for Reinsurance 


$11,232,734.05 


Total Assets, 
$31,567,013.08 


Reserve for Outstand- 
ing Losses, $1,489,500.47 





Surplus to Policyholders - - $18,098,907.35 


Total Losses Paid Since Organization of Company 


$122,649,999.69 








Your Out-of-Town Business— 


Ov BROKERAGE DEPART- 
MENT will give the same 
prompt and efficient attention to 
your Out-of-Town business that we 
pride ourselves on giving on New 
York and Brooklyn lines. 


Our agency binds risks located any- 
where in the United States for the: 
Northern of London 
London & Scottish 
National Liberty 
Caledonian of Scotland 
Firemen’s of New Jersey 
United Merchants, N. J. 


LEWIS & GENDAR, Inc. 


Established 1867 


I LIBERTY ST., NEW YORK 


188 MONTAGUE ST., BROOKLYN 
Telephone John 0063 


Telephone Main 6370 
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TORNADO AUTOMOBILE 
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STATES OF THE SOUTHWEST 








ANNOUNCE TRAVELERS LINEUP 


Walter T. Galloway and R. E. L. Leiper 
Are Appointed Special Agents in 
the Texas Field 


SAN ANTONIO, TEX., Sept. 15.— 
Walter T. Gallaway has been appointed 
special agent for the Travelers Fire in 
Texas. He will have headquarters at 
Dallas. R. E. L. Leiper has been ap- 
pointed special agent for south Texas 
for the Travelers with headquarters at 
San Antonio. Both of these men are 
well and favorably known among the 
insurance fraternity in Texas. Mr. Gal- 
laway for the past several years has 
been manager for the San Antonio office 
of the Southwestern Adjustment Com- 
pany. Previous to that for many years 
he traveled in Texas as special agent 
for the National Liberty. 

Mr. Leiper has been connected with 
the Commercial Union in Texas for the 
past 20 years. He stands very high 
among his associates. He is past most 
loyal gander of the South Texas pond 
of the Blue Goose. C. B. Williamson, 
who has been assistant manager to Mr. 
Gallaway, has been appointed manager 
of the Southwestern office at San An- 
tonio., 


Breakfast for Mallalieu and Rudd 


DALLAS, TEX., Sept. 15.—The local 
order of Blue Goose is planning a break- 
fast on the morning of Sept. 19 in honor 
of Most Loyal Grand Gander W. E. Mal- 
lalieu and Grand Wielder of the Goose 
Quill Paul E. Rudd. 


Lawrence Sends Message to Agents 


FORT WORTH, TEX., Sept. 15.—Copies 
of the association’s new by-laws and 
membership application blanks for the 
fiscal year 1925-1926 have been mailed to 
agents in Texas, along with a message 
from H. A. Lawrence, president of Texas 
Association of Insurance Agents. 

Mr. Lawrence, in his message to the 
local agents, reminds them of the fact 
that as local agents they furnish protec- 
tion to their clients against destruction 
of their business by fire, tornado, etc., so 
that in the same manner should all local 
insurance agents feel the responsibility 
of purchasing protection for their own 
business against these forces that are 
continually working to break down the 
American agency system and destroy the 
local insurance agents. He states, fur- 
thermore, that a local agent who does 
not show the wisdom of protecting his 
own insurance business unconsciously 
lends assistance to those organizations 
and their representatives who would de- 
stroy the local insurance business. 


Gulf Ready to Start Soon 


DALLAS, TEX., Sept. 15—It is expected 
the Gulf Insurance Company of Dallas, 
a new stock fire company with a capital 
stock of $1,000,000 and a _ surplus of 
$500,000, will apply for a charter to do 
business in Texas in a few days. The 
greater part of the stock is subscribed, 
according to George W. Jaloniok, Jr., and 
T. R. Mansfield, who are promoting the 
new venture. It is said one-fourth of 
the stock in the company is held by local 
agents over the state and that these 
agents will become agents of the Gulf 
the moment it begins writing business. 
Home offices of the company will be in 
Dallas. It is understood T. R. Mansfield 
will be president of the new company. 











Its Name Indicates Its Character. 


American National Fire Insurance Co. 


COLUMBUS, OHIO 
Capital $500,000 


CHARLES G. SMITH, President 
JOHN A. DODD, Vice-President and Secretary 
ALLEN W. FLEMING and E. PHILLIP GUSTAFSON, Assistant Secretaries 
Progressive, Yet Conservative. 
Operating Along Sound Lines. 











BIG DRIVE FOR FORT WORTH 


Fire Prevention Campaign Sponsored 
Jointly by Local Insurance Men 
and Lions Club 


FORT WORTH, TEX., Sept. 16.— 
An intensive program of fire prevention 
during Fire Prevention Week, Oct. 4-10, 
to be sponsored jointly by the Fort 
Worth Insurance Underwriters Asso- 
ciation and the Lions Club, and a con- 
tinued no-fire propaganda was adopted 
by insurance men, fire department of- 
ficials and leading Fort Worth citizens 
at a meeting Friday at the Chamber of 
Commerce. 

This meeting was called by D. G. 
Foreman, secretary Fort Worth Under- 
writers Association and director of Fort 
Worth’s fire prevention activities for a 
number of years. W. E. Biddeker, one 
of the southwest’s leading fire preven- 
tionists and chairman of the Chamber 
of Commerce fire prevention committee, 
presided at the meeting. Clyde D. 
Pemberton, a member of the board of 
directors of the Lions Club, stated that 
that club, in joining hands with the in- 
surance men in Fort Worth’s fire pre- 
vention work, is endeavoring to follow 
out the plans ‘of the Lions International. 

Messrs. Biddeker and Foreman are to 
appear before the Lions Club at its next 
meeting to outline a program of activity 
for this year. 


Security National Branching Out 


GALVESTON, TEX., Sept. 15—Theo M. 
Webb, secretary and underwriting mana- 
ger of the Security National Fire of Gal- 
veston, reports that at the conclusion of 
the first year’s operations of this com- 
pany, on Aug. 1, it had 269 agents in 
Texas and had written $130,598 in gross 
premiums, with a loss ratio close to 14 
percent. 

This company recently entered New 
Mexico and will operate through the 
general agency of Crowell & Ecklund of 
El Paso, Tex. About 18 agents have 
already been appointed in New Mexico. 


New Texas Lloyds 


Plans are about complete for the oper- 
ation of the North American Lloyds of 
Austin, Tex., which expects to be in ac- 
tual operation about Jan. 1. The stock 
is controlled by Austin capitalists, and 
the supervision of work will be with 
Robinson & Robinson. 


First Oklahoma Inspection 


OKLAHOMA CITY, OKLA., Sept. 15.— 
The first gun of the season’s campaign 
for the prevention of fire hazards in 
Oklahoma will be fired by the Oklahoma 
State Fire Prevention Association, with 
a meeting at Holdenville Sept. 16-17. 
The demonstration will be carefully 
planned and will include Wewoka, ac- 
cording to J. A. Atkinson, recently re- 
elected secretary. New officers chosen 
at a recent meeting include T. F. Gafford, 
State agent of the Hartford Fire, presi- 
dent, and F. C. Haupt of the American 
of New Jersey, vice-president. 

The association has outlined an ex- 
tensive educational campaign for fire 
prevention, with 15 speakers prepared to 
address school children and civic clubs 
in 110 towns of the state, throughout the 
fiscal year. 


Oklahoma City Fire Force Short 


OKLAHOMA CITY, OKLA., Sept. 15.— 
A recent check revealed that the fire 
fighting force of Oklahoma was running 
13 men short of the number called for on 
the city budget. The force at present 
consists of 128 men, when the budget 
calls for at least 141 firemen. The recent 
appointment of 18 additional men on the 
police force, it is claimed, has reduced 
the fund available for keeping the fire 
department force up to standard. How- 
ever, no steps will be taken by the Okla- 
home Inspection Bureau towards alter- 
ing the fire insurance rates until the re- 
covery of Bob Parman, commissioner of 
public safety, who is confined to his bed 
with appendicitis, according to C. T. 
Ingalls, manager of the bureau. 

“We have known for some time that 
the number of firemen was not up to 
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standard, but no movement toward 
checking the condition will be made until 
Mr. Parman returns,” he said. “The mat- 
ter will probably be adjusted without 
difficulty or any change in rates, as soon 
as Mr, Parman recovers,” 


New Company Makes Good Showing 


GALVESTON, TEX., Sept. 15—The 
American Fire & Marine of Galveston 
had a very satisfactory experience dur- 
ing its first year of operation. The com- 
pany started operations Sept. 1, 1924. 
Up to Sept. 1 of this year it had written 
$134,000 in premiums and had 140 agents. 
The loss ratio for the first year is about 
9 percent of the gross premiums. The 
company writes fire and allied lines and 
operates only in Texas. It is controlled 
by the American Indemnity of Galves- 
ton. W.S. Cunningham is vice-president 
and underwriting manager, 





Fire Prevention Proclamation 


AUSTIN, TEX., Sept. 15.—Gov. Miriam 
A. Ferguson of Texas has issued a 
proclamation proclaiming Oct, 4-10 as 
Fire Prevention Week and particularly 
urges all property owners to give atten- 
tion to cleaning their premises, remov- 
ing and correcting all fire hazards. 

The governor urges that all theaters, 
schools, public halls, asylums, hotels, 
private institutions, homes and all places 
of assembly be carefully inspected dur- 
ing Fire Prevention Week, looking to 
the elimination of all fire hazards. 


Texas Key Rate Changes 


AUSTIN, TEX., Sept. 15.—Changes in 
key rates in the following Texas towns 
were announced last week by the Fire 
Insurance Commission: Briggs, reduced 
from $1 to 98 cents; Grapevine, reduced 
from 85 to 58 cents; Pasadena, increased 
from 97 to 98 cents. The reduction in 
the key rate of Grapevine was caused 
by the installation of a waterworks sys- 
tem. The key rate of Port Neches re- 
mains unchanged at $1. 


Heavy Loss at Fort Worth 


FORT WORTH, TEX., Sept. 15.—Fol- 
lowing the smallest monthly fire loss of 
the year in August, two large fires and 
a number of small ones the first two 
weeks of September have added consid- 
erably to Fort Worth’s loss record for 
this year. Four warehouses stored with 
hay, formerly army warehouses at Camp 
Bowie, burned with a loss of $58,000, and 
the Denver-Glenn Furniture Company 
less was estimated at $60,000 for build- 
ing and contents. 

These two fires attracted the atten- 
tion of motorists to such an extent that 
fire companies were somewhat hampered 
in arriving at the fires. A number of 
arrests were made and the Corporation 
Court Judge, in assessing fines ranging 
from $2 to $10, brought forth a protest 
from the insurance men of the city which 
was followed by instructions from the 
city manager to assess fines not less than 
$25 hereafter for such offenders. 


Monagan May Return to Insurance 


Tom L. Monagan, who traveled the 
state of Texas a number of years for the 
Phoenix of England, has resigned as ex- 
ecutive secretary of the Dallas Athletic 
Club, a position which he has held since 
1920. The board voted him its earnest 
thanks for the work he has carried on. 
Mr. Monagan has not announced his 


plans for the future, but the insurance 
business may be calling him. 


Hobbs With Royal 


Edmund S, Hobbs has been appointed 
special agent for the Royal in Texas with 
headquarters in Dallas under State Agent 
Russell McConnell. Mr. Hobbs formerly 
traveled for the general agency of 
George M. Easley & Co., Dallas. 


Texas Notes 


Mr. and Mrs. John R. Hancock of Dal- 
las are visiting in North Carolina, Chi- 
cago and New York. 

Mr. and Mrs. Fred Bondurant of the 
Aetna in Texas have announced the ar- 
rival of a new son in their family. 


Safe robbers broke into the safe of the 
Commercial Union in the Santa Fe build- 
ing, Dallas, Tex., recently and secured 
something like $200. 

The Trezevant & Cochran team of 
Dallas, Tex., defeated the Dallas Rail- 
way for the pennant of the Big Four 
League by a score of 7-2. 

Prairie Dell, Tex., suffered the loss of 
its business section Sept. 11. The George- 
town fire department responded to a call 
for assistance, but the fire was beyond 
control. 

Lawton F. Edwards, associated with 
his father, P. H. Edwards, in the Edwards 
& Sellers Agency, Fort Worth, Tex., was 
married to Miss Wilfred Mae Wright 
Sept. 5. 

W. L. Foster, local agent of Fort 
Worth and past president of the Texas 
Association of Insurance Agents, who 
has been confined to his home with a 
nervous breakdown for the past two 
weeks, is now able to be at his office 
for a few hours each day. 


Tom Cottar, who formerly held the title 
of fire marshal at Fort Worth, Tex., is 
now known as assistant fire chief under 
the new city charter provision. As as- 
sistant chief, Mr. Cottar will become head 
of the city’s fire prevention bureau, as 
well as serving as fire marshal. 

Mr. and Mrs. Oscar Seligman of Fort 
Worth, Tex., are in Rochester, Minn. 
Mrs. Seligman has been in bad health 
for a number of months and if deemed 
advisable, expects to undergo an opera- 
tion in an effort to regain her health. 
Mr. Seligman has been a local agent in 
Forth Worth for a number of years. 


Oklahoma Notes 


The New York Fire has been licensed 
in Oklahoma with Fred C. Johnston, 
agent. 

T. E. Braniff, president of the T. E. 
Braniff Company; Jesse Read, Okla- 
homa insurance commissioner, and John 
Connelly, state fire marshal, were among 
the Oklahoma City representatives at the 
National Convention of Insurance Com- 
missioners at San Antonio. 








SOUTHERN FIELD 


DID NOT KEEP AN INVENTORY 




















Assured Unable to Recover on a Loss 
When Iron Safe Clause Was 
Violated 


Inventory Taken by Insured Which 
Did Not State Value of Goods Held Not 
to Comply With Iron Safe Clause in 
Fire Policy—In Aetna vs. Goldman, 
Court of Appeals of Georgia, 128 S. E. 
13, the company issued a policy on a 
stock of merchandise which contained 





an iron safe clause. Under this clause 
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Do your fellow agent a good turn—get him ac- 
quainted with The National Underwriter, the real 


insurance newspaper. 
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the insured was bound to take a com- 
plete itemized inventory of the stock 
covered within certain periods or the 
policy would become null and void. 
The insured it appears took an in- 
ventory which showed the original pur- 
chase price of the goods, but did not 
show the value of goods when the in- 
ventory was taken. In holding this 


inventory did not comply with the terms | 
of the policy and that the insured was 
precluded from a recovery thereon, the | 


court in its syllabus said: 

“A so-called ‘inventory,’ 
original purchase price of goods, but not 
showing their value at the time of the 


making of the inventory, is not an ‘in- | 
within the meaning of the | 


ventory’ 
above-quoted stipulation. An ‘inventory,’ 
under that stipulation, means an itemized 


list of every article in the stock of goods | 


at the time of making the inventory and 
the setting down of the actual value of 
each article at that time. And the failure 
of the assured to take such an inventory 
will prevent a recovery on the policy.” 


No More “Gentlemen’s Agreements” 
LOUISVILLE, KY., Sept. 15—Gentle- 
men’s agreements are too often violated 
to amount to much in underwriting of 
tobacco in Kentucky, according to some 
of the field men. Last year there was 
an agreement under which companies 
were not supposed to write limits of 
more than $75, $100 and $125 per acre 
on burley tobacco in barns in central 
Kentucky, these being maximum cover- 
ages, but a number of companies ac- 
cepted up to $200 an acre. This year 
there does not appear to have been any 
arrangement made, and it is reported 
that some of the companies have ad- 
vised at least some of their local agents 
in writing that in specific cases, on 
agents’ endorsements, such companies 
would increase maximum to $200 per 
acre on best grades of burley. Some 
companies contend that regardless of 
what others may write they will not 
accept more than $125 per acre as a 
maximum on any grade of tobacco. 


Stuart Made Secretary 

LOUISVILLE, KY., Sept. 15—The Ken- 
tucky Fire Underwriters Association at 
a meeting here elected Eugene Stuart, 
special agent in Kentucky for the Svea 
and Hudson, as secretary of the associa- 
tion, to fill out the unexpired term of 
E. D. Schane of the Royal and Newark, 


who was recently transferred to Georgia | 
working out of the Atlanta | 


territory, 
office. 


Kentucky-Tennessee Field Meeting 
The Kentucky & Tennessee Field Club, 


composed of the Bureau men in the two | 


states, has arranged for the next meet- 


ing to be held at Knoxville, Tenn., the | 


second Tuesday of October. The last 
meeting was held in Louisville Sept. 1, 
being merely a routine meeting. 


Protest Stamping Bureau 


The Mississippi Association of Insur- | 
ance Agents has sent a protest to the 


companies against the immediate in- 


auguration of a stamping system in the | 


Mississippi Rating Bureau and asked that 
it be discontinued immediately, as the 
agents had been assured previously that 
the operation of the stamping office 


would not be put into effect until the | 
| 


entire state had been rerated. 


Some weeks ago the rating bureau an- | 


nounced to the companies that it had 
completed arrangements for the opera- 
tion of an audit bureau and asked them 
to direct their local agents to send 
dailies, endorsements, ete., to it for 
stamping. Some confusion has resulted 
as some of the agents did not think it 
necessary to send dailies through the 


stamping office until every town in the | 


state had been rerated 


Menace in Forest Fires 


Disastrous forest fires the past few 


weeks in Virginia mountainous regions as | 


well as other sections of the state, re- 


sulting from unprecedented dryness due | 
to the long-continued drouth, have | 
caused W.D. Tyler, chairman of the com- | 


mittee on forestry of the Virginia state 
chamber of commerce, to issue an appeal 
to the people of Virginia to use every 
care to avoid starting these fires. Fires 
in Dismal Swamp in the extreme south- 
eastern section of the state raged for 
more than a week recently and were 
especially destructive to growing tim- 
ber and threatened many dwellings and 


showing the | 


other buildings on the outskirts of the 
swamp. 

More than a million feet of lumber 
| was destroyed by fire which swept the 
| yards of the Camp Manufacturing Com- 
| pany at Franklin, Va. The loss is esti- 
mated at $50,000. Damage to adjacent 
property was placed at $10,000. 


Alabama Field Men Meet 


A meeting of Alabama field men was 

held at Signal Mountain, Tenn., Sept. 11- 
| 12, at which time the task of swelling 
the membership of the Alabama Blue 
Goose was taken in hand by George R. 
Williams, most loyal gander, and C. K. 
Knox, wielder of the goose quill. 


Fire Prevention Bureau Meeting 


| 

| The annual meeting of the Louisiana 
| Fire Prevention Bureau will be held in 
| New Orleans Wednesday, Oct. 14. The 
place of meeting will be announced later. 
| 
| 
i 
| 


Virginia Notes 


| W. W. Cosby of Clarendon has been 

| appointed state agent of the General Ex- 

| change Insurance Corporation, subsidiary 

| of General Motors, recently admitted to 

| ain to write coverage on automo- 
iles. 


Fire supposed to have started from a 
carelessly dropped cigarette in the base- 
ment resulted in damage estimated at 
$12,000 to the plant of the W. C. Hill 
Printing Company in Richmond a few 
days ago. 

Loss from fire which destroyed the 
plant of the Salem Steam Laundry, Salem, 
Va., last week is estimated at $15,000, 
partly covered by insurance. Customers, 
it was stated, were fully protected by 
laundry package insurance. 

A charter of incorporation has been 
granted H. Malcolm Owen, Inc., Norfolk, 
Va., to conduct an insurance agency, with 
maximum capital of $10,000. Incorpora- 
tors are: H. Malcolm Owen, president; 
A. J. Lynch, vice-president; C. L. Bus- 
sells, secretary, all of Norfolk. 

Grover C. Grant & Co., a Delaware cor- 
poration, has been admitted to Virginia 
to conduct a general investment business 
and also an insurance agency handling 
general lines. Grover C. Grant, Ry East 
Clay street, Richmond, will be charge 
of the principal office in Rich ead. 

When Norfolk fire engines respond 
hereafter to calls for assistance outside 
the city limits, a bill for services will 
be rendered, under a plan now being 
worked out by city officials. Hereto- 
fore the city apparatus has responded to 
fires over a wide territory outside the 
limits without compensation. 

Mrs. Hattie Dobie Tuck, widow of R. S&S. 
Tuck for many years general agent at 
| Richmond, Va., for the Union Central 
Life, died in that city last week. She 
| was a niece of Louis T. Dobie, prominent 
local agent of Norfolk and a former 
president of the Virginia Association of 
Insurance Agents and a cousia of Rich- 
ard A. Dobie, district manager at Nor- 
folk for the Atlantic Life. 





Kentucky Notes 


The Continental has withdrawn from 
the Gabbert & Cole agency at Campbells- 
ville, Ky. 

James J. Shannon, state agent for the 
Pennsylvania and Mercantile in Ken- 
tucky, has gone to New York for a ten- 
day conference and vacation. 

The Snyder Brothers agency of Louis- 
ville, Ky., has been appointed general 
agent for the Sun Indemnity. It has 
also opened a life department and has 
secured the general agency for the Berk- 
shire Life. 

W. T. Vaughan, at Clay, Ky., is pass- 
|ing up the insurance business in favor 
| of Florida real estate, having gone to 
Florida, J. D. Hearne, farm special agent 
for the North America, has transferred 
his farm department agency from W. T. 
Vaughan & Son at Clay to John Aldridge 
at Dixon, 
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| CALIFORNIA CONVENTION ON 


Several Innovations for Sessions of 
Local Agents of State Being Held 
in San Francisco 





SAN FRANCISCO, CAL., Sept. 16.— 
Several innovations will be introduced 
at the annual convention of the Cali- 
fornia Association of Insurance Agents, 
which opened here today with a large 
attendance. The most important of 
these is the holding of executive ses- 
sions at which only bona fide local 
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agents will be present. There are 31 | tary of the Insurance Federation of | 
different topics which will be taken up | | California, toastmaster of the banquet. | 
at these Sessions, including such ques- | 

tions as “Functions of a Local Board,” | SPEAKS BEFORE FIRE AGENTS | 
“Advertising by a _ Local Board,” 
“Should Auto Conference Only Be Used | 
by Local Board Members?” “The Mil- 
waukee Resolution,” “Auto Club Recip- 
rocals,” “Bank, Trust Company, Thrift 
Company and Building Loan Agencies,” 
“New “Constitution” and “Illegitimate | 
Agents,” all of which are of great sig- | Ww 
nificance to the insurance fraternity. It | 
is felt that the many important matters 





| C. W. Helser Tells California Associa- | 
tion of the Great Opportunities for 
Satisfaction in Insurance 





Charles W. Helser, president of the 
estern National Life, was a speaker at 
the annual meeting of the California As- 


to be discussed can more efficiently and sociation of Insurance Agents this 
effectively be disposed of if attendance week. Mr. Helser was at one time en- 
js limited to bona. fide agents only. | S204, in the general insurance businso 
ese sessions will occu Thursda 

aiternoon, Friday p Ban ge goer time to life insurance. He is enthusi- 
day morning. All other sessions, in- nee about = forms . as a 
cluding the banquet and ball, ar satisfactory business not only for pro- 
to all in sania at ag unvaation viding an adequate living, but also for 
giving opportunities for service. He 
Additions to Program said that the insurance business fills the 
ail fundamental need of any vocation, that 
Several additions have been made to | of providing a living, but this end can 
the program as originally planned. | be realized only by the application of 
Among these is a discussion of “School | hard work. The agent, whether a fire 
Schedule Coverage” by John B. Shea of | insurance or life insurance agent, must 
San Jose. Mr. Shea is credited with | get out and hustle for his business if 
having drawn up the schedule which | he is to get his share. 

has been adopted by the county of 
Santa Clara to cover all school build- 
ings and through which every local There is also another advantage to 
agent in the county participates in the | insurance of any kind. It affords un- 
business. Another added feature is a | limited opportunity to serve the public. 
talk on “Financing Insurance Pre-| This rendering of service lends an en- 
miums” by W. T. Sloan of Los Angeles. | joy ment to work one wee ‘ ” 

” | wor ecomes perfunctory an ea 

aaa = ee ee ee Mr. Helser said that the knowledge that 


‘ he was rendering to his clients a better 
make an address at the banquet, will and a finer pene. Fa would fill him with 
not be able to attend as he is ry San | an urge that would demand of each day 
Antonio at the National Convention of | 4 better day’s work than yesterday’s. 
Insurance Commissioners. Sam Beck- C 7 


‘ pa : He told of a successful local agent to 
ett, assistant commissioner, is slated to | whom he had talked for the purpose of 
deliver the commissioner’s address. 


getting him to establish a life insurance 
Among other notables who will appear | department in addition to his other lines. 
before the convention are: James Rolph, | This agent was enthusiastic about in- 
Jr., mayor of San Francisco; Governor | surance. He said that each day he feels 
Friend Richardson of California, who | that the people need him just as he 
will make the principal address at the | needs them, and that in sickness or 
banquet, and John H. Schively, secre- ' accident, or when the fire fiend breaks 


Opportunity for Service 

















“A Staunch and Reliable American Company” 


WM. T. BENALLACK, Superintendent of Agents, DETROIT, MICH. 
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General Agent Western Department 
CHICAGO 








Established 1835 


Union Insurance Society 
of CANTON, Ltd. 


UNITED STATES BRANCH 
175 West Jackson Boulevard 
CHICAGO 


Indian Summer 
is generally considered 
to be the most delightful period 
of the year. The representatives of the 
“Union of Canton” have little trouble in making 
“Business Hay” during the sunshine of prosperity. 


MARSH & MSLENNAN 


United States Managers 


Cc. G. WHIPPLE ULRIC S. ATKINSON A. F. SANFORD 
Assistant United States Manager 


A. H. TURNER JAMES B. ROSS CRAVENS, DARGAN & CO. L. B. LEIGH & CO. STANDART & MAIN 





General Agent Eastern Department 
NEW YORK 








Mgr. South-Eastern Dept. Mgr. Mississippi-L Dept. Managers fér Texas General Agents for Arkansas  Genl. Agents for Colorado, Wyoming, New Mexico 
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Are You Planning to Move? 


Insurance companies, branch offices, and general 
agents will find a real office home here, whether 
they want space in large or small units. 


Location, equipment and service unsurpassed. 


William S. Pye, Manager 


Room 1243 Phone: Franklin 4850 





























The Mutual Plate Glass Insurance Co. 


HENRY WENTZ, President 
The Only Ohde Company Specializing on Plate Glass Ineurance. Net an Experiment 
SERVICE TO OUR REPRESENTATIVES AND POLICYHOLDERS 











loose, he then comes to repair the loss. 
In speaking of the new life insurance 
department that he was establishing, he 
said that it would offer an opportunity 
to visit his clients with the means of 
keeping the family together when death 
takes the husband. It seemed to him a 
great opportunity for his service and all 
the more marvelous because he was get- 
ting paid for doing it. 


Oakland Board Meeting 


OAKLAND, CAL., Sept. 15.—The Oak- 
land Insurance Agents’ Association held 
its first annual meeting Monday evening. 
Cc. A. (“Cappy”) Ricks, secretary of the 
California Association of Insurance 
Agents, addressed the meeting, calling 
attention to the many features of the an- 
nual convention of the state association 
in San Francisco. The Oakland associa- 
tion will attend the convention in San 
Francisco in a body. 


Watson on Eastern Trip 


SAN FRANCISCO, CAL. Sept. 15.— 
Charles R. Watson of the general agency 
firm of Harris & Watson, accompanied 
by Mrs. Watson, is en route to the east, 
where he will take a well-earned vaca- 
tion. Mr. and Mrs. Watson are going 
via the Canadian Rockies and expect to 
cover most of the eastern states before 
returning to the Pacific Coast. Mr. Wat- 
son has many former business associates 
and friends in the east with whom he is 
looking forward to renewing acquaint- 
anceship. 


San Francisco Insurance Lectures 


SAN FRANCISCO, CAL. Sept. 15.— 
The attendance at the lectures being 
conducted by the associate members of 
the Fire Underwriters Association of the 
Pacific continues to increase due to the 
highly interesting and instructive nature 
of the course. At present a series of 
talks is being given on “Fire Insurance 
Law” by Miller & Thornton, well known 
insurance attorneys of San Francisco. 
Rather than analyzing the insurance 
contract, Mr. Miller, who is giving the 
first four of these lectures is taking the 
unusual cases which have come to his 
notice during his forty years of prac- 
tice. Cancellation and subrogation as 
well as interest of insureds have been 
the principal subjects taken up at the 
first two lectures. 





| New Portland Agency 


| PORTLAND, ORE., Sept. 15.—The 
| James D. Olson Company has been 
| formed by James D. Olson, who recently 
| completed his work as executive secre- 
| tary for the 1925 grand lodge convention 
ote the Elks. Mr. Olson is a former Port- 

land newspaper man. The Newark Fire, 
Oregon Surety & Casualty, and Central 
Life of Iowa will be handled by the new 
| agency. 


| 


iw Frost Pool Ready for Business 
| Additional liability will be taken on 
by the underwriters of the California 
frost pool, which will start operations 
almost immediately, as the companies 
have decided to assume about the same 
liability as previously on citrus fruits 
while lemons will be written for the 
first time. J. B. Miller & Co., managers 
of the frost pool in southern California, 
are working on the rates. 

Three companies have withdrawn from 








the pool, Phoenix of Hartford, Automo- 
bile of Hartford and the Providence of 
Washington, while the National Union of 
Pittsburgh has taken their place. The 
Hartford will continue to write the line 
independently as in the past. 

It has been announced that a certain 
allowance of over-insurance will be car- 
ried on lemons to cover blossoms and 
small lemons as well as the ripening 
fruit. 


Phoenix Has Low Loss Record 


The fire loss of Phoenix, Ariz., for the 
past fiscal year was the lowest that has 
been experienced for eight years, aggre- 
gating only $39,309, as compared with 
$51,223 the year before, The per capita 
percentage was only $0.936, compared 
with $1.28 and $4.67 in the years preced- 
ing. The highest record for ten years 
in per capita loss was 1914-15, $8.42, 
while the lowest was 1916-17, $0.425. The 
fire department is now on a two-platoon 
basis, with quick access to fires assured 
by stations in the center of the business 
district and in the western, northern and 
eastern parts of the city. ‘ 


Rate Investigation at Santa Ana 


A thorough investigation of fire insur- 
ance rates in Santa Ana, Cal. is the 
subject of a resolution recently adopted 
by the city trustees in the local chamber 
of commerce of that city was urged to 
undertake the work. In discussion of 
the matter it was claimed that present 
rates are too high and that a downward 
revision can be reasonably expected. 


Propose Long Beach Improvements 


Long Beach, Cal., will be one of the 
best protected cities in the United States 
if recent recommendations of Fire Chief 
Craw to the city council in his annual 
report are carried out. Chief Craw urged 


'a bond election for $1,000,000 with which 


to carry out an improvement program 
that will include the establishment of a 
high-pressure salt-water system for 
fighting fire, a fire alarm bureau with 
100 new street boxes, the abandonment 
of present fire headquarters and the con- 
struction of larger and more modern 
headquarters, the erection of a building 
for a drill school for recruits and the 
establishment of six new fire stations in 
different parts of the city. His report 
shows that Long Beach fire losses in the 
year ending June 30 amounted to $138,- 
877, while the value of property saved 
by the fire department in the same pe- 
riod was $4,437,770. ° 


General Agency Question Not Settled 


SAN FRANCISCO, CAL., Sept. 15.—The 
special meeting of the members of the 
Board of Fire Underwriters of the Pacific 
held today with a view to solving the 
present unsatisfactory general agency 
situation did not, as was hoped, bring 
about a solution of the problem, those 
present merely voting to uphold the ex- 
isting rules with reference to general 
agencies and their appointment. The 
trouble was precipitated by companies 
claiming that the appointment of gen- 
eral agencies in the Pacific northwest 
was merely a subterfuge and was noth- 
ing more or less than an excess com- 
mission arrangement. 





Coast Notes 


Cc. C. Gaskill of Ogden is representing 
the Utah Association of Insurance Agents 
at the convention of brokers and agents 
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in San Francisco called for the purpose 
of considering a Pacific Coast conference 
of brokers and agents. 

J. E. Tilley has been elected president 
of the Bakersfield, Cal., Insurance Board. 
He succeds H. W. Thomas. 

The Ohio Millers Mutual has been li- 
censed in California. F. 8S. Butler of 
Pasadena will act as general agent. 

Sam Mishkin, general agent in Arizona 
for the General Insurance Company and 
General Casualty, who is credited with 
being one of the best known insurance 





men in his territory, has been spending 
some time in San Francisco recently. 

Cc. E. Allan of San Francisco, who was 
formerly manager of the Liverpool & 
London & Globe on the Pacific coast, was 
in New York this week. 


Sam Beckett, assistant insurance com- 
missioner of California, has _ returned 
from his vacation, and H. F. Risbrough, 
assistant commissioner in charge of the 
southern California department, who has 
been taking Mr. Beckett’s place, has re- 
turned to Los Angeles. 





IN THE MOUNTAIN FIELD 








ESSAY CONTEST FOR SCHOOLS 





Will Be Feature of Fire Prevention 
Week in Denver—Praised Highly 
by Fire Underwriters 





DENVER, COLO., Sept. 16.—Con- 
ducted in connection with the munici- 
pal program for Fire Prevention Week, 
Oct. 4-10 here, will be an essay contest 
for school children on the subject “Fire 
Prevention in the Home,” it is an- 
nounced by Reuben W. Hhershey, city 
manager of safety and excise. 

Judges in this contest will be Frederic 
Williams, secretary of the Rocky Moun- 
tain Fire Underwriters Association: 
Chief John F. Healy and Deputy Chief 
J. J. Moses of the city fire department. 
The essays must be no longer than 200 
words and must be turned in at the fire 
prevention bureau, City Hall, not later 
than 5 p. m., Oct. 9. Prizes of $10 and 
$5 for first and second winners are 
posted for the three school groups: 
Senior high school students; junior high 
schoo] students and grade pupils. 

“The value of an appeal to school 
children in spreading the gospel of fire 
prevention cannot be overestimated,” 
Mr. Williams said following the an- 
nouncement of the contest. “Catch the 
interest of the boys and girls on this 
issue, and far more is accomplished than 
by ten times the effort expended in ad- 
dressing luncheon clubs and assemblies 
of grown-ups. School children, too, by 
carrying home such information to their 





parents, reach an audience that could 
be touched in no other way.” 





Losses in Mountain Field 


DENVER, COLO., Sept. 15.—Numerous 
fires since Sept. 1 have caused consider- 
able insurance losses throughout Colo- 
rado and Wyoming, most of the fires oc- 
curring in smaller towns and outlying 
districts, according to reports reaching 
the Mountain States Inspection Bureau. 

Machinery for the North & South rail- 
road valued at $24,000 was destroyed in 
a fire of unknown origin at Buffalo, Wyo., 
the equipment being the property of Lee 
Hilliard, railroad contractor. Only about 
$6,000 of the loss was covered by insur- 
ance. 

Complete destruction of the Central 
Club building at Berwind, Colo., caused 
an estimated loss of $18,000, with cover- 
age of only $8,000. G. Sacco was owner 
of the structure. Indications point to 
incendiary origin. The fire was one of 
a recent series of conflagrations at Ber- 
wind. 

Damage of $10,000 it is estimated, was 
done to the Home hotel at Craig, Colo. 
Loss estimated at between $6,000 and 
$8,000 resulted from the burning of the 
Harvey hotel at Toreau, N. M. 





Lower Rates for Manzanola 


Lower insurance rates for Manzanola, 
Colo., it is reported, will result from in- 
creasing the capacity of the water sys- 
tem and meeting other underwriters re- 
quirements by the town. The improve- 
ments recently were inspected by repre- 
sentatives of the Mountain States In- 
spection Bureau preliminary to rerating. 














NEWS FROM EASTERN FIELD 








MAINE ASSOCIATION MEETS 





Milwaukee Declaration and National 
Association Stand on Chrysler 
Deal Indorsed 





At the annual meeting of the Maine 
Association of Insurance Agents, held 
at Bar Harbor, Me., notwithstanding 
the natural attractions of the seaport 
and the Lafayette National Park on Mt. 
Desert, there were but 30 members of 
the association present. 

In its business sessions the associa- 
tion passed resolutions approving the 
action of the National Association in 
the Palmetto-Chrysler insurance mat- 
ter, and endorsed the Milwaukee dec- 
laration. Former National President 
James L. Case of Norwich, Conn., was 
the principal speaker at the session. 
C. H. Doscher, field secretary of the 
National Association, was present and 
also spoke. Attorney General Raymond 
B. Fellows discussed the Palmetto- 
Chrysler plan and referred to the local 
Situation and the injunction brought 
against the Maine insurance department. 

President Roche, commenting on the 
new agency qualification plan in Maine, 
stated the outcome had been rather dis- 
appointing inasmuch as the department 
had failed in a number of instances to 
accept the adverse reports on candidates 
made by the agents’ committees. 

There was a steamboat ride about the 
island and a banquet in the evening. 
The following officers were elected: 
President, Joseph M. Roche, Portland; 
vice-presidents, George H. Macomber, 
Augusta; Walter Ladd, Rockland; M. P 
Renouf, Biddeford; secretary-treasurer, 
Joseph T. Cole, Kennebunk; chairman 








executive committee, Ivan E. Lang, 
Waterville; executive committee, Arthur 
C. Howard, Dover-Foxcroft; Thomas C. 
White, Lewiston; Frank Peabody, 
Houlton; Stuart W. Goodwin, Norway; 
E. Linwood Jordan, Portland. 


“INSURANCE DAY” CAMPAIGN 





Pennsylvania Federation Starts Educa- 
tional Drive to Cover Entire 
State 





PHILADELPHIA, PA., Sept. 16.— 
The Insurance Federation of Pennsyl- 
vania is sponsoring a great campaign 
in this state under the direction of Sec- 
retary G. A. Dette for the education of 
the public to the value of insurance in 
all of its forms. 

There will be a series of so-called 
“Insurance Days” in every section of 
the state, beginning in Chester Oct. 7. 
Most of the larger cities and towns of 
Pennsylvania will be covered in the 
campaign before spring. It will con- 
tinue through the winter. 

“We propose to educate the public to 
the value of insurance as has never be- 
fore been done in this part of the coun- 
try,” said Secretary Dette. “We shall 
engage the most capable insurance ex- 
perts in the various underwriting lines 
to address these gatherings from time 
to time. 

“In addition to the rallies, we are 
sending out notices to the school lead- 
ers in the various state districts asking 
their cooperation. In the school litera- 
ture and also the speeches we shall 
stress fire prevention, elimination of 
rubbish. etc., ete. 


On the mornings of the “Insurance 











CLEARY ann WINZER 
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Days” there will be fire prevention and 
safety campaigns in the school rooms 
for the pupils. In the afternoons prom- 
inent insurance, men will address civic 
and commercial clubs such as _ the 
Kiwanis, Rotary, etc., on the value of 
fire and casualty insurance. The science 
of insurance salesmanship will also be 
discussed. In the evenings there will 
be public relations gatherings in a 
large auditorium in the town designated. 
Civic leaders and insurance men will 
address these meetings. 

Secretary Dette is sending letters to 
all the state school superintendents and 
school principals throughout the state 
in relation to this remarkable drive for 
insurance education and fire prevention. 
In addition, he is dispatching a note to 
every publisher of a daily and weekly 
paper in Pennsylvania asking the co- 
operation of the press in carrying for- 
ward this educational’ movement and 
also aiding in reducing fire hazards 
through prevention propaganda spread 
in all sections of the state. 

Secretary Dette and President Wil- 
liam M. Goodwin are planning to go 
to Washington Sept. 21 to confer with 
James L. Madden, manager of the de- 
partment of insurance of the Chamber 
of Commerce of the United States, in 
regard to making the Pennsylvania In- 
surance Day idea a national project. 


New Jersey Annual Meeting 


The annual meeting of the New Jersey 
Association of Fire Underwriters will 
be held at the Robert Treat hotel, New- 
ark, Sept. 24. 


New Fire Alarm Equipment 


PHILADELPHIA, PA., Sept. 15.—A new 
fire alarm transmitter costing $15,475 
has just been installed by the Philadel- 
phia municipal bureau of electrical com- 
munication. 

The equipment is reported to be the 
last word in practical efficiency and 
simplicity for summoning fire apparatus 
to alarms from street boxes. It is said 
to be the most up-to-date fire alarm ap- 
paratus yet installed in a large American 
municipality. Fire insurance experts 
have made a special study of the system. 


Ohio Farmers New England Meeting 


The Ohio Farmers New England 
Agents’ Association held.an agency meet- 
ing at Worcester, Mass., Sept. 15, under 


the direction of James L. Case of Nor- 
wich, Conn. <A field day was followed by 
sports events, and in the evening a 
banquet with speakers. 


Baltimore Department’s Good Work 
BALTIMORE, MD., Sept. 15—Some idea 


of the excellent work performed last 
year by the Baltimore fire department is 
given in the annual report just issued. 
Of the 3,903 fires which the department 
fought the firemen were successful in 
keeping 3,886 confined to the floor on 


which they originated. Only 13 extended 
to adjoining buildings. The number of 
fires in brick, stone and iron buildings 
was 2,094. There were 35 in ironclad 
buildings, in frame buildings, 17 in 
eoncrete block buildings and the 1,320 
remaining not classified. The report 
places the fire losses in the city in 1924 


oo 
of 


at $1,288,465. Losses the previous year 
were $1,682,171. 
In addition the firemen made 20,759 


inspections in 1924. In 14,775 they found 
no violations, but they discovered 1,842 
violations of the building laws and 4,016 
violations of the fire prevention laws, 
in addition to making 127 special reports 
on buildings. 


Announce Fall Activities 


The Chesapeake Blue Goose of Balti- 
more, Md., will resume its regular Mon- 
day luncheons Sept. 21. These were in- 
stituted last spring and proved very 
popular among the members. The first 
meeting of the season will be held in 
Washington, Oct. 5. 


New England Notes 


Three fire companies have been admit- 
ted to Massachusetts, the General Ex- 
ehange of New York, Guaranty Fire of 
Providence, and New York Fire. The 
agents named respectively are Ervin M. 
Kenison, Chester Melendy and T. E. Sears, 
all of Boston. 


President Sidney R. Kennedy of the 








Buffalo announces that after Sept. 15 the 
Boston and metropolitan district repre- 
sentation of the company will be in the 
office of William A. Hamilton Co., 40 
Broad street, Boston. The company was 
formerly in the office of Kaler, Carney, 
Lifer & Co. 


Travelers’ Rochester Appointment 


The Ezra Boller agency will represent 
the Travelers Fire in Rochester, N. 
and, with the permission of the local fire 
board, has granted binding and counter- 
signing privileges to the agencies of 
George Dietrich and Wellington Potter. 





| 


Pennsylvania Notes 


H. E. Reimer, formerly engineer for the 
Automobile in the eastern Pennsylvania 
field, has left to take charge of the fire 
department in the general agency of R. 
H. Keffer at Scranton, Pa. Mr. Keffer 
represents the Automobile and is general 
agent for the Aetna Life and affiliated 
companies. 


On Nov. 


in the Insurance Exchange, Phila- 
delphia, due to the increased business of 
the Federation and especially the ad- 
visory board work. 














IN THE CANADIAN FIELD 











ONTARIO LOSSES FOR YEAR 


Fire Marshal’s Report for First Seven 
Months Shows Great Improve- 
ment Over 1924 


TORONTO, ONT., Sept. 16.—In the 
province of Ontario the experience of 
fire insurance companies is known 
through the compiled monthly records 
of the fire marshal’s office. From the 
last report issued by E. P. Heaton, fire 
marshal, it appears that for the seven 
months, Jan. 1 to July 31, 1925, the fire 
insurance losses in Ontario have been 
less by $1,603,927 than for the corre- 
sponding seven months of- 1924. The 
losses for 1925 were $6,051,917, and for 
1924, $7,655,844, a decrease of $1,603,927. 
The 1925 loss was only about 80 per- 
cent of the 1924 loss for the same pe- 


riod. The comparative table for fire 
loss in Mr. Heaton’s report for the 
seven months. of 1925 and 1924 follows: 

Total Insurance 

Fires Loss Loss 

DEED sccsenen ‘6,260 $7,388,771 $6,051,917 
BUSE wuss cles 5,781 9,224,039 7,655,844 
Decrease ... 1,835,268 1,603,927 


The report also tabulates the losses 
in the four important classifications of 


risks, barns, dwellings, stores and fac- 
tories, for the seven months of 1925 
and 1924, as follows: 
increase 
1925 1924 or 
Losses Losses Decrease 
Barns ....$ 874,684 $ 621,968 $ 225,716* 
Dwellings. 1,610,301 1,809,550 199,2497 
Stores .... 1,969,142 2,151,156 182,0147 
Factories.. 1,603,984 3,190,026 1,586,0427 
*Increase. fDecrease. 


It will be noted in the above table 
the decrease in factory losses in 1925 
compared with 1924. For the month of 
July last the report shows 848 fires, re- 





sulting in a loss amounting to $1,053,- | 


261, and an insurance loss of $903,454. 
In July, 1924, there were 750 fires, 
showing a loss of $1,432,866, and an in- 
surance loss of $1,002,862. The fire loss 
in July of this year improved by $379,- 
605, as compared with the year 1924. 

It might be noted that about one-third 
of the total fire insurance of Canada is 
written in the province of Ontario. 


Protest on Elevator Rates 


Considerable protest is being made 
over the action of the Grain Insurance 


Association in Canada in announcing 
that it intended to reduce rates on 
country elevators. Members of the 


Western Canada Fire Underwriters As- 
sociation declare that only about 40 per- 
cent of its members are members of the 
Grain Insurance Association and yet the 
Grain Association is taking upon itself 
initiative in reducing rates. The point 
is made that rates on country elevators 
are none too high in view of the ex- 
perience. 


Saskatchewan Blue Goose Meeting 


Ganders of the Saskatchewan Blue 
Goose will take flight Sept. 26 for the 
shooting ground of the Moose Jaw Coun- 
try Club, where a banquet, initiation, 
election of officers, election of grand 


nest delegate, speaking program, and 
other enterprises will be carried 
out. W. P. Fess of Winnipeg, past 


most loyal grand gander of the order, 
will be present and will make a brief 
address to the pond members. A flock of 
goslings will revel in the waters of the 
pond for the first time at the Moose Jaw 
meeting. Nate Andre is most loyal gan- 





der and W. R. McLachlan wielder of the 
goose quill of the Saskatchewan pond. 

The annual meeting of Manitoba Blue 
Goose, 
Sept. 11, has been postponed until Sept. 
18. The meeting will be held in the 
Fort Garry hotel, Winnipeg. 


Heavy Canadian Lumber Loss 

One of the heaviest losses recorded this 
year took place, when a fire of unknown 
origin destroyed about 40,000,000 feet of 
lumber, a quantity of the rolling stock, 
including freight cars, lorries, etc., dam- 
aged about nine miles of railway, and 
caused considerable loss in the general 
lumber yard equipment, all the property 
of the Hawkesbury Lumber Company, sit- 


1 the Insurance Federation of | 
| Pennsylvania will move into larger quar- 
| ters 


| sprinkler leakage and explosion 


valuation of $60 per 1,000, the loss in 
lumber totals $2,400,000, and the other 
equipment and stock destroyed will bring 
the total estimated damage to about 
$3,000,000. There was no damage to the 
company’s buildings, consisting of mills 
and dwellings. 


Maryland Enters Canada 


The Maryland Insurance Company has 
been licensed in Canada for fire, tornado, 
insur- 
ance. W. E. Findlay of Montreal has 


| been appointed chief agent in Canada. 


which was to have been held | 


uated on the company’s piling and mill | 


sites on an island in the Ottawa river, 
opposite Hawkesbury, Ont. The fire broke 
out in one of the lumber piles in the 
western end of the island and a great 
store of lumber was a total loss before 
the fire was got under control. At a 


Canadian Losses Compared 


According to the “Monetary Times,” fire 
losses in Canada for the week ending 
Sept. 2 are estimated at $262,500, as com- 
pared with $1,052,211 for the corre- 
sponding week of 1924. 


Get Laurentian General Agency 


Brydges & Waugh of Winnipeg have 
been appointed general agents for the 
Laurentian Insurance Company, whose 
head office is at Montreal, and will super- 
vise the provinces of Manitoba and Sas- 
katchewan. 


Canadian Notes 


The Immigration Agency at Calgary 
has been appointed to represent the 
Queensland. 

Ww. Cc. & F. S. Toshack have been ap- 
pointed to represent the Canada Security 
in Winnipeg. 

The United Mutual Fire has been li- 
censed to transact fire, sprinkler leakage, 
tornado and explosion insurance. 

The Rennick General Insurance Agency 
of Regina, Sask., has been appointed to 
represent the British Northwestern Fire 
and Winnipeg Fire Underwriters. 





le 











MOTOR INSURANCE NEWS 











CUT RATE DEALS PROPOSED 


Competition Drives Auto Manufacturers 
to Seek Saving in Insurance 
Premiums 


NEW YORK, Sept. 16.—Competition 
for the sale of both commercial and 
pleasure cars is reported as being un- 
usually keen among the automobile 
manufacturers of the country, each vy- 
ing with the other in devising methods 
that will induce the good will of pros- 
pective buyers and broaden the demand 
for machines of the different types. 
Changes in body designs and in engines, 
it is felt, have about reached the limit, 
and competition is now taking the form 
of price reductions... Every possible 
economy in the manufacture and sale 
of the cars is being studied with a view 
to passing on the saving to buyers. 

Naturally the matter of fire and theft 
insurance is being considered, notably 
since the much heralded deal of the 
Chrysler Motor Corporation with the 
Palmetto Fire was first made public. 
While motor manufacturers apparently 
are not partial to the Chrysler arrange- 
ment, they are receptive to any proposi- 
tion that promises to effect a saving in 
insurance premiums, and have had a 
number of plans to that end submitted 
them by big brokerage concerns. 

Only recently the million dollar line 
of one of the modestly priced car manu- 
facturers was offered companies in this 
city, accompanied with the stipulation 
that it must get a cut in manual rates, 
and that salesmen of the motor com- 
pany be granted a 5 percent overriding 
commission. Yet another equally at- 
tractive account was submitted at a 50 
percent cut from tariffs, while a third 
line was willing to take a 10 percent cut, 
providing the commissions granted in- 
surance agents were diverted to the 
motor salesmen instead. 

Needless to say each of the proposi- 
tions above mentioned was rejected by 
the conference offices, all of whom ap- 
preciate that if they are to ignore their 
local representatives so far as auto- 
mobile business is concerned they might 
just as well quit the agency plan of 
writing any form of cover and instead 
be content to deal direct with the as- 





sured along wholesale lines. No estab- 
lished company is prepared to take so 
drastic a step, and if any move of the 
kind is made in future it will have to 
be by an organization formed distinctly 
for that purpose. 





State Wants Stolen Car Reports 


MADISON, WIS., Sept. 15.—Direct re- 
porting of all stolen automobiles in Wis- 
consin to the secretary of state, Fred B. 
Zimmerman, is urged by that official as 
a means of more quickly securing the 
capture of motor car thieves. A list of 
stolen cars is compiled regularly in the 
department office and sent out to sheriffs 
in all counties. The list is also ex- 
changed with similar lists maintained by 
other states, resulting in capture of 
many interstate auto thieves. The new 
motor vehicle title law which becomes 
effective Jan. 1 in Wisconsin will do 
much to cut the number of thefts in the 
state, Mr. Zimmerman declares. He 
stated also his belief that the law will 
result in lower automobile insurance 
rates for Wisconsin. This law provides 
that a certificate of title be furnished 
with cars and this certificate should be 
demanded by all purcaasers of second- 
hand cars in order to avoid purchasing 
a stolen car inadvertently. 


Recover Stolen Cars 


CLARKSVILLE, TENN., Sept. 16—De- 
tectives have recovered six automobiles 
said to have been stolen in Louisville, 
Cincinnati, Indianapolis and Terre Haute, 
by an automobile theft ring. The police 
are now searching for the men who took 
the machines to Clarksville. At Clarks- 
ville the machines were sold to C, S&S. 
Crockarall, a local man who innocently 
purchased them as an investment. He is 
said to have invested about $1,500, and 
has reimbursed local people who bought 
the automobiles from him. 


Anderson Is Atlas Superintendent 


Norman F. Anderson has been made 
superintendent of the automobile de- 
partment in the western field for the 
Atlas. For the past four year he has 
been with the Western Actuarial Bureau 
in automobile rating and later in sprin- 
kler leakage rating work. Prior to that 
he was with the automobile department 
with the National of Hartford and the 
American Eagle. With the latter com- 
pany he was assistant superintendent of 
the automobile department. He succeeds 
Frank J. Hulsman, who recently re- 
signed. 
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MARINE INSURANCE NEWS 














DIVERS FOUND VALVES OPEN 


Federal Grand Jury Probe May Be 
Made of Mysterious Sinking of 
Steamer 


STURGEON BAY, WIS., Sept. 17.— 
A federal grand jury ‘probe of the mys- 
terious sinking of the freight steamer 
Lakeland in the calm waters off the 
Sturgeon Bay canal last December, is 
considered probable as a result of re- 
ports made by divers that the disaster 
was caused by open sea valves. The 
steamer, built in 1887, was insured for 
$350,000 and the investigation by the 
divers was conducted by insurance 
adjusters. 

The divers examining the sunkeg 
steamer worked at a depth of 200 feet, 
which is said to be the greatest depth 
at which divers have ever worked. Capt. 
F. W. Van Patten, chief of the govern- 
ment steamboat inspection office in 
Milwaukee, and Capt. F. J. Meno of the 
Detroit office were witnesses to the in- 
vestigation, and took part in the inves- 
tigation at the instance of the National 
Board of Underwriters and the Salvage 
Association of Cleveland, according to 
reports. 


To Consider Canadian Recommendations 

OTTAWA, ONT., Sept. 15.—It is now 
reported that the department of marine 
and fisheries has received information 
from the British marine underwriters 
to the effect that the joint hull commit- 
tee, which meets in London shortly, will 
favorably consider the recommendation 
of the Imperial Shipping Committee that 
the port of St. John, N. B., be placed on 
the same basis as Halifax, and be re- 
lieved of the discrimination suffered some 
years ago. Shippers from St. John will 
indirectly benefit by the new condition 
during the winter, when most of the 
Canadian shipping moves through that 
port. 


Scoville Leaves Automobile 
R. B. Scoville, who has been superin- 
tendent of the marine department of the 
Newark branch office of the Automobile, 
has resigned as of Oct. 1. His future 
plans are not announced. 


COMMISSIONERS MEET 
ON SOUTHERN BORDER 


(CONTINUED FROM PAGE 3) 
New York. Commissioner Hands oi 
Michigan, who has taken such an im- 
portant part in this particular case, is 
not in attendance at this meeting. Many 
thought that he would be on hand on 
account of his position in this particu- 
lar case. 

There seems to be a general feeling 
among the insurance commissioners 
that the local agents of the country 
should participate in commission on this 
business. It is felt that the local agents 
should get the full commission. 

P. H. Wilbour, Rhode Island com- 
missioner, presented a resolution Tues- 
day urging the study of fire prevention 
in the schools. It was referred to the 
resolutions committee. While study of 
fire prevention in the schools was being 
advocated in the commissioners conven- 
tion, the Fire Marshals of North Amer- 
ica, meeting at the Gunher hotel, were 
lauding the plan in their session. R. J. 
Gregory, fire marshal of Louisiana, told 
the members of his convention that he 
is now interested in getting the course 
introduced into public, private and 
parochial schools in his state. 


Missouri Field Club Elects Officers 


KANSAS CITY, MO., Sept. 16.—The Mis- 
souri Underwriters Field Club met Tues- 
day afternoon and elected officers for the 
coming year. Dwight R. Ford was re- 
elected president; W. O. Woodsmall, vice- 
president; R. O. Berstle, secretary and 
treasurer, and W. C. Brown of St, Louis, 
member of the executive committee. 





SAYS CHRYSLER PLAN | 


PERILS STATE RIGHTS 


Fire has now complied with require- 
ments of the law and has received its | 
certificate to do fire and theft insurance 
upon automobiles in the state, and espe- 


| 
(CONTINUED FROM PAGE 12) | 
| 


cially in view of the assurance given by | 
the Chrysler representatives that the | 
Palmetto Fire would comply with all | 
laws of the state, there would seem, | 
according to Mr. Riordan to be no fur- | 
ther reason for concern on behalf of the | 
authorities as to the motives and pur- 
poses of either the Chrysler or Palmetto | 
were it not for reported statements pur- 
ported to have been made in the public 
press and in the judicial forum wherein 
they reiterate the contention that the 
states other than the one wherein the 
so-called master policy is executed are 
entirely without jurisdiction. 
Demonstrates it Is Local Contract 


Mr. Riordan then goes into detail re- 
garding the general plan for placing of 
insurance on each car sold, calling at- 
tention to the fact that the plan does 
not embrace merely one act of sale or 
isolated and occasional sales of automo- 
biles but contemplates a multitude of 
sales throughout the nation. He then 
points to the fact that while the cost of 
this insurance is originally billed against 
the distributor or dealer it is manifest 
that -it is understood by all concerned 
“except possibly the retail purchaser” 
that ultimately the insurance cost is col- 
lected from the purchaser. “The distrib- 
utors and dealers are not free and inde- 
pendent traders in the matter but are 
subject to the control, direction and 
dictation of the manufacturing as well 
as the insurance company as to the 
mode in which they transact their busi- 
ness and are practically nothing more 
than agents. They have no option to 
waive collection of insurance costs or 
proportionate part of the premium ap- 
plicable to each car sold by them even 


if they were disposed to do so, but | 


they would violate their duty under the 
arrangement if they did so. 


Dealers Represent Palmetto 


“This clearly shows that the insurance 
company in this case is not looking to 





| 
| 
| 


the manufacturer, distributor or dealer | 


who in the first instance pay the insur- 
ance cost,” continued Mr. Riordan, “but 
rather to the ultimate purchaser who it 
is insisted shall pay for his insurance. 
In addition the dealers and distributors 
are not through with their task when 


they have received and paid for cars / 


ordered by them and have in turn sold, 
delivered and collected for such cars 
sold by them at retail, but they are re- 
quired to report such transactions di- 
rectly to the insurance company or its 
general agent on forms previously pre- 
pared and sent to them. In this it is 
manifest that they are the agents of the 
insurance company, performing the 
function of ordinary insurance agents in 
reporting to their insurance company 
insurance effected by them.” 

Mr. Riordan also calls attention to 
the fact that in case of losses and the 
adjustment thereof, the same distribu- 
tors and dealers to a certain extent per- 
form the functions of insurance agents. 

It is evident, says the deputy attorney- 
general, that the plan of necessity con- 
templates doing business in all the 
states of the Union and where insurance 
is procured in one state on property lo- 
cated therein by a broker or agent of a 
foreign insurance company this consti- 
tutes transacting of insurance business 
in said state. 
immunity from state supervision under 
the commerce clause of the United 
States constitution, for it has long been 
established that the interstate negotia- 
tion of insurance contracts does not 
constitute doing an interstate business.” 


Circumventing State Laws 


In conclusion Mr. Riordan states: 
“The insurance commissioners through- 
out all the states of the Union should, 
and I believe do, frown upon any plan 
which in effect if not in purpose will 
circumvent 


“Nor can the plan claim | 


supervision over insurance ! 








TRUE ECONOMY 


means a saving in_time, cost and effort 


The Combination Automobile Insurance Manual 


is an outstanding instance 








Rules, rates and instructions for all classes of 
coverage applicable to automobiles are available 
in a single volume. 





Simplified agg uotation tables show at a glance 
rates for Fire eft, Collision, Property Damage 
AND Public tisbine? for all cars in general use. 
Rates by classification symbols are given for all 
cars including those no longer produced. 


List Prices, Serial and Engine Numbers, and 
major specifications shown for all cars and trucks 
from 1916 or 1922 to date as ordered. 


Indicated amounts of insurance (average current 
values) shown for each make and model of car. 
Memorandum Applications included to be filled 
out on the spot to avoid error. 


Memorandum Quotations included to be given to 
assured as reminder or record. 


But above all- 
Each of the above items is always up-to-date be 
cause of the loose-leaf revision service. 


AUTOMOTIVE SERVICE BUREAU “xSsiteyazeySsr~ 


Baltimore, Maryland 
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January 1, 1925 
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An Ohio Company writing Business through Ohio Agents. Why not 
represent an Ohio Company? 
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effected upon property in their respec- 
tive states. The history of insurance in 
this country has proved the necessity of 
vigilant insurance supervision in the first 
instance for the protection of policy- 
holders, in the second instance for the 
safety of the insurance companies. In- 
deed, the great majority of insurance 
companies, particularly the larger insti- 
tutions, have long recognized the neces- 
sity for efficient regulation and supervi- 
sion and it is my experience that their 
tendency is to cooperate with rather 
than oppose the state insurance depart- 
ments.” 


EASTERN UNION FACES 
PLAIN SPOKEN SESSION 


(CONTINUED FROM PAGE 12) 
for existing conditions wholly upon the 
shoulders of the other. Both are at 
fault and the sooner that fact is con- 
ceded the quicker will a reform program 
be possible. Equally futile is it for the 
small companies to expect the giant in- 
stitutions to make special concessions to 
them so that they may compete upon 
what the former class assert would be 
a basis of equality. Under the rating 
law of the Empire state all companies 
are required to charge the same rate for 
a given risk. Similarly it is contended 
the same scale of commissions and bro- 
kerages should be allowed. Manifestly 
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business in Rochester is worth no more 
than that in Syracuse, for any difference 
in hazard between the two centers is 
measured by the rate schedule, hence 
the justifiable grievance of the local men 
of the latter city at being allowed a 
lesser return for their efforts than that 
granted the agents of Rochester. 


Coercion Is Impossible 


While the great majority of the big 
companies are members of the Eastern 
Union the considerable number of 
strong offices outside the ranks makes 
impossible the carrying out of an ex- 
pense reduction program by the gov- 
erning organization, the association as 
now constituted being impotent to curb 
the rule infractions of its own members. 

Should the non-affiliated institutions 
finally decide to reject the overtures of 
the Union men to scrap the organization 
as now constituted if need be, and form 
a new body, the dissolution of the East- 
ern Union is more than a possibility and 
a condition approaching demoralization 
may be looked for. If a commission 
war ensues, while all companies partici- 
pating in it would suffer, the offices with 
heavy surpluses would naturally be bet- 
ter able to withstand the drain than 
would their smaller competitors, to some 
of which it would ring the death knell. 

Expect Plain Speaking 
It is taken for granted that plain 
speaking will be indulged in at the Sep- 
tember meeting of the Eastern Union 
to be held at Montreal tomorrow, and 
it may be that because of it a plan will 
be evolved that will lift the fire insur- 
ance business from the slough into 
which it has fallen in the eastern terri- 
tory and place it upon a basis that will 
afford a reasonable profit to all who 
have risked their capital in fire insur- 
ance company stocks. 


UNIFORM COMMISSIONS UP 
(CONTINUED FROM PAGE 18) 


a better spread of risks because under 
this scale the agents will give as much 
attention to special hazards and other 
classes of business which formerly car- 
ried a lower scale, instead of specializing 
upon the business paying the highest 
commissions. 

He expressed the opinion, however, 
that uniform commissions must be ap- 
plied everywhere if they are to be of 
benefit. He said that there is no justi- 
fication for the varying rates and com- 
missions now existing. If a risk in New 
York is worth a commission of 40 per- 
cent, an identical risk in Alabama should 
be worth 40 percent also. He said that 
he did not believe that uniform commis- 





sions would constitute a great saving to | 


the company in acquisition costs, 


but | 


would be a relief in reduction of book- | 


keeping and in stabilizing the business. 
He said that if excess commissions are 
to be eliminated entirely, brokerage 
commissions should be made uniform 
also and should not exceed the com- 
missions paid in territory where the risk 
is located. . 
Other Existing Evils 


Another evil, 


according to Commis- 
sioner Julian, 


is the practice of some 


| loss he 


companies in paying higher commissions | 


by way of gratuities, 
collection or adjusting fee, by 
the salary of some employe in the agency 
and by the same underground methods 
that formerly existed in life insurance 
some companies are adding to agency 
costs. He was not prepared to state 
to’ what extent these practices are in- 
dulged in. One of the advantages of the 
uniform commissions which he cited was 
the simplification of records. With a 
fixed commission charge and other con- 
sequent expenses, the companies and the 
insurance departments will be in a bet- 
ter position to figure loss ratios and can 
consequently prepare rate schedules that 
will reflect losses in a more intelligent 
and scientific manner. 





The gin at Givens, 
east of Paris, Tex., 
Givens Gin Company, 


five miles north- 
operated by the 
was destroyed by 


fire. Between 50 and 75 bales of cotton 
and 150 tons of cotton seed were dam- 
aged. The seedhouse also burned. 


or by allowing a | 
paying | 


WILL BREAK RECORDS 
BIG ATTENDANCE IS EXPECTED 


National Associations Convention Reg- 
istration Augurs Well—Try 
to Get Coolidge 


KANSAS CITY, MO., Sept. 16.—The 
meeting of the Insurance Agents Asso- 
ciation of Kansas City held yesterday at 
a luncheon at the Hotel Baltimore was 
one of the largest in the history of the 
organization. Reports were made by 
Thomas Ridge, Jr., chairman of the 
executive committee, and by the chair- 
man of each committee on arrange- 
ments for the ‘national convention. 
These reports were fully discussed so 
that every member could know just 
what were the arrangements of the local 
committees for the entertainment of the 
convention. Chairman Ridge expressed 
himself delighted with the progress 
shown, and stated that everything was 
in fine shape. 

Reservations Large 


He announced that the reservations at 
the hotels are so large that the indiéa- 
tions are that the attendance would run 
anywhere from 25 to 40 percent higher 
than at any previous convention. The 
local committee is preparing to take care 
of fifteen hundred out of town delegates. 
Unusual interest has been manifested 
in the golf tournament, it was reported, 
and the list of prizes is unusually large. 

The committee arranged to have the 
registration for the convention begin on 
Monday morning instead of Tuesday 
morning. This is done so the members 
of the Missouri and Kansas associations, 
which will be in session here on that 
day, can enroll as a whole, and thus 
avoid a large amount detail work. 


Local Men on Program 


Final announcements were made as to 
the local men who were to be on the 
program. These include Rev. James P. 
DeWolfe, rector of St. Andrew’s Epis- 
copal Church, who will offer the open- 
ing invocation Wednesday morning, and 
Mayor A. I. Beach, who will give the 
address of welcome. 

The committee has been endeavoring 
to secure the attendance of President 
Calvin Coolidge, who has been sched- 
uled for an address in Omaha Oct. 6, 


-but up to this time there has been oth- 
| ing definite arranged. 








Lower Losses at Indianapolis 


The records of the Indianapolis 
Salvage Corps, says Superintendent Wil- 
liam Curran, show a big decrease in fire 
losses in Indianapolis for the first eight 
months of 1925. So far this year the 
losess are, gross loss, $710,985; insurance 
loss, $584,564. This compares with $1,- 
046,878 and $810,958 respectively for the 
same period last year. The reduction in 
says is due to the persistent in- 


spection program carried on in Indian- 
|}apolis fer years which is now getting 
| public support. 
Indiana Pond Elects 

At the annual meeting of the Indiana 
Blue Goose in Indianapolis Tuesday, the 
following officers were elected: Most 
loyal gander, Arthur W. Lewis; super- 
visor, Clyde B. Blackard; custodian, 
Homer G. Meek; guardian, Lon D. Mc- 





| salvage 


Connell: keeper, C. 
Irving Williams. 


A. McCotter; wielder, 
Six goslings took their 


first swim. 

The first fall meeting of the Indiana 
Insurance Society was held in the morn- 
ing and the Blue Goose put on a buffet 
luncheon which was followed by the an- 
nual meeting. The Indiana pond has 
124 members. 


Big Texas Oil Loss 


MEXIA, TEX., Sept. 
tank of the Prairie Pipe Line Company 
was destroyed here Saturday by fire 
caused by lighting. A loss of 55,000 
barrels of oil, which with the tank was 
valued at $125,000 was sustained. No 
was possible. 


15.—An oil storage 





PUSH FIRE PREVENTION 


PLANS SERIES OF MEETINGS 


R. E. Vernor of Western Actuarial 
Bureau Fire Prevention Department 
Will Have Busy Month 


A series of fire prevention meetings 
before, during and after fire prevention 
week has been outlined by R. E. Ver- 
nor, manager of the fire prevention de- 
partment of the Western Actuarial Bu- 
reau. Mr. Vernor has not yet set the 
data for all of the meetings, but on Oct. 
5 he will address a noon luncheon of 
the business men of Chicago Heights. 
Oct. 6 he will address a joint meeting 
of the Chamber of Commerce and the 
Rotary and Kiwanis clubs at Traverse 
City, Mich., which will be followed in 
the afternoon by an inspection of the 
schools and other buildings of the town. 


Meeting at Manistee 


A meeting has been set for Oct. 30 at 
Manistee, Mich., which will be an all- 
day program with an address by Mr. 
Vernor to the school children in the 
morning, a joint meeting of the lunch- 
eon clubs at noon followed by a con- 
tinuation of the program during the 
afternoon and evening at which time 
Mr. Vernor will address the women’s 
clubs and a mass meeting. Other dates 


will be announced later for meetings 
which Mr. Vernor will address else- 
where. 





Admitted in Many States 


The First American Fire, the newest 
member of the America Fore group, 
either has already secured its license or 
has received approval of its application 
for admission to the following states: 
New York, Mass., R. I., N. J., Penn., 
W.. Va... La, UL, Ind, S..D., Cal. 
Conn., Ohio, Md., Iowa, Minn. 

Announcement of approval of the 
company’s admittance to other states 
and its future plans may be expected 
shortly. 


Opens Brokerage Department 


The Fire Association has announced 
the establishment of a brokerage and 
service department in the home office 
with W. C. S. Savage as manager. In 
addition to all fire lines, the new depart- 
ment will write use and occupancy, rent 
and rental value, automobile, tornado 
and windstorm, sprinkler leakage, earth- 
quake, explosion and riot and civil com- 
motion coverages. 


To Have Firemen’s Course 
The engineering extension department 
of the Iowa State College at Ames has 
announced that a firemen’s short course 


will be instituted in October conducted 
along lines similar to that of the short 
course held by the University of Illinois 
last June. 


Davenport Inspection Sept. 22 


The Iowa State Fire Prevention Asso- 
ciation will meet at Davenport, Sept. 22, 
for an inspection of that city. J. Burt 
Taylor will represent the fire prevention 
department of the Western Actuarial 
Bureau. 


Meet Oct. 6 at Kansas City 

KANSAS CITY, Sent. 16.—At the meet- 
ing of the executive committee of the 
Missouri-Kansas Auto Underwriters As- 
sociation held at Kansas City, Sept. 15, 
the date for the annual meeting of the 
association was decided upon, and pre- 
liminary arrangements were made for 
the meeting. The date is Oct. 6, and the 
place is the Hotel Baltimore, Kansas City. 
Charles W. Fort of Kansas City is presi- 
dent of the association. 


Dickinson New Jersey Secretary 


E. C. Dickinson, special agent of the 
Liverpool & London & Globe, has been 
elected secretary of the New Jersey Spe- 
cial Agents Association. 
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CHICAGO BUSINESS IS 
GOING TO OUTSIDERS 


Plate 
Taken by Independent 


Glass Premiums Being 
Concerns 


SAY RATES ARE TOO HIGH 


Those Not Operating in New York and 
Boosters of 50-50 Policy Raid 
Business at Will 


Casualty companiés operating in New 
York state are all in line on the plate 
glass commission question in Chicago, 
according to plate glass underwriters in 
that city. 

Companies not operating in New 
York state and those writing the 50-50 
policy are not in line at all and are get- 
ting a lot of business. The local plan 
for a plate glass exchange is a‘ dead 
issue as far as the constitution and by- 
laws drawn up in Chicago are con- 
cerned. Some kind of an exchange may 
be established later. 

No Infractions Countenanced 


The acquisition cost question on plate 
glass insurance is regarded very seri- 
ously by companies. Home offices will 
not stand for any infractions of the 
commission rule. Local managers are 
brought quickly on the carpet when 
charges are brought against them and 
are quickly informed that it is a very 
serious matter. Most of these com- 
panies have a fine volume of business in 
other lines in New York state and they 
do not care to endanger it for plate glass 
business in Chicago. 


Business Being Lost 


On the other hand the glass business 
is rapidly falling away from the organi- 
zation companies and is being t 
either by local concerns, companies 
operating outside of New York state, or 
those who are pushing the 50-50 policy. 
One local company at least is making 
its own rates, picking its risks and mak- 
ing a general cleanup. The companies 
writing the 50-50 policy have an argu- 
ment that is very hard to answer to 
the assured. They are aggressively ad- 
vertising their wares so that practically 
every glass risk of any consequence in 
Chicago has heard of the 50-50 policy. 
Except for the influence of the brokers 
who are loyal to their old connections, 
the loss of business through the 50-50 
form would probably be greater, in the 
opinion of some of the plate glass men. 


Outsiders Pay Excess 


The stock companies not entered in 
New York state are not holding to the 
acquisition cost rules. They are willing 
to pay excess commissions for plate 
glass business. 

_“All of these troubles are made pos- 
sible by the fact that the rates in Chi- 
cago are too high,” say those who ought 
to know. 

Chicago Exchange Situation 

All this, of course, ties up the plans 
of the local glass men to form a plate 


taken on } 





BOILER RATE BOOSTED 
ON CRACKING COVERAGE 


Cast Iron Boilers Take Higher Pre- 
mium If Fractures Are Included 
in Policy 


A sharp rate increase for the crack- 
ing coverage on cast iron boilers has 
been promulgated. Where formerly the 
rate for the cracking coverage was $40 
for every boiler with less than ten 
sections, it is now $40 for any boiler 
with four sections or less with an addi- 
tional charge of $12 for each additional 
section. For instance, on a 10-section 
boiler, the rate formerly was $48.40 for 
the explosion coverage, plus $40 for the 
cracking coverage or a total of $88.40. 
The new rate is $48.40 for the explosion 
coverage and $112.00 for the cracking 


coverage or $160.40. 
This very sharp increase is necessi- 
tated by the experience on this class 


of boiler. The cast iron boiler is more 
economical for the apartment house and 
small building heating than is the steel 
boiler but the cost of boiler insurance 
coverage if the cracking hazard is cov- 
ered is very high. The companies were 
steering clear of these risks. The boiler 
manufacturers stated that they prefer 
to have the companies arrive at a satis- 
factory rate than to refuse to insure 
the cast-iron boiler. 

The residence special policy continues 
to be sold for $25 for $1,000 property 
damage only, including cracking cov- 
erage. 





glass exchange. A great deal of time 
and effort was spent in getting the Chi- 
cago men together and drawing up a 
constitution with by-laws that all could 
agree upon. These were sent down to 
the home offices in the east for criti- 
cism and that is the last that was heard 
of them. Extra copies of the constitu- 
tion and a printer’s bill are about the 
only souvenirs left to the Chicago plate 
glass men. 








Michelbacher in California 

G. F. Michelbacher, secretary of the 
National Bureau, was in Chicago some 
time ago, but did not keep an appoint- 
ment, it is said, with the committee of 
the local plate glass men to discuss the 
constitution and by-laws of the proposed 
exchange. He is now in California, and 
it is thought likely that a discussion will 
be had on his return trip to the east. 
Through the proposed exchange local 
rating was expected to relieve the situa- 
tion as far as the Bureau companies are 
concerned. 


Some Action Necessary 

Leaders among Chicago plate glass 
men say that something must be done 
about the plate glass rates in that city. 
Just what can be done if the local rat- 
ing plan is not adopted, is the question. 
They say that it is not surprising that 
the home offices did not welcome the 
Chicago plan, in view of the fact that 
Chicago is only one of the several large 
cities in the country, and others would 
probably think that they were entitled 
to the same privileges granted to Chi- 
cago. Therefore, they have given up 
hope of salvaging the local experience 
rating idea. 

All agree that the zone system in ef- 

(CONTINUED ON PAGE 45) 





CLAIM MEN GATHER 
MEETING HELD AT MONTREAL 


George C. Foster Says That Adjusters 
of Today Look After Rights of 
Claimant and Company 


NEW OFFICERS ELECTED 

President, R. M. Sweitzer, 
Illinois Commercial Men’s, 

Vice-President, H. P. Gallaher, Mutual 
Life of New York, 

Secretary, Louis L. Graham, 
Men’s Assurance. 

Treasurer, F. L. Templeman, Maryland 
Casualty. 


Chicago, 


Business 


By C. M. CARTWRIGHT 
MONTREAL, QUE., Sept. 17.—The 
International Claim Association held 
its annual meeting here this week 
with John F. Bennett of the United 
States Casualty, head of the organiza- 


tion, presiding. Mayor Duquette of the 
city gave an address of welcome. For 
28 years he has been an official of the 
Alliance National, a fraternal benefit 
order. He is one of the prominent 
French speaking citizens, Montreal hav- 
ing 70 percent of that class. President 
T. B. Macaulay of the Sun Life of this 
city, the largest insurance company of 
the Dominion, also spoke a welcome. 


Sweitzer in Charge of Entertainment 


At the banquet Robert M. Sweitzer 
of Chicago, chairman of the board of 
the Illinois Commercial Men and vice- 
president of the claim association, pre- 
sided. He acted as chairman of the 
entertainment committee and is a mas- 
ter hand. L. A. David, an attorney of 
Montreal, was the banquet speaker. His 
subject was “Quebec Laws Affecting 
Settlement of Insurance Claims.” 

The Wednesday session was given 
over to Dr. John B. Jack, of Chicago, 
a medical examiner and chief surgeon 
of the Burlington road, who answered 
numerous questions regarding the medi- 
cal side of insurance and claims. 


Five Conventions On 


The Mount Royal Hotel was jammed 
to the guards with five conventions in 
full blast, one of them being the western 
Union, the fire insurance legislative 
organization. At the Tuesday session 
Attorney George C. Foster of this city 
made an address. He has had much 
experience in the legal side of insur- 
ance. While in years gone by some 
adjusters felt it necessary to make very 
close settlements, the attitude has 
changed, he feels, adjusters approach 
every case with an open mind. The 
assured’s rights are carefully looked 
after. Adjusters seek to satisfy claim- 
ants if the latter are honest and do not 
try to gouge companies. 


Friendly Attitude Created 


Mr. Foster declared the adjusters 
have done much to create a friendly 
feeling on part of the public. He urged 
adjusters always to be fair and tolerant 
as often inequitable procedure leads to 
hostile legislation. The practice today 
favors honest board adjustments. Mr. 
Foster is a director of the Travelers of 
Hartford. There were nine new mem- 
bers added to the claim association last 
year and three resigned, the Sun In- 
demnity, Ocean Accident and Mer- 

(CONTINUED ON PAGE 46) 





COURT ACTION NEAR 
IN RECIPROCAL CASE 


Assessment on Associated Em- 
ployers Subscribers Expected 
on Master’s Finding 


SEE DIFFERENCE OF $750,000 


Sherman & Ellis Want $400,000 More, 
While Receiver Figures They Owe 
$350,000 to Exchange 


Within a few days A. H. Rodenberg, 
special master in the receivership of the 
Associated Employers Reciprocal, is 
expected to file his report with Federal 
Judge Wilkerson at Chicago. Shortly 
thereafter the court is expected to enter 
a decree for whatever assessment is 
found necessary. 

In the hearings before Mr. Roden- 
berg there were two principal questions. 
One was the status of the receivership, 
attacked by Sherman & Ellis, who 
claimed a reciprocal could not be wound 
up except by the attorney-in-fact. The 
other was the amount of the assess- 
ment to be levied, which involved at 
least a preliminary ruling on the claim 
of Sherman & Ellis for further pay- 
ments in the amount of more than 


$400,000. This sum is so large as to 
affect the assessment, which is the rea- 
son for passing upon it in advance, 


although any determination now made 
will not be final. 


Hand Made Law Fails 


There can hardly be a doubt that 
the receivership will be sustained. The 
attack upon it is based on the old re- 
ciprocal conception of themselves as 
bound by no law except what they cre- 
ate for themselves by exchange of con- 
tracts, and further by what is almost a 
reciprocal obsession that an exchange 
is what the promoters hoped to make it 
and not what they actually did make it 
by the legal effect of the contracts used. 
In other words, the handmade law of 
the reciprocal contract is not by any 
means what the promoters thought it 
was in legal effect. The attack made 
on the good faith of the Missouri Val- 
fey Bridge & Iron Company, plaintiff, 
in the hope of defeating the receivership 
was a discreditable failure. 

Sorting out the testimony at the hear- 
ings before Special Master Rodenberg 
it appears that the gross amount of 
the receiver 


money to be collected by 
in order to wind up the exchange is 
$3,410,912. 


Shown as Hollow Fake 


This is the sum needed to close up 
the business and obligations of the great 
exponent of compensation inter-insur- 
ance, the one that was held up to the 
world for years as an example of suc- 
cessful “savings” from established rates. 
Disclosures at the hearing show it was 
a hollow fake except for a short period 
in boom times. It was formed by the 
consolidation of five exchanges in 1917, 
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COMPULSORY PLAN UP 
POINT OUT DISADVANTAGES 


Detroit Automobile Club Hopes to Find 
Effective Measures Not Deterrent 
to Auto Sales 


DETROIT, MICH., Sept. 16.—That 
cheap cars and easy payment plans have 
established a group of motorists whose 
responsibilities, financial and personal, 
are in inverse proportion to the reck- 
lessness with which they drive, with the 
resultant necessity for overcoming these 
hazards to their innocent victims 


measures, was disclosed at a conference 
of Michigan law enforcement officials 
here last week. 


While the gathering was sponsored 
by the local motor club it was generally 
understood to have the backing of auto- 
mobile manufacturing interests, indi- 
cated by the fact that William E. Metz- 
ger, generally regarded as one of the 
principal spokesmen of the automobile 
interests, presided. 


Need for Uniform Rules 


The need for a uniform code of rules 
and regulations governing traffic through- 
out the state was decided upon by the 
conference as one of the primary ob- 
jectives of such an organized body of 
law enforcement authorities. The prac- 
tice of permitting a speed limit of irom 
15 to 20 miles in cities and towns and 
30 miles on state roads was cited as 
being productive of careless driving. It 
was also shown that traffic policemen 
encourage iast driving by permitting 
motorists to travel at higher rates of 
speed to accelerate trafic in congested 
districts and then upon other occasions 
stop motorists going at this same rate 
of speed in ri sections of the city, 
an inconsistent policy which makes for 
irresponsible and reckless driving. 

Compulsory insurance with its advan- 
tages and disadvantages came in for 
considerable discussion. Although com- 
pulsory insurance would cause the large 
majority of careful drivers to contribute 
to an insurance fund for the payment 
of the victims of irresponsible drivers, 
the conference felt that some of the 
modified plans of compulsory insurance 
may be steps in the right direction if 
other means of curbing traffic accidents 


and fatalities continue to prove ineffec- 
tive. 
Two Proposed Plans Fail 
The proposed Connecticut plan pro- 
viding that any convicted first offender 
of reckless driving must prove ability 
to pay damages was said to be inade- 


quate because it failed to provide for 
the victims of first offenders. The plan 
adopted in Lucerne, Switzerland, requir- 
ing compulsory insurance for all motor- 
ists and adding a personal liability of 
ten percent of the judgment in case of 
accident was declared to be insufficient 
in view of the fact that guilty irrespon- 
sible drivers might go to jail in lieu of 


their failure to pay the judgment per- 
centage. Being compelled to post an 
amount to satisfy any judgment would 
be a strong sales deterrent. 

This obstacle to automobile sales in 
the form of Rage: sary insurance was 


pointed out by those who attended the 
conference who declared the passage of 
a compulsory insurance law at the next 
session of the Michigan legislature 
would prove detrimental to the interests 
of auto 


makers. As a result there is a 
general feeling that more effective re- 
sults in the matter of regulating traffic 
must be obtained to check a growing 


sentiment in favor of this kind of legis- 
lation and concerted action on the part 


of all state officials seems like the most 


likely expedient. 
“Oh, George,” she sobbed a few days 
after the honeymoon, “I made you a 


beautiful pie all my own self and Fido 
has eaten it!” “Don’t cry, my dear,” he 
soothingly replied, 
get another dog.” 











FINDS FLYING IS SAFE 
INVESTIGATES FOR COMPANIES 
Dr. Frederick L. Hoffman Makes Nu- 


merous Trips in Planes to Deter- 
mine Insurability of Aviators 





After flights covering about 1,000 
miles Dr, Frederick L. Hoffman, statis- 
tician, who has been investigating the 
hazards of aviation for several of the 
larger insurance companies, is con- 
vinced that this mode of travel is “not 
only safe when proper precaution is ex- 


| ercised, but is very enjoyable.” 
through compulsory insurance or other | 


A forced landing at Vancouver, when 


| his pilot was compelled to volplane from 


a height of 3,000 feet because of motor 


| trouble, has served only further to per- 
| suade Dr. Hoffman, who is the consult- 


ing statistician of the Prudential, that 
with a capable pilot there is compara- 
tive security in flying. 

He has just returned from a tour of 
the Pacific coast states, during which 
he made nine flights. Previously he had 


| been up twice and the records show his 


“it will be easy to | 
| of North Dakota. 


maximum altitude to have been 9,400 
feet, over Los Angeles, and the longest 
flight duration to have been four hours 
on a journey from El Paso, Tex., to 
Douglas, Ariz., and return. “All that is 
necessary to comparative safety in fly- 
ing,” he declares, “is that precautions 
are taken.” 
Will Continue Investigations 

Dr. Hoffman’s investigation of air 
travel will continue, his purpose being 
to make a thorough study of the subject 
before submitting his recommendations 
to the companies which have commis- 
sioned him. The study is being made 
at the request of government aviation 
authorities who have been for some 
time seeking a liberalization of insur- 
ance rates so that aviators might be 
regarded as insurable risks. 

The disaster to the giant dirigible 
Shenandoah on the recent flight over 
Ohio was commented upon by Dr. Hoff- 
man, who characterized as “sheer non- 
sense” the recently published statement 
that the mishap would not have oc- 
curred had the vessel been manned by 
Germans. “That is ridiculous,” he said. 
“Our officers and men are as able as 
those of any country. But in the mat- 
ter of tornadoes, forecasting is impossi- 
ble; they develop and are over so 
quickly. There have been no such acci- 
dents in Europe, where meteorological 
conditions are decidedly more favorable 
for lighter than air machines.” 


Examine Virginia Mutual 

The Virginia department has com- 
pleted an examination of the Mutual 
Casualty of Richmond, in which most of 
the motor bus business in Virginia is 
insured. It is understood that the ex- 
amination was made at the request of 
bus operators insured in the concern who 
were not altogether pleased at the way 
affairs were being run. The result of 
the examination will not be disclosed 
until after Commissioner Button returns 
from the Insurance Commissioners’ Con- 
vention. The company does business in 
South Carolina as well as Virginia. A 
similar concern said to have been pro- 
moted by the same people is operating in 
North Carolina. Some of the North 
Carolina business is reported to have 
been reinsured recently in the Virginia 
company. 


Opens Minneapolis Branch Office 

BALTIMORE, MD., Sept. 15—The Fi- 
delity & Deposit announces the opening 
of its 43d branch office, in Minneapolis. 
Daniel B. Wood, who was manager in 
that city when the F. & D. had a branch 
there several years ago, has withdrawn 
from the firm of Wood-Nelson Company, 
F. & D. general agents in Minneapolis, 
and will take over the duties of manager 


of the new branch. 
The firm of Wood-Nelson Company 
will continue to represent the F. & D. 


in Minneapolis. The territory of the 
new branch will comprise the _ entire 
state of Minnesota, with the exception 
of St. Paul and Ramsey county. Its ter- 
ritory will also include the entire state 





PLAN “BUTLER WEEKS” 
TRAVELERS TO HONOR CHIEF 


Agents Strive to Show High Production 
for Ten Weeks in Appreciation of 
President’s Work 


Ten weeks of special production in 
honor of President L. F. Butler’s tenth 
anniversary as head of the Travelers 
were started Sept. 14 by the representa- 
tives of the Travelers companies. The 
testimonial was suggested by the field 
and in giving his consent to the plan, 
President Butler said, “If it proves a 
means of increasing ‘the remuneration 
and well-being of Travelers men I shall 
be more than pleased.” 

During the past ten years, under Mr. 
Butler’s leadership, the Travelers has 
made extraordinary progress. Assets 
have increased from $100,418,707 to 
$341,160,722; premium income from $25,- 
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L. F. BUTLER 
President Travelers 


737,663 to $120,100,474; life insurance in 
torce trom $348,589,793 to $2,815,298,532; 
and casualty premiums from $15,752,318 
to $56,251,373. 

New Plan With Travelers 


The personal tribute element is not a 
common note in Travelers production 
plans. Nearly all special efforts in the 
past have been for convention or club 
qualifications, and it will be a new and 
pleasing sensation to Travelers agents 
to be able to acknowledge to Mr. But- 
ler by their extra activities their appre- 
ciation of his direction. 


Suit Over Golf Liability 


LINCOLN, NEB., Sept. 15.—The Ocean 
Accident is trying out in supreme court 
the question of whether it can be held 
liable for injuries accidentally inflicted 
by one of its policyholders while playing 
golf. Nathan Gold, a Lincoln merchant, 
was sued by Lloyd Constable, a pharma- 
cist, for $5,000 damages. He said that 
while he was sitting in a car near the 
Country Club grounds, he was struck on 
the wrist by a golf ball driven by Gold. 
This has resulted, he claims, in perma- 
nent disablement of that member. The 
jury gave him $2,500 damages. 

The company contends that 
gence cannot be inferred from 
dent of this character, and that there 
was no testimony to show that Gold 
knew there existed a likelihood of a ball 
hit by Gold from where he did hit it 
going into the aviation field and no 
testimony embodying the usual and 
necessary elements of negligence. It 
asserts as a matter of law that when a 
man is doing a lawful act and an injury 
results, it must be clearly proved that 
he was either careless or negligent or 
that he intended to do it, and that under 
such circumstances intent is a very ma- 
terial element. It cannot be inferred; 
it must be shown. 


negli- 
an acci- 





SHOW BAD EXPERIENCE 


ALCOHOL BOND LOSSES HIGH 


Surety Companies Wrote Them With- 
out Collateral—Have Found Claims 
Average About 35 Percent 


Because, as a number of Chicago in- 
surance officials say, they do not want 
to go into the liquor business, new de- 
velopments have taken place in the last 
year in the writing of prohibition bonds 
until the premium income from this line 
of business is much lower than it has 
been in the past. The principal reason 
for this is the great care with which the 
surety companies are picking their risks 
and the requirement by practically all 
of the underwriting companies of col- 
lateral to the full amount of the bond. 

Some of the companies in the past 
have been writing prohibition or liquor 
bonds without collateral, but practically 
all of those have revised their method 
of doing business along this line and 
require collateral. 


Claims Ran High 


Not long after prohibition went into 
effect the premium income from prohibi- 
tion bonds was a very respectable item, 
and so, if the claim managers may be 
heard, have been the forfeitures on the 
bonds. 

Up until recently the writing of liquor 
bonds has been a losing proposition for 
most of the surety companies, owing to 
the fact that a very small premium was 
asked for the bonds which average 
$1,000 for the druggist and which ran 
considerably more for the soft drink dis- 
tiller, perfume manufacturers and those 
in other lines using alcohol under permit. 
As a result one forfeiture would offset 
many small premiums and the experience 
in general has been that anywhere from 
30 to 40 percent of the bonds were for- 
feited. 

Wrote Bonds for Anyone 


At first practically any druggist or 
user of alcohol under permit could ob- 
tain a surety bond which was required 
by the government. Those companies 
which did not demand collateral when 
the bond was written have often been 
up the proverbial stump to salvage on 
the forfeited bond but in most of the 
cases the surety company adiusters re- 
lentlessly used every means at hand and 
got back a considerable percentage of 
salvage. 

Some of the companies who used more 
care than others when underwriting these 
risks looked aghast at the reported 30 
or 40 percent forfeiture of bonds but 
admit that a large percent of the bond- 
holders have been found guilty of violat- 
ing the prohibition ordinance. 


Some Let Off With Fine 


Not all of the bonds have been for- 
feited even where there has been a vio- 
lation of the law, claim managers point 
out, for in many cases the principals 
have been able to compromise with the 
government and have been a theft with 
a fine of $100 or $200 in addition to 
which they lost their permit. 

The methods of the government 
agents in checking up on drug stores 
have been unique in some _ instances. 
One case was pointed out where the 
government called for the forfeiture of 
a druggist’s bond and when the case 
was heard they laid before him a large 
number of liquor prescriptions he had 
filled which were sorted into two stacks, 
one pile of which had never been creased 
and the other pile of which showed 
crease marks and dirt marks as if car- 
ried in someone’s pocket. 

The government then 
claim that those 


set forth the 
prescription blanks 


which showed no crease or folds had 
been torn from a book in the possession 
of the druggist which they claim he re- 
ceived from a doctor for a cash con- 
sideration. 
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HOBBS DESCRIBES NEW 
RATE MAKING METHOD 





Compensation Changes to Be Ad- 
justed Annually to Three Late 
Years’ Experience 





WILL CONSIDER FUTURE 





Experience Rating Called Aggravation 
—Reconcile Participating and 
Stock Companies 





SAN ANTONIO, TEX., Sept. 16.— 
The permanent rate making method 
adopted by the National Council on 
Compensation Insurance was explained 
to the National Convention of Insur- 
ance Commissioners today by Clarence 
W. Hobbs, special representative of the 
Convention with the National Council. 
The plan as adopted, contemplates that 
rates shall be adjusted annually to the 


general level indicated by the average 
of the aggregate loss ratio for the three 
latest complete policy years. 


Average Rate and Distribution 


The first step is a determination of 
the average rate level, that is, how high 
the average manual rate must be to 
cover expected losses and expenses, said 
Mr. Hobbs in substance. The second is 
a determination of how the premiums 
shall be apportioned to the various man- 
ual classifications in order that the in- 
surance burden shall be justly and 
equitably divided. 

It is to be noted that the rate is-to 
cover expected losses of the future 
rather than merely to conform with 
losses in the past. 

Considerable difficulty has been had 
with present workmen’s compensation 
rates owing to the fact that they were 
determined on experience had during 
exceptionally satisfactory years. 

Reproducing Loss Ratios 


In order that the rates be adequate 
and reasonable, they must be adapted 
not to the past but to the future. The 
past has shown a continuous change in 
loss ratios and, therefore, the same may 
be expected hereafter. It is not pos- 
sible to do more than guess at what the 
loss ratio will be for the next policy 
year. But it may be possible, if the 
general movement of loss ratio is 
known, to adopt a method closely re- 
lated to that movement, thereby pro- 
ducing rates, not perhaps reproducing a 
loss ratio of a single year, but if the 
method be consistently followed, repro- 
ducing a loss ratio of a series of years 
with a fair degree of accuracy. 

Loss Trend Upward 


Generally speaking, loss ratios have 
moved upward rather markedly in the 
past three years and on the whole the 
general tendency seems upward, but it 
must be borne in mind that only for a 
limited f 


series of years are loss ratio 
data available. The longest series in 
New York has covered policy years 


1915 to date, a series of eight complete 
schedule years and one year in which 
the loss ratio can be approximated fairly 
closely from loss ratio data. 

Mr. Hobbs pointed out that it is pos- 
sible that the general trend of loss 
ratios is upward. So far as New York 
State is concerned a distinct upward 
tendency has been noted, and no evi- 
dence of any recession in the past has 
appeared. In other states the upward 
tendency has not been so marked. 


Is Trend Toward General Level? 


The second possibility is that the gen- 
eral trend is toward a general level, 
advances being followed by recessions, 
the movement being generally termed 
cyclical in its nature. Inherently a con- 





WARNS OF IMITATION 
NEW PLATE GLASS SUBSTITUTE 


Maryland Casualty Urges Agents and 
Adjusters to Beware of Cheap 
“Demi-Plate” 


The Maryland Casualty has notified 
all its branches that recent manufactur- 
ing methods have placed upon the mar- 
ket pieces of glass known as demi-plate. 
This has much the appearance of plate 
glass, but it is not a ground and pol- 
ished product and has some imperfec- 
tions, being rather wavy, which pre- 
vents its being used for the same pur- 
poses as plate glass with the same de- 
gree of clearness and brilliancy. It is 
much cheaper than perfect plate glass, 
and is sometimes used as a substitute. 

Urge Care in Underwriting 


The Maryland Casualty warns that 
much care is needed in writing plate 
glass policies to ascertain that the glass 
is actually plate and not a cheaper sub- 
stitute. It cites as an example one city 
in which a glazier was found making 
replacements with demi-plate where the 
company had insured polished plate, and 
the company was being charged on the 
basis of polished plate. The agents are 
asked to be very careful in writing plate 
glass to be sure that it is genuine plate, 
and claim adjusters are warned about 
the new product so that they will watch 
for fradulent substitutions. 











tinued increase in loss ratios seems un- 
likely. On the other hand if the move- 
ment is cyclical, progressing first up- 
ward and then downward, nothing 
whatever is known as to the period of | 
the cycle or of the general level above 
which and below which it varies. 

If the first theory is adopted, then 
rates must be moved constantly upward, 
adding to the rate level of each year an 
amount corresponding to 
annual upward movement. If the sec- 
ond theory is taken, rates adequate and 
reasonable over a series of years may 
be produced in a variety of ways. 


If General Level Were Known 


“If the general level were known,” 
said Mr. Hobbs, “this might be taken 
and adhered to permanently as a rate 
level basis. If, however, the cycle ex- 
tended over a long series of years, this 
method would produce alternations of 
fat and lean years and it would be 
necessary to lay up a reserve in the fat 
years to balance the losses of the lean 
years. A part at least of present diffi- 
culties among companies writing com- 
pensation insurance is due to having 
assumed too hastily that the good times 
of 1918, 1919 and 1920 were going to 
last forever, and that the surplus then 


accumulated might be freely used. Fur- 
thermore, the general level is not 
known. 
Annual Adjustment 
“Secondly, the rates might be ad- 
justed annually so as to follow the | 


changes in loss ratio. If, for instance, | 
in each year the rates are adjusted to 
the loss ratio of the latest complete 
policy year, then an increase in loss | 
ratio will be followed by a commensur- | 
ate increase in rates and similarly with 
a decrease. This gives, however, a 
series of rates varying rather markedly | 
from year to year, a constant source 
of annoyance to insurance departments, 
policyholders and insurance carriers as 
well, to say nothing of agents and 
brokers. This method was used in the 
1920-1921 revision and in at least one 
state in the 1923-1924 revision and has 
been rather persistently advocated by 
certain carriers who believe the general | 
tendency for some years to come will 
be for an increase in loss ratios. 

“Third, the rates may be adjusted to | 
the average of the loss ratios of two 
or more years, as was done in 1923- | 
1924 in many states. Under such a 
method, the loss ratio of each year still | 


the average | 
| of years. 


INTERESTING PROGRAM 
ANNOUNCE DINNER FEATURES 


Good Speakers Listed for Social Ses- 
sion at Big Casualty Conclave 
at French Lick 


BALTIMORE, MD., Sept. 16.— 
Among those appearing on the program 
at the annual dinner of the National As- 
sociation of Casualty & Surety Agents 
and the International Association of 
Casualty & Surety Underwriters, to be 
held Wednesday evening, Sept. 30, at 
French Lick Springs, will be Ernest 
Palmer, general manager and counsel 
for the Chicago Board; “Phil” Braniff, 
editor of the “Tebco Messenger” and 
production manager of the T. E. Braniff 
Company, Oklahoma City; H. E. Bab- 
cock, editor of the “Federation News,” 
Detroit, and Charles H. Burras of W. 
B. Joyce & Co., Chicago. 

All of the talks will be in a whimsical 
vein. When they have been concluded 
the golf prizes, of which a splendid array 
have been contributed, will be presented 
to the various winners. Mr. Burras 
will make the presentation speeches. 
Spencer Welton, vice-president of the 
Fidelity & Deposit, will again act as 
toastmaster. The program as announced 
follows: 

Toastmaster, Spencer Welton 
Annual Farewell Appearance). 

Ernest Palmer, “As You Were” 


(Fourth 


(Per- 


| mit CC14 Indiana Board of Censors). 


H. E. Babcock, “The Scientific and 
Aesthetic Complex of Diversified Cover- 
age vs. Lovely Women” (Presented at 
his own risk). 

Phil Braniff and his banjo guitar (The 
Oklahoma Troubadour). 

Charles Burras, Sundry Golf Nifties 
(Assisted by various Prize Winners). 








produces its full effect on rates, but the 
effect is distributed over two or more 
years. This method will also produce 
adequate rates but over a longer series 
The more years that are used 
in the average, the greater will be the 
stability of the rates and the less the 


| immediate reaction to a present increase 


or decrease in loss ratio. 

“The Council staff in making its deci- 
sion for the three-year average method 
conducted an elaborate series of tests 


| based on New York. 


Why Three-Year Period Was Chosen 


“Inasmuch as during the past few 
years the general trend of loss ratios 
been upward and it is uncertain 


has 


| whether the peak has been reached, the 


choice of the staff was for the three- 
year method. This gives a reasonablv 
stable series of rates; much more so 


than the general method used in 1923- 
24, very much more so than the method 
used in 1920-21. If the future trend of 
loss ratios proves cyclical, it will not 
produce a wide margin of profit or loss. 


| On the other hand, if the future trend 
| proves continuously upward, it will not 


produce a crushing loss within the 
space of a few years. Its use works a 
real progress toward the ideal of sta- 


bility in rates, probably as much prog- 
ress as is safe at present.” 


The report of the staff, said Mr. 
Hobbs, was followed by considerable 
discussion by both the actuarial com- 


mittee and the rates committee. A num- 
ber of carriers felt that in view of the 


| persistent upward trend in New York 


ratios, the three-year method 


loss 


| should not be applied to that state. The 
| actuarial committee was evenly divided. 


Recommendations Were Adopted 


In the rates committee a resolution 
was adopted covering the staff recom- 
mendations, but excepting the present 
New York rate revision. Some carriers 
still felt that it was hazardous to adopt 
a hard and fast rule and suggested 
amending the resolution by substitut- 
ing for the exception of the state of 
New York, a general exception of all 

(CONTINUED ON PAGE 47) 





DOUBLE INDEMNITY AS 
APPLIED TO AVIATION 





George W. Yancey Quotes De- 
cisions on Question of Com- 
mon Carrier 





NOT YET SO RECOGNIZED 


Aeroplanes as Now Operated in This 
Country Do Not Meet Definition 
Held by Courts 





MONTREAL, QUE., Sept. 16.— 
George W. Yancey, attorney of Bir- 
mingham, Ala., addressed the In- 
ternational Claim Association on the 


double indemnity clause with reference 
to aeroplanes used for pur- 
poses. He cited interesting decisions 
bearing upon definition of common car- 
rier, with some anticipation of what 
may be future “developments. In part 
he spoke as follows: 

“Lack of uniformity in the policy con- 
tract, in my judgment, is largely re- 
sponsible for the large number of cases 
which have reached the courts. Some 
of the policies provide double indemnity 
for the assured while traveling on pub- 
lic conveyances, others while traveling 
as a passenger on public conveyances, 
others while traveling as a passenger on 
public conveyance operated by a com- 
mon carrier, others while traveling as 
a passenger in or on a public convey- 
ance operated by a common carrier, 
some merely provide in, some on such 
a conveyance. Some of the policies ex- 
clude double indemnity for traveling 
while on a platform, step or running- 
board, others do not. Some policies are 
so worded that they exclude injuries 
received while attempting to alight trom 
a common carrier. Others include such 
an injury. Some policies provide tor 
injuries while traveling in an automo- 
bile, etc. 


Definition of Common Carrier 


business 


“*A common carrier or public carrier 
is one who by virtue of his business or 
calling undertakes for compensation, to 
transport personal property irom one 
place to another, either by land or water 
and to deliver the same for all such as 
may choose to employ him and anyone 
who undertakes to carry and deliver for 
compensation, the goods of all persons 
indifferently is as to liability to be 
deemed a common carrier. The employ- 
ment of the common carrier is a public 
one and he assumes a public duty, and 
is bound to receive and carry the goods 
of anyone who offers, provided the 
goods be of the kind he professes to 
carry and the person so offering agrees 
to have them carried upon the lawiul 
terms prescribed by the carrier. The 
common carrier is one, who by the 
ancient law, held as it were, a public 
office and was bound to the public, and 
who, to become liable as a common car- 
rier, must exercise the business ‘of car- 
rying as a public employment and must 
undertake to carry the goods of all per- 
sons indiscriminately and held itself out 
as ready to engage in the transportation 
of goods, for hire as a business and not 
as a casual occupation.’ (Chitty on car- 
riers.) 

Sees Future Development 

“The New York court, in holding a 
certain jitney bus a common Carrier, 
said: ‘The term common carrier should 
be applied to the jitney bus, and tomor- 
row, in the proper case, it may be that 
it will be applied to that most recent 
device for eliminating the fetters of dis- 
tance, the aeroplane, presenting as it 
does, new dangers unknown to the aver- 
age man which can only be discharged 
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A COMPANY YOU WILL LIKE 
A COMPANY YOUR CLIENTELE WILL APPRECIATE 


Illinois Motor Casualty 
Company 


SPRINGFIELD 
Capital and Surplus Automobile 
over Insurance 
$300,000.00 Exclusively 
J. L. PICKERING STUART RUSSEL PAUL W. PICKERING 


President Vice-Pres. 


Secy-Treas. 
EXCELLENT TERRITORY AVAILABLE IN ILLINOIS 














Government, Municipal and M 





Union Inpemnity 


600-458 Union Street G rie Malden Lane 
New Orleans omPpany New York 


FINANCIAL STATEMENT, DECEMBER 31, 1924 


ASSETS LIABILITIES 
Reserve for Claims.............. 


cellaneous Bonds and Seocks.. "$4,893, 685.70 


1,403,522.43 
Reserve for Unearned Premiums 2, 951 088. 00 





First Mortgage Real Estate Reserve for Commissions........ 731.88 
RD <. dcebaghenedcownboneus 860,945.57 Reserve for Taxes.........ssse0e ins. 811.47 
Bee TOOROD oc cccessacconccesoces 408,700.00 Reserve for Sundry Bills, etc... 12,000.00 
Cash in Banks and Offices...... 631,326.33 Reserve for Dividends........... 60,000.00 
Premiums in course of collection Capital paid in..... $2,450,000.00 
not due over 90 days........+. 1,339,969.24 oe over all 
Interest Accrued ......seseeeeees 72,445.73 Liabilities ......0- 1,018,675.94 3,468,675.04 
Sundry Assets .......++seeeesess 151,757.15 
—— TOTAL cccccccsccscoccsssess $8,358,829.72 
peneeooesoseoosecooses $8,358,829.72 
Surplus to Policyholders - - $3,468,675.94 


FIDELITY AND SURETY BONDS 


ACCIDENT, HEALTH, BURGLARY 
AUTOMOBILE, LIABILITY, PLATE GLASS 


AND WORKMEN’S COMPENSATION INSURANCE 








Equitable Life & Casualty Insurance Co. 


of Frankfort, Ky. 


Our Accident and Health Policies give the Insured his money’s worth. 
They are Far Ahead of the Average, and Contain Features which make 
them distinctive. 
We need a few good men in Kentucky and California. 
Address 


CASUALTY DEPARTMENT 
360 North Michigan Avenue, Chicago, Illinois 











EMPLOYER’S LIABILITY 


Assurance Corporation, Ltd., of London, England 
SAMUEL APPLETON, Manager and Attorney U. S. Branch, 33 Broad St., Boston, Mass. 


ORIGINAL AND LEADING LIABILITY COMPANY 
ALL FORMS OF LIABILITY INSURANCE 


The Most Advanced and Practical Personal Accident and Sickness Policies 


THOS. E. HANLON, General Agent, Ohio, East Ky., W. Va., Tenn., First National Bank Building, 
Cincinnati; STONE, Cee & STONE, General Agents, Ind. and Ky., Lemcke Samet, Indtan- 





apolis, Ind; McMUL & DOUAIRE, Res. Mgrs., Ill. and Iowa, Insurance Exchange Bidg., Chicago, 
IiL; CHAS. H. GARRISON, State Aout, pe. arene Bid. Detroit; LOYAL DURA General 
Agent, Wis., Wells Bidg., Milwauk D._ HIRSCHBE & CO., General Agents, Merchants 


Exchange, St. Louis, LOVE- HASKELL ‘COMPANY, General i ae of the World Building, 
Omaha, Neb.; JAMES & MANCHESTER CO., General Agents, Leader-News Bldg., Cleveland, Ohio; 
R. M. NEELY COMPANY, General Agents, Capitol Bank Bldg., St. Paul, Minn. 











C.L.HARRIS & GQMPANY 


Auditorium Garage Building, Cleveland, Ohio 
Claim Examiners and Adjusters 
Immediate Service at Any Point in Northern Ohio 
“Notify our Closest Branch”’ 


Akron Office—1000 Second National Bank Building 
Youngstown Office—417 Terminal Building 
Toledo Office—1151 Nicholas Building 














by a high degree of care of those in 
control.’ 

“The rules governing the business of 
a common carrier by airship or flying 
machine may be readily assimilated to 
those applied to other common carriers. 
I am familiar with only two cases in 
which the courts have been called upon 
to determine the status of an aeroplane 
as a carrier. Both of these cases were 
brought to recover double indemnity on 
policies issued to Hugh D. Brown who 
was killed in an aeroplane accident in 
1923. These two cases are styled: 
Brown vs. Pacific Mutual and Pitts vs. 
North American Accident. Depositions 
were taken in the case against the Pa- 
cific Mutual and by agreement both 
cases were tried on these depositions. 


Not Common Carrier 


“The Pacific Mutual case was tried in 
the federal court, Judge W. I. Grubb of 
Birmingham, Ala., presiding. The court 
gave, at the request of the insurance 
company, the general affirmative charge, 
namely: That the aeroplane was not a 
public conveyance operated by a com- 
mon carrier, and held that the evidence 
showed that Whitted was under no duty 
to carry all passengers who applied, or 
to go to Camp Walton, Fla., at any 
particular time; that the public had ac- 
quired no right or interest in the opera- 
tion of the plane and that no one could 
demand a ride in this plane. It had no 
schedule and it carried no baggage. It 
made no stops in its flights, and ended 
usually where it commenced. The trips 
in the air were each made by special 
arrangement with the owner of the 
plane by the prospective passenger. It 
could be hired at times to make special 
trips from one place to another. These 
flights in the air from the water front 
of the hotel around the bay and return 
were made at no regular time. He was 
under no duty to receive all who applied, 
without discrimination, so long as there 
was room and he had no legal excuse. 
He would not take negroes. He was 
under no duty to return to Camp Wal- 
ton when he left after the week-end. 
He was under no duty or obligation to 
fly his machine. The plane was not op- 
erated by him as a public or common 
carrier of passengers, but as a private 
carrier of passengers. It was owned by 
Mr. Whitted and personally operated by 
him for hire, when it met with his pleas- 
ure, or he saw fit to do so. 


Did Not Meet Test 


“The Supreme Court of Alabama in 
the case of North American Accident 
reported in 104 Sou. 21, held that the 
commercial aeroplane operated by Mr. 
Whitted at Camp Walton was not being 
operated as a common carrier at the 
time of the accident; that the court had 
been unable to find any authorities hold- 
ing that the aeroplane used as a carrier 
under the circumstances as shown by 
the record or under any other circum- 
stances had become so invested with 
public interest as to become a common 
carrier; that the real test whether a 
man is a common carrier is whether he 
has held out that he will so long as 
there is room, carry for hire the goods 
of every person who would bring same 
to him to be carried. The test is not 
whether he is a carrier as a public em- 
ployment or whether he carries to a 
fixed place, but whether he holds out 
either expressly or by course of conduct, 
that he will carry indifferently all per- 
sons who apply. 

Future Policies May Cover 


“The policies which are being issued 
today do not provide for indemnity or 
protection, either double or single, for 
injury causing death or otherwise in 
aeroplane accidents. This does not 
mean that the policies that will be is- 
sued tomorrow will contain such restric- 
tions. The-present policy is a result of 
competition and it is therefore reason- 
able to assume that the policy of the 
future will be modeled, shaped and en- 
larged by competition. I believe that 
it will be safe to predict that in a few 
years the commercial aeroplane engaged 
in carrying passengers on a_ regular 
schedule for a certain fare will become 











and be designated by the courts as a 
common carrier. 

“When the commercial aeroplane be- 
comes a necessary factor in the trans- 
portation facilities of certain sections of 
the country and when the accidents 
grow less and less in proportion to the 
number of people using same for trans- 
portation, as a result of the improve- 
ment and refinement in construction, the 
insurance companies will be called upon 
to issue policies covering passengers on 
such, then, common carriers. At first 
the companies may only issue limited 
and restricted policies and may require 
an additional premium. No doubt, if 
the courts were now called upon to 
designate the status of the aeroplanes 
which fly daily between London and 
Paris carrying passengers and baggage 
on regular schedules for fixed fares, 
they would be fixed as common car- 
riers. 

Recovery Not Granted 

“In the case of Masonic Accident 
et al. vs. Jackson reported in 147 N. E, 
156 (Indiana case), we find a modern 
policy which exempts the company from 
liability for death or disability that may 
be caused or contributed to wholly or in 
part while engaged in aviation or bal- 
looning, and the court in this case held 
that where insured died from injuries 
received while riding as passenger in 
aeroplane, beneficiary held not entitled 
to recover on policy which excepted 
death or disability while ‘engaged in 
aviation,’ that phrase meaning the act 
of flying in the air in a machine heavier 
than air, whether piloting or riding as 
passenger. 

Hazards Not Covered 


“In the case of Meredith vs. Business 
Men’s Accident, 213 Mo. App. 688; 252 
S. W. 976, the court defined the words 
‘participate in aeronautics’ to mean to 
share in sailing or floating in the air.’ 
The policy in this case clearly shows 
the parties had in mind a classification 
of hazards, and recognized the rights of 
the insurer to protect itself from the 
hazardous acts and diseases named. 
Riding in an aeroplane, either as a pilot 
or passenger, would naturally increase 
the probability of injury to the person 
so engaged. The court held appellee’s 
husband, at the time of the injury which 
resulted in his death, was engaged in 
aviation, and that there can be no re- 
covery under the facts as alleged in the 
complaint.” 








AMONG BURGLARY MEN 




















CRIME RAMPANT IN ST. LOUIS 


Burglary Writing Companies Face Crit- 
ical Situation There—Many 
Curtail Writings 





ST. LOUIS, MO., Sept. 16.—Insur- 
ance companies covering burglary and 
holdup lines in St. Louis are faced with 
the most serious situation they have ever 
confronted. Several have greatly cur- 
tailed their operations and some have 
practically abandoned the field. Appar- 
ently the police department is not able 
to cope with the situation. Daily pay- 
roll robberies are common and news- 
papers editorially are clamoring for more 
efficient protection. The loss ratio is 
mounting skyward week by week and 
unless there is a decided change for the 
better no company will make any money 
on burglary or robbery insurance in St. 
Louis this year. 

The series of daring crimes was cli- 
maxed this week by two robberies that 
netted the bandits $43,284 in cash and 
jewelry. Many lesser crimes greatly 
added to the total loss. One band kid- 
napped a negro chauffeur and robbed 
him of the Cadillac car he was driving. 
They then drove to the headquarters of 
the Kroger Grocery & Baking Com- 
pany, in which there are 100 workers, 
walked up to the second floor offices 
and secured the company’s payroll 
amounting to $11,994 in cash. 

Prior to that yeggmen tore a hole 
through a brick wall to get into the 
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Difference in 
Equipment 
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A carpenter can carry a small set of bits that will bore holes 
up to a half inch in diameter. . 


ae ee 


aa = 


Or he can get a better set that will bore holes up to an inch 
in diameter. 


But the most efficient carpenter carries also an ‘‘expansive 


bit” which can be set to bore holes up to two and a half 
inches in diameter. 





Similarly, the writing of Liability Insurance is somewhat a 
matter of equipment. Adequate REINSURANCE is the 
expansive bit that enables the Casualty Company to bore in 


and get the bigger risks—higher limits—and reap the bigger 
profit. 


We provide this important added equipment—REINSUR- 
ANCE—for Casualty Companies. 


Employers Indemnity Corporation 


E. G. TRIMBLE, President 


KANSAS CITY 
CHICAGO 


Insurance Exchange 


LOS ANGELES 
719 Detwiler Building 


NEW YORK 
80 Maiden Lane 
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The Sign of Good 
Casualty Insurance 





Established 1869 





Guarantee and Accident 
Company. Limited 


Head Office U. S. Branch 


55 Fifth Avenue, New York 


C. M. BERGER, United States Manager 


The “Company of super service” is not a 
name that has been “applied” to the London 
Guarantee and Accident. It is a name well 
earned in more than fifty years of close coe- 
operation with the agents. 


UNITED STATES BOARD 


F. W. Lawson, Chairman 


P. Beresford, U. S. Mgr., Phoenix Assurance Co., Ltd., of 
London, New York 


D. R. Forgan, Vice-Chairman, National Bank of Republic, 
Chicago 

Fred L. Gray, of Fred L. Gray Co., General Agents, Min- 
neapolis 


W. C. Potter, President, Guaranty Trust Company of New 
York, New York 


Geo. D. Webb, of Conkling, Price & Webb, General Agents, 
Chicage 




















R. P. Wiggins Jewelry Company, 
North Eighteenth street, 


and escaped with diamonds and other | 
jewelry valued at $31,300. 
The list of households entered by 


just across 
from the Union Station, the railroad | tional offense, and automobile owners 
gateway of the city, blew open a safe | of the city fear to depart from the main 


7 | burglars is too lengthy for publication. 


| Highway robbery has become a conven* 


boulevards, as in recent weeks many 
| have been robbed of their machines on 


| off streets and in public parks. 
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REVIEW COMPENSATION RATES 





National Council Continues Study of 
Experience by States to Determine 
Adequacy of Premiums 





NEW YORK, Sept. 16—The Na- 
tional Council of Compensation Insur- 
ance continues steadily its review of 
workmen’s compensation rates for the 
different states, revising the figures up- 
ward or downward in accord with the 
disclosed trend of the loss experience. 
The practice of the organization with 
respect to issuing new figures is to pre- 
pare these for state groups, timing the 
delivery as nearly as may be upon the 
anniversary dates of the enactment of 
the compensation laws of the different 
commonwealths. 

Schedule Z of the annual reports is 
accepted as official filing for certain 
states, New York, Massachusetts, 
Maine and New Jersey, for example, 
but for other states, where the returns 
are not checked by the home depart- 
ments, this work is performed by the 
council. In yet other states the filing 
of schedule Z is not asked for by the 
departments, and the data is furnished 
direct to the council. With completed 
figures from all of the states before 
them, the actuaries of the National 
Council analyze the loss returns, basing 
rates for another year upon the ex- 
perience therein disclosed. Just now 
Massachusetts is reviewing its loss ex- 
perience as compiled to date, judgment 
as to what the rates in the state shall 


tirely with the governing board of that 
commonwealth. 

The most recent accession to mem- 
bership in the National Council is the 
lately formed Security Union Casualty 
of Houston, Tex. 








be for another 12 months resting en- | 


REINSURANCE BUREAU ELECTS 





A. Duncan Reid Chosen Chairman and 
Charles F. Frizzell as Trustee 
at Special Meeting 





NEW YORK, Sept. 16—A. Duncan 
Reid, president of the Globe Indemnity, 
was elected chairman of the Workmen’s 
Compensation Reinsurance Bureau at a 
special meeting last week. He succeeds 
Theodore E. Gaty, who died last month. 
Charles F. Frizzell, general manager of 
the Indemnity of North America, was 
elected trustee and C. M. Berger, United 
States manager of the London Guar- 
antee & Accident, was elected member 
of the board of governors. A resolution 
on the death of Mr. Gaty was adopted 
at the meeting. 


Assumes Disaster Hazard 


The bureau, which has been in opera- 
tion for 13 years, has for its purpose 
the assumption of disaster hazards of 
its members under compensation pol- 
cies. The assessments have accumu- 
lated to more than $3,000,000 on which 
interest earnings have more than paid 
for the losses incurred and the cost of 
administration. Last year $1,360,862 
was refunded to the members. 





Vote on New Arizona Bureau 


On Sept. 29 the people of Arizona wil? 
vote on the establishment of a state com- 
pensation bureau, designed along the 
lines of the department now in operation 
in California. 





Make 1,750 Compensation Awards 


A total of 1,750 awards in the sum of 
$1,684,759 were made during the first six 


{months of this year by the Industrial 


Commission of Illinois in arbiration 
cases. Of these 209 were death cases for 


‘a total of $729,722. 











| ACCIDENT AND HEALTH 














/CONVENTION OF ASSISTANTS 





| Travelers Inaugurates New Annual Con- | APPEAL OF HOSPITAL POLICY 


ference of Educational Nature— 
Changes in Policies 





HARTFORD, CONN., Sept. 16.— 
| The Travelers last week held its first 
annual convention of assistant managers 
|and field assistants of the life and 
accident department with about 150 
present. Among the speakers on the 
| program were Vice-Presidents B. A. 
Page, W. G. Coles and James L. How- 
ard; J. E. Ahearn, secretary of the acci- 
| dent department; R. H. Williams, vice- 
president of the Travelers Fire, and H. 
A. Giddings, superintendent of agencies. 
H. H. Armstrong, superintendent of 
agencies, presided. 

J. E. Ahearn, secretary of the acci- 
dent department, announced that vari- 
ous changes and liberalization in cover- 
age for automobile accidents had been 
made and a new disability contract is- 
sued. Other officials who assisted in 
handling the convention were Arthur J. 
Frith, 
| cies, and QO. F. Girard, agency assistant, 

| both from the branch office at 55 John 
street, New York. 


Bailey Tenders Resignation 
W. C. Bailey, assistant superintend- 
| ent of agencies of the life, accident and | 
| group departments of the Travelers, has | 
| tendered his resignation. 


No announce- | 


ment has been made of his plans for 


| the future. 


assistant puperatontont of agen- | 





Maryland Contract Opens Up New 
Field in Accident and Health 
Insurance 





The recently announced hospital ex- 
pense policy of the Maryland Casualty is 
designed to appeal particularly to salaried 
persons whose salariés may continue 
during disability and whose chief con- 
cern is the added expense for hospital, 
graduate nurse and surgical care that 
follows injury or illness. 

In addition this policy is open to other 
members of the family who when sick 


incur these expenses just as does the ™ 


head of the family. Many a man has 
carried accident and health insurance, 
only to find that the expenses of illness, 
operation and hospital expenses for 
his iamily are not covered. As _ the 
head of the household pays the bills, 
the size of the doctor’s charge is usually 
based on the earning power of the head 
of the house rather than taking into con- 
sideration the fact that the patient may 
be a child. 

Probably the man who carries perma- 
nent disability insurance on a_ large 
volume of life insurance and knows that 
he is well protected against any dis- 
ability which will cause him a loss of 
income will feel that this policy meets 
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Location 


WO towns, each with a population 

of less than 1400,—one in Maryland 

and the otherin Wyoming. In each 
there’s an F & D representative. 


Conditions in the two places are radical- 
ly different, yet both F & D men are 
writing Fidelity and Surety business at 
the rate of $3.75 per capita, per annum. 
In other words, they will each write ap- 
proximately $5,000 in Fidelity and Surety 
premiums this year. 


All of which would seem to prove that an 
agent’s possibilities for developing a satis- 
factory volume of Fidelity and Surety 


* business do not depend upon the size, nor 


the location of his field of operations. 


It's Not the Size, Nor the 








PRODUCTION DEPARTMENT NU 917 
FIDELITY AND DEPOSIT [rote pees coma 
Baltimore, Md. 
If you are not already adequately represented 
C 0 M P AN y in this territory I will be glad to have full in- 
formation regarding an agency connection 


BALTIMORE with your Company. 


.  SomvktG Cece YS iu haiWiahe cap ciation 








Fidelity and Surety Bonds and Burglary Insurance 
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an $18,000,000 fish 


N THE FALL of 1883, Captain J. T. Patton 
] and Clifford Lovell were fishing among the 

Islands of Georgian Bay—trolling for Mus- 
kellunge. Mr. Lovell was rowing when sud- 
denly Captain Patton yelled, “I’ve hooked a 
whale!” He wasn’t far from right. After a 
long hard battle he landed the biggest Musky 
either had ever seen. A regular old reprobate— 
a veteran battle-scarred from former encounters. 
Firmly embedded in his mouth were two old 
rusty hooks that told the story of previous nar- 
row escapes. 


“Captain,” said Mr. Lovell, “what that fish 
most needed was accident insurance.” 


“You're right,” the Captain rejoined. “And do 
you know I’ve had it in mind to start an accident 
insurance company. I wonder if I could make a 
go of it?” 


With this incident in mind, that fall the Cap- 
tain interested some of the leading citizens of 
Detroit and Michigan and they organized the 
Standard Accident Insurance Company. 


So it happened that Mr. Musky who “got the 
hook” once too often played a most important 
part in the founding of an institution that now 
has assets of $18,000,000. 


STANDARD ACCIDENT 
INSURANCE COMPANY 


HOME OFFICE ~~ DETROIT 
































Deferred Payment Plan for Automobile Insurance Premiums 


with no increase in rates 


SIX MONTH’S CREDIT 


Most automobiles are now bought on time and the Alco Three Time 
Payment Plan extends this same privilege to the policyholder with 
a period of six months for automobile premium payments. 

This plan permits a WIDER COVERAGE, with consequent 


LARGER PREMIUMS and MORE BUSINESS, eliminating bad 
accounts. 


Write for General Agency in Ohio, Indiana, Pennsylvania, West 
Virginia and Kentucky. 


THE AMERICAN LIABILITY COMPANY 


C. H. Sanders, Secretary 
Cincinnati, Ohio 


Old Line Stock Company Established 1910 








——— 


a distinct need because of the heavy ex- 
pense that may fall upon him owing to 
sickness or injury. The policy pays no 
weekly indemnity for loss of time but 
sets a limit of $25, $50 or $75 a week 
upon nurse and hospital expense with 
a schedule of operation in addition. 


Can’t Provide Funeral Benefit 


SAN FRANCISCO, CAL. Sept. 15— 
Health and accident policies providing 
for the payment of a funeral benefit 
expense in cases other than through 
death resulting from “traveling or gen- 
eral accidents” may only be issued by 
a company authorized to write life in- 
surance in California and may not be 
issued by any company solely qualified 
to do accident insurance, according to 
a ruling of Attorney General Webb. The 
ruling was issued in reply to an inquiry 
from Commissioner Detrick in which he 
stated that a certain casualty company 
licensed to write accident and health in- 
surance is attaching to its policies a 
rider providing for the payment of a 
funeral benefit expense in case of death 
through sickness or disease. 


Oil Stations Offer Policies 


LANSING, MICH., Sept. 14—The Arrow 
Oil Company is offering an insurance 


| 


| agents. 


scheme to patrons whereby regular users 
of oil may obtain $1,000 travel-accident 
policies, issued by the Inter-Ocean Cas- 
ualty, through the National Placing 
Agency of Pittsburgh, for 80 cents. Pro- 
visions of the scheme are that patrons 
purchase sufficient oil and gasoline to 
“punch out” the equivalent of 50 gal- 
lons of the latter on special application 
cards issued at the stations, the patrons 
then filling out their cards and mailing 
them with 80 cents to the placing agency. 
The blanks are similar to those used for 
newspaper policies. 


Promote Aulbach and King 


The Fidelity Life & Accident has an- 
nounced the promotion of Edward H. 
Aulbach and William E. King, two well 
known local insurance men of Louisville, 
to the joint managership of the Detroit 
district. The new office will be opened 
Sept. 21. The Fidelity Life & Accident 
has now entered five states within the 
past two years. 


Mutual Benefit’s California Rally 


The Mutual Benefit Health & Accident 
of Omaha has just completed an agency 
conference with its California general 
It is estimated that California 
will produce more than $1,000,000 in pre- 
miums this year. This will be an in- 
crease of over $200,000 from last year. 
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JITNEY ORDINANCE BOND UP| WRITING FEW PRIVATE BONDS 


Surety Company Is Held Discharged in | Field in California Apparently Limited 


Payment by Principal of Amount 
Exceeding Bond 


Surety on bond required by jitney 


—Some Companies Not Seeking 
Business 


SAN FRANCISCO, CAL., Sept. 16. 


ordinance held discharged by payment | —The field for private contract bonds 
by principal of amount exceeding the | in California is apparently very limited 


bond to injured party—In Hopkins vs. 
National Surety, supreme court of Louis- 


iana, 103 Southern 314, the surety exe- | 


cuted a bond for $5,000 for the protec- 
tion of anyone injured in the operation 
of a street railway. The plaintiff suf- 


fered an injury and secured a judgment | 


for $10,000 against the railway company 
The plaintiff thereafter 
$8,162.96. 


Plaintiff brought an action on the | 


bond and recovered judgment for the 
face of the policy on $5,000. The surety 
resisted payment on the ground that 
the discharge of the principal also dis- 
charged the surety and that since the 
plaintiff had received from the railway 
company a sum exceeding the amount of 
the bond, the surety could not be held 
liable on this bond. Upholding this con- 
tention, the court said: 


Company Was Upheld 


“This obligation is not in the form 
of an original indemnity 
is merely a collateral undertaking and 
it is limited to $5,000. We are therefore 
of the opinion that when plaintiff re- 
ceived from the principal a sum equal 
to or exceeding $5,000, the obligation of 
the surety was discharged and it was re- 
leased from further liability on the bond. 

“If this were not true, plaintiff would 
have the right to enforce the collection 
of the full amount of the bond regardless 
of what amount she may have recovered 
from the principal. Conceding that the 
provisions of the ordinance must be read 
into the bond there is nothing in 
either to indicate that the city council, 
or the principal or surety, intended any 
further obligation on the part of the 
surety other than to indemnify any one 
injured in person or property, by the 
fault of the principal, etc., up to the 
sum of $5,000.” 


Files Suit Against F. & D. 


LOUISVILLE, KY., Sept. 16—Suit has 
been filed against the Fidelity & De- 
posit by Robert H. Lucas, collector of 
internal revenue, to recover $2,806 in- 
come tax due the government from the 
now insolvent Greenbrier Distilling Com- 
pany. An extension of time was granted 
the distilling company to pay the tax, 
the surety company guaranteeing pay- 
ment. It is stated that the tax has been 











due since 1918. 


contract. It | 


| the Eagle Indemnity. 


| and what business of this character is 


written is due mostly to the intensive 
sales effort made by the companies that 
are getting it. At the same time some 
companies, it is reported, prefér not to 
write this class of business at all, due 
to heavy loss experience, while others 


.| consider it a fair risk. The Fidelity & 
recovered | 


Deposit, for instance, is actively out 
after this business and in southern Cali- 
fornia has a special agent who devotes 
his entire time to the development of 
the writing of private contract bonds, 
while others go at it in a more perfunc- 
tory manner. The Hartford makes so- 
licitation by letter, which points out the 
need of such a bond and the protection 
that is given. They report a gratifying 
degree of success with this form of so- 
licitation. 

Generally, however, the surety under- 
writers in California say that practi- 
cally three-fourths of the residences are 
constructed by combination finance and 
building companies and therefore there 
is no contract bond needed to guarantee 
completion of the buildings. Banks, 
however, where they are interested in 
fiancing a private party generally re- 
quire some guarantee from the con- 
tractor. 

There is one point on which all surety 
underwriters are agreed and that is that 
there should be more private contract 
bond business written and that the one 
way of writing more of this class of 
business is to stimulate interest and 
bring home to the public generally the 
necessity for such a bond. 


Heads Bonding Department 


Frank J. Sayler has been promoted to 
superintendent of the bonding depart- 
ment of both the Royal Indemnity and 
He has been con- 
nected with the Royal Indemnity and 


| affiliated companies for several years. 


Agreement on Des Moines Bank Bonds 

DES MOINES, IA., Sept. 16—The Me- 
chanics Savings will be the first of the 
three closed banks here to pay its de- 
positors any part of the money which 


, they had on deposit at the time the 


|ing agreement: 


banks closed. The state executive coun- 
cil and the sureties reached the follow- 
The personal bondsmen 


are to pay $25,000 of the state’s deposit 
of $153,782 and the corporate sureties are 
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to pay the full face of their bonds, | court Friday against the Southern Surety | to five years in prison for appropriating | At the time of his death, Mr. Bowen 
amounting to $82,500 each, with interest | and the Iowa Bonding, by L. A. Andrew, | money fellow Italians had given him to was also president and general manager 
at 2% percent. The balance of the state’s | state banking commissioner and ex- deposit for them. The Iowa Bonding { D. MF 2 Bit 8 d ff 8 1 
deposit, amounting to $46,282.80, will be | officio receiver. Lucchesi was sentenced originally had the bond. - erty 0.,)8ne an omcia 


paid from dividends from the bank, which 


will be sufficient to make up all of the 


state’s claim. 
The agreement further stipulates that 
the bonding companies concerned in state 


deposits in the Mechanics bank will 
waive their right to appeal for prefer- 
ence to the supreme court. The bonding 


companies which agreed to pay the face 
of their bonds on state deposits are the 
Fidelity & Deposit, $10,000; New Amster- 
dam Casualty, $12,500, and Maryland Cas- 
ualty, $50,000. 


Milwaukee Surety Men’s Program 
MILWAUKEE, WIS., Sept. 
ization of 
next nine 
first fall 
writers 


15.—Organ- 
a program schedule for the 
months was taken up at the 
meeting 
Association of Milwaukee 
week. Caesar B. Marks, American 
Surety, and Harold W. Pripps, Fidelity & 
Casualty, respectively president and sec- 
retary 
prominent in the 
lawyers, 
whose messages will be of interest to the 
local membership. 


surety 


Reinsurance Suits Transferred 


DES MOINES, IA., Sept. 15—Judge 
Lester Thompson has ordered the trans- 
fer of the cases of the Southern Surety 
against the Independence Indemnity, 
Ocean Accident, General Reinsurance, Fi- 
delity & Casualty, Columbia Casualty and 
American Employers from district court 
here to the United States court. 

The Southern Surety. was surety on 
bonds issued to the Carnegie Trust Com- 
pany of Pennsylvania, which failed, and 
was reinsured in the companies named. 
It claims to have made good the bonds 
but that the eastern companies have not 
made good its losses. The aggregate 
total of the suits is for about $500,000. 


Suit on Defaulter’s Bond 


DES MOINES, IA., Sept. 16—Suit for 
$38.524 on defaleations by Isadore Luc- | 
chesi, vice-president of the defunct | 


United State Bank, was filed in district 


| 


| tive 


of the Surety Under- | 
last | 


of the club, have worked out a/| 
program calling for weekly talks by men | 
business, 
bankers, legislators and others | 

















PERSONAL GLIMPSES OF CASUALTY MEN ‘| 








Corwin McDowell, president of the 
Eastern Casualty of Boston, died on 
Tuesday of this week. He was 53 years 
old and was born at Medinah, O. He 
was graduated at Williams College in 
1896 and at New York law school in 
1898. 

Mr. 
nent 


McDowell has long been promi- 
in insurance circles. He was ac- 
in the Health & Accident Under- 
writers Conference and in the Insur- 
ance Federation having been chairman 
of the executive committee of the latter 


organization in 1922-23. Formerly he 








CORWIN McDOWELL 


was in the general casualty business, 
having been president of the New Eng- 
land Equitable of Boston. 

Son of the president of one of the 
world’s largest life insurance companies 
and manager of the fidelity and surety 
department of a casualty and surety 
company, W. D. Van Dyke, Jr., of Mil- 


waukee nevertheless proved himself a 


fire insurance man last week. It all 
came about when young Van Dyke, 
whose father is president of North- 
| western Mutual Life and who himself 


is manager of the fidelity and surety 
department and assistant secretary of 
the Northwestern Casualty & Surety, 
was playing golf at the Fox Point Coun- 
try Club near Milwaukee. He had just 


in several Detroit banking houses. 


Mr. Bowen became president of the 
Standard Accident 15 years ago, suc- 
ceeding the late D. M. Ferry, Sr. He 


leaves a widow and four sons, two of 
whom are connected with the company, 
Charles C. as secretary at the home 
office, and Paul M., assistant secretary 
in charge of the New York office. 


L. A. Dennis, general manager of the 
Mutual Plate Glass at Shelby, O., re- 
cently underwent an experience, accord- 
ing to the “Shelby Globe,” calculated 
to turn his hair white. He went swim- 
ming with his brother at a popular 
beach, according to the report, and when 
they were ready to leave the water, Mr. 
Dennis decided to get the sand out of 
his bathing suit. He went into deep 
water and dropped his trunks for a mo- 
ment. Two hours later he was still 
looking for his trunks, but his brother 


| finally came to the rescue with an old 
| pair of trousers. 


come in from his usual 36 holes when | 


fire broke out in one of the club build- 
ings and rapidly spread until several 
small buildings were aflame. Organiz- 
ing a bucket brigade which he headed, 
young Van Dyke succeeded in saving 
the club house and six other important 
buildings. Then turning engineer he 
repaired the club water supply through 
emergency plumbing operations. On 
the following Sunday, with elaborate 
ceremony, a big fire hat and the position 
of fire chief of Fox Point were simul- 
taneously tendered him. He modestly 
refused both and the hat hangs over the 


fireplace, which is proper, while the 
position of fire chief goes begging. 
Lem W. Bowen, president of the 


Standard Accident, died at his home in 
Detroit Sept. 9 at the age of 68. He 
was at one time identified with the au- 
tobile business. He was president of 
the Cadillac Motor Company at the | 
time it was bought by General Motors. 


Wellington Potter of Rochester, N. Y., 
who started with the Travelers in May, 
1913, as special agent for casualty lines, 
has returned to,the company as agent 
in the Rochester branch. Mr. Potter 
was made field assistant at the home 
office of the Travelers in 1917, and later 
was made assistant superintendent of 
agencies. He resigned Dec. 31, 1920, to 
become a branch office agent at Roches- 
ter and later he became a partner in 
Frost & Potter, branch office agents. 


| On April 1 of this year, Frost & Pot- 


ter became general agents of the Royal 
Indemnity. 


EXPECT COURT ACTION SOON 
(CONTINUED FROM PAGE 35) 


which exchanges were then insolvent in 
this sense, that the claims they con- 
tributed to the consolidation were $100,- 
000 in excess of the assets they brought 
with them, such excess being met out 
of the premiums of the new exchange. 
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Baltimore 


Casualty Insurance and Surety Bonds 


Respects the Rights of cAgents 





Capital, Surplus and Reserve over $11,000,000.00 


is built for the cAgent 

rompt and liberal way 

claims are investigated and paid by the 
Maryland (asualty Company 
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evidence showed the Associated 'Em- | used up they still owe net earned pre-| man & Ellis. The relinquishment is 
ployers by 1920 was paying out false | miums up to July 28, 1924. The delin- | now repudiated. 
savings, and went downhill to the crash | quents were not only carried by the | 
in 1924. | faithful members, but _ delinquency | ep Cae ay d 
A = | wrecked the security of the faithful n iraming up the insurance depart- 
a ay eee | members. This condition was allowed | ment statement early in 1924, Frank 
The $3,410,912 is made up of three | by the attorney-in-fact, who was sup- | H. Ellis made the relinquishment on 
amet namely, premiums of rg | posed to protect all members equally. | behalf of Sherman & Ellis, Inc. The 
earned up to July 28, 1924, but sti - terms are in dispute. Last summer, 
unpaid; false savings allowed the sub- | 8 & © ©latm $400,000, Receiver $350,000 | 11.21 the examination by several states 
scribers since 1920, but now reclaimed The claim of Sherman & Ellis, for- | was under way, the examiners were fur- 
by the receiver, and finally, the loss im- | mer attorneys-in-fact, against the Asso- | nished with a “Certificate, signed by Ellis 
pairment, including liquidation costs. | ciated Employers Reciprocal and the | and all the directors and sealed with 
The earned but unpaid premiums are| receiver amounts to $417,424. This | the corporate seal, showing the board 
$619,873; the false savings to be repaid | covers the 30 percent management ex-|at a meeting held Feb. 21, 1924, had 
are $761,663, and the loss impairment | pense alleged to be due, on collections | approved the action of Ellis in the re- 
$2,029,376. It is the loss impairment | made or estimated, as well as certain | linquishing as of the close of business 
that represents the assessment to be/| disbursements made by Sherman & | Dec. 31, 1923, “of $250,000 of manage- 
ordered, if the figures are adopted by | Ellis and alleged to be chargeable to | ment expenses to become due.” The re- 
the master and approved by the court. | the Associated Employers. linquishment was to a trust fund of the 
While these are the sums to be Testimony of an accountant for the | Associated Employers Reciprocal and 
charged against subscribers, actual col- | receiver showed that on July 28, 1924, | dating it back to Dec. 31 made it an 
lections will be offset to some extent by | when Sherman & Ellis nominally relin- | asset available for use in the annual 
two very considerable items, namely, quished control, the books, kept by | statement. 


Starting with these wrecks in 1917, the | posit premiums and surplus deposits I in the $250,000 relinquishment by Sher- 


Useful in Framing Statement 


losses paid by subscribers w hich should themselves, showed Sherman & Ellis . 

have been p paid by the reciprocal, in the | overdrawn by $11,296. The same ac- | ee ae ee 
amount of $321,139, and advance pre- | countant testified that on a true ac- There are two questions on this relin- 
miums paid by subscribers before the | counting under the interpretation of | quishment. First, Sherman & Ellis re- 
crash, in the amount of $549,702. rights held by the receiver, the over- | Pudiate it entirely and deny it any 


Conditions Thai Wrecked the Exch . : 525 i 
. © mxemanBe | date was $108,380, without counting | $250,000. Second, they claim the cer- 


Such offsets of course do not affect | $250,000 in management commissions | tificate furnished the examiners and the 


the total of real liabilities but only the | relinquished by Sherman & Ellis early | resolution in the corporate minute book | 


cash handled in arriving at settlements. | jin 1924 in order to make a solvent state- | do not rightly express the intent, which 
Some members who have paid losses| ment to the insurance departments. | was only to relinquish that sum in man- 


have paid more than they will be called Treating that relinquishment as valid, | agement commissions to become due | 
upon to meet in premiums, recalled sav- | the overpayment as of July 28 is in- | upon collection of premiums written | 


ings ay age resngag: es will one a | creased by the accountant to $358,380. = to — 31, = 
balance due them. Others in sending 1e ifference between the two 
in their checks will simply take credit Interest in $250,000 Item 


even be some members with balances | in the two views of the accounting be- | 1923 premiums never did amount to the 
due them out of surplus deposits, after tween Sherman & Ellis. So far there | full $250,000, but only to $116,224. The 
meeting all obligations. This illustra- has been no evidence of an attempt by | first point means the saving of_the 
trates the highly excessive inequality | the receiver to collect the $350,000 | whole $250,000 by Sherman & Ellis, 
that was allowed to exist between | claimed to have been paid in excess to | while the second would save to them 
members, Some maintained their pre- | Sherman & Ellis. The final determi-| only the part above $116,000. Natur- 
miums and deposits in full, while others | nation of claims, both for and against | ally, the receiver disputes both points. 
not only did not pay premiums, but | the exchange, will come at a later stage | He denies the right to repudiate, and 
allowed their deposits to be used up for | of the receivership. also denies the limitation of intention. 

premiums, and then ran “in the hole” A great deal of interest in the hear- The difference of opinion amounting 
still further, so that with all their de- | ings before the special master centered | to three-quarters of a million dollars, 


payment to Sherman & Ellis on that | effect, in other words, claim the whole | 


, claims is due to the fact that the man- | 
for losses they have paid. There will Thus there is a difference of $750,000 | agement commissions on collections of | 


between the attorney and the subscrib- 
ers illustrates the vagueness of the re- 
ciprocal contract, supposed to be so 
complete and all-sufficient. Of course, 
the one big item accounts for a quar- 
ter-million, but there is still a vast 
difference between the receiver and the 
attorney-in-fact on the latter’s rights. 


Holds $173,000 Was Not Earned 





Contrary to the practice that was fol- 

lowed from the beginning, the receiver 
refuses to allow a management com- 
mission on premiums that were paid by 
transfers from surplus. The only clause 
in the contract on the manager’s com- 
pensation allows him 30 percent “of all 
moneys received” for credit to the sub- 
scriber’s account, “except deposits to 
surplus.” Counsel for the receiver hold 
that transferring money on the books is 
| not “receiving” it, and furthermore that 
| that is too easy a way for the attorney- 
in-fact to earn his pay. It is contended 
that instead of being paid for book- 
keeping transactions, it was the duty 
|of the manager to see that the pre- 
miums were actually collected, and that 
failure to collect weakened the recipro- 
| cal, and that it would be ridiculous to 
pay him in the face of failure to do the 
| very thing he was to be paid for in 
maintaining the contract strength of 
the reciprocal on which strength the 
members relied for the soundness of 
their protection. The receiver rejects 
over $173,000 of management commis- 
sions claimed on this point alone. 

All claims of Sherman & Ellis for 
management commissions on collections 
made after July 28, 1924, are rejected 
absolutely by the receiver. Such claims 
amount to some $270,000. With the 
$116,000 in dispute on the relinquish- 
| ment of 1923 commissions, and some 
| smaller items, they make up the $400,- 

000 claim of Sherman & Ellis for fur- 

ther payments in cash out of the funds 

of the reciprocal. This would be re- 

duced to some $150,000 if the relin- 
| quishment is held valid. ; 

The claim of the receiver aguinst 

| Sherman & Ellis not only gives them 
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no credit for any of these items, but 
cancels credits which they took on the 
books as far as 1919, and insists on the 
effectiveness of the relinquishment, so 
that the difference between them is 
$750,000. 

Reversion of the liquidation to the 
hands of Sherman & Ellis would auto- 
matically decide this $750,000 difference 
in their favor. 

Doubt as to Attorney-in-Fact 


It developed toward the end of the 
hearing before the special master that 
there is a curious doubt as to who is 
attorney-in-fact. It was known that 
Sherman & Ellis claimed that the sub- 
stitution of W. T. Irwin as attorney-in- 
fact was ineffective as to some of the 
subscribers for the reason that some of 
the powers of attorney did not author- 
ize a substitution. Thus the spectacle 
of two independent attorneys-in-fact 
running the same reciprocal was pre- 
sented. It was not taken seriously be- 
cause it was assumed they were work- 
ing together, or at least were not hos- 


tile, and outsiders may have supposed 
the contention was more for the pur- 
pose of blocking proceedings than for 


any practical purpose. 
Double Cross for Judge Irwin 


The hearing, however, developed a 
new and secret element, namely, the 
complete revocation by the directors of 
Sherman & Ellis, Inc., on April 9, 1925, 
of the act of substitution of W. T. Ir- 
win. What legal effect it had, that 
is, whether or not the substitution can 
be revoked, is not known. Its effect in 
throwing confusion into the administra- 
tion if the receivership were knocked 
out is obvious. It is almost inconceiva- 
able, however, that a court would hold 
itself unable to give assistance to _the 
members in clearing up the tangle into 
which affairs have fallen. 


CHICAGO BUSINESS IS 
GOING TO OUTSIDERS 


(CONTINUED FROM PAGE 35) 


fect in Chicago now is out of date. Just 
what could be done in the way of re- 
zoning, however, is a problem. One 
plate glass underwriter states that no 
experience has been compiled by zones 
in Chicago and that to rezone would be 
merely a matter of guess work, and the 
new guess might be no better than it 
was before. Mis company does a very 
large volume of plate glass business in 
Chicago and began four months ago to 
compile Chicago experience by zones. 
Eventually this will afford a basis for a 
campaign in favor of rezoning the city. 


Should Rezone Now 


Another underwriter of equal promi- 
nence believes that the city should be 
rezoned without waiting until experi- 
ence can be compiled. He says that a 
very careful survey of the city should 
be made. The rezoning should not be 
tushed into, but men empowered to re- 
zone the city should cover it thoroughly 
and see what conditions are in the vari- 
ous zones. A man who has been in the 
plate glass business for a great many 
years can tell a whole lot by the ap- 
pearance of a neighborhood, and the er- 
Tors in the zone system due to change 
in neighborhoods in the city, could eas- 
ily be remedied in this way. There 
should be excepted spots in each zone. 

He said that no system should be 
established which could not be easily 
changed, as neighborhoods will continue 
to go on changing as long as plate glass 
business is written in Chicago. 


Companies Should Take Hand 


Another interesting and important 
view of the situation is that the com- 
Panies made a big mistake in leaving 
the problem to the local men. There 
is undoubtedly a situation in Chicago 
about which something should be done. 
Instead of allowing the local men to 
draw up their constitution and by-laws 
the home offices in the east, says this 
underwriter, should have drawn up a 
constitution and by-laws which they 
Wuld have approved and sent them out 





to Chicago to get the suggestions of the 
Chicago men. They could then have | 
established an exchange without the 
rating plan, and could have had it going 
promptly. 

The companies are the controlling 
factor. No general agent or resident 
manager can be expected to overlook | 
his personal interest in volume, says 
this underwriter. 

Disagreement Over Rating Bureau 


In addition to these conditions, there | 
is the disagreement over the Moore} 
Rating Bureau. The time picked for |} 
boosting the Chicago plate glass ex- 
change was not the best. The with- | 


| drawal of the Travelers from the Moore 


Bureau has put the situation somewhat 
up in the air. Others, besides the Trav- 


| elers, believe that the National Bureau 
; Should start a plate glass department 


and eliminate the Moore Rating Bureau. 
It is said that Mr. Moore is making too 
much out of it. His reputed income is 
more, they say, than is justified by any 
rating bureau work. 


Moore Still Strong 


rating, conditions were very bad and 
the companies were losing money. He 
has brought order out of chaos, and any 
profits that have accrued to him are 
small in comparison to the benefits ren- 
dered to the plate glass insurance busi- 
ness, they say. In addition, he has made 
a very heavy investment in calculating 
machinery. 

This disagreement in 


the east has 


| drawn attention away from the Chicago 


That this view is not generally held | 


is shown by the fact that all but one 
of Mr. Moore’s subscribers are still with 
him. They recognize the fact that when 
Mr. Moore took over the plate glass 


situation. The fact that all of this has 
come up during the vacation season is 
another factor. It is altogether likely, 
however, that during the next few 
months some important step will be 


i taken toward relief in Chicago. 








ganization. 


corresponding period last year. 
creased proportionately. Yours will too, if you represent us. 





thirty-four states. 








‘FIRST ORGANIZATION 






eservation Now 


HE Inter-State Limited is speeding 
on its way to Success Land. 
board are more than 750 agents from 


SEVERAL “berths” are as yet not sold. 
If you are interested in going to Success 
Land via the shortest, safest and most com- 
fortable route, ride the Inter-State Limited. 
We suggest that you reserve a section now. 
Just write the Home Office for information 
regarding open territory. 


The Inter-State Business Men’s Accident Association has made 
steady, consistent progress throughout the seventeen years since its or- 
Representatives of this Association appreciate the assist- 
ance given them by the Home Office, and proved it during the first siz 
months of 1925 by increasing the number of policy holders 33% over the 
Their individual earnings have in- 
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HOBBS DESCRIBES NEW 
RATE MAKING METHOD 


(CONTINUED FROM PAGE 37). 


states where the loss ratios for the three 
latest years show a progressive upward 
or downward trend so marked that the 
interval between the loss ratios of the 
first and the last years is in excess of 
15 percent. This amendment failed and 
the matter was resolved by a statement 
to the effect that it was not intended 
to prevent the staff’s recognizing a con- 
dition tangible or susceptible of proof, 
which in a given state might justify a 
departure from the general plan. 

“The Council may now be taken,” 
said Mr. Hobbs, “to be committed to 
a plan of pitching rate levels at the 
average indicated by the loss ratios of 
the three latest complete policy years.” 


Experience Rating an Aggravation 


Commissioner Hobbs went on to dis- 
cuss the experience rating plan which 
he said has been a perpetual source of 
aggravation, the groundwork of which 
lies in competitive considerations. He 
said that the plan adopted in 1923 by 
the Council was carried by the narrow- 
est possible margin, the vote being 10 
to 9 in the rates committee. _In gen- 
eral, the non-participating carriers have 





COMPENSATION MAN 
Wanted young man with compen- 
sation rating, inspection and under- 
writing experience. Excellent op- 
portunity. 
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up-to-date favored a somewhat more 
liberal plan than the participating car- 
riers. The staff recommendations are 
as follows: 

(1) That the requirements of the 
present formula to the effect that in a 
risk having $1000 subject premium no 
single accident shall result in a change 
of more than 15 percent on the normal 
side or more than 20 percent in all be 
retained. 

This may be taken as conforming to 
the views of the participating companies 
rather than the non-participating com- 
panies, 

(2) Complete self rating shall be per- 
mitted at the point when a single acci- 
dent will not disturb the indicated risk 
rate more than 3 percent. 

Self rating is apparently not to the 
participating companies. 
The Council plan as adopted contained 
no provisions for self rating. As 
adopted by regional committees the self 
rating standard was a subject premium 
of $100,000 or modified actual losses of 
$60,000. The proposed standard appears 


a more logical and less arbitrary 
method and is probably generally 
higher, 


(3) The five-year experience period 
is to be retained, but the risk experi- 
ence is to be weighted so as to give 
greater effect to the latter years. 

“This is essentially a non-participat- 
ing proposition,” said Mr. Hobbs. “It 
has been claimed, and 1 think justly, 
that the present plan gives far too little 
consideration to trends in the experi- 
ence and offers too little inducement to 
a policyholder to make efforts to reduce 
his losses. Under the present plan an 
improvement which results in a mate- 
rial bettering of the experience produces 
a rate decrease only when the experi- 
ence gets into the experience period, 
that is, after a year has elapsed, and 
then to the extent of only 20 percent 
of the betterment for the first year. 
Under the weights proposed, the in- 
sured would benefit to the extent of 
33 1-3 percent of the betterment for 
the first year.” 





CLAIM MEETING AT MONTREAL 
(CONTINUED FROM PAGE 35) 
chants Casualty. Brig. Gen. W. H. H. 
Dodds, manager of the Mutual Life of 
New York at Montreal, was introduced. 


Bates Reads Valuable Paper 


H. C. Bates of New York, attorney 
for the Metropolitan Life, read his valu- 
able paper on total and permanent dis- 
ability clauses. Attorney George Yancey 
of Birmingham, Ala., read a comprehen- 
sive paper on the double indemnity pro- 
vision as applicable to aeroplanes used 
for business purposes. 

The nominating committee consisted 
of A. R. Chamberlain, Equitable Life 
of New York; R. E. McGinniss, Em- 
ployers Indemnity; W. R. Waugh, Lon- 
don Life: W. E. Brimstin, Federal Life; 
W. A. Conner, New Amsterdam Casu- 
alty. 


KANSAS CITY PROGRAM 
HAS MUCH OF INTEREST 


(CONTINUED FROM PAGE 5) 


ference, state association secretaries. 
Private dining room, mezzanine floor, 
Hotel Muehlebach. Donald G. North, 
member National executive committee, 
New Haven, Conn., presiding. 

4 p. m.—Meeting National 
committee. 

7 p. m.—Get-together dinner and enter- 
tainment, Pompeian room, Hotel Balti- 
more. This dinner will be one of the 
outstanding entertainment features of 
the convention. Visiting ladies are cor- 


executive 


dially invited to attend. Dinner tickets 
are $3. 
Wednesday, Oct, 7 
Music, orchestra, starting at 9:40. 


Convention 
president. 

Singing, “America,” led by A. B. Sin- 
clair, oflicial convention song leader 

Invocation—Reverend James Pernette 
DeWolfe, Rector, St. Andrew’s Episcopal 
Church) Kansas City. 

Greetings from Fred C. Child, presi- 
dent, Kansas City Insurance Agents As- 
sociation. 

Address of welcome, 
governor of Missouri. 

Response. Past President 
Case, Norwich, Conn. 


called to order by the 


Sam A. Baker, 


James L. 





President’s annual 
C. Moffatt, Newark, N. 

Executive committee’s report, Cliff C. 
Jones, Kansas City, Mo. 

Secretary-Treasurer’s report, 
H. Bennett, New York City. 

Appointment of Committees. 

Presentation of Communications. 

Address—The value of 
J. L. Luning, aaeutinons National Conven- 
tion of Insurance Commissioners. 

The agent’s proper service, a general 
discussion. 

(a) To the company, 

(b) To the assured. 

General open discussion. 


address, Thomas 


Music, orchestra, starting at 7:40 p. m. | 


Greetings from the National Associa- 
tion of Casualty & Surety Agents, Presi- 
dent James W. Henry, Pittsburgh, Pa. 

Report of the finance committee, J. A. 
Giberson, Alton, Ill., chairman. 

Report of the legislative committee, 
Colonel Walker Taylor, Wilmington, 
N. C., chairman. 

Effective office management, a general 
discussion, led by W. E. Harrington, At- 
lanta, Ga. 

rade groups in insurance, a general 
discussion, illustrated by the position of 
a National Retail Dry Goods Associa- 
ion. 

The automobile situation, a 
discussion. 

(a) The Chrysier-Palmetto scheme, 

(b) The General 
Corporation, 

(c) Commercial credit companies, 

(d) Auto-club reciprocals, 

(e) Dealer agent, 

(f) Compulsory liability insurance, 

_ (g) National Automobile Chamber of 
Commerce. 

Report of membership committee, 
Clyde B. Smith, Lansing, Mich., chairman. 

tating the moral hazard, a general dis- 
cussion, led by Frank L. Gardner, Pough- 
keepsie, N. Y. 

Qualification of agents, a general dis- 
cussion. 

(a) For state license—licensing laws. 

(b) Eligibility standard for association 
membership, 

<c) Sole agency limitation. 

Awarding the Woodworth Memorial. 
Presentation by George D. Markham, St. 
Louis, chairman, memorial committee. 

Geenral open discussion. 


general 


8 p. m.—First meeting on resolutions, 
assembly room. 

Evening Open. 

Thursday, Oct. 8 

8 a. m.—Breakfast conference in the 
private dining room, mezzanine floor, in 
charge of Earl E,. Fisk, chairman of the 
special committee cooperating with 
chambers of commerce. Presidents of all 
State associations and chairmen of all 
state committees working with chambers 
cf commerce are expected to attend. The 
conference will close at 9:45 

Music, orchestra, starting ‘at 9:40. 

teport of casualty and surety commit- 
tee, W. E. Harrington, Atlanta, Ga., chair- 
man. 

teport of Grievance Committee, R. P. 
De Van, Charleston, W. Va., chairman. 

Influences in opposition to a stabilized 
agency system, a general discussion. 

(a) The increasing number of incom- 
petent agents, 

(b) Branch offices, 

(c) Company fleets, 

(d) Absence of complete understand- 
ing between companies and agents, 

(e) The total expense ratio, 

(f) Unethical practices of both com- 
panies and agents, 

(g) Lack of agency 
underwriting, 

(h) Reinsurance of unethical business. 

Application of principles, a general 
discussion. 

(a) By local boards, 

(b) By state associations, 

(c) By the National Association. 

General open discussion. 


interest in good 


1:00 p. m.—Convention will recess for 
the remainder of the day to permit of an 


abounseste journey in and about Kansas | 


‘ity. Luncheon at Mission Hills Country 
C lub as guests of the Kansas C ity Asso- 
ciation. Arrangements will be made for 
golf on the beautiful Mission Hill course. 


Thursday evening the Kansas City 
agents will be hosts at a supper dance in 
the ball room of the Hotel Muehlebach. 

Friday, Oct. 9 

Music, orchestra, starting at 9:40. 

Local board activities, a general dis- 
cussion. 


Casualty lines, developing and han- 
dling. Presented by Thomas FE. Braniff, 
Oklahoma City, past president, National 


Association of Casualty & Surety Agents. 

teport of special committee cooperat- 
ing with chambers of commerce, Earl E. 
Fisk, Green Bay, Wis., chairman. 

Public relations, a general discussion. 

(a) The fire waste contest, 

(b) Through chambers of commerce, 

(c) Public service in legislation, 

(d) Curtailment of life and accident 
waste. 

Report of fire prevention and conserva- 
tion committee, W. B. Calhoun ,Milwau- 
kee, Wis., chairman. 

Report of special committees. 

General open discussion, 


Music, orchestra, starting at 1:40. 
Discussions, postponed or unfinished. 
Report of committee on resolutions. 
Report of committee on nominations. 


Walter | 


Election of officers. 
Presentation of awards: President’s 
| membership cup and Des Moines attend- 
| ance cup. 
Unfinished 
| disposition of. 
New business. 
Adjournment. 


business, discussion an@ 


organization, | 


Jones on Western Trip 

Col. Harvey 
of the New 
| agency 


Jones, vice-president 
York Casualty, is on an 
trip that will take him as far 
west as the Pacific Coast. It is the 
| purpose of the company’s management 
|to offer representation of the various 
| new casualty lines which the New York 
| Casualty entered some months ago to 
agents who had previously handled its 
plate glass business, and if the latter 
for any reason are unable to take on 
_the new divisions to seek other repre- 
sentations for the additional branches. 
The present is the first extended field 
trip that Col. Jones has made since his 


| association with the New York City 
company. He is expected home about 
Nov. 


Exchange Insurance 


Interesting Liability Suit 


An interesting suit involving the need 
for liability insurance of a special kind 
has been brought in the courts of Cin- 
cinnati. A dog runs out into the street 
and a woman driver of an automobile, 
in order to avoid killing the dog, swerves 
| off, runs into a telephone pole, and in- 
juries develop. Suit has been brought 
for $35,000 damage. 


FIRE MARSHALS MEET 
TO CONSIDER PROBLEMS 


(CONTINUED FROM PAGE 5) 


in this town in 1919. It was decided 
to organize a fire department in the 
town and he was elected chief. By the 
end of the year they had 45 members 
in the volunteer department and cele- 
brated Christmas with a banquet which 
has been a feature every year since. 
The support of the town was secured to 
purchase new equipment for the fire de- 
partment. Later a fire truck was built 
from a Reo speed wagon. 


Is Important Factor 


The department has continued to 
grow and now has 119 members, com- 
posed of 60 active members, 37 honor- 
ary and a ladies’ auxiliary of 22 mem- 
bers. All of the active and honorary 
members are voted upon for member- 
ship and when elected pay an initiation 
fee of $5 and monthly dues of 50 cents. 
The department now has its new mod- 
ern building situuated on its own lot. 
An up-to-date 120 horse-power combi- 
nation hose and chemical truck has sup- 
planted the old Reo truck. Six men 
sleep in the station every night and one 
man each week is assigned to keep the 
| truck in perfect running order. Among 
the concrete achievements of organiza- 
tion are an increased water supply, 
adoption and enforcement of proper 
building laws, a material reduction in 
fire rates, education in fire prevention, 
a loss ratio which is less than 5 percent 
and a cooperative spirit among the 
members of the department and the 
same spirit between the members and 
the citizens in the community. 

Speaks on Arson Laws 

F. R. Morgaridge of the National 
30oard emphasized the necessity for a 
model arson law. Under most of the 
arson laws of the state, it is necessary 
to allege either ownership or occupancy 
in an indictment. Most of the com- 
plexities that arise in the trial of an 
arson case are due to the necessity of 
alleging and proving this question of 
ownership or occupancy. Under the 
model arson law, prepared and adopted 
| by the Fire Marshals’ Association sev- 
eral years ago to serve as a basis and 
guide to the legislatures of various 
states in drafting and amending the 
| laws, it is not necessary to allege that 


| the building burned is the habitation or 
property of any 
| necessary to 


person. All that is 
prove is that a certaif 
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building at a given location was set on 
fire or burned by the defendant. 


Enforcement Is Required 


Mr. Morgaridge read this suggested 
model arson law once more, explaining 
the various sections so that ‘there could 
be no confusion. He heartily. recom- 
mended its adoption by the various 
legislatures, and asked that every mem- 
ber of the organization make a close 
study of the arson law in his own state 
in order to satisfy himself that the ex- 
isting law is all that could be desired. 
He warned against the tendency to rely 
too much upon the passage of additional 
laws, saying that arson and incendiar- 
ism cannot be eliminated by the enact- 
ment of laws. He said that primarily 
it is not more laws needed in this coun- 
try, but a more rigid enforcement of 
existing laws. 


Opposes Marshal’s Tax 


W. Stanley Smith, commissioner of 
insurance and fire marshal of Wiscon- 
sin, stated that fire marshals have been 
hampered and sometimes defeated in 
investigations and prosecutions by the 
fact that the cost of the department was 
paid by the insurers through the fire 
marshal tax. He said the public has 
been prevented from reaping the bene- 
fit of their work in a reduction of fire 
insurance rates because the insurers 
claim that the savings which have been 
made have been at their expense, and, 
therefore, that they are entitled to them. 
For these reasons he advocates the re- 
peal of the fire marshal tax and the 
payment of the expenses of the depart- 
ment from funds raised from general 
taxation. He said that the uninsured 
are also interested in fire prevention as 
much as if not more than the insured. 


Duty of Agent 


He stated that it is the duty of the 
insurance agent to protect his company 
against fraudulent and excessive claims 
by careful selection of risks and avoid- 
ance of over-insurance. He said that it 
is his duty to write only honest insur- 
ance, and that he must inspect property 
before and after it has been insured, 
secure the removal of special fire haz- 
ards with a consequent reduction of 
rates for the individual and a reduction 
of the general loss ratio. It is his duty 
to inspect property and to prevent over- 
insurance and a consequent commission 
of arson. He said that where over-in 
sured property is destroyed by arson, 
the agent is a party to the crime, and 
that if he has knowingly over-insured, 
he should be prosecuted. 


Charges Usurpation 


Commissioner Smith also expressed 
his opinion that insurers have exceeded 
their power by disregarding the fact 
that they are only agents of the insured, 
and have usurped the powers of govern- 
ment in attempting to determine and fix 
the conditions under which the business 
of insurance will be conducted. He said 
that the assumption of power by insur- 
ance corporations has not been pri- 
marily for the purpose of getting better 
service to the insured, but rather to the 
advantage of stockholders. He charged 
that excessive dividends and profits 
have been concealed in elaborate tables 
dealing with underwriting profits in 
which the amounts invested in the busi- 
ness and the services performed for the 
insured have been disregarded. 


Work of Chambers 


Joseph F. Leopold, manager of the 
southern central division of the United 
States Chamber of Commerce, discussed 
the work of the chambers along fire 
prevention line. He autlined the me- 
chanics of the United States Chamber 
of Commerce and its relation to the 
local chambers, of which there are more 
than 800, including similar commercial 
organizations located in nearly every 
city of importance in the country, and 
almost 600 national trade associations. 
He said that the National Chamber 
through its insurance department under- 
took a definite fire prevention program 
more than three years ago, to which a 
most hearty response has been given. 

The outstanding endeavor of the Na- 





tional Fire Waste Council and the in- | proper exit, ventilation, maintenance of 


surance department of the National 
Chamber is the Inter-Chamber Fire 
Waste Contest, the purpose of which is 
to encourage local commercial organi- 
zations to appoint fire prevention com- 
mittees for the purpose of carrying on 
continuous programs of activity, based 
upon local requirements and needs. The 
work is undertaken under the auspices 
of local chambers in order to assure 
adequate backing and to render per- 
manence and continuity to the work. 
By the end of 1923, 165 organizations 
had enrolled. A year later this number 


| nounced that 16,000 people were being | 


fire extinguishers, etc. 
Pictures Fire Losses 


Wiil Moore, commissioner and fire 
marshal of Oregon, drew a striking pic- 
ture when he said that if it were an- 


burned together at one time this year, 


' it would attract worldwide attention and 


superhuman efforts would be made to 
avert the great calamity. Public meet- 
ings would be held and not only the 


' entire nation but the people of all coun- 


had increased to 295 and today more | 


than 400 are registered, or approxi- 
mately 45 percent of the member cham- 
bers of commerce. The aggregate pop- 
ulation in the cities in which enrolled 
members are located is in 
30,000,000. 


Results Are Satisfactory 


A comparison of the results in 1923 
and 1924 indicates the possibilities of 
concerted fire prevention efforts on the 
part of business men. In 1923 the cities 
reporting effected a reduction in prop- 
erty losses of $1,831,398 as compared 
with their average record for the five 
preceding years, a saving of 7.3 percent. 
In 1924 the reduction from average 


excess of | 


losses for the preceding five years was | 


$3,811,051, a decrease of 10.8 percent. 
On a per capita basis the average loss 
in the contest cities last year was $3.10, 


as compared with an average of $3. 86 | 


for the five preceding years and approxi- 
mately $5 for the nation as a whole in 
1924. In 1923, 51 percent of the cities 
reduced their property losses while in 
1924, 61 percent achieved this end. 
There are still many 


chambers of | 


commerce to be interested in this activ- | 


ity, and Mr. Leopold suggested that the 


fire marshals might accomplish a good | 


work by calling upon the secretaries of 
various local bodies as they travel about 
the state, endeavoring to enlist them in 
the Inter-Chamber Fire Waste Contest 
if they have not already done so, and 
offering their services in the solution of 
local problems if the chambers have 
already entered the contest. 


Discusses Film Law 


The administration of the 
passed film law in Kansas was described 
by Clyde W. Coffman, state fire mar- 
shal, Kansas is the first state to pass 
such a law, although similar laws have 
been introduced in many legislatures. 
As adopted in Kansas, the measure 
provides that no film with a nitro-cellu- 
lose base or any other not marked 
“safety film” may be projected from a 


recently, | 


booth other than that which complies | 


with legal requirements. The legal 
booth is of galvanized sheet iron or its 
equivalent, thoroughly ventilated and 
conforming to the national electrical 
code requirements. Before any motion 
picture house operator 
films of the nitro-cellulose make, or 
keep or hold any such film in storage, 
he must first obtain a license from the 
fire marshal’s department. 
film of this character may be stored by 
anyone without a license. The violators 
of this law are subject to a fine of not 
less than $50 or imprisonment for a 
term not exceeding six months. The 
new law also places upon the fire mar- 
shal an obligation to promulgate and 
enforce rules and regulations governing 
the operation of motion picture houses. 


No Funds Provided 


may project | 


In fact, no | 


The chief defect is that no funds were | 
provided for the fire marshal’s depart- | 


ment to enforce this law, and in conse- 
quence the only way in which they can 
enforce it is to visit the various moving 


picture houses as the members of the | 


travel 
The 


department 


other duties. other 


about the state on | 
restrictions | 


placed upon movie houses in addition | 


to these limitations on the projection 


of nitro-cellulose films are prohibition | 


of smoking in booths, placing the re- 
sponsibility upon the owner or manager, 
as well as the machine operator, observ- 
ance of the rule applying to openings of 
booths, provision of electrical wiring of 
approved character, warnings regarding 


tries would be in a turmoil over the 
outrage and yet every year some 16,000 


people do lose their lives by fire, and | 


little notice is given to it outside of the 


local papers, which carry brief items. 
Likewise, Mr. Moore announced that if 
$550,000,000 of useful property were to 
be assembled in one place and burned 
at a certain time, every effort would be 
put forth to stop such a needless de- 
struction, and yet the world looks on 
calmly while this tremendous economic 
waste takes place ever year. 


Losses Have Mounted 


He pointed out that in spite of the in- 
creased attention given to fire preven- 
tion, fire losses have mounted not only 
in the aggregate but in the per capita 
cost year by year. The successful busi- 
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ness man, upon finding that the plan 
under which he is operating is not 
‘bringing Satisfactory results, makes an 
effort to find the reason and usually 
tries some other system. He suggested 
that perhaps some new method 
needed in fire prevention work. 


is 


Danger of Over-Insurance 


Mr. Moore said that his experience 
has proved to him that a large percent- 
age of fire loss is of incendiary origin, 
and that the great majority are caused 
by over-insurance. He said that these 
fires are so frequent and successful that 
he cannot understand why a man would 
try to rob a train or bank, or in fact, 
commit robbery of any kind, when it is 
so much easier and safer to buy some- 
thing and burn it. He referred to the 
record recently published by the Glens 
Falls showing the relation between the 
fire losses and the economic conditions 
of the country. He said that if more 
care were exercised in the selection of 
agents, and if the agents were restricted 
and not allowed to write the bad risks 
unless the extra hazards were removed, 
and if some responsibility for over-in- 
surance were charged against them, this 
could easily be controlled and soon a 
great portion of it could be stopped. 

State Regulation Danger 

So much talk has taken place about 
state regulation of agents that many 
people believe that that is the solution 
of the problem. Commissioner Moore 
warned, however, that the increased 
supervision by the state is but an added 
step towards state insurance, because 
if the insurance companies admit that 
they cannot control the situation, there 
is just one alternative, either state or 
government control, and that with 
added control with its increased ex- 
penses, there is always a danger of 
someone raising the point that with a 
little more expense, the state could do 
all of the business and receive all of the 
profit. i 
insurance and is opposed to monopoly 
of any kind, whether public or private, 
but says that if it is necessary to have 
a monopoly, it should be the public in 
order that the whole people may profit, 


| sistant secretary, 


He is not an advocate of state | 


rather than private for the benefit of a | 


few. Insurance companies should heed 
this warning and regulate their own 
affairs rather than wait for the govern- 
ment to take a hand. 


Fire Prevention Addresses 


H. L. Miner, manager fire protective 
division of the DuPont Corporation, 
Wilmington, Del., gave a well prepared 
address on “Ideas Pertaining to the 
Furtherance of the Fire Prevention Ac- 
tivities in America from a Manufactur- 
er’s Viewpoint.” 

“Fire Prevention an Economic Prob- 
lem of International Importance” was 
the subject treated in a paper read by 


George F. Lewis, president of the As- | 


sociation of Canadian Fire Marshals. 
Fire marshals seem to be of one mind 


in that they all feel that the big work | 


to be done lies in the education of the 
general public to the necessity of fire 


protection. The attendance at this year’s | 


meeting was not so large as had been 
anticipated. 


Program Speeded Up 

All the addresses proved most inter- 
esting and there was considerable dis- 
cussion among the members after the 
presentation of each address. The fire 
marshals speeded up their program con- 
siderably and practically completed the 
program 
The program called for sessions Thurs- 
day and Friday. The reports of com- 
mittees and election of officers will take 


set 


| sum to the state. 


for the business sessions. | 


place Thursday of this week, completing | 


the meeting. 


Indiana Leads in Bank Losses 


to furnish more 
than any other 


Indiana continues 
bank robbery losses 
state, several sizable claims having re- 
cently been reported. In the great ma- 
jority of robberies the hold-up men make 
a clean get-away, the percentage of loot 
recovered being practically nil. It is as- 
sumed that the activity of the vigilantes 
in Iowa and Illinois has driven the bank 


|San Francisco 


| The associate 


tutions of the Hoosier state are suifer- 


ing in consequence. 
Urge Insurance on Vaults 
F. J. Parry, vice-president of the 


American Surety, addressed the members 
of the Connecticut Safe Deposit Associa- 
tion at the annual gathering at South 
Norwalk, Sept. 16. The subject of his 
talk was “Insurance and Its Value to 
Connecticut Safe Deposit Vaults.” 


Big Verdicts Affirmed 
TRENTON, N. J., Sept. 15—Verdicts ag- 
gregating $12,500 recovered by James 
Sharkey, 13 years of age, and his father, 
Michael Sharkey of Bayonne, against 
Heymann Bros., were affirmed by the 
court of errors and appeals. Young 
Sharkey was run down by a truck owned 
by the defendant corporation while he 
was riding a bicycle on Hudson boule- 
ward. The boy was awarded $10,000 

damages and the father $2,500, 


Anticipate No Policy Changes 
The 41st annual convention of the 
American Bankers Association is sched- 
uled to be held at Atlantic City, Sept. 28- 


Oct. 1. While the insurance committee 
will report, it is not anticipated any 
marked changes in the association’s bank 
burglary insurance forms will be sug- 
gested, the policies now in use having 
been carefully revised last year in ac- 
cordance with the recommendations of 
the Banks’ representatives and appar- 
ently are thoroughly satisfactory to all 


of its members. 


PEOPLES NATIONAL IS SOLD 
(CONTINUED FROM PAGE 8) 


Treasurer J. M. Canning. New officers 
to be chosen include George U. Tomp- 
ers, Gustav Kehr, Charles H. Coates 
and Norman T. Robertson as _vice- 
presidents; John E. Smith and B. B. 
Weaver as secretaries; J. C. Brown, as- 
and A. J. Barrett, 
comptroller. 


Shows Progressive Spirit 


Securing of control of the Peoples 
National affords an additional evidence 
of the progressive spirit of the present 
management of the National Liberty and 
of its determination to shape the course 
of the companies in the group to meet 
new conditions in the fire underwriting 
field.. At the beginning of 1925 the Na- 
tional Liberty had assets of $14,189,227; 
while its Maryland ally reported $2,576,- 
477. When to these figures those of 
the Peoples National are added, the ag- 
gregate assets of the three offices reach 
the very respectable sum of $18,780,093. 

Thus is the group company idea in 
fire underwriting circles given further 
impetus and the fact that the National 
Liberty combination is a force to be 
reckoned with emphasized. 


Rule Against Colorado Official 


DENVER, COLO., Sept. 15.—The Colo- 
rado supreme court last week denied a 
rehearing of the appeal of Arthur M. 
Stong, former state treasurer, from the 
recently affirmed decision of Denver dis- 
trict court, whereby Stong was ordered 
to make good $22,682 which the state in- 
dustrial commission claimed as lost to 
the state by Stong’s failure to obey in- 
structions of the commission during his 
term as treasurer. The courts have 
ordered Stong or his bonding under- 
writers, the Fidelity & Deposit and the 
U. S. Fidelity & Guaranty, to pay that 


Forming New Company 


The. Pioneer Life & Casualty of 
Francisco is being organized in San 
Francisco by Joseph L, Maritzen, who 
recently sold his interest in the Union 
Indemnity Exchange to C. B. Summers. 


San 


Smith Is Acting Manager 


Caulden L. Smith, heretofore assistant 
manager and assistant secretary of the 
Union Indemnity, will have charge of the 
branch office as acting 
manager, succeeding Charles E. Bennett, 
who recently resigned. An associate 
manager will be appointed soon, accord- 
ing to the company’s plans, and Mr. 
Smith will have charge of casualty lines. 
manager to be appointed 
will have charge of the surety and fidel- 


robbers into Indiana, and that the insti- | ity business. 





LUNING MAKES A PLEA 
FOR GREATER ECONOMY 


(CONTINUED FROM PAGE 10) 
could have been accomplished by the 
departments individually. 

Favors Economical Policy 
“President Coolidge has said: ‘I favor 
the policy of economy, not because I 
wish to save money, but because I wish 
to save people. The men and women 
of this country who toil are the ones 


who bear the cost of the government.’ | 


“This, I think, is the principle which 
should govern insurance departments, in 


their relations with the companies, and ; 
which should govern the companies in | 


their relations with their policyholders. 
The men and women who put their 
money into insurance companies are en- 
titled to a fair return upon their invest- 
ment; their officers, employes and 
agency forces are entitled to adequate 


compensation for the great services they | 


render the public; yet it is to the high- 
est interest of companies,.employes and 
agents, as well as to the insuring public, 
that the margin of expense should be 
kept within reasonable bounds. Consid- 
ering the vital necessity of insurance as 
a basis of credit, and the impossibility 
of maintaining our present industrial 
and commercial system without its aid, 
economy in insurance should be 


taxation. 
Should Investigate Character 


“I feel a great deal of interest in the 
proposal that character reports should 
be required as a basis for fire insurance. 
Life insurance companies consider the 


moral, as well as the physical hazard of | 


their risks; banks regard character as 
one of the best securities for a loan; 
why should not fire insurance, which is 
the basis for so much credit in the 
country, pay greater regard to moral 
hazard, especially when ‘selling out to 
the insurance companies’ is so common 
as to be regarded almost facetiously, 
despite the fact that arson is one of 
the greatest of moral, as well as statu- 
tory crimes? 


ber of lives lost, through the operations 
either of arson rings or of individual 
criminals, but both are certainly large 
enough to merit grave consideration. 


Case Was Strong Argument 


“There is one other form of insur- 
ance I would like to touch upon, and 
that is workmen’s compensation. I 
must apologize for my own state, which 
is one of six or seven to cling to the 
old common law rules of master and 
servant and fellow-servant, and all that. 


['wo years ago I prepared and had in- | 


troduced into the legislature a very mild 


bill, providing for a system of work- | 


men’s compensation. Its opponents, 
however were strong enough to get the 
bill reported adversely by the commit- 
tees in both houses of the legislature. 
I remember one of the leading dailies of 
the state, one, which, by the way, has 
always been my good friend and sup- 
porter in all of my political contests, 
came out one day with a very strong 
editorial criticism of the whole theory of 
workmen’s compensation, while its 
news columns carried the story that its 
local Red Cross chapter was caring for 
the families of four workmen who had 
been killed by an explosion in a nearby 


saw mill plant a day or two before. T | 
have always felt that the news story | 


was much more convincing than the edi- 
torial on that particular subject. 


Removes Fear and Unrest 


“The law cannot abolish poverty nor 
the fear of poverty, but with a reason- 
able workmen’s compensation law, fairly 
and promptly administered, the honest 
workman, who may have little beyond 
his daily labor for himself and his fam- 
ily, may have one great fear allayed, 
the fear of poverty resulting from acci- 
dent in the line of his work. And cer- 
tainly to allay that fear will give the 
workingman a greater peace of mind 
than he can otherwise enjoy, and make 
his mind a less fertile field for cultiva- 


re- | 
garded as just as vital as economy in | 


I do not undertake to fix | 
the amount of property loss or the num- 


| tion by the destructive type of agitator 
| who, incapable of building up, must seek 
| outlet for his misdirected energy in 
| tearing down what others have built 
| up. 


Shick with American Liability 

William F. Shick, Jr., for 12 years spe- 
cial agent of the Employers Liability in 
Indiana, has become general agent in 
{central Indiana representing the Ameri- 
ean Liability. He will handle both the 
accident and health and the automobile 
;department for the American Liability 
and will have his office at 307 Lombard 
building, Indianapolis. 


Examinations Still Under Way 
NEW YORK, Sept. 16.—While the ex- 
; amination of the New York Casualty and 
the Amsterdam Casualty by the state in- 
surance department have been completed, 
those of the Fidelity & Casualty and the 
Zurich are still underway. 


Atlanta Office for Metropolitan 


The Metropolitan Casualty has opened 
| a service office in Atlanta, Ga., for the de- 
| velopment and supervision of all lines, 
| with Garnett N. Gabriel as field director. 

The territory assigned to the Atlanta of- 
| fice includes Georgia, Florida and South 
prover ye Mr. Gabriel has been special 
1 
} 
| 
| 


agent for the U. S. F. & G. in this terri- 
tory for eight years. 


Maryland Takes Subrogation 

HOUSTON, TEX., Sept. 16.—The Mary- 
land Casualty has filed suit for $25,000 
| against the Armour Fertilizer Company 
because an insured employe of the Wil- 
'liam Moore Company, dock and pier 
builders, sustained permanent injuries in 
| the premises of the fertilizer company’s 
ship channel plant. It is claimed that 
Sept. 13, 1924, Richard Cobden sustained 
a broken back when he fell into an ele- 
vator shaft while passing through a shed 
on the fertilizer company’s property and 
that the shed was dark with no en- 
trances or exits marked. The Maryland 
was held liable for medical attention and 
401 weeks’ compensation. 


KENDRICK DISCUSSES 
DEPARTMENT RULINGS 


(CONTINUED FROM PAGE 10) 


| should never be hastily promulgated 
nor loosely constructed. All parties 
affected should be extended a hearing, 
if practicable, and final action taken 
should be the product of calm, unbiased, 
intelligent judgment, augmented as far 
as possible by the combined judgment 
of all agencies at the command of the 
commissioner who are experienced in 
the subject matter of the ruling. Hasty 
and illogical rulings are a hazard to the 
insurance business and should be scrup- 
uously avoided. 


Speedy Review of Appeals 


| 4. We are frequently required to act 
upon a matter which is of immediate 
importance to both the party affected 
thereby and to our department. While 
I cannot unqualifiedly endorse the posi- 
| ‘tion that our rulings in such instances 
should be conclusive, and believe that 
an appeal should lie therefrom, yet I 
have a fixed opinion that whatever pro- 
cedure for review is allowed it should 
preclude delay and provide a speedy 
remedy for the final determination of 
the question at issue. To that end I 
would suggest an appeal direct to the 
supreme court of the state. 


Should Follow Predecessor’s Ruling 





5. All formal rulings should possess 


a degree of permanency. When a rul- 
ing is once promulgated, it should have 
the force and effect of a statute, should 
be the law of the department and un- 
reservedly followed by succeeding ad- 
ministrations, unless the ruling is 
unquestionably unsound or has ceased 
to serve the purpose for which it was 
promulgated. There is nothing more 
annoying and disturbing to the insur- 
ance business than a vacillating, uncer- 
tain policy in the insurance department. 
The existence of such a condition is 
not only hazardous to the insurance 
business, but it also shakes the confi- 
dence of the general public in the de- 
partment. 
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lowaAgents Meeting WasOpenForum 


Number of Local Men Who Participated Feature of Des 
Moines Meeting—Lewis Benedict Elected as President 


NEW OFFICERS ELECTED 


PRESIDENT 


ES MOINES, IA., Sept. 18.—This 
year’s meeting of the lowa As- 
sociation of Insurance Agents, 


which was held at the Chamberlain hotel 
on Wednesday and Thursday of this 
week, was notable for the number of 
agents who gave impromptu talks. It is 
probably not an exaggeration to say that 
more agents aired views at this meeting 
than at any other similar gathering in 
the history of the lowa association. 
Agents from the small towns of Iowa 
were especially active participants in the 
discussions. From beginning to end the 
convention was an open forum meeting. 
There were only three or four set 
speeches. The rest of the time was de- 
voted to round table discussions, which 
brought out interesting insurance ques- 
tions of the day in Iowa and gave. the 
officers of the association an opportunity 
to learn what was uppermost in the 
minds of the agents in the state. 


New Officers of Iowa 

Association Live Wires 

Robert M. Evans of Des Moines, 
retiring president, arranged his program 
so as to allow plenty of time for general 
discussion. Mr. Evans made an excel- 
lent presiding officer. He took a firm 
grip upon the conduct of the meeting, 
but was easy and pleasant in his manner. 
The new president, Lewis Benedict of 
Cedar Rapids, is one of the live wires 
among the local agents of Iowa. He is 
well known to agents throughout the 
state and it is believed that he will give 
a good account of himself as the head 
of the organization. 

The newly elected secretary-treasurer, 
Joseph R. Anderson, also of Cedar 
Rapids, is one of the wheel horses of the 
association and will work in close har- 











P. J. CLANCY, Des Moines 
Newly Elected Vice-President 


Lewis Benedict, 


Cedar Rapids 


VICE-PRESIDENT 


P. J. Clancy, 


Des Moines 


SECRETARY-TREASURER 
Joseph R. Anderson, Cedar Rapids 


EXECUTIVE COMMITTEE 


Milo R. Whipple, Cedar Rapids, 
- Sioux City; Beverly B. Hobbs, 


Chairman; Guy W. Andrews, 
Keokuk; Walter C. Gookin, 


Chariton; F. C. Hendricks, Council Bluffs, and John Hynes, 


Davenpotrt. 
LEGISLATIVE 


Robert M. Evans, 


COMMITTEE 


Des Moines, Chairman; L. H. Stubbs, 


Cedar Rapids, and John E. Hull, Ottumwa 


NEXT MEETING PLACE a 
Cedar Rapids, Ia. 


mony with Mr. Benedict. “Pat” J. 
Clancy of Des Moines, who was made 
vice-president, is one of the old stand- 


by’s who can always be relied upon to 
take an active part_in the annual con- 
vention. 


Urges Electing Officers 

for More Than One Term 

These officers will probably be re- 
elected for two and possibly three terms. 
Mr. Evans in his presidential report 








JOHN HYNES, Davenport 
Member Executive Committee 


recommended that officers be named for 
more than one term making the argu- 
ment that the president of the associa- 
tion just gets his work well under way 
when his term of office ends. Mr. Evans 
believes that a much more constructive 
program could be carried out if the presi- 
dent and his official family could be 
allowed to continue for two or three 
years. This suggestion will undoubtedly 
be carried out, so that the men who are 
now at the helm will in all liklihood re- 





MILO R. WHIPPLE, Cedar Rapids 


Chairman, Executive Committee 


main in office for a few years to come. 


Another Cedar Rapids man, Milo R. 
Whipple, is now the chairman of the 
executive comrmfittee. Mr. Whipple is 


one of the leading local agents of Iowa 
who has always been a strong associa- 
tion man, 


Iowans Squarely Behind 

National Association 

With Cliff C. Jones of Kansas City, 
Mo., chairman of the executive com- 
mittee of the National Association of In- 
surance Agents to urge them on, the 
agents of Iowa not only endorsed the 
Milwaukee resolution and put themselves 
on record as being squarely behind the 
National Association in all of its work, 
but in addition empowered the executive 
committee at its next meeting to revise 
the association’s constitution and by- 
laws so as to be in strict conformity with 
the national body. 

The executive committee was also em- 
powered to appoint vice-presidents 
throughout the state, centralizing them 
in towns in all sections of the state so 
as to cover the territory thoroughly. It 
is the intention to have these vice-presi- 
dents call regional meetings in order to 
create more interest among the agents 
of Iowa who are not at present mem- 
bers of the association. There will be a 
meeting of the executive committee 
within the next 30 days at which time 
these vice-presidential appointments will 
be made. 


Good Attendance of Agents 

and Field Men 

There was a good turnout of agents 
and a surprisingly large number of field 
men and company officials also attend- 
ed. The business sessions all brought 





ROBERT M. EVANS, Des Moines 
Retiring President 











- a good crowd, and at the annual 
banquet the dining room was jammed 
to its capacity. 

The famous “breakfast conference” 
plan was continued this year, and on the 
second morning of the convention at 
7:30 there were about 150 agents who 
gathered together for a general discus- 
sion on various questions. When this 
“breakfast conference” idea was inaugur- 
ated three years ago at Mason City there 
were many who thought that it would 
never be a success. They predicted that 
agents would not get up so early in the 
morning to start convention work. Each 
vear, however, the attendance at the 
breakfast conference has grown, with 
the result that it is now a permanent 
part of each annual meeting. 


Discussion of Rebating 

on Contract Bonds 

There was considerable bitter com- 
ment at this meeting regarding the wide- 
spread rebating on contract bonds, and 
the practices of some of the leading 
surety companies in appointing contrac- 
tors and builders as local agents. From 
the remarks made by agents from every 





H. P. PRATT 
Sioux City 


corner of Iowa, it was evident that re- 
bating is rampant throughout the state, 
that the leading bond producers of Iowa 
are thoroughly disgusted with the con- 
ditions and cannot understand why the 
surety companies do not get together to 
remedy the situation. Agents in discus- 
sing this question were outspoken in 
their criticism, many voicing the belief 
that the companies did not want to im- 
prove conditions, but were content to 
get the business even though they were 
not getting it through the regular local 
agency channels or in the proper way. 


Agents Got “Tickets” 


At the opening session President 
Evans seemed to be somewhat confused 
when four or five agents from various 
cities in lowa arose to complain about 
having received tickets for violating the 
traffic laws of Des Moines. Several of 
those who spoke were bitter in their de- 
nunciations of Des Moines’ parking laws. 
Mr. Evans assured them that he would 
do what he could to get them out of their 
difficulties, and finally produced from a 
side door the Des Moines director of 
traffic, who appeared in uniform, and as- 
sured those who had received tickets 
that they need not be concerned about 
the possibility of having a fine imposed 
upon them. 

This hoax fooled a majority of those 
present. The agents who had _ sup- 
posedly received tickets and were ex- 
pressing indignation,’ carried off their 
parts particularly well. 





A registration fee of $3 was charged, 
and more than 200 registered. There 
were, however, at least 275 insurance 
men on hand, including state and spe- 
cial agents and company representatives. 
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RESOLUTIONS ADOPTED BY CONVENTION 

















BE IT RESOLVED: That we recommend to the commissioner of insur- 
ance of the state of lowa the proposing of legislation which will deal with the 
qualifications of agents, placing the responsibility for securing the necessary 
information on the qualifications of appointments that may be made, upon the 
companies or their representatives who make the appointments. 

* * 


BE IT RESOLVED: That it is the sense of this convention that we are 
in accord with the National Association in believing that the members of the 
lowa Association of Insurance Agents owe their allegiance to those companies 
whose loyalty to our principles for the preservation of the American agency 
system is unquestioned. And we further believe that it is inconsistent and 
undesirable for any member of this association to represent any company 
when, in the judgment of our national executive committee, the practice of 
such company is intentionally and continuously in violation of those principles. 

We urge the members of this association to actively support and make 
effectiye the plan to be adopted by the national executive committee in carrying 
out the above declarations. 

x * 

BE IT RESOLVED: That it is the sense of this meeting that hereafter 
all expenses of annual conventions of this association be borne by the asso- 
ciation itself, independently of any 


assistance from outside sources. That, if 
the dues f 


collected are not sufficient for such purposes, the registration fee 
sufficient amount be collected at each annual meeting to defray such reasonable 
expense as may be incurred by the local committee in taking care of the con- 
vention in the city in which it is held. 

OK oe ok 

BE IT RESOLVED: That on account of the unfortunate loss of money 
of the association funds by reason of a bank failure in 1924, in which bank the 
funds were deposited and because of the fact that the same occurred through no 
fault of the presiding officers at that time, that this association absolve them 
from any responsibility therewith. 

a a. 

BE IT RESOLVED: That we express our thanks and appreciation to 
the officers of the state association for their splendid service during the past 
year. We realize that they have been struggling under adverse circumstances, 
but the attendance at this convention is proof of their work and attention to 
the affairs of the association. 

We approve of and congratulate our National President Moffatt, his assist- 
ants, and the executive committee of the National Association on the result of 
their efforts during the past year and reaffirm our allegiance to the principles of 
the National Association. 

We endorse the prompt and fair stand of our Insurance Commissioner Kend- 
rick on the Chysler plan, and his fairness in dealing with all matters pertaining 
to insurance. 

We ‘recommend that the incoming president call a meeting of the executive 
committee within thirty days from the adjournment of this convention, to outline 
plans and a definite program for the coming year. And it is our recommenda- 
tion that the executive committee take into consideration the districting of the 
state into at least four sections, with an active vice-president in each one to 
organize the agents and promote regional meetings, thus giving an opportunity 
for all agents to conveniently meet and exchange views and discuss problems 
without too much expense or encroaching upon their time. 

. * ok 

BE IT RESOLVED: That this convention go on record in expressing 
their appreciation to the local agents in Des Moines and those who were instru- 
mental in entertaining them and making the convention a success. 

a” * x 

The rebating of commissions on surety bonds is still prevalent and increas- 
ing throughout the state, largely due to indiscriminate appointments of various 
classifications by bonding companies and traveling representatives. 

If the commission to agents is too high, the companies should make an 
adjustment, providing the benefit goes to the buyer of bonds on the premium 
rate. 








Th d P di principal talk on Thursday morning, 
ursday roceedings touching upon a number of the out- 
The insurance newspaper men present standing questions of the day. He urged 
were called upon for brief talks at the the Iowa association to adopt in greater 
asada of the regular session on detail the principles adopted at the 
Thursday morning. A few remarks Savannah meeting of the National As- 
were made by H. H. Lovell of the sociation. After some discussion over 
“Forum,” Omaha; G. A. Snider of the the proper parliamentary procedure to be 
“Underwriters Review,” and H. J. Bur- followed, it was resolved to leave to the 
ridge of THe NATIONAL UNDERWRITER. incoming executive committee with 
P. J. Clancy of Des Moines read the power to act on the question of amend- 
report of the resolutions committee in ing the association’s constitution and 
the absence of Chairman F. C. Hen- by-laws to conform to the desires of the 
dricks of Council Bluffs. A. J. Verran National Association. 
of Des Moines brought in the nominat- W. M. Cree of Centerville concluded 
ing commitee’s report. Cliff C. Jones the meeting with a brief explanation of 
of Kansas City, Mo., chairman of the the successful fire prevention campaign 
executive committee of the National As- that was carried on among the school 
sociation of Insurance Agents, made the children of Centerville. 


President's Address 
At Opening Session 


President Evans’ annual address, a 
talk by L. H. Stubbs, Cedar Rapids 
local agent, and an address by Bb. F. 
Kauffman, Des Moines banker, were the 
features of the opening session on Wed- 
nesday. Secretary-Treasurer FE. E, 
Crawford of Des Moines was not pres- 
ent, being on a vacation in Florida, and 
his report was read by President Evans. 
It showed that the association has a 
comfortable balance in the treasury. 

Mr. Evans, in his annual report, re- 
viewed the activities of the past year 
and submitted several suggestions for 
the consideration of the incoming offi- 
cers. At the conclusion of his talk he 
appointed the nominating and _ resolu- 
tions, committees, and named L. H. 
Stubbs of Cedar Rapids and P. J. Clancy 
of Des Moines a committee to confer 
with Iowa field men. Mr. Stubbs gave 
a talk on “Sales Methods,” which was 
well received. A telegram was read from 
T. C. Moffatt of Newark, president of 
the National Association of Insurance 





CHESTER E. FORD 
Des Moines 


Agents, in which Mr. Moffatt urged the 
Iowa association to stand squarely be- 
hind the principles advocated by the Na- 
— Association. 

B. F. Kaufman, president of the Bank- 
ers Trust Company of Des Moines and 
a member of the firm of Witmer-Kauff- 
man-Evans of Des Moines, spoke on 
“Local Boards and Their Formation.” 
Mr. Kauffman, before he retired from 
active insurance work ten years ago, was 
very successful in establishing local 
boards in various parts of the state. 


Banquet Big Affair 


Nearly 250 were present at the annual 
banquet, which was served at the Wa- 
konda Club, one of Des Moines’ lead- 
ing golf clubs. Joel Tuttle, executive 
secretary of the Southern Surety, was 
in general charge of the affair as toast- 
master. While dinner was being served 
an elaborate entertainment program was 
carried out. All of the past presidents 
of the organization who attended the 
dinner were called upon for brief talks. 
Fieldmen and company officials, as well 
as agents, were present. 





Field Men Not Up for Breakfast 


P. J. Clancy of Des Moines, in ex- 
plaining that the breakfast conference 
on Thursday morning would be for local 
agents only, said that the decision to 
make it exclusively an agents’ session 
was reached because the field men do 
not work during the same hours as local 
agents. “They put in the same num- 
ber of hours as we do,” said Mr. 
Clancy, “but not at the same time. We 
begin early and quit early, and they 
start later and quit later than we do.” 
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Of Hartford, Connecticut afternoon Was given to some phase of the purpose of reminding yo assured = 
farm insurance. L. S. Gambs of Smith- the 


of the expiration, and making it clear Ke) 
that he, and not the other agent, now SP 
represented the company in which the 


land and E. C. Cady of Burlington both 
delivered prepared addresses, and there 
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vertised a particular lursday aS for these purposes. 
Bargain Day for Automobile Insur- : , ae m 
wine 7 vine Four or five agents complained that 
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irregularity of this kind that the Iowa tHe idelity- ene nas het a st 
association wished to be informed about Strictly to the line so far as the owner- ic 
so that action might be taken. It was Ship of expirations is concerned. Two mW 
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\ upon the Iowa insurance commissioner the company has had over expirations ir 
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left other agencies in Shenandoah to termined stand that he has taken against 
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Don’t argue—lIllustrate. 

Don’t ever tell a prospect that he is 
mistaken. 

Don’t wear anything to attract or con- 
centrate the eye of the prospect on your 
dress. 

Don’t poke a man in the ribs, breathe 
in his face, or chase him around the 
office—keep your distance. 

Don’t reiterate stock queries like “Get 
me?” “Don’t you know?” “Doncha 
understand?” They annoy many people 
and add no strength to the thought. 

Don’t talk price; talk quality even 
though your price is low. 

Don’t run down the other fellow’s 
goods; talk the reason why of your 
goods. 

Don’t say anything against the goods 
on which the prospect looks with favor, 
for you will offend his judgment on 
which every man prides himself. 

Don’t contrast your goods with those 
of a competitor which the prospect has 
been using or knows about; talk your 
E. H. WARNER goods and let the prospect do the con- 

Mason City trasting—Chicago “Evening Post.” 
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Tell How to Write Farm Business 


for talks on “Writing of Farm 

Business.” They were L. S. Cambs 
of Smithland, E. C. Cady of R. P. Cady 
& Son, Burlington, and A. E. Baumer 
of Lone Tree. 

E. C. Cady discussed “Salesmanship 
or Sales Method in Connection With 
the Writing of Farm Business” and 
spoke as follows: 

There are probably as many defini- 
tions of salesmanship as there are men 
who have attempted to define it, and 
as it applies to farm insurance I am of 
the opinion that the successful selling 
of that commodity is made up of many 
different units that do not apply to 
salesmanship, but taken as one single 
unit produce the desired result, a suc- 
cessful farm agency. 

In giving you my ideas along this 
line please understand that they must 
of necessity be those gained from our 
own experience in one agency and are 
not made from the best of many agen- 
cies; consequently my thoughts may be 
a little warped and probably will not 
meet with the approval of you all. 

The various units that go to make the 


Tice. ta men were on the program 


successful farm agency are many; there- 
fore, I shall only name a few of the 
more important and in listing them 


please bear in mind I am not attempt- 
ing to give them to you in the order 
~ their importance, but as they come 
to my mind; in fact, it would be hard 
to determine their rank of importance 
to the local agency. 


5 


Only One Farm Company 
Needed in an Agency 


Company Connection.—Even the new 
agent has concluded that a good con- 
nection is of absolute importance and 
with the number of companies that are 
writing farm business, it should not be 
hard to take on a desirable company. 

I am firmly convinced that one farm 
writing company is enough for one 
agency and this | believe i is a large con- 
tributor to the success, if it can be so 
called, of our agency. 

It requires very little analysis to see 
the reason of this statement. In the 
first place, the company examiner 
knows that your offerings are coming to 
him first hand and that they have never 
been declined by another company, and 
by your continual exchange of corre- 
spondence and your steady flow of busi- 
ness, he learns to know your peculiari- 
ties, and you his, which is of value to 
you both. And again the advertising 
feature is of value, for by talking one 
company entirely, your clients, upon 
hearing the name of your company, in- 
stantly associate your name with it and 
vice versa. 

Carry Record of Three 

Months’ Expirations 

Expirations.—The backbone, capital 
stock or investment of any agency is 
represented by your expirations, or good 
will, if you prefer, and the methods of 
taking care of them are numerous. In 
our case, we at all times, carry a list of 
all policies expiring in the next three 
months, This is made up of the as- 
sured’s name, amount of policy and rate. 
The rate is the key to term and kind 
of coverage, and an abbreviated list of 
items on the expiring contract. In addi- 
tion to the expiring contract, we also 
have in the same detail the other poli- 
cies, if any, for this assured, so that 
in case it is necessary to have this infor- 
mation for rewriting or other purposes 
we do not have to take the time to look 
up these policies, which are probably in 
the bank. This, in our judgment, is 
quite essential for many of our applica- 
tions are taken while the applicant is in 
the field. This current expiration list 
is made by the office girl on blank loose 
leaf sheets, and a copy made for every 
solicitor in the agency. 

Time.—That measure of duration, 
which we are all trying to conserve and 
into which we are all attempting to 
crowd as much as possible, and it is 


the lack of which that keeps us all from 
doing, in our individual lines, greater 
things. 

The proper spending of our time in 
selling farm insurance is one of the 
things that more agents disagree on than 
any other, and I am willing to concede 
that the other’s argument is just as 
good as mine for the reason that the 
results show, but the others in fairness 
must concede that my argument is as 
good as theirs for the same reason. 
Therefore, whether an agent thinks it 
advisable to spend from one hour to a 
half day with a prospect or whether he 
thinks as I do that the better plan is at 
all times to hurry the solicitation, is a 
matter of judgment. 

In defense of the latter you can say 
that by keeping the prospect on the sub- 
ject of insurance you are not only con- 
serving your own time, but your pros- 
pect’s as well, and it must be admitted 
that the farmer of today is a business 
man in every sense of the word and is 
better informed about more subjects 
than a large percentage of our business 
men. I believe that I am correct in 
this, for in our agency we have the two 
departments and therefore, have to deal 
with both the farmer and business man. 
The prospect, therefore, appreciates the 
time saved and has a friendly feeling for 
you when you next call upon him. 


Take the Time Needed 

But Not More 

We believe it essential to take all the 
time needed to properly secure the right 
amount of insurance, and if the occasion 
demands stay as long as required, but 
we can see no reason why it should take 
an entire day to canvas three prospects. 

We are thoroughly sold on the idea 
that there is no “tall timber” in Iowa 
and that if there are such beings as 
“hicks” they don’t live in this state. The 
present methods of transportation and 
communication have made the farmer 
the up-to-date business man and any 
method that might be used in selling a 
city man can just as well be used on 
the man from the rural district. 

So, therefore, conserve this precious 
and fast fleeting time, keep the conver- 
sation on the subject at hand, and close 
the transaction as quickly as possible, 
thereby giving you the opportunity to 
reach more expirations or prospects. 


Best Adjustments 

When Policy Written 

We believe that the best adjustments 
are made at the time the policy is writ- 
ten. The temptation to load up the 
easily influenced customer and the as- 
sured who has an exaggerated opinion 
of his values is hard to withstand, yet 
the yielding to this form of temptation 





GUY W,. ANDREWS, 
Member Executive Committee 


Sioux City 


is the surest and quickest known method 
of losing your business. There is no 
type of advertising so effective as a sat- 
ished loss claimant and no type so de- 
structive for your business as a dissat- 
isfied claimant and there is nothing that 
will make a claimant dissatisfied as 
surely as over-insurance. Years ago we 
had a competitor in a portion of our 
territory, a stock company agent, who 
wrote large contracts on small values. 
He, therefore, had a dissatisfied clientele 
and was unable to repeat the order. As 
a result, his customers were easily made 
ours, 


Plug Hat and Prince 

Albert Not Necessary 

We implied in the beginning that 
salesmanship was of minor importance 
in a successful farm agency, and we 
believe we have carried our point by 
showing that the various units, none of 
which alone is sufficient, must be assem- 
bled as one to make the successful farm 
agency. 

Many farm solicitors even prescribe 
the manner and style of dress for the 
farm agents. I once heard of a farm 
manager advising his agents to wear a 
tile hat and Prince Albert coat, giving 
as his reason the impression of impor- 


ance of the agent. Whether the agent 
wears a costume of this kind, or 
whether it be the other extreme is of 


little importance, for after all, it is a 
matter of service rendered the assured, 
which can not be done without a good 
company connection, honesty to both 
the assured and your company, a con- 
servation of time and energy of both 
the assured and yourself, and a person- 
ality that makes you a welcome caller 
at renewal time. The agent who dis- 
regards any of these above require- 
ments, makes it impossible for him to 
repeat and thereby undermines the very 
foundation of his agency. 


L. S. Gambs 


S. GAMBS of Smithland took for 
a his topic “The Value of the Special 
Agent to the Local Agent.” He said: 

There has always been a welcome in 
my office for the special agent and I 
have always managed to profit by his 
visits and believe every local agent can 
if he will work with him 


Specials Constantly 

Pick Up New Points 

Service is the corner stone of the 
local agency, and the specials, in their 
contact with agents all over their terri- 
tory, are constantly picking up new 











JOEL TUTTLE, Des Moines 
Executive Secretary, Southern Surety 


points in giving service, in salesmanship 
and in meeting competition and passing 
them on to the other local agents who 
are benefited just to the extent that they 
grasp and make use of these new idends 

The special is also of great value in 
pepping up the local agent. We all need 
the urge, more or less, to get out the 
best that is in us and when I receive 
notice that the special is coming I com- 
mence to dig around for business and by 
scanning the expiration and prospect 
lists am most always able to get some- 
thing for the special to carry in to the 
home office. 


Stranger Can Get Action 
When Local Man Cannot 


Then, in your field work, there is the 
psychological effect of having a stranger 
with you. You now and then have a 
customer so constituted that he cannot 
do business as most people do. He has 
a contrary streak in him and just has to 
do things different from his neighbors. 
He figures that he knows as much about 
insurance as the local agent with whom 
he has been acquainted many years and 
he will not give-weight to his arguments 
and keeps putting him off. Introduce 
the special, a total stranger, and he 
seems to think he is dealing with an 
official of the company or at least with 
some one of superior knowledge and 
the special rarely has any trouble in 
getting him to sign. 


Bought Sandwich, 
Got Check for Renewal 


Also, there is the party about to back- 
slide. I have a restaurant man, located 
in a frame row where the rate is high 
and about every year when the matter 
comes up for renewal he figures that as 
nothing has happened he has not gotten 
value received anf concludes that he will 
no longer carry insurance. Last year 
it really looked as though he was going 
to quit, but the special came along, went 
in and bought a sandwich and cup of 
coffee and came back with a check for 
the renewal. 

Sometimes, when you get down 
tow ards the bottom of the list the pros- 
pect begins to feel that the amount ts 
running up too high and wants to cut 
out some of the items that he really 
should insure and the special is gen- 
erally able to get him to take a better 
coverage than the local could have in- 
duced him to take. 


Commissions Good Salve 

for Blistered Hands 

There are times when the farmers are 
working in crews, haying or threshing, 
when the departure of one man delays 
the whole operation and it is necessary 
for some one to take his place. This 
falls to the local agent after he has 
introduced the special. The special takes 
the farmer to a comfortable seat in the 
shade and it often seems to the local 
as though it takes them about three 
times as long to write the business as it 
ought and he feels like telling the special 
what he thinks of him, but when he 
checks over the company’s monthly 
statement and figures his commissions 
he finds plenty of salve for his wounded 
feelings and blistered hands. 


Field Men Can Give 

Instruction on Rules 

Furthermore, the special, in his per- 
sonal talks and in the actual writing of 
business in the field, brings to you the 
company’s rules, regulations and meth- 
ods of giving service, in a manner that 
impresses you more forcibly than is pos+ 
written and printed matter 
received in the mails. Several years ago 
| wrote some new dwellings under con- 
struction for the regular five year com- 
bined rate and supposed the insured had 
full coverage from date of writing. 
Nothing happened and all was well, but 
when I took the special on such a case 
he taught me the error of my ways and 
saved me from the future possibility of 


sible by the 
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Within Your Gate 









The lad combed the entire country side in 
search of a four-leaf clover but to no 
avail. Weary with the search he returned 


to his home only to find one growing 
within his own gate. 














If you are seeking an agency connection 
with a company that can cope with your 
exacting demands, begin your search at 


home. That desired company may be 
“WITHIN YOUR GATE”. 


















CASUALTY INSURANCE 
SURETY BONDS 


FEDERAL SURETY COMPANY 


Paid-in Capital More Than $1,000,000.00 


HOME OFFICE—DAVENPORT, IOWA 


W. L. TAYLOR 


Vice-President and General Manager 


a distressing situation that might have 
arisen. 


Where Assistance Saved 

Business in Hard Times 

I recall another occasion when I took 
the special out to see a farmer whose 
policy had been suspended on account 
of the non-payment of past due pre- 
mium note. He had met with reverses 
and felt unable to pay. The special fig- 
ured the earned premium and the inter- 
est, which he managed to pay, and re- 
wrote him. Thus instead of having the 
insurance cancelled and the farmer dis- 
satisfied and pressed for the payment of 
the note, we had the insurance in force 
and a satisfied customer on account of 
having rendered him this service. The 
company had suggested this method in 
a letter before the special came but I 
had not grasped it, and I want to tell 
you that this one demonstration by the 
special has been worth more to me than 
anything else in my thirty years of writ- 
ing farm insurance. 
Rewrote Policies With 

Which Notes Were Taken 

In the depressing period we have just 
passed through this service has enabled 
me to keep my customers satisfied and 
appreciative and the insurance alive and 
on the books. In 1921 I rewrote five- 
sixths of the policies with which I had 
taken premium notes in 1920. The land- 
lord as well as the tenant simply could 
not pay and if it had not been for this 
service nearly all of this business would 
have been cancelled, my good customers 
dissatisfied and instead of having a 
worthwhile agency today, I probably 
would have had to look to some other 
means of supporting my family, and I 
am giving due credit to the special for 
demonstrating the method of rendering 
this service. 





Agents Give Views 








OLLOWING the talks on farm ques- 

tions made by L. S. Gambs of Smith- 
land and E. C. Cady of Burlington, a 
number of the ‘leading’ farm writing 
agents of lowa were asked to voice their 
opinions on various farm problems. 

Oscar A. Otto of Atlantic said that 
some farm writing agents get into 
trouble because they write the incorrect 
amounts on various items. He said that 
in his estimation it is important for the 
agent to figure out closely the amount to 
be written on every item. His practice 
is to ask the farmer how many acres of 
corn, wheat, etc., are to be sown, and 
then determine the amount of coverage 
that will be needed. The same plan is 
followed in covering implements. Mr. 
Otto inquires in detail about the imple- 
ments owned and then writes them for 
the proper amount. 

Mr. Otto said that the installment pian 
has proven an effective weapon in com- 
bating mutual and reciprocal competi- 
tion. Cooperative insurance loses most 
of its lure when a farmer is able to pur- 
chase farm coverage in a stock company 
and pay for it on the annual basis. 
Farm Agent Should Have 

More Than One Company 

R. C. Smith of Mt. Ayr said that every 


farm writing agent should represent, 


more than one company. A farmer likes 
to keep his insurance in the same com- 
pany, and will usually do so, no matter 
who the agent may be. Mr. Smith said 
that he had noted a tendency on the part 
of farm writing agents to represent only 
one company, and declared that there 
was no more reason for this than there 
would be for a city agent to represent 
only a single company. No agent, Mr. 
Smith said, should be at the mercy otf 
any one company, but should be in a posi- 
tion to place his business wherever he 
chooses. 
Shephard Quotes Price 

on Basis of $100 

Claude L. Shephard of Corydon said 
that in discussing the cost of a farm 
policy he always states that the rate is 

(CONTINUED ON PAGE 16) 
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Salesmanship Needed by Local Agent 


H. STUBBS of Cedar 

3 who spoke on “Sales Methods” at 
* the first session Wednesday, had 

this to say: 

“I hardly know just what President 
Evans had in mind when he asked me 
to talk on sales methods. The older I 
grow, the less | know—and the more 
I talk, the less I say. 

“There is one conclusion, however, I 
have finally reached regarding salesman- 
ship and that is this: No one can hope 
to be a successful salesman unless he 
knows more about what he is selling 
than the man does to whom he is trying 
to sell a thing. 


Business Men Well 

Informed on Insurance 

“Many people seem to have the idea 
that in the insurance business a person 
does not need to know so very much— 
to know more than the average buyer 





E, H,. MULOCK 
Des Moines 


of insurance. I doubt that very much— 
I think the business men today are 
pretty well informed on most all ques- 
tions of insurance, especially those 
whose accounts are valuable. 

“One might just as well say that the 
average insurance salesman knows 
about his business than any other class 
of salesman. I think perhaps there was 
a time, not very long ago, when that 
might have been true, but I think, as 
a whole, insurance salesmanship has ad- 
vanced rapidly. 

“Unfortunately, we still have enough 
insurance agents who are agents in name 
only, and have no right in our ranks. 
I never yet have been able to under- 
stand just how they get to be insurance 
agents. Perhaps an qualifica- 
tion law might help. 


less 


agency 


Needs Salesmanship to 

Give Man Full Coverage 

“Tt does not take much knowledge 
or much salesmanship to sell a $1,000 
fire and a $500 tornado policy on a 


Rapids, $10,000 dwelling. 


It does require, how- 
ever, some knowledge and some sales- 
manship to sell the owner of that dwell- 
ing $8,000 combined fire and tornado, 
$5,000 combined fire and tornado on 
contents, $2,500 burglary, $5,000/$10,000 
residence liability, $1,000 tourist policy, 
complete automobile coverage and a 
$10,000 disability policy. 

Yet, that’s exactly what every man 
needs who owns such a dwelling. If 
you do not sell him the complete line, 
someone else will—but it may be scat- 


tered. The successful salesman is one 
who keeps him from scattering too 
much. 


Remember, you never lose the respect 
of any man when you sell him what he 
needs, but the great trouble with most 
of us is to convince the man he needs 
it. The only way you can convince a 
man he needs a thing is first to have a 
complete knowledge of the contract you 
are selling and believe in it. 

Policy Sold Thoroughly 

Sure to Stay Sold 

“Whenever an insurance policy is 
thoroughly sold, it stays sold, and you 


have little or no trouble on renewals. 
On the other hand, if you only half 
convince the man or perhaps he buys 
it to get rid of you, or because you 
are a customer, or he thinks you need 
the money, the chances are you will not 
renew it at expiration. 

“The majority of business men realize 
not only the necessity but the value of 
insurance. However, a small number 
realize the value of complete insurance 
protection. By complete insurance I 
mean exactly what I say—full insur- 
ance of every kind and character. Un- 
fortunately, few of us thoroughly ex- 
plain this to our customers. 


Just What Value Is 

Complete Insurance? 

“Just what value is complete insur- 
ance to the business 

“It is this—it put 
from disaster on a 
charge basis. ; 

“A merchant or manufacturer can 
figure beforehand the exact cost of a 
destructive fire, windstorm, serious acci- 
dent or embezzlement or any other in- 
surable disaster. He can add with ac- 


institute: 
every chance ot 


loss yearly fixed 
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| MAKES A PLEA FOR MORE LOCAL BOARDS ! 








F. KAUFMAN, President of the 

B 3ankers Trust Company oi Des 
* Moines and a member of the 
Witmer-Kaufman-Evans Agency of Des 
Moines, spoke on “Local Boards and 
Their Formation.” Mr. Kaufman has 
not been actively engaged in the insur- 
ance business for the past decade, but in 
other days was a strong Association 
member, and was instrumental in instal- 


ling local boards in various parts of 
Iowa. Mr. Kaufman is a staunch advo- 


cate of local boards and believes that in- 
surance conditions will always be far 
from ideal in any town where a board 
has not been formed. 

Mr. Kaufman said that there is more 
need today than ever for local organiza- 
tions. Cooperation among agents, ke 
declared, is vital. Without it the insur- 
ance business cannot attain a high de- 
gree of service. Mr. Kaufman said that 
agents in a town without a local board 
will often declare that it is impossible to 
organize a board in their community. 
This indicates, Mr. Kaufman said, either 
a lack of ability or intelligence or that 
some one wants to keep conditions as 
they are, so as to be able to “slip some- 
thing over.” The need and importance 
of a local board is so obvious that to 
argue in favor of their formation is al- 


most useless, Mr. Kaufman said. 

It does not take numbers, Mr. Kauf- 
man declared, to organize local boards. 
The work can be done by even one 
man. Those who oppose the creation 


of local boards are using the same argu- 
ments against them today that they were 
offering 25 years ago.. Among a group 
called together to consider a formation of 
a local board is always to be found the 
man who says nothing, even when called 
upon, the man who declares that he will 
not trust his competitor, and the one 
who says that he will be willing to join 


if all of the other agents in the town will 
do likewise, or who declares his willing- 
ness to come in if the organization is es- 
tablished along the lines that he speci- 
fies. Knowing that these types of men 
are to be encountered, Mr. Kaufman 
said that it is only necessary to antici- 
pate their arguments and to brush them 
aside when they are presented. 

The ethical agents are always the ones 
who over a period of years have the 
greatest success, Mr. Kaufman asserted, 
and this he stressed as an important 
point. Those who are opposed to the 
formation of local boards would do well 
to canvass the situation thoroughly and 
to ponder the fact that in the organized 
cities where there are no_ cutthroat 
methods, the successful progressive 
agents are to be found, while in the dis- 
organized and consequently demoralized 
communities are always to be observed 
agents who have not made a success of 
their insurance business. The record, 
Mr. Kaufman said, speaks for itself. 

Any agent can take it upon himself to 
organize a local board in his town and 
can “put it over” if he wants to badly 
enough and has the determination to see 
it through, according to Mr. Kauffman. 
Most agents are fair-minded, and want 
to enjoy a good reputation. An agent 
any real pleasure out of 
constantly battling with his competitors. 
Agents in any town where unethical 
competitive methods are being resorted 
to would be glad to have the undesirable 
situation remedied and the business put 
on a higher plane. As a consequence, it 
is often much easier to organize a local 
board in a town that has been unorgan- 
ized for many years than might be 
imagined. The agents are sick and tired 
ot the old conditions, and want a change 
t better. 


does not get 


tor the 


curacy this cost to his merchandise or 
manufactured article. 

“Many will tell you that the cost 
would be prohibitive. A careful analy- 
sis of the business will prove, however, 
that it is not. I have figured it in many 
cases and the average cost is less than 
', of 1 percent of the gross sales. The 
larger the business, the less the percent- 
age. If a man carries a large stock with- 
a small turnover, the percentage will 
increase. 

“You will be surprised if 
never used this method, how 
terest your prospect. 


vou have 
it will in- 


Important Matter to _ 
Sell Oneself to Public 
“There is another 

to our business—very 


angle 


and 


important 
important 


that is to sell ourselves to the public. 
“We are experiencing quite a bit of 
difficulty rig*:t 


now along this line. 





L. H. STUBBS, Cedar Rapids 
Member Legislative Committee 


Other factors in our business are selling 
themselves better than we are. 

“If the great American agency system 
hopes to continue, we must be able to 
not only show but prove the value of 
our -and the contracts we sell 
I believe in the soundness, the equity 
and the \merican 
agency system. I believe it is just as 
essential a factor to our business struc- 
ture as any other line of endeavor, be 
it the doctor, the lawyer, the craftsman 
or the butcher, or the baker, or the 
candlestick maker. We have just as im- 
portant a function to perform as any 

“What you and I need, however, ts a 
greater i i importance ot 


service 


necessity ot! the 








realization of the f 
our business and the obligations we owe 
the public 


“We can not expect our agency to 
live unless vou and I protect it. The 
only way we can protect it is through 
this organization. I am afraid we have 
not been doing very much for it, have 
we The Lord helps only those who 


help themselves 
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Building 


DES MOINES 


COLLISION 
































oe 


~ 
~ 
ao i 


September 18, 1925 











Her 


——p- ff . 
A fi i om 
AA | a 









RAY W. MILLER, State Agent 


Webster City, lowa 


G. S. AVERY, Special Agent 


Mason City, Iowa 


R. E. MACKINTOSH 


State Agent 


THE PENNSYLVANIA FIRE INSURANCE CO. OF PHILADELPHIA 








Representing 
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Des Moines, Iowa 122 


GEORGE N. SCHRUP, State Agent 
OTTO F. RASMUSEN, Special Agent 











W.H. FAULKNER, State Agent HOMER TEMPLETON, Special Agt. 
FRED COOK, Engineer L. W. RICH, Special Agt. 

Representing 
United States Fire Insurance Co. The North River Fire Ins. Co. 
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“It’s My Privilege to Serve”’ 


W. M. Waldman, 


Providence Washington 
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STATE 


AGENT C. W. BORRETT 


State Agent 


PAUL H. BARR 
Special Agent 
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Boone, Iowa 


| J.CLAY STUART ARTHURE.HOLT FRED E. BRAKE 


Representing 
Aetna Insurance Company 
World Fire & Marine Insurance Company 


434-36 Liberty Building 
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1012 3Sth St., Des Moines 





LOUIS A. RIEMANN, State Agent 


Representing 
INSURANCE COMPANY STATE OF PENNA. 


$11 Securities Building 




















Des Moines, lowa 


- : 
ne 








W. M. PALMER, State Agent 
W.L. COWAN, State Agent 
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368 Securities Building Des Moines, lowa 
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Executive Special Agent 


CENTRAL FEDERAL FIRE INSURANCE CO. lowa State Agent 


OF DAVENPORT 





223 Imsurance Exchange in Baten, lowe National Liberty Insurance Co. 

















| 0. W. FOLLETT, State Agent J. A. DUFFY, Special Agent 


NATIONAL UNION FIRE INSURANCE CO. 


; RALPH G. VINCENT, State Agent 
Pittsburgh, Pa. LP ate Agen 


ART MILLER, Special Agent CLARK DANIELS, Special Agt. (Farm Dept.) 
Representing 
CONTINENTAL FIRE INSURANCE CO. OF N. Y. 
COMMONWEALTH BLDG. DES MOINES, IOWA 


60 Securities Building Des Moines, lowa 
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National Fire Insurance Co. 
Mechanics & Traders Insurance Co. 
Colonial Fire Underwriters 


22 Royal Union Life Building 








ALFRED H. WATSON a 


Special Agent 
The Northern Assurance Co. Ltd., of London 


London & Scottish Assurance Corp., Ltd. 
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JACK SWISHER, State Agent, Representing 
THE GLOBE & RUTGERS FIRE INSURANCE CO. 


1220 Commonwealth Building 


es 


Des Moines, Ia. 


GREETINGS 


From the Field Men of 


THE HOME-FRANKLIN-CITY OF NEW YORK 


“Yours for Service” 


Oo. C. DAVIS L. C. McCORD A. N. BEIM 
N. J. CALDWELL A. F. RATHBUN E. H. DAVIS 
M. F. DANIELS 








— 


EARL W. WALKER 
State Agent 
North British & Mercantile Insurance Co., Ltd. 


Bankers Trust Building Des Moines, lowa 








R. C. STONE, State Agent, Representing 


CONCORDIA FIRE INSURANCE COMPANY 
SUPERIOR FIRE INSURANCE COMPANY 


“Remember Me in Placing That New Risk” 
Walnut 2374 


414 Commonwealth Building Des Moines, lowa 











J. D. McCONNELL 


State Agent 


Representing 
Fire Association of Phila. 
Victory Ins. Co. of Phila. 
Reliance Ins. Co. of Phila. 


Ninth Floor 
Commonwealth Building 
DES MOINES 





V. H. WARFIELD . 


‘ 
JEUNE 


COMMONWEALTH INSURANCE CO. OF NEW YORK 
MERCANTILE INSURANCE COMPANY OF AMERICA 


Bankers Trust Building Des Moines, lowa 








A. C. HALL 


State Agent 
THE NETHERLANDS INSURANCE CO. 
GREAT LAKES INSURANCE CO. 


537-538 Liberty Building Des Moines, lowa 
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A. C. SHILKE 


State Agent, Representing 


interested 
lowa Asso- 
ance Agents 


They 


Sun Insurance Office 
Patriotic Ins. Co. 

times, 
609 Securities Building 


Des Moines, lowa 





John E. Forbes, S. A. Ethan S. Williams, S. A. 


epresenting 

Commercial Union Asse. Co. Union Assurance Corp. 

Palatine Insurance Co. Commercial Union Ins. Co. 
California Insurance Company 


Commonwealth Building Des Moines, Iowa 








Greetings: 


E. H. WARNER, State Agent 


SVEA — HUDSON 


M. B. A. Bidg. Mason City 











I Want to Take This Opportunity to Bid All My Iowa Friends Farewell 


J. V. HERD 


Representing 
NIAGARA FIRE INSURANCE COMPANY NIAGARA-DETROIT UNDERWRITERS 
MARYLAND INSURANCE COMPANY 


41¢ Securities Building Des Moines, lowa 

















HERBERT O. GLASURE 
Representing 
ABEILLE INSURANCE COMPANY RHODE ISLAND INSURANCE COMPANY 
MERCHANTS INSURANCE COMPANY, R. I. UNION FIRE INSURANCE COMPANY 
P. O. Box 7, OSKALOOSA, IOWA 
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R. D. VOSS, State Agent 


Representing 
Glens Falls Insurance Company Commerce Insurance Company 


SUNDERLAND BUILDING, OMAHA, NEBRASKA 

















R. V. McCORMICK, State Agent 
Special Agents 

JOHN O. JERTSEN 

AMERICAN INSURANCE co., N. J. 

JERSEY FIRE UNDERWRITERS lowa 


M. E. HUTSON A. E. SHROEDER 





Davenport 





GEO. R. CROSLEY 


State Agent ’ 
Webster City, 


WESTERN ASSURANCE CO. 
BRITISH AMERICA ASSURANCE CO. 
Western Department 
FREEPORT, ILL. 

F. M. GUND, Manager 


lowa 
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Ponsident R. M. Evans Discusses 








Rebating Evil in His Report 


N reviewing the work that the Iowa 

Agents Association has done during 

the past twelve months, President 
Robert M. Evans of Des Moines in his 
annual report said that rebating and an 
effort to have an anti-rebate and an 
agents’ qualification law passed had 
been given the chief consideration of the 
Association. Mr. Evans told why it had 
not been possible at this session of the 
legislature to secure the passage of either 
an anti-rebate or an agents’ qualification 
law. He stated that Insurance Commis- 
sioner Kendrick is “sold” on the import- 
ance of having bills covering both 
questions passed and will probably be 
able to get administration bills before 
the legislature at the next session with 
a strong possibility of their being favor- 
ably voted upon. 


Rebating Evil Has 

Grown Throughout State 

Mr. Evans spoke at some length upon 
the rebating evil, which has grown 
throughout the state at least so far as 
the rebating of commissions on contract 
bonds is concerned. He said that con- 
ditions had become so demoralized dur- 
ing the early part of the summer that 
Mr. Gilkey, secretary of the Surety As- 
sociation, had visited Des Moines, and 
had conferences with a number of the 
leading contract bond producers. Mr. 
Evans said that following Mr. Gilkey’s 
visit it was understood that the com- 
panies belonging to the Surety Associa- 
tion had notified their agents in Iowa 
that rebating would not be tolerated. 
Upon checking up closely, however, Mr. 
Evans said that he was not able to find 


that more than one agent of any com- 
pany had ever received such notification. 

For the past year Iowa has been hard 
hit financially, and for that reason, it 
has been found difficult to secure new 
members for the Association, and to col- 
lect dues from the old ones. A number 
of small town members have dropped 
out, and yet they are, Mr. Evans de- 
clared, the very ones that need the As- 
sociation most. It is the constant pres- 
sure of the National Association, Mr. 
Evans said, that prevents conditions in 
the insurance business from becoming 
demoralized. 


Should Continue Officers 

for Several Years 

It has been the custom of the Associa- 
tion to elect officers for one year only. 
Mr. Evans recommended that this plan 
be discarded, and that in the future 
officers be chosen with the thought in 
mind that they be continued for at least 
two or three years. A president of the 
Iowa association, Mr. Evans said, is just 
getting nicely started and accustomed to 
his work as head of the organization, 
when his term of office expires, and his 
successor is named. Mr. Evans advo- 
cated that the entire official family be 
retained for a period of years so that 
more effective work might be done, and 
the officers might have an opportunity 
to carry out a constructive program over 
a period of years. Mr. Evans also sug- 
gested that some of the agents who have 
recently joined the organization and 
have commenced to evidence an interest 
in it, be given some active association 
work to do. 








Report Made by the 


Legislative Committee 
Y P. J. CLANCY 


HE anne of the legislative commit- 

tee is brief for the reason that no 
statutes of any great importance were 
enacted by the last legislature and no 
important laws repealed as affecting in- 
surance other than the one which affects 
deposits of public funds and bonds of 
public officials. 
Distribution of Funds 

Becomes Political Football 

The requirements as to bonds cover- 
ing public funds were done away with 
and the amounts of bonds for public 
officials were reduced and _ practically 
eliminated, and because the depository 
bond coverage was taken away it makes 
the issuing of bonds covering public 
officials very hazardous. 

As to the wisdom of this law, time 
must be had to work it out, but hereto- 
fore it has not worked satisfactorily in 
other states, as, regardless of what pre- 
caution is used, the distribution of public 
funds is very liable to become a politi- 
cal football. 


Need Thorough Study 
for Revision of Laws 


A thorough, exhaustive study of the 
insurance laws of Iowa is needed before 
any revision is made, because the rapid 
changes that have been made in the 
insurance business, in recent years, de- 
mand a close and careful study, and 
the needs of a state like Iowa to protect 
the insuring public and to protect its 
companies, of all classes, demands care- 
ful and comprehensive analysis of its 
present statutes with a recommendation 
of such chz inges as may inure to the 
benefit of the insuring public and give 


to them proper protection for the 
amount of premiums that they pay. 

Iowa is a rapidly growing state; the 
insurance business is a large factor; it 
contributes a large amount in taxes and 
assists in defraying the expenses of the 
state government away beyond what is 
now expended for the operation of its 
insurance department, and it is the 
thought of your legislative committee 
that the next legislature should provide 
a commission to cooperate with the in- 
surance commissioner to make a thor- 
ough and exhaustive study of the insur- 
ance laws now on the books and the 
requirements necessary to make them 
better and other recommendations that 
they may find necessary in order that 
the legislature may have a recommenda- 
tion to be guided by in the enactment 
or repeal of any laws that may be 
brought before them affecting insurance. 

Your committee wishes to take this 
opportunity of expressing their thanks 
to the members of the legislature, the 
commissioner of insurance and _ other 
state officers, for the interest shown and 
for their consideration of any matters 
that were brought before them. 


Convention Committees 





The two committees appointed by 
President Evans to carry on their work 
during the convention were the nom- 
—s and resolutions committees. 

. J. Verran of Des Moines was chair- 
man of the nominating committee, the 
other members being Charles Tyson, 
Cedar Rapids, C. H. Kissick, Albia, and 
J. S. Anderson, Cedar Rapids. 

F. C. Hendricks of Council Bluffs 
served as chairman of the resolutions 
committee, the other members being P. 
J. Clancy, Des Moines; Milo R. Whip- 
ple, Cedar Rapids, and Walter G. Goo- 
kin of Chariton. 
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Practical Defense Work for Agents 


ROM the remarks I have heard this 

morning from Mr. Lovell, Mr. Bur- 

giss and Mr. Snider, I gather one 
predominant thought and that is that 
the local agents are not co- operating. 
There is a yellow streak in some of 
them at least. Why should we permit 
anybody to buy a Chrysler car? Why 
should we remain silent in regard to 
the Palmetto and the company when 
it is definitely ascertained? Why should 
we lay off, for example, of the North- 
western or the Firemen’s? It is true 
that there are a lot of things to be said, 
perhaps, in regard to the extenuating 
circumstances, about the Firemen’s, but 
the die is cast, gentlemen; the National 
Association found itself in a position 
where it could not enforce the rule 
against the Northwestern or any other 
company that violated our principles, 
The National Association found itself 
to be in Savannah an organization com- 
posed of state units; the National Asso- 
ciation hasn’t a single individual mem- 
ber. Its members are made up of state 
associations. Therefore, the National 
Association cannot ask a member of that 
association to resign; therefore, at Sa- 
vannah, the executive committee recom- 
mended that the states, at their regular 
annual meetings or by their executive 
committees, adopt the principles of the 
National Association and the substance 
of the Milwaukee resolution. I don’t 
believe that has been done in a manner 
in this state that would properly per- 
mit you to enforce your rules. 


Wanted Principles 

Adopted in Toto 

Now, let us forget about the two com- 
panies that have been mentioned for the 
time being because, if you adopt the 
principles of the National Association 
and the substance of the Milwaukee res- 


olution, you can either make it retro- 
active or active immediately from this 
date on. This morning I came here 


with the thought that you had adopted 
these principles in toto and the sub- 
stance of the Milwaukee resolution, yes- 
terday, and I find that you have only 
in a general way. Out of the 17 states 
that have met since the Savannah Con- 
vention, 16 of them have amended their 
constitutions and by-laws in the manner 
suggested at Savannah. 

One of them failed to do it; that was 
Arkansas. In Arkansas 37 representa- 
tives of the Firemen’s had all their ex- 
penses paid, so I am informed, to that 
meeting. Some of them didn’t know 
why they were going, and that was no 
reflection upon their intelligence. They 
didn’t know that the principal thing they 
were having their expenses paid for was 
that they were asked to vote against 
the adoption of our national principles. 
After the vote was cast, 176 of them 
made the statement that they would 
have changed their vote and voted for 
the adoption of the principles the 
National Association had they not 
pledged themselves in advance to do 
otherwise. It was the state agent of 
the Firemen’s of New Jersey that gath- 
ered together that group of agents 


of 


Arkansas Is Now 

in Unusual Situation 

Today, gentlemen, Arkansas is placed 
in a very unusual position. They are 
new calling on the National Association 
and on their own members to fight the 
very thing that we asked them to op- 
pose at that meeting. In Fort Smith or 
some city down there a bank agency has 
been appointed which is completely up- 
setting all the state members. They 
were so intense upon refusing to adopt 
the bank agency principle that they 
didn’t adopt any of the National Asso- 
ciation principles, today Arkansas 
finds itself without any principles what- 
ever. I am informed, however, by cor- 
respondents that the executive commit- 
tee is now. considering adopting all of 
the National Association principles be- 


so 


By CLIFF C. 


fore the Kansas City convention. To- 
day, before this meeting adjourns, | 
would like to see you reaffirm in a more 
detailed way the ‘adoption of principles 
ot the National Association and the sub- 
stance of the _Milwaukee resolution. 
Surely we cannot fight the Palmetto or 
its reinsurance company or the bank 
agency question or the limited agency 
question unless you adopt them and put 
them in your constitution. May I read 
the principles of the Nation Association 
which were recommended for your adop- 
tion at Savannah so you will see that 
you are doing only what you have 
already done as a matter of fact? 


Reiterates Principles 

of Nation Association 

First principle, agent’s ownership of 
expirations. Then we will qualify that 
simply as a matter of information for 
the benefit of companies and managers, 
“except in the case of fraudulent prac- 
tices.” Surely no agency association 
would object to that. 

Now, overhead writing is the second. 
Third, protection of local agents against 
competition of non-resident brokers. 
Fourth, discontinuance of the practice of 
appointing financial institutions, their 
officers, or employes as company repre- 
sentatives in competition with the estab- 
lished agencies. Suppose you enter into 
an agreement with the companies to the 
effect that you would not oppose a bank 
agency appointment unless it is opposed 
by a local board in the city in which 
the appointment is to be made. There 
are a lot of cities, perhaps in your own 
state—I know there are in Indiana and 
Missouri—with bank agencies, where 
they are permitted, where some of our 
best agents are at the head. There is no 
objection there, but take the case of 
Louisville. It wasn’t so much the ap- 
pointing of a bank agency, but the fact 
that the local board for 20 years had 
opposed the appointment of bank agen- 
cies. Others had had the same oppor- 
tunity, but they refused. Therefore, it 
was the appointment of the bank agency 
in opposition to the local board of the 
state association. Keep that fresh in 
your mind always. That is the principle 
which is opposed. 

Fifth, limited agency representation in 
the same company and same territory. 

Gentlemen, we now have an oppor- 
tunity that we never had before, and I 
intend to speak of that later on. We 
are confronted with the Chrysler- 
Palmetto deal. Let us fight these for all 
they are worth, but don’t let them crowd 





J. M. 
Iowa State Manager of the National 
Underwriter 


DEMPSEY, Des Moines 


JONES 


the issue that we overlook opportuni- 
ties of growing just as we have for 
the past 20 years, by taking advantage 
of situations that are now before us. 
For example, in February the New York 
Underwriters incorporated. We have 
had a number of companies incorporated 


since that date. In Virginia they have 
adopted a sole agency rule. 
Opportunity to Limit 

Number of Agents 

Today in your city and in Iowa, you 
have the opportunity of limiting the 


number of agents, and with the co-oper- 
ation of your companies. That doesn’t 
necessarily mean a sole agency town. It 
means, as New Mexico has done, to pass 
a law that a company can only have one 
agency in a community. It means that 
you should confer with your state agents 
and companies upon conditions in your 
town, then get together and agree upon 
one or two or three, as the case might 
be, but get something in your constitu- 
tion on the limited agency question, be- 
cause the companies are just as anxious 
and they know that the day is coming 
when they must reduce their agencies 
to a very few numbers, and if we-don’t 
do it with them, there will be legislation 
that will be very disastrous to all of us. 

Our association is growing, gentle- 
men. The National Association in Iowa 
four or five years ago made great strides 
and progress. It may not have been ap- 
parent at the moment; it may not have 
been apparent to the men who met in 
Chicago 30 years ago, but at every meet- 
ing that we have held you have made 
rapid strides. That is apparent from the 
fact that 15 or 20 years ago a special 
agent wouldn’t have thought of attend- 
ing your meeting. He would have been 
a little afraid of doing it. It was an 
unheard of thing that an officer of a 
company would address a local agents’ 
meeting. Today we have the most out- 
standing men not only address the Na- 
tional Association and local boards, but 
they are urging the very men who rep- 
resent them and appealing to them 
in the most urgent fashion to join the 
state and local associations and National 
Association. 


Effects Even Greater 

Progress in Future 

The day will come, I believe in the 
next five or ten years, when our mem- 
bership will be trebled and maybe qaud- 
rupled, and an agent who does not 
belong will not be able to represent any 
respectable company or self-respecting 





CLIFF C, JONES, Kansas City 
Chairman, Executive Committee National 
Association 


company. I don’t believe that any spe- 
cial agent will appoint a man who is not 


a member of the state association be- 
cause our interests are mutual. The 
individual agent alone cannot carry on 
the civic duties that will attract the 
attention. *: Mr. Snider has pointed 
out, it must be done by the state, na- 
tional and local boards. Every local 
board should do its duty by the city in 
a civic way, should attract the atten- 


tion of its merchants to the fact that it 
is doing its best to maintain our gov- 
ernment. 

The merchants of your town are buy- 
ing insurance outside of your particular 
town, perhaps in New York. Wouldnt’ 
it be a good idea to get the merchants 
together and urge them to patronize 
their own home industries through their 
own home agents? Should a merchant 
be permitted to buy his insurance in 
New York at a discount from reciprocals 
and you be ostracized if you don’t buy 
goods from your own home town stores? 
I would like to see the agents go to 
some town an@ buy and see how far 
they would get in regard to getting 
business from the merchants. The mer- 
chant owes his support to you as well 


as you do to him. There are lots of 
things of that character that the local 
agent should do to make our national 


At the same time, 
the number. 


association progress. 
let’s keep our eye on 
Chrysler-Palmetto Plan 

Would Destroy Agents 
the Chrysler-Palmetto 
deal to succeed, it will completely de- 
stroy the American agency system. 
I think it was in Grand Rapids, Mich., 
some 10 or 12 years ago when a pro- 
gressive grocer advertised that he would 
give a policy to every buyer of $60 
worth goods. The agents got to- 
gether and organized and fought that 
proposition by charging that as a re- 
bate and they whipped the deal, but if 
this Chrysler-Palmetto proposition goes 
through, the grocer, the piano man, the 
coal man, oil burner man, everybody 
will be giving policies right along with 
the stuff they sell. 


Would Put an End to 

Service to Public 

At Kansas City I believe we will have 
the most interesting and perhaps the 
most important convention, if not the 
most vital one, that has ever been held 
in the history of the National Associa- 
tion. We will have at that convention 
the chairman of the Insurance Commis- 
sioner’s Association, President Loom. 
We hope to have your great commuis- 
sioner, Mr. Kendrick, that one man 
among all the commissioners who has 
so clearly expressed himself in regard 
to the Chrysler-Palmetto deal, and I 
want read one or two of his state- 
ments. He holds that this plan would 
strike at the foundation of insurance, 
namely the agency system. The Chrysler 
people in their printed editorial which 
they sent to all papers throughout the 
United States and smaller:towns at least, 
with a request to publish, pointed out 
that some of the commissioners were 
objecting to their plan simply because it 
put the insurance man out of’ business. 
I don’t think Mr. Kendrick was worry- 
ing about the insurance man going out 
of business, but insurance service going 
He is not giving 


If we permit 


ot 


to 


out of business. : iving any 
thought to the sacrifices if it 1s tor the 
benefit of the whole, but he is talking 


about the insurance service rendered by 
the agency system. He believes that it 
is vicious practice if such a scheme ts 
permitted to operate. Then there Is 
every reason to believe that similar 
schemes will be adopted, eventually re- 
sulting in the destruction of the institu- 
tion of insurance or its impairment. 
The director of sales of the Chrysler 
Corporation is in Kansas City this week. 
On Monday some of us had a conference 
with him. He was frank. The thing he 
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is no further need for an agent or broker 
in the insurance business. The services 
are rendered by the company and not by 
the agent. Now, gentlemen, this was an 
intelligent man talking. He holds a very 
high position; he has been successful 
with the sale of automobiles; he knows 
nothing about insurance; he has learned 


his lesson from somebody with the Pal-: 


metto or its reinsurance company. He 
actually believes what he says, so we 
took him through the various depart- 
ments. We showed him that these 
agents are rendering a service to the 
public in preventing fires by the simple 
expediency of reducing rates. These 
three departments are called upon every 
day by the builders of buildings and the 
managers of plants in regard to certain 
changes and to prevent fires. Here’s a 
loss department. These men see that 
the forms are corrected after a loss, to 
see that the insured gets proper cover- 
age. These men stand between the com- 
pany and the assured to see that the 
form is properly interpreted. The ad- 
justers try to see that the forms are 
properly interpreted. 

If it were not for the insurance com- 
panies what position would the mort- 
gage companies be in today? It is not 
the company. The company could not 
protect the public as the agent does. We 
went down the line with him and showed 
him all of the various departments and 
showed him all the things. He is go- 
ing back home Monday, and he is bring- 
ing with him one of their insurance men 
who helped put over this deal. I know 
one thing we have convinced him that 
the agents and relatives are all knockers 
of the Chrysler plan. We proved to him 
that we prevented sales of Chrysler cars. 
We showed him thousands of represen- 
tatives in the insurance fraternity, every 
one opposing the sale of the Chrysler 
car, and every one represents at least 
five others. I don’t believe any organ- 
ization can oppose the public opinion as 
represented by the insurance fraternity 
and succeed. 


Mechanics of Investigation 
Into Violations 


I want to get back once more to the 
principles adopted at Savannah and the 
cause of their adoption. I think the 
Savannah meeting was one of the most 
important we had in many vears. In 
Milwaukee the Milwaukee declaration 
was passed which made it necessary and 
instructed your executive committees to 
enforce its principles. There were a 
number of cases brought before the ex- 
ecutive committee before Oct. 5 when it 
met, concerning bank agency appoint- 
ments, the violation of local agencies, 
the overhead writing evils, and disre- 
spect for ownership of expirations. It 
would be physically impossible for the 
national officers or any group of men 
to investigate every angle of every 
charge that was brought before this 
committee. The grievance committee 
works on it; then it is passed to the na- 
tional association officers. There were 
only two companies that were outstand- 
ingly violating our principles. When we 
found that the National Association 
could not force it through it was passed 
on to the state members. It was pointed 
out that 16 of those states adopted those 
principles. If these principles are 
adopted by all states in the future, when 
the violation of our principles occur in 
your city the officers of that local board 
should try the case; it is then presented 
with your findings to the state associa- 
tion, the state association goes into it 
thoroughly and finds either for or against 
the offending party. 

When we speak of the offending party, 
it is not always the company. How 
could the Palmetto company do business 
if it maintained its practices? But we 
have yellow streaks in some of the 
agents that are not members of the as- 
sociation, and some that are. It is the 
same with the companies and groups of 
companies; therefore, we cannot control 
some of these companies as you know 
we cannot control our own members. 
We have members that persistently vio- 
late our principles, but we can do this 


caused the violation to resign from our 
state and National Associations and our 
association isn’t worth mentioning, 
gentlemen, if we do not enforce these 
principles. I think the ludicurous posi- 
tion the Arkansas Association finds 
itself in today is the most self-evident 
proof that every state must and will sup- 
port these principles. 


Investigate Thoroughly 

Before Taking Action 

Do not condemn too quickly the Auto- 
mobile of Hartford which is apparently 
insuring the Palmetto. Let’s get to the 
real bottom of the facts. After we have 
thoroughly investigated, that will be the 
time to take your action. Frequently, 
gentlemen, there are extenuating circum- 
stances that might put a different phase 
on the proposition. 

The general insurance proposition is 
another proposition that needs your at- 
tention. Just speaking among ourselves, 
I don’t see how we are going to keep 
anybody from going into the insurance 
business. Now, the Chrysler proposi- 
tion is altogether different from the Gen- 
eral Motors Company. The General 
Motors Company has organized an in- 
surance company. We can’t keep them 
from orgapizing a company. It is a 
separate proposition. That company has 
gone into the insurance business. That 
may not be ethical and it may, but per- 
haps we oughtn’t to criticize them too 
much. 


Plan of Operation of 

General Exchange. 

Your National Association officers had 
an open meeting with the officers of the 
Insurance Exchange. This Insurance 
Exchange will operate as any other. 
They reduced their prices on their cars 
to what they termed an extent equal to 
the agents’ acquisition cost, 25 percent. 
They pointed out they couldn’t help that 
because the Insurance Exchange states 
they could only make a reasonable profit. 
They are not going to put employes out 
to solicit insurance. They are not going 
to write insurance on new cars other 
than those that are financed, except in 
two locations. Those two locations will 
be represented by an employe of their 
insurance company. The sales agent is 
not to get any part of the commission. 
We have gotten to the point with them 
where we believe they will not solicit 
the renewals; in fact they have stated 
they will not solicit renewals of these 
financed cars. It is a question of just 
how they will handle the deal. We 
mustn’t take snap judgment on these 
various things that are confronting us. 


Special Radka by 
Pullman Porter Route 


Just before President Evans turned the 
opening session over to a Des Moines 
song leader, he said that he had received 
that morning a telegram from Chauncey 
S. S. Miller, publicity manager of the 
North British and affiliated companies, 
reading something like this: “Special 
package being sent you in care of Pull- 
man Porter W. Larry, on car No. 33 
Chicago, Milwaukee & St. Paul train, ar- 
riving Des Moines 6 a. m.” 

Mr. Evans said that the-receipt of this 
telegram had greatly excited him, as it 
gave rise to numerous possibilities. He 
debated for some time over the advisa- 
bility of quiting his downy couch at an 
hour in the morning early enough to 
permit to meet the train, and finally de- 
cided that he owed it to his fellow mem- 
bers of the Association to personally 
see that the package was safely deliv- 
ered. Accordingly he crawled out of 
bed at 5 in the morning, met the train, 
got the package from the Pullman 
porter, and then discovered that it con- 
tained 300 song books, which had been 
printed by the North British for free 
distribution and use at the convention. 

During each business session there 
was some community singing, and the 
books were put to good use. 
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We extend greetings to the Local 
Agents of Iowa and congratulate 
them on holding a very successful 
| Convention. Such Conventions 
| bring about the further advance- 
ment of the cause of the Local 
Agents in the State and in the 


Nation. 


‘Clancy, Butters & Co. 


DES MOINES, IOWA 








JOS. R. LOWELL 


MANAGER 
Des Moines Branch 


FIDELITY AND DEPOSIT 
COMPANY OF MARYLAND - 


Equitable Bldg. Des Moines, la. 


Telephone Market 1006 


DES MOINES 
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Ww! E aia appreciated hav- 
ing the lowa Agents Conven- 
tion here at Des Moines this year. 
There is no better city in lowa 
than Des Moines, and we feel 
privileged to live and work here. 
It is our hope that the Convention 
will be held here again in the near 
future, and that we may do our 
share in making it a still greater 
success than it was this year. 


When you are in Des Moines drop in and see us. 
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JOHN I. PETTY, Secretary 
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GUARANTY LIFE 
Insurance Company 


Home Office 
DAVENPORT, IOWA 


TERRITORY OPEN 
for 
State Managers 


General Agents 


and 


Special Agents 


L. J. DOUGHERTY 


Secretary and General Manager 











SNYDER, WALSH & HYNES 
General Insurance 


Representing 45 Companies 


DAVENPORT, IOWA 








RUHL & RUHL 


~.« REAL ESTATE 
Insurance :: SURETY BONDS 
217 Main Street 


Davenport, Iowa 








C. H. REYNOLDS JNSURANCE 


201 Federal Bank Building SURETY AND 
Dubuque, lowa MUNICIPAL BONDS 











GEO. L. MARTINI, Gen. Agent 


Representing 
TWIN CITY FIRE INSURANCE COMPANY 
RETAILERS FIRE INSURANCE COMPANY 
OLD COLONY LIFE BLDG. CHICAGO 











THE INSURANCE MAN’S HOME 


Insurance Exchange Building, 5th and Grand 


For Space see J. B. WEEDE, Mgr. Room 327 Des Moines, lo 3a 











Fire Prevention Poster Drive 


At Centerville, la., Described 


M. CREE of Centerville, lowa, 
told of the success of the fire 


*prevention poster campaign 
which the agents at Centerville carried 
on a few months ago. In describing the 
plan Mr. Cree said. 

“You no doubt, have read the bulletin 
recently issued by the insurance depart- 
ment of the Chamber of Commerce of 
the United States and the National Fire 
Waste Council, giving the new high 
record for fire losses during 1924. Look 
at your watch for the flash of a second! 
Your eve can hardly follow the second 
hand for such a short space, but $17.40 
worth of property has gone up in flames, 
a total of $1,044 every minute, or $548,- 
000,000 in a year. This stupendous sum 
is almost beyond conception for fire 
losses in one year’s time, and it certainly 
behooves some of us to take notice of 
such conditions and see if some preven- 
tative measures cannot be used. 

You will not be bothered further with 
many statistics in this talk as, at best, 
they are dry reading and hard matters 
to comprehend unless they are brought 
home to us by a subject near our hearts 
and knowledge of conditions which 
might be changed to correct these losses. 
However, as we insurance agents are all 
invited to attend the National Associa- 
tion at Kansas City next month, it 
might be well at this time to call your 
attention to that little article in a recent 
issue of “Ev erybody’s Magazine” called 
“Full Protection”: “Picture post-cards 
of a Kansas City hotel carry this mes- 
sage: ‘This hotel fully equipped with 
automatic sprinklers. Statistics show 
loss of life has never occurred in a 
sprinklered building. In case of fire, you 
may get wet, but not burned.’ To one 
traveler this brought some thought and 
he wrote thereunder the following 
prayer: ‘Now I lay me down to sleep. 
Statistics guard my slumber deep. If 
I should die, I’m not concerned: I may 
get wet, but I won’t get burned.’” 


Fort Worth Campaign 

Inspiration for Drive 

About a year ago there appeared in 
“Safeguarding America Against Fire” an 
article covering a fire prevention poster 
contest held in the schools of Fort 
Worth, Tex., under the auspices of local 
agents of that city. After reading this 
article and giving it some consideration, 
we called E. W. Fannon, superintendent 
of our schools, into conference and de- 
cided to nut on an educational contest 
of a similiar kind. To show our good 
faith we made the following proposition 
in writing to Superintendent Fannon: 

“We, W. M. Cree, and the Dukes-Law 
Company, insurance agencies, offer the 
following prizes for the best posters on 
fire prevention: First prize, $5; second 
prize, $3; third prize, $2; five prizes, each 
$1; ten prizes each $0.50. The contest 
to begin on Jan. 19, 1925, under your 
direction in the schools of the city of 
Centerville, Ia., and to close on Feb. 13, 
1925. 

“At least five of the best posters from 
each room participating in this contest 
are to be assembled, after their selection 
by yourself or the teachers in charge. 
as directed by the undersigned for the 
inspection of members of the Iowa Fire 
Prevention Association, who are to be 
the judges of this contest. All of the 
posters submitted are to be and remain 
the property of the undersigned and 
after their inspection by the Iowa Fire 
Prevention Association officers and the 
Centerville citizens, it is our intention 
to forward them to the insurance jour- 
nals throughout the United States for 
publication. 

“Respectfully submitted.” 
Covered All Grades 

from Second to Sixth 

Superintendent Fannon then issued a 
bulletin to the faculty of the Centerville 
schools and the contest began as sched- 
uled on Jan. 19 in all of the grades from 
the second to the sixth, inclusive. This 


contest was closed on Feb. 13. Over 
140 of the best posters, out of 1,200 from 
35 rooms, were selected by the faculty 
to present to the judges. Matters of im- 
portance coming up with the members 
of the Iowa Fire Prevention Association 
delayed our having these posters judged 
by them and passed on for the awarding 
of prizes until March 17, St. Patrick’s 
Day, at which time the ‘Association of 
Commerce and the Kiwanis Club of our 
city joined in giving a luncheon to the 
judges, insurance men, their members 
and friends who had been invited. This 
luncheon was a great success and a fine 
program was rendered. We were very 
fortunate in having with us on this oc- 
casion several members of the Iowa 
State Fire Prevention Association and 
Harry K. Rogers, the nationally known 
“Fire Clown” and entertainer of school 
children. If you have never heard Mr. 
Rogers you will have little idea of what 
an entertainer he is. His ability is not 
only among the school children, but he 
has that ability to draw the attention of 
and holding an audience of any age, 
quantity or quality. The lessons he gave 
to the students on his visit will never be 
forgotten by them, as his descriptions, 
illustrations and references were all very 
vivid to the child mind. 


Fire Prevention Lessons 

Carried Into Homes 

You will notice that the amount of our 
prizes was not very great, and you will 
also notice that they were spread out. 
This was done to stimulate interest. 
Superintendent Fannon, Mrs. Broshar, 
who is art supervisor in our schools, and 
all of the faculty were very enthusiastic 
supporters of this contest, and to them 
should be given the credit for the suc- 
cess and satisfactory lessons taught. 
There were some 1,200 students entered 
into this contest at the beginning, and 
carried it far enough through to obtain 
good lessons and lasting information 
from their efforts. The teachers were 
so instructed and all insisted that the 
scholars take their posters home to get 
parental assistance. Now, just think of 
the lessons in fire prevention that those 
1,200 students carried into their homes 
while making these posters! And to 
emphasize let me repeat this sentence. 
Just think of the lessons in fire preven- 
tion that those 1,200 students carried 
into their homes while making these 
posters! 

Posters Displayed 

in Store Window 

While this contest was put on as 
purely educational, it served its purpose 
very satisfactorily as such to the stu- 
dents, the parents, the school faculty, 
and the general public. The next day 
after the contest the posters which had 
been mounted on wall boards for display 
were placed in one of our largest store 
fronts with over 60 feet in length of 
show windows where they were left on 
public display for several days. The 
proprietors of this store were well 
pleased with this attraction as their store 
was full of people during this display 
who dropped in to compliment the 
posters. 

Now the question may occur to you, 
did it pay? Our answer is that it paid 
and naid handsomely, for the lessons 
taught and the public interest it created 
for that was our principal object in put- 
ting on the contest, which we did with- 
out the thought of what it might return 
to us in the future in dollars and cents, 
and no effort has been made on the part 
of either agency to solicit business 
among our patrons on the strength of 
this contest, but it has brought a large 
number of new risks into our offices 
without solicitation. 

Its greatest benefit to us has been the 
splendid feeling created between the 
parents, school children, and our agen- 
cies. It is nothing uncommon for some 
kiddie to meet us with a saluation and 
ask, “When you goin’ to have another 
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show and get the clown back: 
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Breakfast Conference Is Interesting 


at Mason City in 1922 by John 

Hynes of Davenport, a_ breakfast 
conference was held at 7:30 a. m. on the 
second morning of the convention. This 
affair attracted a larger crowd than has 
ever been “eX at a similar gathering 
in the past. J. Clancy of Des Moines 
presided as Bat tg A light breakfast 
was served, following which Mr. Clancy 
called upon several of the agents for ex- 
temporaneous talks. It was found that 
the accoustics in the dining room were 
bad and after a few minutes the meeting 
was adjourned to the regular convention 


hall. 


Complains of Rebating 
on Contract Bonds 


John Hynes of Davenport complained 
of the rebating on contract bonds. He 
said that a large number of agents are 
rebating all or part of their contract 
bond commissions, and that the practice 
has become so widespread that the con- 
tract bond field has become completely 
demoralized. Mr. Hynes pointed out 
that within the next few years lowa ex- 
pects to put through a hard roads pro- 
gram and declared that before any of 
this construction starts, rebating and the 
other undesirable conditions in the con- 
tract bond field should be eliminated. 

Guy W. Andrews of Sioux City agreed 
with the points made by Mr. Hynes and 
added that many surety companies were 
appointing contracting firms as local 
agents, enabling themselves in this way 
to rebate the full commissions to con- 
tractors. 


Fat Stason c the custom established 


Reputable Agents Disregard 

Contract Lettings 

Fred W. Colvin of Sioux City said 
that the reputable agents in his part of 
the country no longer pay any attention 
to contract lettings for the reason that 
it is well known to contractors that the 
business can be secured 25 percent or 30 
percent cheaper from certain agents. Re- 
bating, Mr. Colvin said, all goes back to 
the companies. The Agents’ Association 
should arrange to notify the companies 
where there is a rebate for the purpose 
of preventing the company writing the 
business from getting reinsurance. 

Mr. Shephard of Cedar Rapids agreed 
with this view, and declared that some ot 
the trouble could be stopped by prevent- 
ing reinsurance. 

Mr. Hynes took the floor again to- 
wards the end of the discussion and com- 
plained bitterly of the failure of the 
Surety Association to act. He said that 
Mr. Gilkey, the secretary of the Surety 
Association, had visited Des Moines, 
conferred with the leading surety pro- 
ducers, familiarized himself with all the 
facts, but had done nothing. Mr. Hynes 
asserted that both the rates and com- 
missions on bond business are too high. 
As it now stands practically all of the 
contract bond business written in Iowa 


is going to rebaters or to the companies 
direct through the appointment of some 
“phony” agency. 


Reciprocal Competition 
Is Also Considered 


L. S. Gambs of Smithland told of the 
broad coverage being granted by a re- 
ciprocal operating in his territory. E. H. 
Mulock of Des Moines said that agents 
should not be disturbed when they find 





a reciprocal granting broad coverage 
that cannot be written by a stock com- 
pany. No attempt should be made to 
equal the reciprocal’s proposition which 
is often ridiculous, but instead the agent 
should center his argument upon the 
great difference between stock company 
and co-operative insurance. 

Henri Paul of Cedar Falls stated that 
the mutuals are writing practically all of 
the plate glass business in Iowa. He 
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Adel—C. B. Dawes, R. W. 
Albia—Clyde H. Kissick. 
Ames—E,. F. Burton. 
Anita—R. W. Forshay. 
Atlantie—O. A. Otto. 
Avoea—L. J. Bunge. 
Boone—M. B. Flesher, Jas. R. 


Hall, 


Grant, E. 





W. Thorson, W. M. Waldman, R. S. Zim- 
merman, 

Burlington—E. C. Cady. 

Carroll—Wm. E. Schmich, N. C. Wille. 

Cedar Falls—Henri Paul. 

Cedar Rapids—Jos. Anderson, Milo 
Doerfier, J. J. Shepard, L. H. Stubbs, Milo 
R. Whipple. 

Centerville—W,. M. Cree, A. P. Speers. 


Chariton—Walter C. 

Chicago, Ill—H. J. 
Frazier, G. L. Martini, 
George A. Smith, H. E. Wright. 

Colfax—F. L. Stouffer. 

Coon Rapids—Orvan Foxworth. 

Correctionville—W. L. Page & Son. 

Corydon—Claude L. Shepard. 

Council Bluffs—J. E. Cole, E. S. Hart, 
Painter Knox, W. H. Knowles, E. R. Mc- 
Donnell, J. F. MeCarger, K. M. Oyster, 
Chas. E. Tyson. 

Davenport—Howard A. Carroll, C, C. 
Duley, John Hynes, Jas. Mullally, George 
W. Scott, Jr., W. H. Stuart. 

Des Moines—J. E. Alford, Warren F. 
Ayres, Robert J. Baird, R. H. Bartley, D. 


Gookin. 
Burridge, E. G. 
Philip B. Shillito, 


Wesley Bauch, E. C. Beimer, Fred E. 
Brake, W. J. Broderick, P. J. Clancy, 
Floyd U. Correll, C. S. Cobb, A. C. Daley, 
E. H. Davis, O. J. Davis, M. S. Denman, 
Sam W. Dorsey, M. L. Dudley, J. A. Duffy, 
G. R, Edleman, Robert M. Evans, J. P. 


Fellows, Chas. D. Fisk, C. 
W. Follett, John E. 
Ford, Leon Garber, Morrison Garst, 
Elmer F. Gibson, Sol Gottlieb, Robert H. 
Hall, M. G. Hammond, N. C. Hansen, Will 
H. Harrison, W. A. Harvey, J. V. Herd, 
H. J. Herbert, W. G. Hodge, G. A. Hol- 
land, Art E. Holm, A. E. Holt, B. G. 


B. Fletcher, O. 
Forbes, Chester E. 


Hough, J. H. Huckleberry, J. W. Hull, 
A, A. Ingram, John Jackley, H. B. Kelly, 
Lester H. Lawrence, D. F. Lewis, J. C. 


Little, Jos. R. Lowell, E. A. Luther, Dan 
N. McEniry, J. S. McHugh, D. R. Mc- 
Intire, E. M. Kinney, T. C. McLaughlin, 
R. E. Mackintosh, Kenneth M. May, A. R. 
Miller, Ralph Moorhead, E. H. Mulock, 
J. P. Montrose, Leland R. Ogren, George 
H. Olmstead, R. P. Osier, W. M. Palmer, 
Hugh Patterson, J. I. Petty, Frank B. 
Phillips, A. E. Read, W. J. Ribble, G. M. 
Robinson, H. D. Rosenbaum, G. G. Rus- 
sell, Ken E. Shawhan, Clyde C. Smith, 
G. A. Snider, R. C. Stone, H. H. Strayer, 
J. C. Stuart, Fred S. Swanson, G. G. 


Sweeney, J. C. 
ton, George W. 


Swisher, Homer Temple- 
Tones, Joel Tuttle, E. N. 


Van Ness, A. J. Verran, R. B. Vincent, 
C. D. Wadsworth, Earl N. Walker, A. H. 
Watson, Ethan Wellman, Sim E. Wherry, 
Ben H. Wilson. 

Dubuque—Otto F. Rasmussen, Geo. N. 
Schrup. 

Eagle Grove—W. O. Korslund, Will 
Robinson. 


Estherville—Geo. 
Mathieson. 

Fort Dodge—E. M. Williams. 

Garden Grove—Wnm. S. McCaull. 

Glenwood—Paul A. Sulhoff, J. M. 
Wyant, 

Greene—F. L. Stober. 

Grinnell—Frank F. Clindinin. 

Harlan—E, A. Schell. 

Hubbard—G. G. Simon. 

Iowa City—Isaac B. Lee, S. A. Swisher. 

Lincoln, Neb.—J. T. Farrell. 

Mt. Ayr—R. C. Smith. 

Madison, Wis.—W. J. 

Madrid—F.. F. Westerberg. 

Marion—D. A. Stamy. 

Marshalltown—John R. 


Lorimer, Jr., C. J. 


Wandrey. 


Rude, B. E. 


English. 
Mason City—E. H. Warner, Howard L. 
Knesel. 
Minneapolis, Minn.—Chas, E. Hahn. 
Monroe—P. A. Myers. 
Nevada—Earl H. Shaw, D. F. Wilson. 


Omaha, Neb.—Harry S. 
Blume, Jas. E. 
Landers, E. D. 


Byrne, H. A. 
Foster, H. B. Hills, W. T. 
McCall, D. L. McCarthy, 


A. G. Westerberg, P. K. Walsh, Henry H. 
Lovell. 

Oskaloosa—T. Grant Janney, Carl John- 
son, 


Ottumwa—Ralph T. McElroy. 


Perry—S. J. Mak, Earl H. Modlin, H. C 
Modlin. 

Red Oaks—H. J. Fisher, Sam R. Cooks 

St. Louis, Mo.—J. H. Belden, P. W. 
Newell, M. T. Valentine, Robert Wilson. 

Sheldon—M. E. Clage. 

Shenandoah—John S. Cutter. 

Sioux City—C. T. Millard, Guy W. An- 


drews, Fred W. Colvin, R. J. Cassidy, R 
F. Van Keuren, H. B. Williford. 
Smithland—L. S. Gambs. 





Storm Lake—F. E. Tellier. 

Vinton—A. M. Wratislaw. 

Waterloo—Vern Myers, H. E. Weather- 
wax, R, R. Young, J. R. Vaughan. 

Waukee—Samuel F. Foft. 

Webster City—George R. Crosley, 
Paine, Ray W. Miller. 


M. K. 


What Cheer—O. J. Roland. 
Whiting, Ia.—N. W. McBeath. 
Winterset—S. W. Stark. 


said that one of the big writing plate 
glass mutuals is located at De Witt and 
the other at Davenport. Several other 
agents supported Mr. Paul’s contention, 
but it was a surprise to a few of the 
agents from the larger cities to learn 
that the mutuals are writing such a large 
proportion of the plate glass business in 
the state. 

Several agents condemned the practice 
of representing both stock and mutual 
companies, taking the position that an 
agent could not consistently represent a 
mutual and reciprocal and at the same 
time retain the agency for stock com- 
panies. The suggestion was made that 
the companies could curb the activities 
of the mutuals and reciprocals by refus- 
ing to allow them to purchase the rates 
from the lowa Insurance Service Bureau, 
but it was pointed out that such a stand 
would be in conflict with the anti-com- 
pact laws of the state. 

John S. Cutter of Shenandoah asked 
if all of the agents in lowa were charg- 
ing an extra 10 cents where a dwelling 
had attached to it a garage. Many 
agents spoke up*and said that they had 
for years been eliminating this charge. 
Only one or two agents stated that they 
were levying the extra 10 cents, and pro- 
nounced that they would not make the 
charge in the future if the rest of the 
agents in the state were not collecting 
it. Mr. Cutter took the stand that if the 
charge were not being collected, it 
should be eliminated from the rate sched- 
ules. 

There were so many agents who were 
eager to talk that the breakfast confer- 
ence lasted a half hour longer than was 
expected. It was an exceptionally in- 
teresting session. 








CONVENTION DATES 

















Sept. 23-25—Western Insurance Bureau, 
Suck wood Inn, Pa. 


Sept. 28-Oct. 2—National Safety Coun- 
cil, Cleveland, 
Sept. 29-Oct. 2—International Associa- 


tion of Fire Chiefs, Louisville. 
Sept. 29-Oct. 2—International Casualty 
and Surety Underwriters, French Lick, 


Sept 29-Oct. 2—National Casualty and 
Surety Agents, French Lick, Ind. 

Oct. 1-3—Southern Industrial Confer- 
ence, Signal Mountain, Tenn. 

Oct. 5—Kansas and Missouri Agents, 
Kansas City. 

Oct. 6-9—National Local Agents, Kan- 
sas City. 

Oct. 14-15—Northwest Meeting, 
cago. 

Oct. 15—Oklahoma 
City 

Oct. 19—Michigan Agents, Kalamazoo. 


Chi- 


Agents, Oklahoma 








Oct. 26-28 . Wayne. 
Nov, 5-6 ille. 
Dec. 6—Utah Agents, Salt Lake City. 

Mar. 2-3—Health and Accident Confer- 


ence, Detroit. 
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Some Chart History 


The primary purpose of a chart is to give authentic figures on the 
financial condition of insurance companies. 


Charts had their inception about 50 years ago, when it was a diffi- 
cult problem to sort out the reliable companies from those that were 
shaky. State supervision was just becoming efficient. Companies 
with small resources were seeking business all over the country. Fail- 
ures were numerous and frequent. 


One of the greatest obstacles in.selling insurance was the fear of 
the public that losses would not be paid anyhow. It was necessary 
to provide agents with impartial evidence of the reliability of com- 
panies. One of the best evidences was proof of stability maintained 


over a period of years. Thus a ten-year showing became standard 
for Charts. 


The financial exhibit was designed to give in brief space the essen- 
tial figures for judging the strength and progress of the companies. 
Charts have varied, but the Argus Charts now show the following items 
from the official annual reports of companies 


Indemnity Offered 
Admitted assets 
Unearned premium reserve 
Total liabilities except capital 
Surplus to policyholders. 
Surplus less capital 
Amount at Risk 
Capital stock 


Business Done 
Net premiums written 
Premiums plus interest and rents 
Losses paid 
Dividends paid 
Underwriting expenses paid 
Total disbursements 
Losses incurred 
Loss and expense ratios 


A double use has always been made of Charts. First to show the 
strength of the company whose policy was being delivered. Second, to 
show the facts about competing companies. 


The first use had the strongest influence on the development of 
charts. They were regarded as advertisements and put out in large 
quantities by the stronger companies. In fact, until state supervision 
developed more fully, it was impossible to get figures of the obscure 
companies in time for inclusion in the Charts. 


Thus for many years Charts were not only limited to stock com- 
panies, but numbers of obscure stock companies were omitted. 
Only a few mutuals operating extensively were included. Therefore one 
use of the Charts, the protective use against competition, was sac- 


rificed in large part and practically the advertising use was the only 
one that remained. 


Showing stock company standings of late years lost much of its 
importance. It is so long since the public has lost money on a stock 
company conducted on the agency plan that policies are now accepted 
without question from regular agents. The Ohio German failure of 15 
years ago is probably the last stock company failure that insurance 


men can recall. Stability of stock companies is now taken as a matter 
of course. 


The reputation for stability given insurance by the stock com- 
panies has cost them business. Swarms of competing institutions 
have grown up and profited by the confidence of the public and now 


20 percent of the fire premiums are written in other than stock com- 
panies. 


In fairness, a Chart should give the figures of ALL companies. An 
agent should be able to learn and to show the standing of those 
seeking his business. An efficient and extensive reporting service has 
grown up from this very need, but many agents feel they cannot 
afford it, or cannot afford more than one copy. It is not easily portable 
and cannot readily be shown to a customer. 


This need has been recognized in the modern Argus Chart, which 
now gives financial and statistical information on every company of 
every sort. Only a two-year showing is given on the less important 
companies. 


Complete service ir a pocket-size booklet is given on ALL com- 
panies by the Argus Chart. It can be carried in the pocket or slipped 
into a pigeonhole, instantly available. Every agent, solicitor and field 
man can be supplied at trifling cost. 


The financial exhibit is the heart of a Chart, but the Argus Chart 
has an immense lot of additional information packed in without mak- 
ing it bulky. It is a veritable encyclopedia -of. insurance information 
commonly needed. 


Every agent and every insurance man should have an Argus Chart 
and keep it by him. 


The Argus Chart Is a Working Tool 
Published by 


The National Underwriter 


Cincinnati Chicago New York 
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AGENTS GIVE VIEWS 
(CONTINUED FROM PAGE 6) 
70 cents a hundred instead of quoting 
the three-year rate and explaining that 
it is payable quarterly. A farmer will 
very frequently inquire early in the 
solicitation what it is going to cost, and 
if the price seems too high will not al- 
low the agent to go on with his selling 
argument. Many farmers of this type 
could be sold if the question of cost did 
not arrive until the end of the solicita- 
tion. Mr. Shephard said that he is no 
longer allowing this cost question to 
knock him out and finds that the quoting 
of the price per $100 is much less dis- 
turbing to his prospects. 


Agent Always on Hand 
When Loss Is Settled 


Frank J. Stouffer of Colfax said that 
his agency has as one of its main argu- 
ments the point that one of its members 
is always present when a loss is settled. 
Farmers like this because they are fre- 
quently disinclined to do business with 
strangers and feel much more at ease 
when their friendly agent is in the con- 
ference with the adjuster. 

John S. Cutter of Shenandoah meets 
mutual and reciprocal competition by 
carrying with him a certified copy of the 
annual report on mutual and reciprocals 
issued by the Iowa insurance department. 
Mr. Cutter said that farmers are not im- 
pressed by general statements, but will 
sit up and take notice when an official 
state document is produced. He finds 
that farmers are much impressed by the 
figures shown in a report and that the 
mere verifying of his statements by an 
exhibition of the report will frequently 
end the argument so far as the mutuals 
and reciprocals are concerned. 

James P. Fellows, farm special agent 
of the Hartford, complained that farmers 
are asking for excessive amounts of in- 
surance and many agents are writing 
policies that are too large and out of pro- 
portion to the real value of the property 
insured. 

Sam R. Cooke of Red Oak said that 
an agent has to treat each case on its 
individual merits and can not follow any 
set rule in determining the value of farm 
property. Some buildings are well taken 
care of, while others are badly neglected, 
with the result that one building ten 
years old may be worth $2,000, while 
another building of the same age and 


construction may be worth only $1,100. 
In fixing upon the amount to be written 
the agent must taken into consideration 
not only the age of the building, but the 
care that the property has had. 

Henri Paul of Cedar Falls always 
makes a plat or diagram of every farm 
risk and gets the assured to talk over 
with him any changes that are contem- 
plated. Mr. Paul says that usually a 
tarmer cannot go any place else for a 
diagram of his property. He knows that 
Mr. Paul has one, and when contemplat- 
ing new construction or alterations will 
frequently come in to talk it over, at 
which time new or additional insurance 
can be written. 


CAN BUILD PREMIUMS ON 
INSTALMENT FURNITURE 


Many agents overlook the possibility 
of writing partial payment floater polli- 
cies on instalment furniture. These pol- 
icies are issued on two plans. The one 
most generally used is the certificate 
plan, whereby a separate record of entry 
must be made for each sale, with a min- 
imum premium of $1. Under the other 
plan, known as the monthly reporting 
plan, the assured reports monthly the 
total liability and there is a minimum 
deposit premium of $100 payable upon 
issuance of the policy. There are no 
standard rates on this form, and it is 
necessary to get quotations on each in- 
dividual proposition. The individual 
certificate premiums are not large, but 
when the aggregate is figured, a nice 
premium income is secured that other- 
wise would be lost. 
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Our present status in the lowa field 
is a fair indication of our past performance. 


Twenty years of friendly relations. 
Ask the agent who represents us. 


HERMANN MILLER, Manager 














